Guide to Public Services

A TANF Funded Information & Referral Service

The Indiana Family and Social Services Administration/Division of Family Resources provides many
resources to help people in Indiana have better lives, including information and referrals to services
provided by other agencies and community partners. Listed below are services available to meet your
individual and family needs.

¢ Healthy Families Indiana- Healthy Families Indiana is a voluntary home visitation program designed
to promote healthy families and healthy children through a variety of services, including child
development, access to health care and parent education. (http://www.in.gov/dcs/2459.htm).

o Indiana Addiction Hotline: 1-800-662-HELP (4357) The Indiana Addiction Hotline is available
24/7 for individuals seeking addiction treatment services in Indiana.
{http://www.in.gov/fssa/dmha/2933.htm).

¢ Indiana Opioid Treatment Program (OTP) — (http://www.in.gov/fssa/dmha/4469.htm).

e Centers for Medicare and Medicaid Services — (http://www.cms.gov).

¢ Housing and Urban Development (HUD) — {http://portal.hud.gov/hudportal/HUD).
Telephone: 202-708-1112  TTY: 202-708-1455

e Department of Labor — (http://www.dol.gov/).
Telephone: 1-866-4-USA-DOL or 1-866-487-2365

¢ Indiana Division of Disability and Rehabilitative Services-Services for individuals who need
assistance with hearing or sight impairments; vocational rehabilitation; developmental disability
services. (http://www.in.gov/fssa/2328.htm).

¢ Indiana Division of Mental Health and Addiction — (http://www.in.gov/fssa/dmha/index.htm).

¢ Indiana Division of Aging Services — (http://www.in.gov/fssa/2329.htm}.

e Indiana 21* Century Scholars — (http://scholars.in.gov/).

¢ Indiana Voter Registration — (http://www.in.gov/sos/elections/2403.htm).
Telephone: 1-866-IN-1-VOTE

e Veterans’ Affairs — (http://www.in.gov/dva/).
Local: 317-232-3910 Toll Free: 1-800-400-4520

e Housing — (http://www.in.gov/ihcda/).
Local: 317-232-7777 Toll Free: 800-872-0371

e Government Benefits Directory by Type and by State — (http://www.benefits.gov/).

e Help finding a job — (http://www.in.gov/dwd/).
Toll Free: 1-800-891-6499

e JAG - Jobs for America's Graduates — (http://www.in.gov/dwd/JAG.htm).




Child care assistance — (http://www.in.gov/fssa/2552.htm).
Child care information line: 1-877-511-1144
Child care resource and referral information for parents: 1-800-299-1627

Child Support benefits — (http://www.in.gov/dcs/support.htm).
Child Support Kidsline: 800-840-8757 or 317-233-5437

Social Security — {http://www.socialsecurity.gov/).
You can call us toll-free at 1-800-772-1213 (TTY 1-800-325-0778).

Indiana EBT customer service SNAP and TANF — (https://www.connectebt.com/).
Telephone: 1-877-768-5098

INCONNECT Alliance-Resources for elderly and people with disabilities —
(http://www.in.gov/fssa/inconnectalliance/).

Hoosier Healthwise — (http://www.in.gov/fssa/ompp/2544.htm).
Hoosier Healthwise Helpline: 1-800-889-9949

Women, Infants and Children (WIC) Program — (http://www.in.gov/isdh/19691.htm).
Toll free: 800-522-0874

Health Insurance Marketplace — (http://www.healthcare.gov).
Toll Free: 1-800-318-2596

Health and Human Services — (http://www.hhs.gov).
Telephone: 1-877-696-6775

Administration for Children and Families — {(http://www.acf.hhs.gov/).
Telephone: 1-877-696-6775

Local Health Departments — (http://www.in.gov/isdh/24822.htm).

Health and Nutrition Solutions — (http://www.purdue.edu/hhs/extension/food/).

Medicare — (http://www.medicare.gov/).
Telephone: 1-800-MEDICARE

Disability Services — (http://www.in.gov/fssa/2328.htm).
Telephone: 1-800-545-7763




