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Business Requirements

Key Process
Req#
Requirement
Client Priority
Vendor Response
Comments

Voter  Registration Processing
1. 
Does the system serve as a single list for managing the official list of registered voters throughout the State?
1
 


Application Date
2. 
Does the system record and maintain the date on which the application to register was made? 
1




3. 
Does the system have controls to preclude the registration of individuals if the application was made within 30 days prior to the election?  
1




4. 
Can an authorized user override the 30-day preclusion to register as well as enter an explanation into the system?  
1




5. 
Does the system record the source of registration (e.g. BMV, WIC, etc.)?
1



Voter ID
6. 
Does the system record and maintain the voter’s ten-character driver’s license number (format: 9999-99-9999) as the voter’s unique identifier? 

Hyphens should be stored as part of the unique identifier field so duplicates can easily be found.
1




7. 
If an individual does not have a driver’s license number, does the system generate and maintain a unique identifier containing the individual’s birth date, a hyphen, and then the last four digits of the social security number (format: MMDDYYYY-XXXX)? 

Hyphens should be stored as part of the unique identifier field so duplicates can easily be found.
1




8. 
If an individual does not provide a driver’s license number or SSN, does the system generate and maintain the State ID of the individual, if provided.  Otherwise, does the system generate and maintain a unique identifier containing the individual’s birth date (MMDDYYYY), a hyphen, and 4 unique numbers assigned by the Indiana Election Division (no later than December 31, 2005). 

Hyphens should be stored as part of the unique identifier field so duplicates can easily be found.
1



Voter Name
9. 
Does the system record and maintain the following voter information:

· Last name?
1




10. 
· First name?
1




11. 
· Middle name?
1




12. 
· Suffix (Jr., Sr., II, III, IV)?
1




13. 
· Nickname
1




14. 
· Previous name(s)?
1



Signature
15. 
· Voter signature?
1

Statutes require the original signature be saved. Electronic storage is optional.

Date of Birth
16. 
· Voter’s date of birth (MM/DD/YYYY)?
1



Voting Residence
17. 
· Voter residence street address? Samples may include the following: 

· 10 Main Street

· 123 1/2 Johnson Road

· 123 Hwy 12

· 4000 County Road 600N County Road 500E

· Rural Route 2 Box 12

· Star Route 2

If the Vendor believes the system should maintain address information in a “parsed” format, the system shall allow the entry and display of a voter address using the following “parsed” residence fields:

House number

House fraction number

House number suffix (alpha/numeric)

Two digit pre directional code (i.e. S., SW)

Street name (alpha/numeric)

Street Type (i.e. Street, Road, Lane)

Two digit post directional code 


1




18. 
· Voter residence address line #2 (e.g. house, apartment, lot, or suite number)?

If the Vendor believes the system should maintain address information in a “parsed” format, the system shall allow the entry and display of a voter address using the following “parsed” residence fields:

Apartment, unit type, or space number (alpha/numeric)


1




19. 
· Voter residence city/town?
1



20. 
21. 
· Voter residence state? (Auto-populate field with Indiana)
1




22. 
· Voter residence county?
1




23. 
· Voter residence five-character zip code?
1




24. 
· Voter residence zip plus four?
1




25. 
· Auto populate zip plus four based on address and city?
2




26. 
· Voter township?
1




27. 
· Voter ward, if applicable?
1




28. 
· Voter precinct?
1




29. 
· Voter municipality, if applicable?
1




30. 
· Congressional District?
1




31. 
· State Senate District?
1




32. 
· State House of Representatives District?
1




33. 
· County Commissioner District?
1




34. 
· County Council District?
1




35. 
· City-County Council District?
1




36. 
· School Board District?
1




37. 
· Township Board District?
1




38. 
· City Common Council District?
1




39. 
· Town Council District?
1




40. 
· Special service districts or other user generated districts (e.g. soil conservation)?
1




41. 
· Gender?
1




42. 
· Voter telephone number, if available? 
1




43. 
· Voter e-mail address, if available? 
4




44. 
· Free format comment/notes to attach to the voter registration record?
2



Mailing Address
45. 
· Mailing street address? System must be able to handle the following street address variations: 

· 10 Main Street

· 123 1/2 Johnson Road

· 123 Hwy 12

· 4000 County Road 600N County Road 500E

· Rural Route 2 Box 12

· Star Route 2

If the Vendor believes the system should maintain address information in a “parsed” format, the system shall allow the entry and display of a voter address using the following “parsed” residence fields:

House number

House fraction number

House number suffix (alpha/numeric)

Two digit pre directional code (i.e. S., SW)

Street name (alpha/numeric)

Street Type (i.e. Street, Road, Lane)

Two digit post directional code 


1




46. 
· Mailing address line #2 (e.g. house, apartment, lot, or suite number)?

If the Vendor believes the system should maintain address information in a “parsed” format, the system shall allow the entry and display of a voter address using the following “parsed” residence fields:

Apartment, unit type, or space number (alpha/numeric)


1




47. 
· Mailing address P.O. Box?
1




48. 
· Mailing address city/town name?
1




49. 
· Mailing address state (auto-populate with “Indiana”)?
1




50. 
· Mailing address county?
1




51. 
· Mailing address five-character zip code?
1




52. 
· Mailing address zip plus four? 
1




53. 
· Auto populate zip plus four based on address and city?
2




54. 
· Mailing address country?
1



Internet Verification
55. 
Does the system allow a voter to verify his/her registration over the Internet?
2




56. 
Does the system allow a voter to find out his/her polling location over the Internet?
2



Address Management
57. 
Does the system have features to assist in address verification (e.g., auto populate, drop down menus with valid street names, etc.)?
2




58. 
Does the system allow authorized users to maintain address information 

· add new streets and valid street ranges?
2



The State is open to a workaround where the counties would contact the  vendor, who would maintain address information


59. 
· modify existing streets and street ranges?
2




60. 
· extend an existing street range?
2




61. 
· delete existing streets and street ranges?
2




62. 
Does the system provide functionality (e.g. a Coding Accuracy Support System (CASS) from the postal service) to certify valid voter mailing addresses?  More specifically, the system should inform users of a voter’s address which is a potential business address.
4




63. 
Does the system alert a user if an address entered for a voter is not valid or not defined?  
2




64. 
Does the system allow a user to enter an address that is not already defined in the system (e.g. address override function)? 
2



Integration with Direct Impact Agencies (DIA)
65. 
Does the system integrate data with other state agencies (see sections 1.3.12 and 1.3.13 for background information on DIA integrations), including:

· Bureau of Motor Vehicles (BMV) via the hybrid approach of providing both an extract file from SVRS and accepting an import file from BMV?
1




66. 
· Department of Health (DOH) via accepting an import file and verifying DOH data against SVRS data within the proposed SVRS solution? 
1




67. 
· Department of Correction (DOC) via accepting an import file and verifying DOC data against SVRS data within the proposed SVRS solution?
1




68. 
Does the proposed solution provide for DIA integration for the initial conversion file and on-going/on-demand integration as specified in the RFP section 1.3.12 and section 1.3.13? 
1




69. 
Does the system provide the capability to accept, catalog and store electronic images of registration documents processed at BMV?
2




70. 
Does the system support routing the electronic registration documents processed at BMV to the appropriate county?
2



Geographic Information System (GIS)
71. 
Does the system provide the capability of integrating with each county’s existing or new GIS system?  
1




72. 
Does the system provide the capability of integrating with a statewide GIS system? 
1



Affirmations
73. 
Does the system record and maintain the voter’s affirmation of U.S. citizenship?
1




74. 
Does the system record and maintain the voter’s affirmation regarding attaining legal age at the time of the election?
1




75. 
Does the system record and maintain the voter’s affirmation regarding the following

· Voter has lived in his/her precinct for at least 30 days before the next election?

· Voter is not currently in prison after being convicted of a crime? 

· All the above information and all other statements on the registration form are true?

· Voter understands that if he/she signs a form knowing that it is not true than he/she is committing perjury and can be fined up to $10,000, jailed for up to three years or both?
1




76. 
Does the system record and maintain the voter’s affirmation that they do not have a valid driver’s license or social security number? 
1



Assignment to Districts 
77. 
Does the system have the ability to automatically assign the following voting district to the voter’s record (based on the voter’s residence):

· Municipality?
1




78. 
· Precinct number?
1




79. 
· State Senatorial District?
1




80. 
· State House of Representatives District? 
1




81. 
· Congressional District?
1




82. 
· County Commissioner District?
1




83. 
· County Council District?
1




84. 
· City-County Council District?
1




85. 
· School Board District?
1




86. 
· Township Board District? 
1




87. 
· City Common Council District?
1




88. 
· Town Council District?
1




89. 
· Special Service Districts or other user generated districts (e.g. soil conservation)?
1




90. 
· Census Block?
3



Assignment to Polling Place
91. 
Does the system have the ability to automatically assign appropriate polling place information to the voter’s record? 
2



Military Elector
92. 
Does the system have the ability to identify the voter as a military voter?
1



Overseas Elector
93. 
Does the system have the ability to identify the voter as an overseas voter?
1



Assistance
94. 
Does the system record and maintain the following information for a person who assists a disabled voter in completing a form (e.g. registration, absentee ballot, polling place, etc.). 

· Last Name?
3




95. 
· First Name? 
3




96. 
· Address? 
3




97. 
· City/Town?
3




98. 
· Zip code?
3




99. 
· Telephone Number (Optional)?
3



Canceled
100. 
Does the system have the ability to identify the voter as “canceled”?
1




101. 
Does the system maintain information on “canceled” voters indefinitely?  Canceled voters should not be purged from the system.
1




102. 
Does the system record and maintain a description of the cause for canceling a voter from the registration list?
1




103. 
Does the system record and maintain the date (month/day/year) of cancellation? 
1




104. 
Does the system have the ability to reinstate a voter who has been “canceled”? System should prompt user for a reason for reinstating a voter. 
1




105. 
Does the system have the ability to identify the voter as deceased?
1



Previous Address
106. 
Does the system record at least 10 years of previous voting address records?
1



Transfer
107. 
Does the system provide the capability to collect and transfer a large number of registered voters (such as all voters in specified precincts, zip code, or all voters within specified street address ranges)?
2




108. 
Does the system provide a user with an error/warning message if he/she attempts to transfer an entire group of voters at once?
2



Imaging
109. 
Does the system have the ability to accept and maintain a scanned image of the voter registration applications, absentee ballot applications, and other voter maintenance documents? 

These scanned images should include the following voter registration, voter maintenance, and absentee ballot forms: 

· ABS-1

· ABS-2

· ABS-5

· ABS-6

· ABS-7

· ABS-9

· ABS-12

· ABS-13

· ABS-15

· ABS-16

· VRG-4/12

· VRG-6

· VRG-7i

· VRG-7p

· VRG-11

· VRG-14

Note that some of these forms can be found at: http://www.in.gov/sos/elections/forms/index.html

1




110. 
Does the system have the ability to accept and maintain a scanned image of the voter’s signature?
1




111. 
Does the system have the ability to automatically clip the scanned image of voter’s signature and attach it to the voter’s electronic record?
2




112. 
Does the system have the ability to automatically clip the scanned image of the location of the voter’s residence (in cases where the voter does not have/know an address)?  Statutorily, a voter can draw a map of the location of their residence instead of providing an address. 
3



Barcoding
113. 
Does the system have the ability to handle barcode technology? 
1




114. 
Can the system print barcodes on outgoing customer correspondence and forms?
1




115. 
Can the system perform voter record updates (e.g. poll list scanning for voter history, recording the receipt of correspondence, etc) based on reading a barcode? 
1



Protective Orders and Confidential Information
116. 
Does the system allow authorized individuals the ability to suppress the access to information of people identified in Attorney General’s Protective Program (IC 5-26.5)?
1




117. 
Does the system record and maintain the date the Attorney General’s Protective Program status was granted?
1




118. 
Does the system record and maintain the date the Attorney General’s Protective Program status expires? 
1




119. 
Does the system automatically allow the release of voter information subsequent to the expiration of a Attorney General’s Protective Program status? 
1




120. 
Does the system suppress individuals under the Attorney General’s Protective Program status from being included on reports (except for polling list)?
1



Inactive Voters
121. 
Does the system have the ability to identify the voter as “inactive”?

Note that an “inactive” voter is a person who has no voting activity for a period of two federal elections.
1




122. 
Does the system maintain information on “inactive” voters indefinitely?  Inactive voters should never be purged from the system.
1




123. 
Does the system record and maintain the date (month/day/year) of inactive status?  


1






124. 
Does the system record the basis of inactivity? 
1



Voter Participation History
125. 
Does the system maintain at least a ten-year history of a voter’s participation in elections?
1




126. 
Does the system record and maintain a voter’s party ballot selection (in a primary election)?
2




127. 
Does the system record and maintain voters who vote on school board only or on public questions only (at a Primary Election)? 
2




128. 
Does the system record whether a voter voted by absentee ballot or in-person during an election?
2



Verification
129. 
Does the system have the ability to hold a registration pending verification of identification? 
2




130. 
Does the system have the ability to a hold a registration pending verification of address (e.g. return of acknowledgement card)?
2




131. 
Does the system automatically move a pending registration to “complete” if an acknowledgement card is not returned as undelivered by the Post Office? 
3




132. 
Does the system provide for additional state-defined fields? 
4



Duplicate Records
133. 
Does the system have controls to prevent and/or detect duplicate names?
1




134. 
Does the system provide a confidence factor or probabil​ity of duplicate match?  For example, if the system found two voters with duplicate birth dates, addresses, and last names, the system would provide the user with a high “confidence” factor. Whereas, if the system found two voters with only a duplicate last name and address, the system would provide the user with a low “confidence” factor.
3




135. 
Does the system provide an authorized user with a "button" or "key" that can be used to activate a duplicate registration check after the data for a voter has been entered or retrieved?
3




136. 
Does the system provide authorized users with multiple user defined methods to check for duplicate voter registrations? 

Note: One of these methods can be an "exact match" of last name, first name, and middle name. Other duplicate checking methods can involve combining component parts of record data elements. For example, the system might allow combining the first four characters of the last name, the first letter of the first name, and the year of birth to create a method for checking all records to determine those that meet the search criterion of this method. 
3



Security
137. 
Does the system have the ability to set multiple levels of security and read-write privileges? 
1




138. 
Does the system have controls to prevent and/or detect the removal of voters in error?
1




139. 
Does the system record and maintain a record of the user(s) who changed records within the system?
1




140. 
Does the system record and maintain a timestamp (date and time) of user updates/changes within the system? 
1



Absentee Balloting
141. 
Does the system record and maintain the elector’s request for an absentee ballot? 
1




142. 
Does the system record and maintain the date that the request for an absentee ballot was received?
1




143. 
Does the system record and maintain mailing address information for the absentee ballot?
1




144. 
Does the system record and maintain the outcome (e.g. approve or rejected) of absentee ballot applications?
1




145. 
Does the system record and maintain absentee ballot approval/rejection dates?
1




146. 
If a request for an absentee ballot is rejected, does the system record and maintain the reason for rejection? 
1




147. 
Does the system have the ability to accept and maintain a scanned image of the absentee ballot application (both accepted and rejected)? 
2




148. 
Does the system have the ability to automatically clip the scanned image of voter’s signature on the application for absentee ballot and attach it to the voter’s electronic record?
3




149. 
Does the system have the ability to generate ballot (i.e. secrecy) envelope labels and mailing labels for absentee voters

· Individually?
2




150. 
· Selected group?
2




151. 
Does the system automatically record and maintain the date that the absentee ballot was mailed?
1




152. 
Does the system generate bar-codes for absentee envelopes and return envelopes? 
2




153. 
Does the system have a “lock-out” feature that precludes the generation of a mailing label if the request for an absentee ballot is received past a statutory deadline (i.e., 30 days)?
1




154. 
Can the “lock-out” feature be overridden and the system requires a reason (e.g. replacement ballot, hospitalization) for override? 
1




155. 
Does the system record and maintain the date that the absentee ballot was returned?
1




156. 
Does the system record and maintain the elector’s request for “ongoing” absentee ballot status?
1




157. 
Does the system record and maintain effective dates for a voters “ongoing” absentee ballot status?
1




158. 
Does the system record and maintain the elector’s request for absentee status due to hospitalization?
1




159. 
Does the system record and maintain the name and filing date of a power of attorney (for an absentee voter)?
1




160. 
Does the system record and maintain an unsuccessful absentee voting attempt?  For example, an absentee ballot cannot be counted due the voter submitting the ballot without a signature on the envelope. 
1



Ballot Type
161. 
Does the system track different ballot types; e.g., regular, presidential, absentee, etc.?
2




162. 
Does the system track when a replacement ballot is issued to a voter?
2



Provisional

Ballot
163. 
Does the system record and maintain the issuance of provisional ballots (issued in the case of a dispute concerning registration, return of absentee ballot, etc.)?
1




164. 
Does the system record and maintain the outcome of a provisional ballot (e.g. vote counted vs. not counted)?
1






165. 
If a provisional ballot is rejected, does the system record and maintain the reason for rejection? 
1




166. 
Does the system allow a voter to find out whether his/her provisional ballot was counted via the web?  
3



Jury Selection
167. 
Does the system have the ability to identify voters who are eligible for jury selection?
1




168. 
Does the system have the capability to import supplemental jury pool data and manage jury pool selection?
3




169. 
Does the system have the ability to export voter information for jury selection systems? 
3




170. 
Does the system record and maintain the voter’s history of jury participation?
3



Notices & Letters 
171. 
Does the system track notices and letters mailed (and returned)?
2




172. 
Does the system allow for an export of voter data into a merge format to allow a user to print customized letters?
2




173. 
Does the system generate voter registration acknowledgement (ID) cards? 
1




174. 
Does the voter registration acknowledgement card have a magnetic stripe or other functionality to allow it to be used to gain access to a voting system?
4



 
175. 
Does the system generate correspondence to notify applicant of voter registration denial? 
1




176. 
Does the system automatically identify and generate (when initiated by an authorized user) a notice to a voter whenever his/her voter record is changed?
2




177. 
Does the system automatically identify and generate notices (when initiated by an authorized user) to affected voters who had their voting precincts, district(s), and/or polling place data changed due to annexation, redistricting, etc.?
2




178. 
Can the system automatically identify and generate (when initiated by an authorized user) a “reminder letter” to military and overseas voters who are nearing the expiration of their “ongoing absentee voter status”?
4




179. 
Can the system automatically identify and generate (when initiated by an authorized user) a letter to recently incarcerated voters to notify them of disfranchisement? 


1



Reporting Requirements
180. 
Does the system allow for immediate electronic access to the information contained in the computerized list?
1




181. 
Does the system provide authorized users with the capability to 

· generate any system report to a PDF file?
3




182. 
· produce reports in an ASCII format file?
3




183. 
· produce reports in MS Excel format file? 
3




184. 
Does the system have the capability to create both electronically accessible and paper reports/lists that can be sorted/filtered by any data element at each political subdivision level (e.g. state, county, city, town, township, school district)?
1

Previous detailed reporting requirements  (#158-180) have been rolled-up into this requirement


185. 
Does the system have the capability to create both electronically accessible and paper reports/lists that can be sorted/filtered on any data element at each election district (e.g. State Senatorial, State House of Representatives, Congressional, County Commissioner, County Council, City-County Council, School Board, Township Board, Common Council, Town Council, Special Service)?
2




186. 
Does the system perform arithmetic operations on reports and electronic lists (e.g. sum, count, average, maximum, minimum, etc.)  
1




187. 
Does the system have the capability to create the following electronically accessible and paper report/lists:

· List of duplicate records by political subdivision?
3




188. 
· List of longest voting history (by County)?
3




189. 
· List of poll locations for each precinct?
1




190. 
· County Voter Registration Official contact list?
2




191. 
· Poll worker lists (at State and County levels)
2




192. 
· Poll worker assignments to poll locations?
3




193. 
· List of total number of election poll workers by precinct?
3 




194. 
· Average daily wage of election poll workers at the last election?
4




195. 
· Mailing labels for name and address data? 
2




196. 
· Historical configurations of precincts and districts? 
3




197. 
Does system provide a list/report of most recent transactions 

· by date/time?
2




198. 
· by transaction type?
2




199. 
· by county?
2




200. 
· by worker?
2




201. 
· by reason, if captured ?
3




202. 
Does the system suppress the source of agency registration (e.g. BMV, WIC, etc.) information from public reports?  
1




203. 
Does the system generate a Poll List?
1




204. 
Can the system generate a separate Poll List including only the names and addresses of voters with Attorney General Protection Program status?
1




205. 
Does Poll List identify voters who have returned an absentee ballot?
1




206. 
Does the Poll List have scanned voter signatures?
2




207. 
Does the system print bar codes on Poll Lists? 
2




208. 
Does the system print a checkbox to capture a voter’s interest to be a poll worker (on the Poll List)? 
2




209. 
Does the system print an underage voter flag on Poll Lists? 
2




210. 
Does the system permit the Indiana Election Division to generate a report to notify other States of a voter’s registration in Indiana? 


1




211. 
Does the system provide authorized users with at least 100 custom reports, prepared for use in Indiana state and county election offices?  
2



County Information Processing
212. 
Does the system record and maintain the following information related to counties?

· County name (up to 10 contacts)?
1




213. 
· County ID?
1




214. 
· County clerk name?
2




215. 
· County clerk role/title (e.g. circuit court clerk, county voter registration official, county election board member, etc.)?
2




216. 
· County clerk address?
2




217. 
· County clerk telephone number?
2




218. 
· County clerk fax number?
2




219. 
· County clerk e-mail?
2




220. 
· Date record was last updated?
2



Election Returns Processing
221. 
Does the system electronically receive and maintain election returns/results for the following County reports, including: 

· County Election Report (CEB-9)
2

See Attachment J – CEB Reports for examples of each CEB report


222. 
· Certified Statement of the Circuit Court Clerk of the Votes Case for Governor and Lieutenant Governor at the General Election (CEB-10)
2




223. 
· Statement of the Circuit Court Clerk of the Votes Cast for Local Offices at the General Election (CEB-11)
2




224. 
· Statement of Circuit Court Clerk of the Votes Cast for or Against the Ratification of a State Constitutional Amendment or the Retention of a Justice of the Indiana Supreme Court or a Judge of an Appellate Court (CEB-12)
2




225. 
· Statement of the Circuit Court Clerk of the Votes Cast for Federal, State, Legislative, and Judicial Offices at the General Election (CEB-13)
2




226. 
· Statement of the Votes Cast for Nomination to Offices and for Election as State Convention Delegate in the Democratic Party Primary (CEB-23)
2




227. 
· Statement of the Votes Cast for Nomination to Offices and for Election as State Convention Delegate in the Republican Party Primary (CEB-24)
2




228. 
· Statement of the Votes Cast for School Board Offices and on Local Public Questions (CEB-25)
2



Political Subdivision Information Processing
229. 
Does the system track and maintain the following information on political subdivisions (e.g. county, city, town, township, school district):

· Political subdivision name?
1




230. 
· Political subdivision ID?
4




231. 
· Political subdivision type (e.g., county, city, town, township)?
1




232. 
· Political subdivision classifications (e.g. large, small, 2nd class city)?
3




233. 
· Census population?
3




234. 
· Number of precincts?
1




235. 
· Precinct number?
1




236. 
· Precinct boundaries?
3



Polling Places
237. 
Does the system have the capacity to record and maintain data on over 5,600 precincts? 
2




238. 
Does the system have the capacity to record and maintain data on approximately 5,000 polling places?
1




239. 
Does the system record and maintain the following data on polling places

· Location/address of polling place within the precinct?
3




240. 
· Hours of the polling place operation?
3




241. 
· Contact information (e.g. person, phone number, e-mail address, etc.) for polling place 
3




242. 
· Type of voting equipment at the polling place (e.g., paper ballots, lever machines, punch cards, mark-sense equipment, direct record system)?
2




243. 
· Compliance by the polling place with ADA and National Polling Place Accessibility for the Elderly and Handicapped Act? 
1




244. 
· Date record was last updated?
1




245. 
· Events (and the date of events) which make a polling location unavailable?  
3



Poll Worker Data
246. 
Does the system record and maintain the following information on poll workers

· Name?
2




247. 
· Worker ID?
2




248. 
· Mailing address 
2




249. 
· Residence address?
2




250. 
· Poll worker position/role?
2




251. 
· Shift availability (e.g. AM, PM, all day)?
2




252. 
· Election participation history?
2




253. 
· Pay?
2




254. 
· Training (Yes/No)?
2




255. 
· Training date?
2




256. 
· Precinct worked?
2




257. 
· Link to voter record?
2



Districts
258. 
Does the system allow the user to combine precincts in order to define the following:

· Political subdivision (i.e., town, city)?
1




259. 
· Congressional District?
1




260. 
· State Senate District?
1




261. 
· State House of Representatives District?
1




262. 
· County Commissioner District?
1




263. 
· County Council District?
1




264. 
· City-County Council District?
1




265. 
· School Board District?
1




266. 
· Township Board District?
1




267. 
· City Common Council District?
1




268. 
· Town Council District?
1




269. 
· Special service districts or other user generated districts (e.g. soil conservation)?
1




270. 
Does the system have the ability to record and process changes to combinations of precincts due to the following events:

· Annexation?
1




271. 
· Redistricting?
1



Changes to Voter Registration
272. 
Does the system automatically (after confirmation/approval from authorized user) modify a voter’s record to the appropriate voting districts when a change to the district has occurred due to:

· Annexation?
3




273. 
· Redistricting?
3




274. 
Does the system have the ability to record and process changes to voter record due to the following events:

· Streets added to the political subdivision?
1




275. 
· Zip codes changed?
1




276. 
· Telephone numbers or area codes changed?
1




277. 
· Streets renamed in the political subdivision?
1




278. 
· Streets removed in the political subdivision?
1




279. 
Does the system have the ability to subdivide a precinct for the purpose of recording annexation? 
2




280. 
Does the system automatically remind a county (on December 1 of applicable years) to verify that it has received notice from each municipality on redistricting? 
2




281. 
Does the system have the capacity to retain historical configurations of precincts into reporting units (minimum of ten years)?
1



Technical Requirements

Key Process
Req #
Requirement
Client Priority
Vendor Response
Vendor Comment

General Technical
282. 
Does the system comply with Open Data Base Connectivity (ODBC) standards?
3




283. 
Does the system comply with Extensible Markup Language (XML)?
3




284. 
Does the system provide “drill down” inquiry to the source detail of a transaction?
2




285. 
Are all proposed application modules integrated preventing the need to re-key or reconcile records across modules?
2




286. 
Will your firm commit to online transaction response times of less than 3 seconds for transactions performed by the users at the county? If not, comment on the commitment level your firm is able to make.
2




287. 
Does your proposal accommodate for all technical software, hardware and services associated with the overall solution? Comment on which solution components are not covered in your proposal.
1



Input/Output
288. 
Does the system provide the following output options:

· Screen display?
1




289. 
· HTML format?
3




290. 
· File?  Explain in comment column.
2




291. 
· Printer?
1




292. 
· Fax number?
4




293. 
· Email address?
3




294. 
· Adobe Acrobat (.pdf) file?
2




295. 
Does the system support download capability to the following applications:

· Microsoft Access?
2




296. 
· Microsoft Excel?
2




297. 
· Microsoft Word?
2




298. 
Does the system support import capability from fixed or delimited datasets from the following applications: 

· Microsoft Access?
2




299. 
· Microsoft Excel?
2




300. 
· Microsoft Word?
2




301. 
Does the system support data input using the following technologies:

· Imaging software?
2




302. 
· Document scanners?
2




303. 
· Page feed optical scanning
2




304. 
Does the system utilize graphical tools to illustrate statistical information?
3




305. 
Does the proposed system have a batch scheduler for reports and/or other system processes?
2



Conversion
306. 
Will your firm provide conversion services for initial file population?
1




307. 
Can your firm address the following conversion needs:

· provide the ability to conduct several iterations of data cleansing and practice conversions (as many as 3)
2




308. 
· provide the ability to convert existing county voter registration information from current voter registration systems assuming 50% of counties (i.e. 46 counties) can provide data in one standardized file format/structure and 50% (i.e. 46 counties) will provide a unique file format?


2




309. 
· Provide the ability to convert existing county voter registration information from current voter registration systems assuming 70% of counties (64 counties) can provide data in one standardized file format/structure and 30% (28) counties will provide a unique file format?


2




310. 
· The ability to convert existing county voter registration information from current voter registration systems assuming 92 counties with unique/different database formats requiring data conversion programs.
2



Security and Controls Processing
311. 
Does the system provide security at the following levels:

· Group (e.g., State election, county, etc.)?
2




312. 
· Selective screen?
2




313. 
· Selective field?
2




314. 
· User?
2




315. 
Does the system provide security controlled user access including the following:

· Inquire or read only?
1




316. 
· Add or create?
1




317. 
· Modify or update?
1




318. 
· Delete or remove?
1




319. 
· Confirm delete or remove?
2




320. 
· Approval of transactions?
3




321. 
Does the system build a system-wide audit trail or transaction log?  Can the transaction log and audit trail be reported on? Explain in comment column.
1




322. 
Does the system track the following on the system-wide audit trail or transaction log:

· Identification of the user?
2




323. 
· Time stamp?
2




324. 
· Support multiple time zones (EST and CST) within the state of Indiana?
2




325. 
· Date stamp?
2




326. 
Does the system alert the user to the following:

· User-defined events?
2




327. 
· System defined deadlines?
2




328. 
Does the system provide data encryption for functions that import data electronically?
1




329. 
Does the system operate in a Secure Socket Layer environment?
2




330. 
Does the system have intrusion detection software?
1




331. 
Does the implementation approach employ a penetration test to test the security approach?
2



Data Entry Processing
332. 
Does the system allow the user to customize data input screens/formats without modifying application source code?
3




333. 
Does the system allow the user to define mandatory data entry fields?
2




334. 
Does the system allow the user to define default field values for data entry screens?
2




335. 
Does the system allow the user to populate standard tables for particular data entry fields?
1




336. 
Does the system modify the screen format based on the user group entering the data?
3




337. 
Does the system support attaching associated free form comments to transactions?
2




338. 
Does the system track multiple notes for each transaction type?
3




339. 
Does the system provide soft warnings prior to executing delete or remove functions?
3




340. 
Does the system allow for data entry through the use of standard conventions (e.g., 10/10/00 or 10-10-2000)?
3




341. 
Does the system incorporate field-level data validations (explain in comments)?
2



Network Connectivity
342. 
Does the proposed solution provide a primary network connection from each county to the SVRS application?  Comment on the connection approach.
1




343. 
Does the proposed solution provide a backup network connection from each county to the SVRS application in the event of an outage? Comment on the backup connection approach.
3




344. 
Does the proposed solution provide a network connection to the direct impact agencies (DOH, DOC, BMV)?
1




345. 
Can the proposed solution leverage existing state infrastructure for connectivity if such connectivity exists today?
2




346. 
Does the proposed solution provide for a secure connection ensuring all data is protected? Comment on the approach for secure connectivity. 
1




347. 
Does the proposed solution provide for encryption as part of the connectivity security approach? Comment on the type of encryption used.
1




348. 
Does the system build a network-wide audit trail or network log?  Explain in comment column.
1




349. 
Does the proposed solution support easy expansion to the networking and connectivity infrastructure? Comment on the approach for expanding the network for volume and nodes
3




350. 
Does the proposed solution provide network monitoring tools to troubleshoot and proactively predict network issues?
2




351. 
Does the proposed solution provide intrusion detection software?
2




352. 
Does your approach include penetration testing?
3



Platform and Operating Environment
353. 
Does the system operate in a Windows desktop environment? Specify in the comments section which Windows versions will NOT support your application.
1




354. 
Does the system operate in the following preferred database server operating environments supported by the State of Indiana:

· SQL Server on Windows 2000 and Subsequent Windows Versions (e.g. Windows 2003)?

· Oracle on Windows 2000, Subsequent Windows Versions , Unix or Linux?

· DB2 on mainframe?
2




355. 
Does the system operate in the following server operating environments:

· Windows 2000

· Subsequent Windows Versions (e.g. Windows 2003)?

· Unix?

· Linux? 
2




356. 
Is the system updated on an ongoing basis to remain current within 12 months of the most recent release of the following:

· Database?
1




357. 
· Server operating system?
1




358. 
· Desktop operating system?
1




359. 
· Citrix Metaframe?
1




360. 
Does the proposed solution provide for operational environment notification of job failures, network failures or technical events? Comment on the approach for notifications.
2



Application Architecture
361. 
Does the system provide APIs for custom code to support upgrades to future releases?
2




362. 
Does the system provide a content management tool?
3



Operational Standards
363. 
Does the system provide for a high availability guarantee for internal Election Divisions functions?
2




364. 
Does the system provide for a continuously available guarantee (24x7) for external web-enabled information access functions?
2




365. 
Does the system provide fully-synchronized backup and recovery with a well-defined disaster recovery plan?
1




366. 
Does the proposed system support high availability including application, disk storage and CPU failover?
1




367. 
Does the system support transaction level auditing and rollback/recovery to ensure internal integrity of all transactions?
1




368. 
Does the system operate in the following redundancy/failover environments:

· Mirrored disk?
1




369. 
· RAID disk configuration
1




370. 
· Multi-processor server with processor failover?
1






371. 
· Redundant application servers with automatic failover?
1




372. 
· Redundant database servers with automatic failover?
1



Report/Inquiry Processing
373. 
Does the system utilize a report writer?
1




374. 
Does the system prevent unauthorized data access through the report writer?
1




375. 
Does the system support modification of pre-existing reports?
2




376. 
Does the system support report templates?
2




377. 
Does the system generate a report on any field?
2




378. 
Does the system print reports in batches?
2




379. 
Does the system route reports to multiple specified printers?
2




380. 
Does the system automatically route a report to identified users electronically?
3




381. 
Does the system allow the user to schedule automatic report printing by the following:

· Time of day?
3




382. 
· Day of week?
3




383. 
· Day of month?
3




384. 
· User-defined number of days?
3




385. 
· User-defined day of the week?
3




386. 
· Monthly?
3




387. 
· Semi-annually?
3




388. 
· Annually?
3




389. 
· User-defined time period?
3




390. 
Does the system provide the following ad hoc query functionality:

· Sort information by multiple fields?
2




391. 
· Minimize information selection based on multiple field criteria?
2




392. 
· Provide multi-level totaling?
2



Integration with other lists
393. 
Does the system provide for integration (e.g., via mainframe flat-file) with other state agency lists (explain in comments), including:

· Bureau of Motor Vehicles (BMV)? 
1




394. 
· Department of Health (DOH)?
1




395. 
· Department of Correction (DOC)?
1




396. 
· USPS National Change of Address system?
4




397. 
· Social Security Administration (SSA)?
4




398. 
Do you support integration via input files from other state agencies?
3




399. 
Do you support integration via export files from SVRS to other state agencies?
3




400. 
Do you support the ability to match records and provide a confidence factor based on matching parameters (such as name, drivers license and address) prior to importing records/information from other state agencies?
1



Help System
401. 
Does the system provide the following on-line help functionality:

· Searchable help?
3




402. 
· Field (topic) specific help?
3




403. 
Does the system allow the user to customize the online help?
4




404. 
Does the system provide spell check functionality?
3



Knowledge Transfer
405. 
Do your services provide for knowledge transfer and training for state personnel to eventually support this application? Define in the comment column the services you will provide knowledge transfer on (via technical training).
2



Section 508 Compliance
406. 
Does your proposed application comply with Section 508 standards for technical applications including:

· At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for Assistive Technology used by people who are blind or visually impaired shall be provided.

· At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for Assistive Technology used by people who are visually impaired shall be provided.

· At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for Assistive Technology used by people who are deaf or hard of hearing shall be provided

· Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided.

· At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for Assistive Technology used by people with disabilities shall be provided.

· At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions and that is operable with limited reach and strength shall be provided.
1









