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Trauma-Informed Peer Support

Peer Support Roles...

o >

Inspire hope that people can and do recover

Walk with people on their recovery journeys

Dispel myths about what it means to have a mental health condition
or substance use disorder

Provide self--help education and link people to tools and respurces

Support people in identifying their goals, hopes and dreams,|and
creating a roadmap for getting there

Being a Peer Support Means...

Attending Treatment Team Meetings and Hospital Committee
Meetings

Helping develop and revise policies and procedures
Protecting consumers’ or patients’ rights

Assisting in the mediation of consumer or patient conflicts/
complaints

Facilitating peer support groups
Assisting with discharge transition
Participating in the debriefing process and significant event review

Supporting cultural change through inclusion of service recipients

Continued on next page...




Being a Peer Support Means...

. Engaging peers in collaborating relationships
Sharing experiences of recovery
Assisting peers to manage crisis
Participating in physical and design changes

Providing input into program design

Joint Commission Readiness Mitzi Lawson, Performance Improvement
National Patient Safety Goals (NPSG) Chapter

Each year The Joint Commission gathers information about emerging patient safety issues from widely
recognized experts and stakeholders. This information is the basis for the National Patient Safety Goals.
This information is tailored to specific accredited programs. The information gathered is also used for
sentinel event alerts, standards and survey process, performance measures, educational material and Joint
Commission Center for Transforming Healthcare projects.

The National Patient Safety Goals that impact Madison State Hospital are listed below:

NPSG.o01.01.01 - Use at least two patient identifiers when {
providing care, treatment, and services. JINN

NPSG.02.03.01 - Report critical results of tests and 2% CUl ture
diagnostic procedures on a timely basis. heal hcare o
NPSG.03.04.01 - Label all medications, medication stem adverse . o providers

containers, and other solutions on and off the sterile
field in perioperative and other procedural settings.
Note: Medication containers include syringes, medicine
cups, and basins.

medical

care, patient

NPSG.03.05.01 - Reduce the likelihood of patient harm associated with the use of anticoagulant
therapy.

Note: This requirement does not apply to routine situations in which short-term prophylactic
anticoagulation is used for preventing venous thromboembolism (for example, related to procedures
or hospitalization).

NPSG.03.06.01 - Maintain and communicate accurate patient medication information.
NPSG.06.01.01 - Improve the safety of clinical alarm systems.

NPSG.o07.01.01 - Comply with either the current Centers for Disease Control and Prevention (CDC)
hand hygiene guidelines and/or the current World Health Organization (WHO) hand hygiene
guidelines.

NPSG.15.01.01 - Reduce the risk for suicide. Note: EPs 2—7 apply to patients in psychiatric hospitals
or patients being evaluated or treated for behavioral health conditions as their primary reason for
care. In addition, EPs 3—7 apply to all patients who express suicidal ideation during the course of care.
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Reminder to complete your AHRQ Survey this week if you
have not taken the time to do so.

:, H R Agency for Healthcare
- N\ Research and Quality

AHRQ SOPS® Hospital Survey

It is time once again to participate in the annual AHRQ Hospital Survey on Patient Safety Culture. The
survey is again being distributed via Survey Monkey so that all responses are confidential and do not
identify who responded or what your responses are. We ask that each of you please take the time to
complete the survey so that we get a good idea of areas for improvement at MSH.

The survey is due back to AHRQ in June. Please complete the survey no later than Monday, June
13, 2022. We will be sending reminders throughout this period in hopes that we get as many responses
as possible. If you have any questions, please contact Mitzi Lawson at 7469.

Thank you for taking the time to participate in the survey!

SDS Information (Safety Data Sheet) can be found electronically on the MSH
Homepage as shown below.
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Beth and Scott
Courtney’s son,
Christian Courtney
graduated from
Southwestern High
School this year. He
graduated Cum Laude
with Technical Honors!

Critchlow’s
son, Blake
Owens,
received an
AAS in
Industrial
Technology
) from IVY
Tech!

Jenny Rowlett’s
youngest son,
Jacob Pearson
graduated from
Madison
Consolidated
High School!

v

“““| Nancy Burkhardt’s son, Matthew

Burkhardt, graduated from MCHS,
and will be attending the University
of Tennessee in the fall to major in

~ | business!

Deb Rohrer-West's
granddaughter, Jenna
Rohrer graduated from
Madison Consolidated
High School. She will
be majoring in nursing,
and has been taking

nursing classes since Dec. 2021!

Lynsey Harper’s
daughter, Haley
Harper graduated
from preschool!
She will begin
Kindergarten at
Anderson
Elementary
School!
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Hoffman’s son, Nathan Hoffman is graduating from Jac-cen-del High
School. He is planning on continuing his soccer career and education at
Manchester University!

Shelby Howard, daughter of Crystal Ross,
is a 2022 Graduate of Southwestern High
School with honors. She will be continuing
her education at Franklin College earning
her degree in Psychology then working
towards her Master’s in Behavior Analysis!

Landon Ferneau

graduated from

Indiana University
with a Bachelor of
Science Degree!

His parents are
Mace and Lora
Ferneau.

Michael and Kelly Craddock’s daughter
' Kelsey Craddock graduated from Madison
Consolidated High School on Sunday!

N\

Micah Porter’s
son, Noah Porter
will be graduating
from East Central
High School!

Tim and
Amber
Pearson’s
son, Jonah
Pearson,
graduated
from
Madison
Consolidated
High School.

He is enrolled
atlvy Tech to
study arts and
journalism!




