How do rate cases work?

Rate cases before the Indiana Utility Regulatory Commission (IURC) have a lot in common with civil court
cases. The IURC is a 5-member body that acts as the “judge & jury” in cases before it. The Indiana Office
of Utility Consumer Counselor (OUCC) represents consumer interests. A rate case often involves hundreds
or even thousands of pages of materials that must be reviewed within a very short, 10-month timeframe.

Utility’s Petition
This is a short, legal
document that starts the
case. Each case is given a
5-digit “cause number” so it
can be easily tracked.

Schedule
Filings & hearing dates are
set within a few weeks after
the utility files its petition.
This typically happens at an
IURC “pre-hearing
conference,” a short hearing
where the case’s schedule is
discussed, but not the

specific request or its merits.

OUCC’s Case-In-Chief

Once the OUCC has
completed its review on
behalf of the public, its
technical witnesses file

testimony & exhibits.

Evidentiary Hearing

The OUCC, utility, &
intervenors may cross-
examine each other’s
technical witnesses at this
hearing. The IURC can also
guestion witnesses.

Order
The IURC issues final orders
at its conferences, or weekly
meetings, usually on

Wednesday afternoons.
Agendas are posted 2 days
in advance.
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If Requested

Utility’s Case-In-Chief
The utility makes its case
through written testimony
from expert witnesses.
Testimony often includes
accounting & engineering
exhibits. If the full case-in-
chief is filed with the petition,
the IURC has 300 days to
issue an order.

Consumer Comments
The OUCC invites written
consumer comments for the
formal record in each case.
In some cases, the IURC also
conducts a public field
hearing where consumers
can speak on the record.

Additional Filings
Additional parties intervene
in some cases.

When they do, they typically
file testimony on the same
date as the OUCC.
After the OUCC & intervenors
have filed, the utility may file
rebuttal testimony.

Closing Arguments
After the hearing, the utility,
OUCC, & intervenors may
file written briefs or
proposed orders.

Appeal

Any party to an IURC case
may appeal a final order.

A request for IURC
reconsideration must be filed
within 20 days of the order,
with a 30-day deadline to file

a notice with the Indiana
Court of Appeals.

For More Details:
www.IN.gov/0OUCC/2369.htm

Visit www.IN.gov/OUCC for case updates. A settlement agreement is possible in any legal proceeding.
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