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Agenda

▪ Provider Web Portal and Registration

▪ Inside the Provider Web Portal 

▪ Zelis ePayment

▪ Provider Resources
▪ Sample ID card

▪ Provider Manual

▪ Quick Reference Guide

▪ UHC On Air

▪ Q&A
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Provider Web Portal

•Verify Eligibility

•Validate Covered Benefits

•Confirm Provider Participation

•Electronic Claims Submission

•Electronic Payments and Statements

•Check Claim Status and much more
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Web Portal Registration
uhcdentalproviders.com 

• To access the Provider Dental Hub you must register on the web portal.

• Servicing team members are available Monday–Friday from

8:00 a.m. – 6:00 p.m. EST
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https://uhcpwp.wonderboxsystem.com/PWP/Landing
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Web Portal Registration
uhcdentalproviders.com 
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Skygen Provider Portal Registration
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Skygen Provider Portal Registration

Provider will follow prompt to entering 

team members, locations and providers. 

They are required to become a trusted 

Business to complete the last steps of 

registering. 

Note: The registration code is 

the TIN ID in Salesforce, not 

the TTL. Customer would 

refer provider to their 

Provider Advocate. The 

Dental HUB team does not 

have this code.
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Common Password Issues

Resetting password - what is the process with portal assistance?

• The Provider office should use the “Forgot your Username or Password” on the landing 
page of the portal. If they have any issues, they should reach out to the Portal Assistance 
Line @

• 855-609-5156 – 8am-4:30PM CST/ M-F. They will be walking the Provider through the 
reset process on the portal. When resetting a password, it will send an email to the email 
address used when registering. 

What if the Contact person that registered for the log in is no longer here?

• No problem. Reach out to Portal Assistance line and they will send you a form called “ 
Main Account Change”. You will fill out this form and send back to the person assisting 
you. Once received they will update the new email address/ contact person information. 
No need to create a whole new log in.

• If a provider has multiple log ins, access can be managed under the setup tab if needed.

For DSO offices, is there a Superuser log in available to see all locations under one log in?

• Yes, the provider needs to create a Business Account, users can add multiple tins and 
locations. You will need a paid claim or Registration Code to verify each TIN.

Website

• https://uhcpwp.wonderboxsystem.com/PWP/Landing

• Dental Hub Assistance 1- 855-609-5156 – 8am-4:30PM CST/Available M-F.

https://uhcpwp.wonderboxsystem.com/PWP/Landing
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Provider Initial 
Login 

Agreement 
Prompt

*(Providers will 
receive this 

message with 
their very first 

log in)*
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Provider Initial 
Login 

Agreement 
Prompt

*(Providers will 
receive this 

message with 
their very first 

log in)*
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Home Page
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Provider Landing Page after Login



Eligibility
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Checking Patient Eligibility

**Date of Service needed to proceed (Default date would 
be today’s date if DOS is not yet known)**

From Main Page scroll down to Quick Eligibility Search

If member termed prior 

to today’s date, the date 

of service (today’s date 

default) would need to 

be changed. If this date 

is not changed, 

providers will see the 

message below.
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Checking Patient Eligibility

**Date of Service needed to proceed (Default date would 
be Today’s date if DOS is not yet known)**

If office uses quick search, they will be prompted to enter the member full information 

again, after searching, Launch Full Search.
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Checking Patient Eligibility
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Checking Patient Eligibility
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Checking Patient Eligibility
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Checking Patient Eligibility
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Where can I locate member benefits?

•Quick Reference Guide (QRG) available on the Provider Web Portal 
under Documents tab

•Provider Manual available on the Provider Web Portal under 
Documents Tab

•Contact Provider Servicing at 1-844-402-9118

• IHCP covered services may also be referenced by accessing the 
following link: 
https://provider.indianamedicaid.com/ihcp/Publications/providerCodes/provi
derCodeAgreement.asp
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https://provider.indianamedicaid.com/ihcp/Publications/providerCodes/providerCodeAgreement.asp
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Zelis ePayment 

You can receive Zelis ePayments for claim reimbursement and 
Explanation of Benefits (EOB) online. This will minimize administrative 
costs and simplifies bookkeeping. It also reduces reimbursement 
turnaround time because funds are available as soon as they are 
posted to your bank account. 

•Registration link 

•uhcdental.epayment.center/register

•Contact info for questions

•Phone – 1-855-774-4392

•Email – help@epayment.center

Also, there is a useful demo on how to register found on UHC On Air. 
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https://cx.uhc.com/content/uhc-provider/dentalprovidereducation/en.html
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Member Identification Card
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Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Provider Manual

The Provider Manual can be found in the Web Portal post log in under the 
Documents tab.

The manual covers the following:

• Resources & services – how we help you

• Patient eligibility verification procedures

• Patient accesses

• Office administration

• Covered services, exclusions and limitations

• Orthodontic treatment

• Authorization requirements

• Claims submission procedures

• Quality management
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Provider Manual – Section 2
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Quick Reference Guide (QRG)

The Quick Reference Guide can be found in the Web Portal post log in 
under the Documents tab.

The Quick Reference Guide covers the following:

• Important Plan Addresses & Phone Numbers 

• Sample List of Covered Services

• Prior Authorization Guidelines 

• Service Frequency & Limitations
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UHC On Air

UHC On air is a source for 24/7 on demand video broadcasts created 
specifically for UHC Dental Providers.  UHC On Air provides instant 
access to content for providers, such as:

•Educational video resources

• Interactive provider training materials

•Onboarding content for new dentists 

•Up-to-date operational and clinical policy information, and

•Market-specific programs

To access UHC On Air, log into uhcdentalproviders.com
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Resources -
uhcdentalproviders.com 
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https://uhcpwp.wonderboxsystem.com/PWP/Landing
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UHC On Air Training Videos
click on link

2020UHCCP_DENTAL_05

https://cx.uhc.com/content/uhc-provider/dentalprovidereducation/en.html


© 2020 United HealthCare Services, Inc. All rights reserved.

Dental Provider Resources

The following provider resources can be found on 
the Provider Web Portal at uhcdentalproviders.com

• Quick Reference Guide (QRG)

• Provider Manual 

• UHC On Air

You may also contact Provider services at 

1-844-402-9118
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Credentialing & Recredentialing
Demographic Changes

UnitedHealthcare is committed to supporting the American Dental 
Association (ADA) and Council for Affordable Quality Healthcare 
(CAQH)ProView in streamlining the credentialing process, making 
it easier for you to complete one application for multiple insurance 
companies and maintain your credentials in a secure and central 
location at no cost to you.

• If you are new to CAQH ProView, visit ADA.org/godigital to get 
started.

For credentialing & re-credentialing, demographic changes, 
associate adds, and  questions, please call Provider Services at 
1-844-402-9118. 
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Questions Answers
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Thank You!
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