
Creating a win-win for retail pharmacy 

 

 
TransferSafe is Walgreens latest innovation to improve quality and service for patients. 

Using the TransferSafe secure Web site allows competitor pharmacists to quickly process 

transfer-outs, providing more time for patient care.  

 Go to transfersafe.walgreens.com for a simple online job aid that walks through the process.   

 TransferSafe requires a printer, Internet access, and a web browser (Internet Explorer, etc).  

 

Step 1:  Enter the Walgreens prescription.  

Include the following information: 

 Walgreens prescription number (located on the 

bottle) 

 Patient's date of birth in mm/dd/yyyy format 

 Two words displayed in the security box. Leave 

one space between each word  

 Press Continue 

Step 2: Enter your pharmacy's information.  

Enter the following information: 

 Pharmacy Name 
 Pharmacist's Name 
 Pharmacy Address 
 Pharmacy Telephone Number  
 Pharmacy DEA Number 
 Press Submit only once 

  
Step 3:  Verify the prescription information 

and print.  

 Verify the Patient Information and Prescription 

Details  

 Print the Prescription Information  

 Press Exit  

 

To protect patients and monitor quality, Walgreens 

collects all data entered and displays it in TransferSafe. 

 

Is TransferSafe legal? 

 Yes. TransferSafe complies with many state regulations regarding the transfer of prescriptions. 

What if I have a request to transfer a controlled prescription? 

 Transfers of controlled prescriptions are not currently able to be processed using TransferSafe. Contact 

the Walgreens pharmacy directly to transfer a prescription for a controlled substance. 

Why did I receive the message “This script cannot be transferred using this application?” 

 Some prescriptions, such as compounds or Walgreens specific products, are not able to be processed 

using TransferSafe.  Contact the Walgreens pharmacy directly to transfer the prescription. 

Why do I have to press the "I Agree" button to use the application? 

 TransferSafe is designed to be used under the direction of a registered pharmacist only. This statement 

and associated "I Agree" button are additional safeguards to prevent unauthorized use of the application 

and the associated pharmacy DEA number. 

 Transfer prescriptions from Walgreens in 3 easy steps 

Frequently asked questions 


