
Frequently Asked Questions about Tiered Network 

 

Q1.   Do all of my doctors have to be in the same Tier?   

A1.   No, you can see providers in any one of the Tiers.  Tier 1 - HealthSync providers will have the 
lowest member cost share, including lowest deductible and co-insurance.  

Q2.   What happens if I meet the Tier 1 deductible, but then go to a provider in Tier 2?   

A2.  The amount your plan will pay is based on the amount you have accumulated toward that Tier of 
providers.  If you see a Tier 2 provider, when that claim is paid, Anthem will look to see if you have 
met the Tier 2 deductible to determine if you are still working on your deductible, in the co-
insurance phase, or if you have met your out-of-pocket maximum.  A training video explaining the 
changes can be found here. 

Q3.  How much more does a Tier 2 provider charge than a Tier 1 provider?   

A3. The amount charged by providers differs based on location, specialty, and services performed.  On 
average, facility charges for Tier 1 providers are 10-20% lower than Tier 2 providers.  We always 
recommend that you compare cost for services using Anthem’s Care & Cost Finder tool.   

Q5.  Do I need a referral from my primary care physician to see a specialist?  

A5. No, you may see a specialist at any time. 

Q6. How do I find a doctor in Tier 1?   

A6. Instructions for searching can be found here.  

Q7. Are prescription drug claims Tier 1 or Tier 2?  

A7. Prescriptions filled at In-network pharmacies are considered Tier 1 expenses. 

Q8. What is the difference between each Tier? 

A8.  The deductible, co-insurance, and out-of-pocket maximum differ between Tiers.  You can find the 
2022 Plan Comparison here. 

Q9. Do I need to switch doctors?   

A9. You are not required to switch doctors, but if you want to take advantage of the lower costs you 
should consider starting with or switching to a Tier 1 – HealthSync provider.    

Q10. Will providers move in or out of Tier 1 throughout the year? 

A10. Provider contracts with Anthem Blue Cross Blue Shield renew at different times so there may be 
some movement during a plan year.  If your primary care physician is a HealthSync provider, you 
will be notified in advance of any change to their tier.   

 

 

https://www.youtube.com/watch?v=Dx2pykGZ6sQ
https://www.in.gov/spd/openenrollment/files/Anthem-Provider-Search-Guide.pdf
https://www.in.gov/spd/openenrollment/files/2022-Plan-Comparison.pdf


Q11.  Are all providers in the health system in the same Tier? 

A11. Not necessarily.  There may be certain hospital systems who have chosen to not participate in 
HealthSync but affiliated professional providers are part of the HealthSync network.  Some 
professional providers have admitting privileges to multiple hospital systems, so it’s always a good 
idea to confirm both professional providers and facilities using the Provider Finder.   

Q12. Why are some large health systems excluded from Tier 1 - HealthSync, like IU Health and 
Community Health Network? 

A12.  The HealthSync network was designed around providers that demonstrated high quality, cost 
efficiency and a willingness to participate in the network.  Some providers chose to not 
participate. 

Q13.  Is the Government Center Clinic by Marathon Health a Tier 1 provider? 

A13. Yes, Marathon providers are considered Tier 1.  

Q14. Is LiveHealth Online (LHO) in Tier 1? 

A14. Yes, covered services through LiveHealth Online are Tier 1.   


