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New Clerk Worker Basic Training

IRS Background Checks Reinvestigations
Data Reliability Audit and EDE

New IV-D Expenditure Review Process
Clerk BPA

Trial Rule 41E Guidance and Public

Information Guidance
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INDIANA DEPARTMENT OF CHILD SERVICES

New Clerk Worker Basics Training

CSB, 500 N. Meridian St.
Indianapolis, IN 46204 Learn how to:
9:00 a.m. —4:00 p.m. Eastern

e March 13 * Add and Modify a court order
« Julv 29 * Enter Payments
uly * Adjust Subaccounts
* September 23 * Approve a batch
ﬁ * Enter and update addresses

and employers
INDIANA p y

DEPARTMENT OF

CHILD

¢ Build a case in ISETS
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CSR Training Calendar & INclass

" Administrative Enforcement (4]

"+ (Case osure (5)

'+ County Security Aduinistrato (1)

 Intergovernmental Case Management (13)
" Loate 1)

* New Worker Basics (43)

Need Help? ~

Report a Sequrity Incident
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Reinvestigations

INDIANA
ﬁ Child Support Bureau

Family focused « Family centered
childsupport.in.gov

INDIANA DEPARTMENT OF CHILD SERVICES

IRS Background Check Reinvestigations

* Background checks must be reinvestigated every five (5) years
o 1-9 verification
o Local law enforcement check
o FBI fingerprinting

* Workers are starting to come due for reinvestigation

* CSAs: Be on look for an email from DCS IT Security Team
o RE: Action Required: IRS Background Check Reinvestigation
Due Date Approaching
o 60 days prior to last completed Local Law Enforcement Check

6/13/2025



INDIANA DEPARTMENT OF CHILD SERVICES

IRS Background Check Reinvestigations

* Updated/new resources
o IRS Background Check Complete Guide
o Conducting the IRS Background Check Checklist for CSAs (new)
o Completing the IRS Background Check Checklist for Employees (new)
o Sample Record-Keeping Spreadsheet

COMPLETE GUIDE

“H’ INDIANA  IRS Background Check
il Soppor B

ey e Your complete guide to understanding
the key components to the IRS

INDIANA DEPARTMENT OF CHILD SERVICES

IRS Background Check Reinvestigations

Need Help? +  Report a Security Incident

b 2024 (5) Bl cse poiicies 23)
2023 (2) » 2010(1)
» 2022 (8) + 2009 (1)
2021 (7) * 2008 (1)

» 2020 (7) » 2007 (1)

2019 (5) » 2004 (3)

» 2018 (5) + 2003 (1)
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INDIANA DEPARTMENT OF CHILD SERVICES

IRS Background Check Reinvestigations

* Upcoming Webinars:
o Wednesday, July 16t @ 2 p.m. ET
o Thursday, August 28" @ 2 p.m. ET
* Webinars scheduled through December 2025

* Each webinaris an hour long

* May forward webinar join information to back up CSAs or Appointing
Authorities

* Walkthrough of Conducting the IRS Background Check Checklist + FAQ
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What is DRA?

* Full Data Reliability Audit
o Encompasses work done during FFY 2024 (10/1/23-9/30/24)
o Purpose is to compare what the IV-D program reported on the OCSS 157 with
what our actual files contain
* Results of DRA Audit

o If we pass (95% or greater), then we should not have a full DRA for another 2
years

o If we do not pass, then:
* Full DRA again next year
* Risk of loss of federal funding — IV-D incentive funds and Indiana’s TANF
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The Clerk’s Role in DRA

* Send your entire file via EDE to CSB

0 OCSS Auditor needs to review all of the court orders and supporting
documentation

o EDE is the most secure method of transmission

* Why are Clerk’s files needed?
o Verify what should have been reported on the OCSS-157 was reported and
what should not have been reported on the OCSS-157 was not reported

o When case was IV-D at any point in the review period, provides a robust view
of the case along with the Prosecutor’s file
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Electronic Document
Exchange (EDE)
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EDE

Why use EDE:
e Documents are sent to clerks using EDE
e Secure way to send documents with PIl or FTI
e Types of documents you might receive include:
o Transmittal #3 from other States forwarded by CSB
o Transferred Court Files from other Indiana Counties
e Types of documents you might send:
o Court orders to other states
o Payment Histories to other states
o Venue/Transfer court files to other Indiana Counties
o Court Files to CSB for federal audits

[EE
(9]
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EDE

Reminders when using EDE:

e Download Unsolicited Documents Section (for documents
received)

e Upload Unsolicited Documents Section (for documents you are
sending)

e Make sure the Receiving Counties field has only your county
selected

e Documents assigned to CLERK should have CLERK in the Receiving
State Case ID field

e For assistance in process reach out to your Clerk Field Consultant

R
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New IV-D Expenditure
Review Process
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New IV-D Expenditure Review Process

* Every county every year
o Review most recently completed MEC
o One month instead of three

o Limited in person meetings
* In person as needed
* Teams meetings optional
* Available upon request

INDIANA
ﬁ Child Support Bureau

Family focused « Family centered
childsupport.in.gov
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Supporting Documents

* Upload supporting MEC documents to Portal
o Helps speed up process/eliminate emails
o Must be PDF — Currently no Excel
o 10 MB file size limit per file
o Info can be split into six files if necessary
(60MB total available)
* Still have questionnaire
oSent out in email
oShort answers and questions from documents

Child Support Bureau
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INDIANA DEPARTMENT OF CHILD SERVICES

Supporting Documents

IV-D Expenditure Portal (MEC) Smart Guide

Uploading Supporting Documents to the MEC Form (optional)
Step 2 — [Click] Supporting Documents to add supporting documentation.

Add Supporting Documentation

Upload Supporting Document

Maximum File Size allowed to upload is 10MB. Supporting Documents

Select Duc Type | Invoice/Accounts Payable Voucher ¥ Step 3 —

|« scahccomss ey wuchar [Click] the dropdown box under Select Doc Type to

— ] Wiscataneous Documents choose the document type.
- L Ll personnel senvice Bocuments
| Prior Pericd Adjustment N
[Select] the Doc Type. — L Upload Supporting Document
e —— - Transaction History Report |

Maximum File Size allowed to upload is 10MB.

Select Doc Type :

Step 4= [Click] Upload Files to find and Invoice/Accounts Payable Voucher I
select your documents or navigate using [Click] Upload Files

i ( d d drop] fil
your computers file functions and [drop | & Upload Files | Or drop files ic::t[h;a\%:gow‘rop] iles

files] in the browser window.
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Clerk BPA
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Trial Rule 41(E) Guidance
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Trial Rule 41(E) Guidance

* |C 31-15-4-14(2): Provisional Order terminated when the petition for
dissolution or legal separation is dismissed.

* Indiana Court of Appeals clarified that the same principle appliesin a
paternity action. (Douglas v. Spicer, 8 N.E.3d 712, 715 (Ind. Ct. App.
2014)).

* A Provisional Order is terminated upon the T.R. 41(E) dismissal - Even
if the dismissal order does not explicitly address the termination.
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Trial Rule 41(E) Guidance

* Regarding IWO, the Clerk discuss a termination IWO with the judge.

* Same process as any other case where a child support order has been
terminated.

* Placing a STOP on the IWO in ISETS or sending a copy of the dismissal
order to the employer is not sufficient to terminate the current IWO.
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Public Information Guidance

* Any child support records that are not part of the court file (such as
ISETS information)

* Can only be disclosed if such disclosure complies with existing
confidentiality policies.

* Chapter 18 of the Title IV-D Policy Manual, beginning [shere.
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Public Information Guidance

* Refer to the Title IV-D Policy Manual regarding confidentiality of court
files,[xhere.

« Indiana Supreme Court’s Public Access to Court Records Handbook
provides extensive resources on this matter.

oSample response letters for Clerks and Clerk FAQs.
* Contact Clerk Field Consultant
* Contact County Attorney
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Public Information Guidance

* Information on Indiana Judicial Branch’s Publications and Forms
website, particularly:

oPublic Access to Court Records Handbook (2023 Edition)
oFrequently Asked Questions Regarding Access to Court Records
olList of Excluded Records and Documents

‘H’ ﬁ INDIANA

Child Support Bureau

Family focused « Family centered
childsupport.in.gov
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Thank

You!
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Contact Information

Dawn Blanford, Assistant Deputy Director
Dawn.Blanford@dcs.IN.gov
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