
Register with Us
for quick, secure, digital access 
to all your plan information
Keep on top of your health, dental, and vision benefits with 24/7 access to 
your plan details. Register on our SydneySM Health app or through our website 
at anthem.com/register so your account is ready to use when you need it. 
There is no cost, and it only takes a few minutes.

Once you’re registered, you’ll have one place you can go for all your plan and 
benefits information. You can review coverage and claims, find care, estimate 
cost of care, and access your digital plan ID card.

Have your plan ID card ready to get started

1 	 Download our free Sydney Health app and select Register new account 
or go to anthem.com/register.

2 	 Select your identification type (in most cases, this is your member ID).

3 	 Enter your plan ID number, full name, and date of birth.

4 	 Follow the one-time security prompt and create a username and 
password. (You’ll use the same login information when you log in to 
either the app or website.)

5 	 Review your information to complete your registration.

Scan this QR code with your 
phone’s camera to download 
our Sydney Health app today. GET IT ONGET IT ON

On-screen experiences may vary due to personalization, benefit plans, and ongoing enhancements. Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company 
offering mobile application services on behalf of your health plan. Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products 
underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to anthem.com/co/networkaccess. In Connecti-
cut: Anthem HealthPlans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Ken-
tucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care,Inc. (RIT), Healthy 
Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. 
RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky MountainHospital and Medical Service, Inc. HMO products under-
written by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and 
underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counties of New York: AnthemHealthchoice Assurance, Inc., and Anthem Healthchoice HMO, Inc. In these same counties Anthem 
Blue Cross and Blue Shield HP is the tradename of Anthem HP. LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue 
Shield, and its affiliate HealthKeepers, Inc. trades as AnthemHealthKeepers providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area 
east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies 
offered byCompcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC un-
derwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of AnthemInsurance Companies, Inc.
13206MUMENABS VPOD  Rev. 03/23



Find Care
Search for doctors, hospitals, and 
other healthcare professionals in 
your plan’s network and compare 
costs. You can filter providers by 
what’s most important to you, such 
as gender, languages spoken, or 
location. You’ll be matched with the 
best results based on your personal 
needs.

My Health Dashboard
Use My Health Dashboard to find 
news on health topics, health and 
wellness tips, and personalized action 
plans to help reach your goals. It also 
offers a customized experience just 
for you, such as syncing your fitness 
tracker and scanning and tracking 
your meals.

Chat
If you have questions about your 
benefits or need information, Sydney 
Health can help you quickly find what 
you’re looking for and connect you to 
an Anthem representative.

Community Resources
This resource center helps you 
connect with organizations offering 
no-cost and reduced-cost programs 
to help with challenges such as food, 
transportation, and child care.

My Health Records
See a full picture of your family’s 
health in one secure place. Use a 
single profile to view, download, and 
share information such as health 
histories and electronic medical 
records directly from your smartphone 
or computer.

¿Prefieres obtener 
información en español?
Tienes opciones. Si tu teléfono móvil 
ya está configurado en español 
mostrará la aplicación Sydney Health 
también estará en español. Si no es 
asi, selecciona el menu dentro de la 
aplicación Sydney Health y elige el 
idioma de la aplicación. También 
puedes vistar anthem.com/es.

Virtual Care
Connect directly to care from the 
convenience of home. Assess your 
symptoms quickly using the Symptom 
Checker or talk to a doctor via chat or 
video session.

The Sydney Health 
mobile app makes 
healthcare easier
Access personalized health and wellness 
information wherever you are

Download the 
Sydney Health 
app today

Use Sydney™ Health to keep track of your health and benefits — all in one place. With a few taps, you can quickly access 
your plan details, Member Services, virtual care, and wellness resources. Sydney Health stays one step ahead — moving 
your health forward by building a world of wellness around you.

Use the app anytime to:

•	 Find care and compare costs.
•	 See what’s covered and check 

claims.
•	 View and use digital ID cards.
•	 Check your plan progress.

 Scan the QR code  to 
download the Sydney 
Health app.

You can also set up an account at 
anthem.com/register to access 
most of the same features from 
your computer.
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