
Business Law Survey Commission Meeting 
April 12, 2018 

Indiana Government Center South – Room E-111 SOS Securities Division 
302 W. Washington Street 

Indianapolis, IN 46202 
 

MINUTES 
 

Meeting called to order by Chairwoman Reddick at 1:35 PM EST.  Quorum was met. 
 

Members Present in Person: Marci Reddick, Stu Gutwein, Rich Thrapp, Janet Monroe, 
and Frank Sullivan 
 
Members attending via Conference Call: Alan Becker, Ed Thomas, Steve Thornton 
and Steve Fivel 
 
Others present: Secretary Lawson, Brandon Clifton, Rebecca Longfellow, Tom 
Vessley, Samantha Chapman, Judge Paul Mathias, Bob Rath, Alex Bowling, and 
Catherine Pulley 
 
Others present attending via Conference Call: Alan Stachura (CT Corporation) and 
Garth Jacobson (CT Corporation) 
 
Approval of Minutes: 
Chairwoman Reddick introduced previous meeting minutes from February 8, 2018. Upon 
a motion duly made and seconded, the minutes of the previous meeting were 
unanimously voted in favor of by all members present and attending via conference call. 
 
Update from the Secretary’s Office 

• Secretary Lawson’s update 
o The Business Law Survey Commission is well respected in the General 

Assembly. The large clean up with technical corrections (SB 180) was a 
success. We had zero “no” votes on the bill.  

o On the elections side, I have been busy with the election cybersecurity 
task force. I have also testified in the House and Senate Intelligence 
committees related to election security and the Secure Election Bill. It’s 
refreshing to see that Congress is working with the states as the 
legislation is being written. Here in Indiana, we have the Governor’s 
Council on cybersecurity and recently released a fishing email campaign. 
On primary and general election day, we will have the assistance from 
Department of Homeland Security.  

o This legislative session, the remote notarization bill passed both the 
House and Senate and was signed by Governor Holcomb. These 
changes will fit well into the new notary application system.  

o We recently added the Attorney General’s Unclaimed Property to INBiz. 
Late last year, PLA’s real estate transfer was added and the changes 
from HUB/META also went live in January. INBiz is growing and thriving. 
We continue to receive many compliments from users and agencies alike.  

o Employee of the Month: Secretary Lawson awarded Business Services 
Attorney, Samantha Chapman “Employee of the Month.” Samantha was 



grateful to receive this recognition and enjoys her work with the Business 
Law Survey Commissioners.  

Old Business: 
• Service of Process Email Address Collection 

o HUB/META authorized the collection of service of process email 
addresses. Judge Mathias stated that Bob Rath from Appellate Court 
technology is here attending the meeting. Judge Mathias mentioned that 
as they suggested this be included in the legislation, he was contacted by 
counsel for CT Corporation and they worked through the language. That 
collaboration is how we got to the statutory language we have today.  

o Judge Mathias noted that the Indiana Trial Rules have not yet been 
amended to allow e-service for a registered agent. He mentioned that 
they needed to start somewhere and collecting email addresses now 
allows court technology to have information to start with once they are 
ready. These email addresses that are currently collected are not being 
shared with court technology. 

o Commissioner Reddick asked if there is a way to hide the email address 
as currently collected on the business entity report. Rebecca Longfellow 
said this is something that the Secretary’s office can look into. She also 
clarified that the record displayed does not show the service of process 
email address but it’s on the filing image, which can be accessed publicly. 

o Judge Mathias explained that the email address in itself is inadequate 
and reiterated that there must be an Indiana Trial Rule in place to serve a 
registered agent by email. Rebecca Longfellow stated that the Secretary’s 
office can look into the expense of redacting images and can also work 
on adding language that explains serving a registered by email address 
will be allowed only under the Indiana Trial Rules.  

o Alex Bowling explained that his office is worried about emails being mined 
,which could lead to solicitations and spam. Becca Longfellow clarified 
how the information showed on the image. Tom Vessley explained that 
the email address is not publicly available on the website. There’s a 
firewall behind a firewall. The same for Department of Revenue and 
Department of Workforce Development. It would take a tremendous effort 
to get past these security mechanisms. 

o Commissioner Thrapp stated that the ultimate issue is that currently 
service of process is an event in itself. What happens if service ends up 
being buried in an email inbox with hundreds of other emails? It almost 
makes it a legal requirement to read your email. Judge Mathias stated 
that he would like to work with the Secretary’s office to create a template 
that is easily recognizable. He stated that making it stand out is key. Bob 
Rath stated that currently with the attorney email registration process, an 
attorney can specify which email they prefer to receive service of process. 
He mentioned that registered agents could set up a separate email for 
service of process and provide that to the Secretary of State. He also 
mentioned it would be helpful to implement some sort of public 
information campaign as well. 

o Alex Bowling asked if this could be optional. He asked: what happens if 
someone does not have email. Judge Mathias explained that education is 
key here. Garth Jacobson stated that we should also consider the 
capabilities of OASIS, which is open-source software for the e-filing 
system. He has received recommendations from the folks at OASIS 



regarding electronic service of process. He stated that this is a huge 
opportunity but it needs to be developed to roll out to others. Judge 
Mathias agreed and stated that he is working with Jim Cabral on this to 
get a better understanding. Rebecca Longfellow mentioned that the 
Secretary’s office received an email from the National Association of 
Secretaries of State asking for volunteers for OASIS testing. She 
mentioned that the timing is really coming together. Bob Rath mentioned 
that the OASIS requires certification of service providers, which levels the 
playing field. The first stage of this is for court technology to have a better 
understanding. 

o Rebecca Longfellow mentioned that the Secretary’s office would look into 
the possibility of redacting images in the meantime. She also mentioned 
that the Secretary’s office would work on language to clarify that email 
service of process is currently not authorized by the Indiana Trial Rules.  

• 2018 Technical Corrections Bill to 443 (Senate Enrolled Act 180) 
o Signed into law by Governor Holcomb on March 13, 2018. 
o Commissioner Sullivan stated that he wrote a law review article on 

HUB/META and included the changes made in SEA 180. He said a lot of 
the information contained in the article was from CLE presentations he 
made on the subject. Commissioner Sullivan also noted that he included 
references to Secretary of State resources available online.  

• Official Comments for SEA 443 
o Samantha Chapman has updated the comments to include the changes 

from SEA 180. She will circulate to the Commission for one final review 
before being published.  

• Official Comments to the LLC Act 
o There are notes floating around from the LLC Act revision consideration 

about official comments. These comments might have also been included 
in the 2011/2012 report to the General Assembly. Commissioner Sullivan 
stated that he acknowledges that this would be a big project and likely 
starting from scratch. Because the LLC Act is constantly amended, it 
would be a tedious project. We must ask ourselves how valuable this 
would be. The HUB/META official comments were not from scratch and it 
was still a big project. With all of that said, Commissioner Sullivan stated 
that this tightly connected to what he teaches so would be willing to 
research what model acts are out there (both ABA and ULC). It was 
discussed that every section would not need a comment. Commissioner 
Thrapp stated that we could always do a statutory revision instead of 
drafting official comments if there is a need for clarification on particular 
sections.  

• Governor’s request for updated information, background check authorization, and 
financial disclosures form from Commissioners 

o Chairwoman Reddick sent out a clarifying email that the Governor’s office 
does not need the information originally requested. Moving forward, new 
commissioners will be required to fill out an information sheet and 
consent to a background check.  

 
New Business: 

• Secretary of State security protocol 



o We will no longer issue badges. When you arrive, please sign in on the 
sheet with your name and you will be handed a “visitor badge.” Moving 
forward, we will meet in the SOS Securities Division (E-111).  

Adjournment: 
• Meeting adjourned at 2:24 PM EST. 

 
Next Meeting: 

• Next meeting will be June 14, 2018 at 1:30-3:00 p.m. 
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