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Medicaid continuous coverage protections that were in place 
since 2020 have ended. This means that redeterminations 

actions have resumed. Many Hoosiers could lose their benefits 
and now is the time to take action to help you stay covered.

Is your address correct? What is your income? To help you have the right 
health coverage, Indiana Family and Social Services Administration needs 
all Medicaid members to take these steps to ensure we have current info.

•	 Go to FSSABenefits.IN.gov

•	 Scroll down to the blue “Manage Your Benefits” section

•	 Click on either “Sign in to my account” or “Create account”

Watch your mail! Be sure to respond with any info you’re asked for. 
Need help updating your address? Call 800-403-0864.

Take action now to keep 
health care coverage!
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