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	EGRANTS/THE PORTAL: 
The tutorials below can be found at the following link:

https://www.nationalserviceresources.org/myamericorps-support-americorps-state-commission-and-sub-grantees
We suggest that you start with the first training (My AmeriCorps Overview) and proceed sequentially down the list. Please also share specific tutorials/trainings with other program staff as applicable.
	Initials
	Date Completed

	My AmeriCorps Overview: This is all about what you need to know before accessing the system. A must watch for those either new to the system or transitioning from a previous system.
	
	

	Create and Manage an eGrants Account: You must have an eGrants account in order to access My AmeriCorps. View this session if you don’t have an eGrants account.

	
	

	User Roles and Management – Understanding & Planning (Part I): Join this session or watch the tutorial to understand the user roles and access levels – what you can and cannot do. It will also provide some important considerations for system usage.

	
	

	User Roles and Management – Implementing (Part II): Once you have joined or viewed Part I: Understanding and Planning, you can watch this tutorial to learn how to assign access. This tutorial will provide step-by-step instructions on how to assign a user role and access level. Please be sure to first view or join Part I: Understanding and Planning.

	
	

	Program Management: If you are responsible for managing your program, operating site or service location, this is a must watch for you. This topic also includes slot management.

	
	

	Member Management: This is a must watch for those responsible for managing member records in the system.

	
	

	Member Recruitment: If you are responsible for recruiting, this session is for you.

	
	

	Member Enrollment: If you are responsible for enrollment, this session is for you.

	
	

	Reporting as an Information Tool: How do I turn My AmeriCorps data into information? This covers the reporting options available in the system.

	
	


In addition to the above tutorials we ask that you familiarize yourself with OnCorps by utilizing their tutorials and upcoming webinars- outlined on the following page.
	ONCORPS:
The tutorials below can be found at the following link:

http://www.oncorpsresports.com/support/ 

and under the “Help” menu in OnCorps (go to “Help,” then “Help Resources and Tutorials”). Please note that this is NOT an exhaustive list of tutorials, but simply outlines some of the most useful resources. Be sure to explore and take advantage of other applicable tutorials.
Please also any share specific tutorials and trainings with other audiences as applicable. OnCorps also provides informative tutorials geared towards members and site supervisors.

	Initials
	Date Completed

	Program Director Tutorial: Getting Started

	
	

	Program Director Tutorial: Pgm Director Training Part I (setup/ timesheets)

	
	

	Program Director Tutorial: Pgm Director Training Part II (financials & reports)

	
	

	Program Director Tutorial: Home Page and Tools

	
	

	Program Director Tutorial: Manage Records

	
	

	Program Director Tutorial: Time Tracking

	
	

	Program Director Tutorial: Financials

	
	

	Program Director Tutorial: Reporting

	
	

	FAQs: Covers a variety of topics and gives short and simple answers to a range of common questions. Found under the “Help” menu.

	
	


Additional OnCorps features of note that might benefit your program:

-custom forms

-surveys

-calendar

Please note that new tutorials are often created based on user feedback and the rollout of new features, so be sure to check for updates periodically. Additionally, the OnCorps Help Desk hosts regular (and highly informative) interactive webinars on a variety of topics. Make sure you are signed up to receive the OnCorps newsletter which announces the webinars and any new features. 
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