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About the Certifying Agency 
The Indiana Housing and Community Development Authority (IHCDA) creates housing 
opportunity, generates and preserves assets, and revitalizes neighborhoods by investing 
financial and technical resources in the development efforts of qualified partners throughout 
Indiana. 
 
At IHCDA, we believe that growing Indiana's economy starts at home. Everyone can agree that 
all Hoosiers should have the opportunity to live in safe, affordable, good-quality housing in 
economically stable communities. That's the heart of IHCDA's mission. Our charge is to help 
communities build upon their assets to create places with ready access to opportunities, goods, 
and services. We also promote, finance, and support a broad range of housing solutions, from 
temporary shelters to homeownership. 

IHCDA's work is done in partnership with developers, lenders, investors, and nonprofit organi-
zations that use our financing to serve low- and moderate-income Hoosiers. We leverage gov-
ernment and private funds to invest in financially sound, well-designed projects that will benefit 
communities for many years to come. And our investments bear outstanding returns. The activ-
ities that we finance help families become more stable, put down roots, and climb the econom-
ic ladder. In turn, communities grow and prosper, broadening their tax base, creating new jobs, 
and maximizing local resources.  

As one strategy to assist Hoosiers in generating and preserving assets, in 2002 IHCDA partnered 
with the Indiana Association for Community Economic Development (IACED) to begin policy 
discussions about homeownership education and counseling programs. Through this 
partnership, a statewide policy initiative, Homeownership Education and Counseling Initiative 
was launched, which sought to organize a system which ensures high quality, accessible 
counseling be to all Hoosiers.  
 
As such, a statewide housing counseling certification under the auspice of HomeEC began in 
earnest two years later.  Renamed Indiana Housing Educators Licensing Procedures and 
Standards (Indiana HELPS) in 2010, the program has certified over 100 individuals who perform 
homeownership education and foreclosure prevention/loss mitigation counseling services. 
 
Most recently, given the ever-changing economic climate and the increasingly significant need 
to provide comprehensive financial education programs to individuals and organizations, IHCDA 
has expanded Indiana HELPS to include certifications for financial educators, micro enterprise 
as well as technical assistance and best practices for administrators of the Individual 
Development Account (IDA) and Hardest Hit fund (HHF) programs, to name a few.   
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Asset Generation and Preservation – A Primer 
 

 

Even though they (assets) may be just another form of money, assets have different 
dynamics and effects.  Assets are the way resources can be moved through time.  They 
are durable and can be leveraged – allowing for relatively great appreciation…In a very 
real sense, it is assets that allow people to live in and for the future – they provide the 
reason to believe in it, the confidence to shape it, the impetus to plan for it and the 
investment to make it real.  

                                                       2003 CFED State Asset Development Report  

 

For most of us, our home is more than a source of pride—it's the single largest asset 
we'll ever purchase.  Asset ownership and financial security are interconnected. Owning 
assets means having greater economic stability and mobility; assets enable millions of 
Americans to plan for the future, buy a home, prepare for retirement, send their 
children to college, and weather unexpected financial storms. Accumulated assets must 
then be preserved and protected so that the benefits of holding onto assets may 
continue.   

 

Studies, focused on the impact of  asset generation among low-to-moderate income 
individuals revealed several valuable lessons: 

 Low income people can and do save; in fact the very poorest (under 50% of the 
federal poverty line) save at least two to three times the rates of the less poor 
(those between 150%-200% of the poverty line). 

 Financial education is important, significantly raising savings rates and providing 
program consistency. 

 Account holders save primarily through reducing other expenditures and 
secondarily through increasing income.  

 Assets have significant psychological and social effects, increasing future 
orientation, financial skills, sense of control, initiative-taking, and civic and family 
participation.   
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HELPS Overview 
 

Housing Counseling is a process to provide objective information, education, advice and 
guidance to all housing consumers for obtaining, maintaining and retaining appropriate 
housing. It is also the process of educating, collaborating and negotiating with housing 
providers to address the needs of all housing consumers. 
 
Housing counselors may work in the area of pre-purchase counseling, providing one-on-one or 
group counseling sessions addressing the issues of homeownership.  This requires knowledge of 
savings, credit, debt barriers to homeownership, as well as use of the latest industry tools, 
techniques, and resources for home purchase.   They perform mortgage readiness assessment 
and prequalification, credit report review, and action plan development.   
 
Alternatively, housing counselors may also choose to work in the area of post-purchase 
counseling and foreclosure intervention.  This field requires the necessary knowledge to 
interact with homeowners in financial distress, to negotiate with lenders, to guide homeowners 
through the settlement conference process, to understand procedures regarding foreclosure, 
the pros and cons of refinancing, and budgeting techniques.   
 
IN Housing Educators Licensing Procedures and Standards (HELPS) – Required 

Based on the premise that homeownership counseling and education programs are a 
critical step for successful homeownership, the Indiana HELPS (formerly HomeEC) 
Initiative has two overarching themes: 

1. To ensure that homeownership counseling/education programs are accessible to 
the entire state; and  

2. To ensure that programs are offering core elements consistently across the state.  
 

Indiana HELPS functions to certify staff of IFPN member agencies that provide pre-
purchase and foreclosure prevention counseling for Indiana residents; however, 
participant in IN HELPS is open to any individual or organization in the state with a stake 
in homeownership education, financial education and credit counseling alike.  The goal 
of these certification programs are to train and maintain wise and well-equipped 
counselors who are adept at navigating the complex world of a mortgage transaction.   
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Certification Tracks 
 
The certification program offered by Indiana HELPS has been revised to ensure that the 
competencies and qualifications of certified housing counselors and financial educators meet a 
professional level that enhances the credibility of the profession and the organization. Three (3) 
levels of certification are available:  
 

 Certified Master  
Master certification tracks are designed for seasoned counselors and financial educators 
who often work independently, without much oversight, and have two or more years of 
direct counseling experience 

 Certified Specialist  
Specialist certification tracks are for individuals with 1-2 years of direct counseling or 
financial education experience, who spend time with clients but do not yet provide 
intensive, complex pre and/or post purchase counseling services 

 Certified Intake Specialist  
The Intake specialist track is designed for new employees, with little to no previous 
experience, who typically do not provide one-on-one counseling services to clients or 
provide foreclosure counseling, but assist other counselors with processing client files, 
setting appointments and assisting with the day-to-day administration of these 
programs.   

 
Professional development is an essential, career long process.  Counselors already certified by 
IHCDA will retain their certification status, based on training and experience; however, it may 
behoove d counselors to upgrade their certification to comply with new requirements. 
 
IHCDA encourages all counselors to strive for comprehensive housing counseling certification 
(Master Track), which will enable them to leverage the greatest information base on behalf of 
their clients.  However, Housing educators and counselors in IFPN and HHF member agencies, 
dependent upon their job description, must complete the requisite trainings as outlined in this 
manual. 
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Minimum Requirements (Specialist and Master Tracks Only) 
Individuals and organizations providing homeownership education and/or counseling programs, 
or have a desire to do so in the future, are strongly encouraged to become state certified 
through IN HELPS; however, those who do, must meet the following: 

 Complete required track training, as applicable 

 Have at least one (1) year of direct counseling experience 

 Submit a resume and three (3) letters of recommendation; 
o Two (2) professional references 
o One (1) previous employer or community leader 

 Must meet re-certification requirements every three (3) years to include 36 Continuing 
Education Units (CEUs); and 

 Agree to adhere to industry standard Code of Ethics (see 
http://www.nw.org/network/nfmcp/documents/NationalIndustryStandardsGuidelines.
pdf).  

 
 

 
 
 
 
 

 
 
  

http://www.nw.org/network/nfmcp/documents/NationalIndustryStandardsGuidelines.pdf
http://www.nw.org/network/nfmcp/documents/NationalIndustryStandardsGuidelines.pdf
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Becoming State Certified – All Certification Types 
 

Indiana HELPS provides certification to Homeownership and Foreclosure Housing Counselors as 
well as certification for Financial Educators.  There are multiple certifications tracks for each 
certification.  At this time, there are the following certification categories:  Homeownership 
Counseling, Foreclosure Prevention Counseling and Financial Education.   
 
Please read the following information carefully.   It is the responsibility of the individual to 
ensure that all requirements are met within the specified time period. 
 

Homeownership Counseling -  
Under this category, there are three certification tracks:  Homeownership Counseling Specialist 
Certification and Homeownership Counseling Master Certification. 
 
The Homeownership Counseling Intake Specialist certification track is designed for new 
employees, with little to no experience and little to no requirement to work one-on-one with 
individuals pursuing homeownership.   Individuals who spend time with clients but do not yet 
do intensive, complex pre-purchase counseling and depend on more seasoned homeownership 
counselors to assist them, should pursue the Homeownership Counseling Specialist 
Certification, while individuals who provide intensive pre-purchase counseling with clients and 
often work independently, without much oversight, should consider the Master Housing 
Counseling Certification. 
 

Foreclosure Prevention Counseling -  
To be employed as a housing counselor for an IFPN or HHF member agency, one must have, or 
be in the process of obtaining state certification in foreclosure counseling.  This manual details 
the requirements for becoming a state certified homeownership and/or foreclosure prevention 
housing counselor, as well as maintaining certification through continuing education.  Both of 
these certifications are strongly recommended for those individuals who work with the HHF 
program.   
 
For this category, there are three certification tracks:  Foreclosure Prevention Intake 
Certification, Foreclosure Prevention Specialist Certification and Foreclosure Prevention Master 
Certification.  
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The Foreclosure Prevention Intake certification track is designed for new employees who do 
not spend time with clients or provide foreclosure prevention counseling but assist other 
counselors with processing of client files, setting appointments and assisting with the day-to-
day administration of internal foreclosure prevention programs.  The Foreclosure Prevention 
Specialist certification track is designed for individuals who provide full foreclosure 
counseling/loss-mitigation and (as applicable) hardest hit fund counseling to clients.  The 
Foreclosure Prevention Master track is designed for seasoned foreclosure prevention 
counselors who work on complex cases such as bankruptcy, settlement conferences, legal 
issues and other issues that fall outside of the expertise of the typical foreclosure counselor.  
 
 

Financial Education -  
Financially literate individuals are able to make smart decisions and responsible plans for 
achieving their financial goals, whether that means financing a college education, starting their 
own business, buying a home, or saving for retirement.  Financial Educators demonstrate a 
thorough understanding and refinement of the skills and techniques needed to provide 
effective financial counseling, education and guidance to clients and families in the complex 
process of financial decision making, including the ability to:  

 Educate clients in sound financial principles.  
 Assist clients in the process of overcoming their financial indebtedness.  
 Help clients identify and modify ineffective money management behaviors.  
 Guide clients in developing successful strategies for achieving their financial goals.  
 Support clients as they work through their financial challenges and opportunities.  
 Help clients develop new perspective on the dynamics of money in relation to family, 

friends and individual self-esteem.  
 
To become certified as a Financial Educator, there are two certification tracks:  Financial 
Education Specialist Certification and Financial Education Master Certification.  The Financial 
Educator Specialist (FES) certification track is designed for individuals with at least a year or 
more of direct counseling experience and for counselors who may provide more group based 
trainings.    Conversely, Financial Educator Master Counselors are more seasoned veterans who 
work in both one-on-one and group settings.   
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Certification Timeline (All Tracks) 
Each of the certification tracks all follow the 15 month rule.  In other words, all training in order 
to receive certification must occur in the first 15 months after start of employment as a housing 
counselor and/or financial educator.  Please refer to the table below for more information on 
this rule.   
 
 

Day 1: 

First day of employment as a Housing 
Counselor or Financial Educator or 
reassignment to perform services as a 
Housing Counselor or Financial 
Educator 

STEP ONE: Individual must select which certification track they will complete.  . 

Enter which track you will complete via the partner login at the 
http://www.877gethope.org/ website. 

Months 1 - 15: 

 
 

STEP TWO: Individual must complete all of the required coursework in the selected 
track within 15 months of selecting certification track(s).  
 
Upon completing a required training for the selected certification track, login at 
http://www.877gethope.org/ and submit the certificate of completion. 

The three-year certification term will begin on January 1 of the next calendar year. 

 
Reporting Training Completion to HELPS 
After the successful completion of any 
training segment (excluding those 
provided directly by Indiana HELPS) a 
certificate of completion will be provided 
to the candidate by the course 
administrator.  A copy of this certificate 
must be uploaded to the individual’s 
webpage which can be accessed through 
the www.877gethope.org site.   
 
The candidate’s webpage will indicate 
when all track requirements have been 
successfully completed.  At this point the 
candidate will be considered to be in 
good standing.  The three-year 
certification period will begin on the first 
day of the calendar year following track 
completion, which must be within the 
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15-month deadline. HELPS will send the appropriate Certificate to the individual’s place of 
employment.  
 
On January 1 of the following year, the certified individual will begin collecting the CEU credits 
to keep the certification in good standing.  The certification period will expire three years later 
on December 31.   
 

 

Maintaining  Certifications 
Professional development is an essential career-long process. Over the course of a career many 
changes will occur in a field of study or profession requiring an updating of knowledge and 
skills. These changes include the introduction of new and varied products and services offerings 
in the financial marketplace as well changes in laws and technical knowledge related to person-
al finance and counseling. The purpose of requiring certified individuals to receive continuing 
education is threefold:  

 To enhance the individual professional’s capacity to serve his or her constituents; 

 Protect the public interest; and  

 Uphold the rigor of the certification programs. 
 
To maintain the integrity of IHCDA’s certifications, housing counselors and financial educators 
must stay current with developing knowledge in the field.  As such, at least twelve (12) 
Continuing Education Units (CEUs) must be obtained each year, during a three year certification 
term.  See table below. 
 
 
 

Year 1: 

January 1 following the 15- month 
certification period.  This year will 
run from January 1 to December 31. 

The candidate begins the three year certification cycle as an Indiana State Certified 
Housing Counselor or Financial Educator on January 1. 

REQUIREMENTS: A housing counselor or financial educator must complete a minimum 
of 12 CEUs during year 1 for each certification that they hold. 

After participating in a CEU training, login at http://www.877gethope.org/ and submit 
the details of the training in order to obtain CEUs recognized by Indiana HELPS. 

 
Year 2: 

January 1 to December 31 

REQUIREMENTS: A housing counselor or financial educator must complete a minimum 
of 12 CEUs during year 2 for each certification that they hold.  

After participating in a CEU training, login at http://www.877gethope.org/ and submit 
the details of the training in order to obtain CEUs recognized by Indiana HELPS. 
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Year 3: 

January 1 to December 31 

      

      

A housing counselor or financial educator must complete a minimum of 12 CEUs per 
certification during year 3.    

After participating in a CEU training, login at http://www.877gethope.org/ and submit 
the details of the training in order to obtain CEUs recognized by Indiana HELPS. 

At the end of the 3
rd

 year of certification, the counselor/educator will have a 
minimum of 36 CEUs for each certification, allowing them to take the recertification 
exam. 

NOVEMBER 1 (Year 3):  A counselor/educator is now eligible to take the recertification 
exam(s).  This test must be successfully passed by December 31. 

Another 3-year certification term begins on January 1, pending a passing score on the 
recertification exam(s). 

 

 
 

Please read Indiana HELPS CEU guidelines carefully.  The following guidelines apply to 
homeownership counselors, foreclosure counselors and financial educators:  
  

 For each certification held, individuals must obtain a minimum of 12 CEUs each year per 
certification. 

 

 If a Certified individual fails to earn the required 12 CEUs per certification during any given 
year, his or her certification may be revoked. These individuals may be required to begin the 
certification process again in an effort to maintain their certification.  

 

 Each NeighborWorks® America training and NCLR Training can only be taken for CEU credit 
one time. 

 

 Trainings that were taken as part of certification requirements cannot be retaken for CEU 
credit.  

 

 Approved trainings for all certification track CEUs are listed in this manual and are also 
listed on the partner area of www.877gethope.org.    If the individual attends any other 
trainings/seminars not listed on this document, they will need to submit a description of the 
courses to HELPS@ihcda.in.gov  to see if they will be approved for CEU credit.  This  form 
may be located in Appendix D.  

 

 One hour of training typically equates to one CEU.  However, trainings that are mandatory 
for participation in a program (such as IDA, HHF or IFPN) are not CEU eligible.  As new CEU 

http://www.877gethope.org/
mailto:HELPS@ihcda.in.gov
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opportunities are posted on the partner section of www.877gethope.org, the CEUs 
associated with each training will be posted.   

 
 
Trainings Approved for CEU Credit 
Throughout the year, IHCDA will provide multiple training opportunities for certified individuals 
seeking certification and CEU opportunities.  Most  HELPS training and seminar opportunities 
are CEU eligible.  These trainings will be identified, when possible, by the following icons, based 
on certification type 
 

 Pre-Purchase Only –  
 

 Post-Purchase Only –  
 

 Financial Education Only –  
 
For those trainings and webinar opportunities for which CEUs may be applied toward ALL 

certification tracks (Comprehensive CEUs), will be denoted with the following icon:  
 
Note:  When applying Comprehensive CEUs to multiple certifications, these CEUs will be applied 
at one half the values.   
 
Non-sponsored IHCDA training opportunities provided by other entities may be approved, on a 
case-by-case basis.   

 

  

http://www.877gethope.org/
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The Recertification Process 
All of the Indiana HELPS certifications are valid for a three-year period. The certification period 
will expire on December 31, three years from the date that it began.  For all individuals, 
recertification is a two-step process: 
 

Step 1: Request the Homeownership Recertification Study Guide, the 
Foreclosure Recertification Study Guide and/or the Financial Education 
Recertification Study Guide.  An electronic study guide can be requested from 
Indiana HELPS beginning November 1 the third year of certification.   
 
Step 2:  Successfully pass the appropriate Recertification Exam(s).  Once the 
individual has been e-mailed the study guide, he or she must take the online 
recertification exam within ten business days.  If the housing counselor does not 
complete the exam within this ten day time frame , that will count as one 
attempt at taking the exam.  The individual must score at least 80%, and will 
have two opportunities to pass this exam.   

 
After an individual has successfully passed the exam, he or she will be notified via email that 
certification has been renewed.  The new certification will begin on January 1 of the following 
calendar year.  At this point in time, the counselor will begin collecting the required CEUs to 
keep the renewed certification in good standing.  
 
Training and Certification Fees 
There are no HELPS training or certification fees for housing counselors employed by IFPN/HHF, 
member agencies, IDA Administrators or IHCDA sub-grantees, upon IHCDA approval.   
 
Individuals working outside the programs mentioned above must pay a nonrefundable 
certification fee of $100 when completing any certification track.  After the certification fee is 
paid, individuals will be eligible to participate in all future HELPS trainings free of charge.   
 
There are fees involved for NeighborWorks® America and National Council of La Raza (NHNLA) 
trainings.  Scholarships may be available.  All scholarships inquiries must be directed to the 
sponsoring organization; however, Indiana HELPS may provide a limited number of 
scholarships to attend such trainings, on a case-by-case basis.  Information on these 
scholarships will be made available on the www.877gethope.org website.  Other inquiries may 
be directed to HELPS@ihcda.in.gov.  

 
 
 

http://www.877gethope.org/
mailto:HELPS@ihcda.in.gov


TM 
 

 
 
 

Copyright (C) 2010 Indiana Housing and Community Development Authority.  All rights reserved. 
No part of the materials may be copied, photocopied, reproduced, translated, or used, in whole or in part, without the express written consent of Indiana Housing and 

Community Development Authority.  Distribution for commercial purposes is prohibited. 

 

14 

Certification Tracks and Curriculum 
 

A housing counselor or financial educator must notify Indiana HELPS 
of their intention to become a certified housing counselor 
(homeownership and/or foreclosure prevention) or financial 
educator.  The candidate must complete the needed certification 
requirements within 15 months of their employment start date as a 
housing counselor or financial educator.    
 
If a candidate does not successfully complete the trainings within 15 
months for each individual certification, HELPS reserves the right to 
review the situation.  Failure to complete the certification within the 
allotted time period may result in having to begin the certification 
timeline over again, and perhaps losing privileges of participating in any IHCDA funded 
programs (including the IFPN, HHF, IDA, BEED, etc.).  
 
Those who have a current active Master certification are not subject to the above 
requirements. However, they must follow the continuing education and recertification 
guidelines outlined in this manual.  All others are subject to the above requirements.  Any 
required certification training that has previously been taken will be counted towards 
certification fulfillment, provided that the proper documentation is provided to HELPS. 
 
Individuals not yet fully certified, may assist clients, as needed, provided their work is 
supervised by an individual with a Master Track Certification.   
 
Curriculum 
Numerous national certification programs exist for homeownership educators and counselors 
who need homeownership education and/or counseling training.  These certification 
requirements and training curricula vary greatly in content, experience required to participate, 
delivery of information and various testing requirements.  NeighborWorks America and the 
National Association of Housing Counselors and Agencies, Inc. (NAHCA), currently are the only 
curricula approved for homeownership education and/or counseling training at this time.  That 
said, additional training certifications and/or curricula may be accepted on a case-by-case basis, 
upon the approval of IHCDA.   
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Certification Tracks 
Indiana HELPS provides individuals the flexibility to choose certification tracks that best 
accommodate their personal schedules.    
 
The candidate must choose which HELPS track they will follow.  The chosen track must be 
completed as described. It is not possible to substitute other trainings/courses for the ones 
listed.   
 
The candidate may opt to modify their track selection.  However, all of the required courses for 
the new track must be completed within the original timeframe.  An extension will not be 
granted to those who change certification tracks.   
 
Note that the exception to this is the Foreclosure Intake Certification.  An individual who assists 
Specialist or Master certified foreclosure counselors may opt to take the Intake Foreclosure 
certification track, so long as they are not providing comprehensive counseling services.   
 

Homeownership Counseling Tracks: 
 Counselors who want to be certified for homeownership counseling may choose one of the 
following routes:  
 

Homeownership Specialist Track 1:  NeighborWorks® America    
 a. HO 110  
 b. HO 250  
 c. HO 109 or 109 el*  
 

Homeownership Specialist Track 2:  National Council of La Raza (NCLR): NCLR 
Homeownership Network Learning Alliance (NHNLA)   

 a. Indiana HELPS Pre-purchase I 
 b. Indiana HELPS Pre-purchase II  
 c. HO 109 or 109 el* 
 

Homeownership Master Track:  Only Available to Counselors who have first 
completed their Specialist Certification 

 a. HO 211 
 b. HO 340  
 c. Indiana HELPS Master Pre-purchase I 
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Foreclosure Prevention Counseling Tracks: 
Candidates not attempting a master certification are encouraged to choose Foreclosure 
Specialist Certification Track 1.  In Track 1, HELPS offers Indiana specific trainings that are 
directly applicable to the practice of foreclosure prevention housing counseling in the state of 
Indiana.  
  
Counselors who want to be certified for foreclosure prevention can choose one of the following 
routes.  Please note that HO 109 or 109el is a prerequisite for Indiana HELPS Mortgage 
Foreclosure I and II:  
  

Foreclosure Intake Track: Must be completed within 6 months of start date  
  a. HO 109 or 109el**  

b. Indiana HELPS Foreclosure Intake Webinar  
 
Foreclosure Specialist Track 1:  Indiana HELPS Focus 

  a. HO 109 or 109el**  
b. Indiana HELPS Mortgage Foreclosure I 
c. Indiana HELPS Mortgage Foreclosure II 

      
Foreclosure Specialist Track 2: NeighborWorks® America Focus  

a. HO 109 or 109el** 
b. Indiana HELPS Mortgage Foreclosure I  
c. HO 345  

 
Foreclosure Specialist Track 3: Combination Track (NeighborWorks® America, NHNLA, 
Indiana HELPS) 

a. HO 109 or 109el* 
b. Indiana HELPS Mortgage Foreclosure II 
c. Foreclosure Prevention: Fundamentals of Foreclosure Prevention    

         Counseling (NHNLA Training) 
 
Foreclosure Master Track:  Only Available to individuals who have first completed 
their Foreclosure Specialist Certification 

a. HO 211 
b. Indiana HELPS Bankruptcy Seminar 
c. Indiana HELPS Mortgage Foreclosure in a Nutshell:  Facilitators 
d. One additional Indiana HELPS Seminar 
e. One of any 300 level NeighborWorks Foreclosure Training not already taken 
for another certification track  
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*HO 345 or HO 307 may be substituted for HO 109/109el  
**HO 307 may be substituted for HO 109/109el 

 
Financial Education Tracks 

a. Basic Financial Education – IHCDA two day training 
b. Advanced Financial Education – IHCDA three day training 
c. Credit Counseling in Today’s Market 



TM 
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Approved Training Courses and Topics for Continuing 
Education Units 
 
For further learning, counselors and educators are able to earn CEUs through attending the 
following trainings (not including any Indiana HELPS trainings, which are always acceptable for 
CEUs). The allowable certification tracks are listed after the training option:   
 
National Council of La Raza Pre-Purchase 1: The Fundamentals of Pre-Purchase Housing Counseling (H) 
National Council of La Raza Pre-Purchase 2:  Developing Your Skills in an evolving Mortgage Industry (H) 
National Council of La Raza: Housing Counseling Program Management (H,F) 
NeighborWorks HO107 Understanding Credit Scoring (H) 
NeighborWorks HO109/el Foreclosure Basics (H,F,FE) 
NeighborWorks HO110 Introduction to Homeownership (H,FE) 
NeighborWorks HO111 Home Equity Conversion Mortgages (H,F, FE) 
NeighborWorks HO209rq Financial Fitness: Teaching Financial Management Skills (H,F,FE) 
NeighborWorks HO211 Credit Counseling For Maximum Results (H,F,FE) 
NeighborWorks HO240 Recognizing Predatory Practices — A Guide for Counselors (H,F) 
NeighborWorks HO250 Homeownership Counseling Certification: Principles, Practices and Techniques Part I (H) 
NeighborWorks HO253 FHA-Insured Loans: An Affordable Mortgage Option (H) 
NeighborWorks HO253el FHA-Insured Loans: An Affordable Mortgage Option ONLINE (H) 
NeighborWorks HO260 Counseling Borrowers to Purchase Real Estate Owned (REO) Properties (H) 
NeighborWorks HO272: Preparing HECM Counselors To Meet New HUD Protocol (H,F) 
NeighborWorks HO275: Reverse Mortgage Counseling: Case Study Practicum (H,F,FE) 
NeighborWorks HO316 The Nonprofit Mortgage Broker (H,F,FE) 
NeighborWorks HO326 Advanced Residential Lending (H) 
NeighborWorks HO335 Home Equity Conversion Mortgages Advanced Level Training (H,F) 
NeighborWorks HO340 Advanced Homeownership Counseling (H) 
NeighborWorks HO345rq Foreclosure Intervention and Default Counseling Certification, Part I (F) 
National Council of La Raza Foreclosure Prevention:  Fundamentals of Foreclosure Prevention Counseling (F) 
National Council of La Raza Housing Counseling Program Management (H,F) 
NeighborWorks HO 109/el Foreclosure Basics (H,F,FE) 
NeighborWorks HO111 Home Equity Conversion Mortgages (H,F) 
NeighborWorks HO211 Credit Counseling For Maximum Results (H,F,FE) 
NeighborWorks HO218 Counseling the Homeless and Those At Risk (F,FE) 
NeighborWorks HO240 Recognizing Predatory Practices — A Guide for Counselors (H,F,FE) 
NeighborWorks HO247 Post-Purchase Education Methods (F) 
NeighborWorks HO252 Effective Group and Telephone Foreclosure Counseling Strategies (F) 
NeighborWorks HO307 Advanced Foreclosure: Case Study Practicum (F) 
NeighborWorks HO320 Developing and Implementing an Effective Foreclosure Program (F) 
NeighborWorks HO321 Developing Effective Loss Mitigation Negotiation and Sales Skills (F) 
NeighborWorks HO335 Home Equity Conversion Mortgages Advanced Level Training (H,F,FE) 
NeighborWorks HO345rq Foreclosure Intervention and Default Counseling Certification, Part I (F) 
NeighborWorks HO346el Understanding and Applying Foreclosure Intervention and Loss Mitigation Tools (F) 
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Appendix A:  Indiana HELPS Contact Information  
 
 
All inquiries regarding Indiana HELPS trainings and certification procedures should be directed to Certification 

Specialist. 

 
 
Address:  Indiana Housing and Community Development Authority 

  ATTN:  Indiana HELPS, c/o Certification Specialist 

  30 South Meridian Street, Suite 1000 

  Indianapolis, IN 462084 

 

E-mail:     helps@ihcda.in.gov  

           

 

 

All document submissions for certification tracking, as well as certificates of completion for 

CEU approval, must be uploaded through the counselor’s webpage which can be accessed 

through http://www.877gethope.org. 
 
 
 

 
i.  


