
INTERNET	ESSENTIALS	
How	It	Works	

	
Getting	Internet	at	home	is	as	easy	as	1-2-3	
	
APPLY	

1. Start	your	application	online	at	https://apply.internetessentials.com/	
2. We’ll	send	you	a	copy	in	the	mail	to	complete	and	send	back	to	us.	Complete	the	

remainder	of	the	application	online	or	request	a	mailed	or	emailed	copy	to	complete	
and	return.	

	
GET	APPROVED	

1. We'll	review	your	completed	application.	
2. We’ll	let	you	know	within	7-10	days	if	you’ve	been	approved	(we	may	even	approve	you	

instantly	online).	
3. If	approved,	we’ll	send	you	our	Welcome	Kit	with	all	the	materials	and	information	you	

need	to	get	connected	to	high-speed	Internet.	
	
GET	ONLINE	

1. Use	the	step-by-step	guide	in	Welcome	Kit	to	set	up	your	online	service,	email,	and	
more.	

2. Start	exploring	the	web!	If	you	still	need	help	setting	up	your	service,	call	us	at	1-855-
846-8376.	

	
 


