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TESTIMONY OF WITNESS BRADLEY E. LORTON
CAUSE NO. 43669 

  

VECTREN ENERGY DELIVERY, CITIZENS ENERGY GROUP, 
NORTHERN INDIANA PUBLIC SERVICE COMPANY 

 
 

Q: Please state your name and business address. 1 

A: My name is Bradley E. Lorton, and my business address is 115 W. Washington Street, 2 

Suite 1500 South, Indianapolis, Indiana, 46204. 3 

Q: How are you currently employed? 4 

A: I am a Utility Analyst in the Natural Gas Division of the Indiana Office of Utility 5 

Consumer Counselor (OUCC). 6 

Q: Please describe your qualifications. 7 
 

A: My expertise is in economics and public utility regulation.  I hold Bachelor of Science 8 

and Master of Science degrees in Economics from Indiana State University.  I also 9 

completed additional courses at Indiana University-Purdue University at Indianapolis in 10 

Economics, Mathematics and Labor Studies.  I have completed both week-long segments 11 

of the NARUC Annual Regulatory Studies program at Michigan State University.  12 

I have over twenty-five years experience in government and private industry.  My 13 

career in public utility regulation began in 2001 when I accepted my current position with 14 

the OUCC.  Prior to that time I served in management and business analyst positions for 15 

the U. S. Department of the Navy at the Naval Air Warfare Center in Indianapolis, and its 16 

privatized successor organizations.  I also served as a Producer Price Index Economist at 17 

the Bureau of Labor Statistics, United States Department of Labor, and as a Statistician 18 

for the Indiana Division of Labor.    19 
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Q: Have you provided testimony in other cases before the Indiana Utility Regulatory 1 

Commission? 2 

A: Yes.  I have testified before this Commission on several occasions over the past six years 3 

on issues ranging from cost of equity to energy efficiency and to alternative regulatory 4 

proposals.  5 

Q: What have you done to prepare to testify in this Cause? 6 

A: I have studied the Joint Petitioners’ cases-in-chief, including Joint Petitioners’ 7 

supplemental testimony that was filed on August 28.  I have researched the history of the 8 

Universal Service and Winter Warmth programs in Indiana with particular emphasis on 9 

Cause Nos. 43077 and 43078.  I have also participated in technical conferences in this 10 

proceeding, and discussions with Joint Petitioners and other parties. 11 

Q: Does the OUCC support the reinstatement of the Joint Petitioners’ Universal 12 

Service and Winter Warmth programs? 13 

A: Yes. The OUCC believes there are positive benefits to both the program participants and 14 

the State of Indiana as a whole that have resulted from such programs, and that these 15 

benefits will continue in the future through the reinstatement of these programs.  (See 16 

Petitioners’ Exhibits DC-1, DC-2, DC-3).  The OUCC believes these programs have been 17 

successful in assisting low and moderate income ratepayers who might otherwise be 18 

disconnected from service after the heating season.  (See Petitioners’ Exhibits BAS, 19 

pp.11-13; MJM, pp. 8-12; CJ, pp. 12-13; GAS; pp. 11-14). 20 

  The OUCC further believes the reinstatement of these programs can be an integral 21 

part of the State’s energy efficiency efforts.  The infusion of federal weatherization 22 

funding through the American Reinvestment and Recovery Act (ARRA) of 2009 into 23 
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these programs presents a unique opportunity for Indiana to benefit from the synergy of 1 

various government and private sector efforts. 2 

  Finally, the OUCC believes these programs provide benefits for the utilities and 3 

for their respective customer base by reducing collection costs, bad debt write-offs and 4 

disconnection/reconnection expenses.  (See Petitioners’ Exhibits DC-1, DC-2, DC-3; 5 

BAS, pp.11-13; MJM, pp. 8-12; CJ, p. 13; GAS; pp. 11-15).  These collection costs, bad 6 

debts, and disconnection/reconnection expenses may otherwise ultimately be passed on to 7 

the Joint Petitioners’ customers in the form of higher rates. 8 

Q: Has the OUCC received any public correspondence in relation to this Cause?   9 

A: Yes.  The OUCC has received correspondence from members of the Indiana General 10 

Assembly, community leaders and several community organizations supporting the 11 

reinstatement of these programs.  I have attached copies of this correspondence as 12 

Public’s Exhibit BEL-2. 13 

Q: What are the most important benefits to participating ratepayers from these 14 
programs?   15 

A: Participants in these programs are better able to stay current with their winter heating 16 

bills and avoid disconnection after the winter moratorium period. (See Petitioner’s 17 

Exhibit NCE, p. 6, lines 11-19 and Petitioner’s Exhibit EOO, p. 5, lines 10 – 17). 18 

Participants are low and moderate income ratepayers who could not otherwise keep 19 

current with their heating bills during extended cold weather, run-ups in the price of 20 

natural gas, or in times of distress (such as illness, family crisis, unemployment, etc.). 21 

Without the Universal Service and Winter Warmth programs, many of these ratepayers 22 

would likely be disconnected from gas service in the Spring and be unable to reconnect 23 

by the following Winter.   24 
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During the past eighteen months, recession and economic hardship have made 1 

these programs even more essential, as more and more Hoosiers have entered the ranks of 2 

the unemployed.  Both the nation and Indiana have, in this time frame, experienced the 3 

highest levels of unemployment in over a quarter of a century.  The Universal Service 4 

and Winter Warmth programs are important resources for working families in times of 5 

unemployment and economic hardship.  Also, it is my understanding, based on my 6 

knowledge of these programs, that many Hoosier ratepayers who receive assistance from 7 

these programs are elderly or disabled. 8 

Q: Please explain how reinstating these programs can be beneficial to the State’s efforts 9 
for weatherization and energy efficiency.    10 

A: The federal ARRA presents a unique opportunity to advance energy efficiency by means 11 

of home weatherization.  The State of Indiana could receive up to $132 million in ARRA 12 

weatherization funds.  Linking assistance under the Universal Service and Winter 13 

Warmth programs to the application for ARRA weatherization funds not only targets 14 

those most in need of weatherization assistance, but provides a critical linkage that will 15 

encourage maximum participation by ratepayers in the ARRA program.   16 

The Joint Petitioners have already realized synergies between their universal 17 

service programs and their energy efficiency efforts.  Specifically, these synergies 18 

include not only the identification of customers with the greatest weatherization needs, 19 

but also the connection of these customers with business and community agencies that 20 

can deliver energy audits, appliances, supplies, installation and related weatherization 21 

services.  These synergies maximize the effectiveness of the weatherization programs.  22 

The ARRA funding provides opportunities to accelerate Indiana’s weatherization and 23 

energy efficiency efforts, by providing more resources than utility-sponsored energy 24 
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efficiency programs could leverage on their own.  Consequently, reinstating the 1 

Universal Service and Winter Warmth programs will facilitate the State’s energy 2 

efficiency efforts. 3 

Q: Mr. Lorton, have you reviewed Mr. Carroll’s testimony regarding the Joint 4 
Petitioners’ business case? 5 

A: Yes, I have. 6 

Q: Are there benefits for all ratepayers by reinstating the Universal Service and Winter 7 
Warmth programs? 8 

A: Yes.  Particularly encouraging is the data showing reductions in collection costs, bad debt 9 

write-offs and disconnection/reconnection expenses.  Even in some cases where these 10 

expenses grew, they appear to do so at a slower rate than might be expected.  For 11 

instance, total collection costs for Vectren rose slightly in 2008 over 2007 (see 12 

Petitioners’ Exhibit DC-2, page 7).  This increase took place with the back-drop of a 13 

worsening recession that pushed the national and state unemployment rates higher than in 14 

any recession of the past generation.  Nevertheless, the increase in Vectren’s collection 15 

costs was 4%, from $2,995,000 in 2007 to $3,117,000 in 2008.  The level of collection 16 

costs was still well below the levels of 2005 and 2006, when the economy was much 17 

better.  This indicates success of the program in controlling collection costs even during a 18 

bad economy.  Similar trends can be seen in data from NIPSCO and Citizens Gas.  19 

Containing these costs reduces the impact of these expenses in future rate cases. 20 

  Second, there is a benefit to all ratepayers if low-income and hardship customers 21 

remain connected and are paying for most of their service.  By covering the variable costs 22 

of service and contributing to a portion of the utility’s fixed costs, all ratepayers benefit 23 

from keeping low-income and hardship customers connected. 24 
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Finally, Mr. Carroll’s data suggests that there is no negative financial impact on 1 

the bills paid by non-participating ratepayers.  The data and calculations he presents show 2 

a net benefit to non-participating ratepayers of between $0 and $57 per program 3 

participant. 4 

Q. You previously mentioned that you reviewed Petitioners’ supplemental testimony 5 
that was filed on August 28. Do you have any comments pertaining to that 6 
testimony? 7 

A. Yes.  I appreciate the efforts of the CEOs of the utilities filing testimony in support of 8 

these programs.  Mr. Ellerbrook’s direct testimony at page 13 stated his hope that an 9 

evaluation of these programs takes into account the factors of safety, reliability and 10 

customer satisfaction, which he believes are as important as cost.  Mr. Ellerbrook also 11 

indicated that absent the USP, system conditions could be less safe due to gas diversion, 12 

and could result in substantial harm to everyone.  Given Mr. Ellerbrook’s decades of 13 

experience as an executive at Indiana Gas and Vectren, I believe his points regarding 14 

safety, reliability and customer satisfaction are well taken when considering 15 

reinstatement of these programs.  Mr. Lykins’ direct testimony at page 5 confirms that 16 

while improved safety and customer service are difficult to quantify in a business case 17 

analysis, these factors should be considered when evaluating whether reinstatement of the 18 

USP is in the public interest.  Ms. Odum’s direct testimony at pages 5 and 6 echoes these 19 

statements. 20 

Q: Do you have any recommendations and/or changes for the programs? 21 

A: Yes.  Joint Petitioners’ programs assist low and moderate income ratepayers, and have 22 

benefits for non-participating ratepayers. Therefore, the OUCC recommends 23 
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reinstatement of Joint Petitioners’ programs.  However, the OUCC believes these 1 

programs can be improved, and makes the following recommendations: 2 

(1) Establish uniformity among the various utility universal service programs in Indiana. 3 

Uniform programs will provide consistent data that will ease administrative review of 4 

these programs by the Commission, Joint Petitioners, the OUCC and other 5 

stakeholders.  Uniform programs will provide equal treatment to all customers who 6 

access the program of each utility.  Uniform programs will also allow a fair and 7 

consistent comparison of the success of each program.  Therefore, the OUCC 8 

recommends a collaborative effort among the Joint Petitioners, with input and 9 

participation from the IURC, the OUCC and interested parties, to standardize the 10 

programs among the utilities. 11 

(2) Change the discount distribution to be based on the poverty level rather than the 12 

Energy Assistance Program Matrix points.  This change would result in giving the 13 

highest discounts to households with incomes at or below 50% of poverty, and the 14 

lowest discounts to households with incomes greater than the 100% of poverty level. 15 

This modification would focus rate discounts more on “ability to pay”, rather than on 16 

“need for program benefits.” 17 

(3) Add incentives for participants to keep current with their monthly gas bills.  Such 18 

incentives could take the form of arrearage forgiveness or an additional earned 19 

discount. 20 

(4) Enhance outreach efforts to involve programs participants in weatherization 21 

programs.  These efforts take on increased importance as the ARRA funding provides 22 
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increased opportunities for utility customers to participate in weatherization programs 1 

and energy efficiency.  2 

(5) Direct utilities to share with the ratepayers more of the costs and benefits of these 3 

programs.  Mr. Carroll indicated in the second technical conference that one of the 4 

primary reasons Indiana’s gas universal service programs are successful is because of 5 

the financial contributions of the gas utilities.  He reiterated this point at page 9 of his 6 

supplemental testimony where he testified that a business case can be made for these 7 

programs due to such contributions.  In order to enhance the “business case” for these 8 

programs, the OUCC recommends that each utility be directed to contribute $1 for 9 

each dollar contributed by their respective ratepayers to their universal service and 10 

winter warmth programs.  In other words, each utility would contribute 50% of the 11 

funding for their respective programs.  Alternatively, each utility could share any 12 

quantifiable savings of these programs with their ratepayers on a 50/50 basis to take 13 

effect prior to the commencement of their respective next base rate cases.    14 

Q: Does this conclude your testimony? 15 

A: Yes, it does.   16 

 



AFFIRMATION 

I affinn, under the penalties for perjury, that the foregoing representations are true. 

By: Brad . Lorton 
Indiana ffiee of 
Utility Consumer Counselor 

September 3,2009 
Date 
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Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my suppordorthe Univer,salServiceFund Programs and thi~ letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name -~DB£R:71f ~KOVJfj 
Address I ( q q .~ J (-±tFt £ L.4 

City/State/Zip S loJ XVo" %/2-3 Phone ~ {7 r:2 702 -s:rG.-6 
/ 

Here is why I think the Program should be renewed: 

'I, d"\ .• "' { -- ITt ... '! <,;. •••• v L; ""1 fl75:$1 
() 

~t 

/ 

o 12£C-t' ~.........(} 
--__ ~~~~--~~~~L-~~~~~~~~~~--~~------~~~\ 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

~/ £!-IZ .. <SWL ~t C/! 

Attach additional sheets, if necessary 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Action and Stories Are Needed: 

Over 50,000 People Will Lose 
Extra Help With Their Gas Bill 

Program that helps seniors, persons with disabilities and families with low incomes has expired 

The Universal Service Fund Program assists struggling customers of Citizens Gas, Vectren and 
NIPSCO by providing a discount on their monthly bill or, in the case of NIPSCO customers, a lump sum 
payment to help with deposits, etc. Some of the Fund is also used in special hardship cases. The 
Program was created six years ago with the support of consumer organizations and the utilities . 

.. The Program has now expired.-,f Ifis not renewed,fflousands'·oflowTncomErhousenolds wilTTace 
even higher gas bills this winter. 

No one wins when someone's heat is shut off! 

Your help is needed to convince the Office of Utility Consumer Counselor 
and the Indiana Utility Regulatory Commission that this program 

is good for consumers and should be continued. 

Write letters in support of the 
Universal Service Fund Program to: 

A. David Stippler 
Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 
Indianapolis, Indiana 46204 

* Include your name, address, and why you think the program should be renewed. 
..--.--~-tf..y{}\j have benefited from the- pro8ram,besur.etoi n clude-that,-too.-

* Include "I request that my letter be included for Cause No. 43669 with the 
OUCC's official testimony to the IURC." 

* Finally, send United Senior Action a copy of your letter at the address below. 

Contact United Senior Action to learn how else you can get involved. 

317 ·634.;0872 - 800-495-0872 - infa@usaindiana.org 

United Senior Action. of Indiana 
324 W Morris Street, Suite 114, Indianapolis, Indiana 46225 



Official Letter in Support of the Universal Service Fund Program,s 

Cause Number 43669 

r request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name i4uL- ~V6~A t.JG~ Date. __ g...J..f_/.:)._II-;j_C>--LCf __ 

Address :? ~ IJ. 1.5:7-H Av 6 • 

City/State/Zip Be6&H G#V~J :::t-JJ Phone 

4~/(!;J7 
Here is why I think the Program should be renewed: 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 
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Official letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commissiofl. 

Here is why I think the Program should be renewed: 

----------------_ ... _-----_.---------

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Here is why I think the Program should be renewed: 

\\ 
C-,·.} .. 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utitity Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Date 9 .... {1, -./", (J g-., 

City/State/Zip--"",~~~ _______ Phone .:~ [;"7- :), S S -5'] 6 ~ 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, jf necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

/\ 
J ) ) 

City/State/Zip '- ;~~'[) /~; 

Here is why I think the Program should be renewed: 

I 

C)~/r~e 

I ' ? I 

.1( 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Address "2 \. , \'.' (}) , • .,,) Q _.i , 

Phone ____ (_7 ___ (f_·_. __ 5_·-~3~-_·7 __ C_) __ __ 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Date 

Address 7 ~1 Cf u/, /( (;P-c-<:~ s: /--, 
City/Stat./Zip ;W-4) .Ji4d,LfG.:hif Phon.3 j "7) 9r:7-L - 7 ( 7 'I 

Here is why I think the Program should be renewed: 

t I 7. 
~ 

Send this letter to: 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 
~1, ,..-"",,---,<~""-

Name ~';l4t;'G€ /' :~t:"))Dtd~lj, 
/') .i:,' "<; //)'.,J;,./" /.: :~~-r'"'~:, ':R, .. / 

Address 2 l (7. ::> (I" / IA "WI Ic .. v·l /) tr ')12tct;.,~( 
.. ~ I ,,",~/r 

City/State/Zip, Orlr1 /;2. (la/i' " (lLl-4i'~7'f? phone 0''.1//1-.76 (i{j; 
_.__i .... _~~"c .. _.-- •. -_ - - < m~ '--'"1' f L ~ t v <""-"'" {~- ~ 

Send this letter to: 

Dr"rYr""", should be renewed: 

Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission . 
. ., 

Here is why I think the Program should be 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 
~ . 

,~r-l I'r-) In r-". 'I X ~~ . / 'c..( 
Name Date (,) I {-_.- Cj I 

I jf 1'--7 Address (() ~-, 1· 

Here is why I think the Program should be renewed:'" 

Send this letter to: 

Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 

) 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony ~p the Indiana Utility Regulatory Commission. 
. V . 

Name ))/ l.l Date - I 

Here is why I think the Program sho0d be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

PM 1: 

For more information about this issue, c;:ontact United Senior Action at 317·634·0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Date 5f.- /;} ./ s:J q 
;;I 

Address ~3 LJ· b '2rf..a.L Ala~ 

City/State/Zip ~a-n.t(.~,Pb1; Phone 2'5?d-.L??4:y:b 
Ij tftiP<jY 

Here iswlW! think the Program should be renewed: 

Lorraine Thompson 
.306 W Hampton Dr. 

Indianapolis, IN 46208-.36.3.3 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stipp!er 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 
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FAX COVER SHEET 
DATE: ____________ ~ __ 

TIME: _~~_ .... am .... pm 
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lL LAFAYETTE 
lUI U R BAN MIN 1ST R Y 

l\\1[ 7/,luching thefuture h,l' helping children andfamilies today. 

·525 North 41il Stn!L~1. Lafay!:.'IIt!. IN 4790 I, 1004 
• Phon\! (765 I -i::!)·2691 • Fall (765) 4~.i-269.i 

• E-Mail: Jurll{~\Iill'aycllcurhal1m[l1i:-;(!,y,org 
• Wl;h: www,lafayellcurhanminislry.org 

Consumer Services Staff 
Indiana Office of Utility Consumer Counselor 
100 N, Senate Ave., Room N501 
Indianapolis, IN 46204 

Dear Consumer Counselor: 

July 29, 2009 

1 am writing in support of the recently re-filed Universal Service Fund Programs offered by Citizens 
Oas and Vectren being reviewed by the Indiana Utility Regulatory Commission. The most recent 
program, which expired at the end of May, was ajoint filing by the utilities (cause number 42590), 
and the new joint filing number is 43669, 

Lafayette Urban Ministry is an organization of 47 area churches that serves as a social safety net for 
the poor of Tippeeanoe County_ We have more than 20 programs to help that population; one of 
them is our emergency assistance program, through which we provide emergency financial 
assistance for rent, utilities, prescription medicines, and other Hfe'-sustaining needs. In that program 
we distribute approximately $50,000 a year in utility assistance alone. In the current economic 
situation, we are seeing more and more people in need, 

As the Executive Director of Lafayette Urban Ministry, I strongly support the Universal Service 
Program of Citizens Gas and Vectren, where low-income consumers get a credit toward their total 
natural gas bill. A goal of the program is to try and keep customers connected and avoid the 
expense (to the customer, the utility, and the helping agency) ofreconnection. 

The Universal Service Program benefits all concerned, including ratepayers, by reducing the 
utilities' bad debt, decreasing collection costs, as well as avoiding disconnect-reconnect expense, 
and thus reducing fixed costs, 

Evet'y winter some families who cannot afford to pay their heating bills resort to heating their 
homes with space heaters or ovens, resulting in fires and loss of life. Children who are cold, and 
whose parents cannot prepare hot meals~ can suffer life-long consequences. Keeping their heat on 

~
:\an heiftioid theses tragedies. Thank you for your consideration, 

sincerrl1l 

J ;,~11n ?,Cni 
E*ecutive Director 

\J' , 
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Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Here is why I think the Program should be renewed: 

s /zuvACi i £ L< 1(2 Jlod (2t2t: /7I.l cL tOiS P rayOI7) 
G!-./Yl/(able to {25 'i,'{ uS /<)Jh au.t J~ s 

J I 

m.1(5f!/~ thiS ff11Jra. cn tvi.U.s /; 1/ Ile bR02.. 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 
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Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselors official testimony to the Indiana Utility Regulatory Commission. 
1 

Name \/'tVLl'Mf ;"0 ti~fA'7 
Z - .-,. L/L~ -<t' 

Address J? IZ: TO J 

City/State/Zip ~l\ 0 I A-II/Arfa //,) ,:tIll 
Z;~~k()S-

Here is why I think the Program should be renewed: 
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Send this letter to: 

, 
cv~ 

Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



-



i~ /UUj~ /-hrJ-1Yitf ~ ~/'n~cI~/-
~4f~ 71b, lf3~09 

!-r~ I~ - ~/'~ ~ 
iV~~ t?~.~~ 
~e., .j) /!Mu ~ciLt; ~ . ~ 
ihiuJ ,J ~{I./p ~ ~ 
~ haJ~LU- ~. 1~ ~ 
:VYu., ~ ~ ~ ,~~, 
i 
: 

h~ 
:393g--y; ~~ 
~ ~.fV~9;' 

AUG 19 PM 1:30 



FROM: IaUW FAX NO. :3179211397 Aug. 14 2009 04:05PM P2 

Creating a statewide information and referral system to connect Hoosiers with needs to human services. died 2-1-1 

August 14. 2009 

Consumer Services Staff 
Indiana Oftice ofUtiHty Consumer Counselor 
'115 W. Washington St.. Suite 1500 South 
Indianapolis. IN 46204 

Re: cause Number 43669 
Gentlemen: 

Indiana 211 Partnership provides information and refeJTal to any Hoosier!; in need of 
health and human services. In 2008, we received nearly 375)000 such calls. Our 
experience has been thafwhen people, lack the most basic of human needs) such as food. 
clothing and shelter, they focus only on those unmet needs at the expense of underlying 
problems that caused their situation of need. Our goal is to help them find assistance for 

, their pres!1:ing basic needs so that they can focus on long-term achievements that will help 
theln become self sufllcient. ' 

One such basic need is heat during the wintertime. indiana 211 Centers across the state 
received 59,458 calls for utmty assistance Jast year, or 15.9% of our total calls. For the 
first time, request for utility assistance surpassed requests for food which had .10ng been 
the number one need. :M:ainly because of the downturn in the eCOllomy, call volume has 
increased 40% on an annual rate. Most of this in.creased volume is ftom newly 
uncmp10yed or underempJoyed who, usual1y for the tirst time. have to ask for ba.'lic 
human needs~ such as utility assistance. 

In the past, 2-1" 1 callers have reUed on the Universal SelVice Fund Programs otTered by 
Citizens Gas and Vectren as weH a..c; the NlPSCO Winter Warmth Program to alleviate the 
basic human need for wannth. Without these programs, many Hoosiers witJ slide 
backwards and will be unable to do the necessary things needed to progress. We urge 
that these programs be .re-in.<ltituted. 

, incerely. 

~ 
John Krom 
Executive Director 

Indiol'\¢ 211 Partnership, Inc. 

3901 N, Meridian St., Suite 9 IlndiQrlQPoirs, IN 46208·4026 I t.l. 3l7.921,7527 I fax 317.921.1397 I web www.in211.org 
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Ilutiaha.211 Partnership 

3901 N. Meridian St., Ste 9 

Ind'.napolis, IN 4.~08 

:lU7-921-1521"oiee 

317-921-1391 fax 

FAX NO. :3179211397 Aug. 14 2009 04:05PM Pi 

r·· .. -"··.. .... .. . ........ __ ... __ .. -.-... _ .. _-_ ... _. ,.. . ...... _.- -- ....... _ ... _ .. _._ ..... _ .... "'J 

Lf~ .. ~.~~"~ i .1~._~t~.~.~rDJ~.~.91 ..... " ............... " ...... _. ___ .. __ .. _._._. __ ... .. 
To: oucc 

From: :John Krom Dat.e: 8/14/2009 

Re: Commenbl on Caule #0669 Pages: 2 Inctudlng cover sheet 

Cc: 

n Urgent X For review U Please comment o Ple.a5e replv n Please recycle 

,. , .... , "._ ....... " ...... ~_ ... _ ... ' •• _"'N._~ .... ~'K __ M ......... ,. • •••• ,.,. .. ... ~_., .. ,_ .... ,_. __ ... ,~ .. , ""'W' " .. " " ••• ~. " , 

J~ ~f!l 

I n I I j 

5 f' 

~' 



Davis. Theresa 

From: Swinger, Anthony 
Sent: Wednesday, August 26, 2009 3:35 PM 
To: Stippler, David; Higgins, Richard J; Gray, Abby; Courter, Leja; Snyder, Ray; Davis, Theresa; 

Boyd-Sledge, Gina; Haeny, Kathleen 
Subject: 

Follow Up Flag: 
Flag Status: 

43669 - Consumer Comments - David Sklar 

Follow up 
Completed 

Message----
From: UCC Consumer Info 
Sent: August 26 J 2009 2:01 PM 
To: I .org' 

ect: RE: Website Contact Form - lURC Cause No. 43669 

Mr. 

Thank taking the time to visit our Website and for sharing your concerns about the 
natural gas Universal Service case currently pending before the Utility 

Commission (IURC). 

The Office of Utility Consumer Counselor (OUCC) 
. We will also file it with the lURe for in the case's 

At this time, the ouec is scheduled to complete our revie~lI and file 
September 3) 2009. 

your 
record. 

More information on this case available on our at http://www.in.gov/oucc/2569.htm. 
Again, thank you for contacting us. 

External Affairs 
of Utility Consumer Counselor (OUCC) 

i"lessage- - - --
From: Form Poster [mailto:d_sklar@indyjcrc.org] 
Sent: August 18, 2009 11:55 AM 
To: uee Consumer Info 

: Website Contact Form 

Mr. 
First Name: David 
Last Name: Sklar 
Email: d sklar@indyjcrc.org 
Street Address: 1100 W. St. 
City: Indianapolis 
State: IN 
Zip: 46208 
Phone: (317)926-2935 ext. 

: work 

1 



No Service: 
Case Number: 43669 and the previous programs listed as cause number 42590 

My name is David Sklar; I am the Government Affair's Associate with 
Council Indianapolis. the advocacy, 

relations arm of Community 1942. I 
wdte toextend to the Indiana Office of Utility Consumer Counselor (OUCC) 
strong for the continuation of the Universal Programs. 
been an for J and supporterof J the Federal LOlIlf Heating 
(LIHEAP) that these fund programs are a 
program. programs themselves are clearlysupported 
that have broughtforward this case and by their own 
bills as customers are better to make payments;allow increased numbers of customers to 

connected helping tocover the fixed costs of the 
costs. S in this tough economic time, with more 

there are huge thatcannot 
their of existence proven to: reduce 
public benefits such as reductions in health and 
dangerous heaters; and 
as medication, orfood. 
allow utility companies once 
helping access these UniversalService Fund 

2 

and reduce 
and more peopleaccessing public 

overlooked. These over 
number of disconnections;provide 

firerisks due to use of 
on other daily es 

mind the JCRC 
r rate-payers a 



From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

categories: 

Hello Anthony, 

Dave Menzer [dmenzer@incap.org] 

Tuesday, July 28, 2009 11:33 AM 
UCC Consumer Info; Swinger, Anthony 
Dave Menzer 

Comments in support of Cause number43669 

Comments on Cause Number 43669.doc 

Follow up 

Completed 

Completeted CSD-task 

Attached and pasted below are my comments in support of cause number 43669. 

Please consider these and include them as part of the record in this proceeding. 

Sincerely, 
Dave Menzer 
Team Leader 
CAA Utility Programs 
INCAA 
1845 West 18th St. 
Indianapolis, IN 46202 
1-317-638-4232 or dmenzer@ 

Comments on Cause Number 43669 
Citizens Gas and Vectren Universal Service Fund Programs 
and NIPSCO Winter Warmth program . 

June 25, 2009 

Page 1 of4 

My name is Dave Menzer; I work for the Indiana Community Action Association which is the 
association for Indiana's Community Action Agencies who deliver heating assistance and 
weatherization services in all 92 counties. As the Team Leader for Community Action Agency 
Utility Programs I work closely with utility representatives to design and deliver utility funded 
assistance and weatherization programs. I serve as Chair of the Coalition to Keep Indiana 
Warm which includes community organizations, consumer advocates, utilities, and faith based 
organizations as well as state agencies including the Office of Utility Consumer Counselor and 
representatives from the Indiana Utility Regulatory Commission. 

I have worked over the years with utilities and community service providers to identify ways to 
meet the growing need for utility assistance as energy prices have risen dramatically over the 
past decade. Now with the economic down turn, need has never been greater. I was involved 
with Citizens Gas and Vectren in the original program design in Cause number 42590 and 
worked with the consumer groups to push for a tiered rate discount system that would better 
allocate limited resources. Our goal in supporting and promoting the programs all along has 
been to help low-income and fixed income households maintain their utility service and remain 
safe in their homes. 

file:III:\Shared\DATA \CAUSES\O-ELECTRIC\43669-USF\Menzer-Dave-43669.htrn 8/31/2009 



Page 2 of 4 

Numerous community groups, faith based organizations and service providers along with 
recipients of the program have testified and commented in support of these programs in the 
past. Many are now commenting in support of the new programs filed in Cause number 43669 
submitting comments to the Office of Utility Consumer Counselor. 

These programs reduce bad debt and administrative costs for the utility while they help keep 
people on the system and contributing to the fixed costs of that system. All of these benefits 
help offset the minimal rate impact of the programs. Additionally, the utilities have consistently 
increased their bad debt recovery from all rate payers in their recent rate cases, and they have 
also pushed for bad debt trackers in previous sessions of the Indiana General Assembly. 
Such trackers would raise rates for all rate payers allowing the utilities to simply pass on the 
costs without any benefit to those struggling to pay. 

While it is clear in prior orders the Commission has expressed a desire to see a business case 
for the programs that benefit aU rate payers using a utility rate impact test or similar cost test. It 
is clear from the programs stated goal that they seek to act as a safety net and supplement to 
inadequate funding for utility assistance from the Federal LlHEAP program and a lack of state 
funding. 

-2-

Without the programs many thousands of households across the state would face 
disconnection of essential utility service yet ratepayers would still pay for the resulting bad 
debt. 

Existing faith based and community organizations such as United Way are struggling to raise 
resources during the current recession, cutting staff and programs, and finding fewer 

volunteers. "United Way Cuts Jobs, Agency Funding" Indianapolis Star, March 1 yth, 2009 
These organizations are already struggling to meet the needs of many families who are 
seeking help with everything from food to medicine to shelter. "Demand Up 300% at 
Greenwood Food Pantries" Indianapolis Star, June 25th 2009. Collectively the not-for-profit 
sector cannot come close to replacing the level of resources generated for utility assistance 
with these programs if they are not renewed. 

Many rate mechanisms have been developed over the years to ensure reliable universal 
service with urban areas subsidizing both rural electrification and telecommunication networks 
for the collective good. The indiana General Assembly granted authority to the lURe to 
approve alternative regulatory plans that are found to be in the public interest when they 
passed Senate Bill 637 in 1995. Since then numerous alternative regulatory filings have been 
approved including economic development rates, assistance and effic~ency programs. 

Considering the fact that these programs have helped more than 100,000 Indiana households, 
most of which are seniors, people with disabilities or families with small children in the home, 
failing to ensure these populations have access to essential safe and reliable utility service 
would represent a failure on the part of the IURC to adhere to its statutory mission. 

file:III:\Shared\DATA \CAUSES\O-EI ECTRIC\43669-USF\!\·1enzer-Dave-43669.htm 8/3112009 
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Indiana Unemployment Rate Jumps to Double Digits WISE33 
updated 5:53 p.m. ET, Mon., June 22, 2009 

FORT WAYNE, Ind. (Indiana's NewsCenter) - Indiana's unemployment rate jumps into double digits, as 

more than 15,000 jobs are lost in the last month alone. 

The state's unemployment rate 10.6 % for the month of May, that's more than one percentage point 

higher than the national average. 

And as expected, the numbers show counties in Northeast Indiana continue to be hit the hardest. 

htW:llwww.msnbc.rnsn 1446Ll21j 

June 30, 2009 

2 Ind. cities top U.S. jobless rate increase 
Associated Press 

WASHINGTON - Unemployment rates rose in all the largest U.S. metropolitan areas for the fifth straight month 
in May. 

The Labor Department says jobless rates in May rose from a year earlier in all 372 metropolitan areas it tracks. 

The unemployment rate in Kokomo, Ind., jumped to 18.8 percent, up 11.7 percentage points from a year ago, the 

largest increase of all metro areas. The second-highest jump occurred in Indiana's Elkhart-Goshen. Its rate 

jumped to 17.5 percent, up 11.4 percentage pOints from a year earlier. Both areas have been slammed by layoffs 

in transportation eqUipment manufacturing. 

in 
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State of Indiana Senate 
Senator Jean Leising Committees: 
5268 Stockpile Road 
Oldenburg, Indiana 47036 
Residence: (812) 934-4118 
State House: (800) 382-9467 
E-mail: S42@in,gov 

Agriculture & Small Business 
Education & Career Development 

Health & Provider Services 
Provider Services Subcommitlee 

Utilities & Technology 

August 14, 2009 

Mr. A. David Stippler 
Indiana Utility Consumer Counselor 
115 West Washington Street, Suite 1500 South 
Indianapolis, IN 46204 

Dear David, 

I am writing in support ofrenewal ofthe Universal Service Fund Program (USF Program) which 
provides heating assistance to low income customers of Citizens Gas, Vectren and NIPS CO. 

My Senate district is primarily rural and many of its citizens are elderly and on fixed incomes. I have 
been informed that some LP gas companies may change their delivery and payment requirements 
which will cause some of my constituents to go without heat due to this change. The USF Program is 
vital for them to survive our harsh Indiana winters. 

In light of the current nationwide recession and slow economic recovery, I believe renewing the USF 
Program is of the utmost urgency and of vital importance to our citizens in rural areas. 

Thank you for allowing me to add my concerns in seeking the renewal of the USF Program. If you 
need any further information, please contact me. 

Sincerely, 

~~ 
Jean Leising 
State Senator 
District 42 

JL:cm 

AUG 18 PM 2:23 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support forthe Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Date (5 - let> ~C5\ 

AddressQ,Q ()~. C?t>~ 

CitY/State/zi~\:S .~ ~ Phone3h· \..\:1-aDs '.Q 

Here is why I think the Program should be renewed: 

1<:> ~\..\ ,u \~~ ~l \\s \'(~~_ ':f~,T.l 'rQ 

\\\'26 ~\\\ \~ B. \ ~t) b ~1 '-r~\~ ~h 
~ ei cjr) \c!:\b 0(1~c~:Se R ()QL0 +-~\0 
~~ tt'~ -TI::u rc ~ CRec\. 
-s: \(Y\ c\-i-\e-('Q~ fSC-~\ DCC~ 1: 

Send this letter to: 
Continue on back side or attach additional shee S,"I 'nn~s::lrv 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-d~J-~~j~. 



Davis, Theresa 

From: UCC Consumer Info 
Sent: 
To: 
Subject: 

Tuesday, August 18, 2009 2:07 PM 
Swinger, Anthony; Davis, Theresa 
FW: Website Contact Form 

fl1essage- - - --
From: Form Poster (mailto:d_sklar@indyjcrc.org] 
Sent: August 18, 2009 11:55 AM 
To: UCC Consumer Info 

ect: Website Contact Form 

Title: Mr. 
First Name: David 
last Name: Sklar 
Email: d 5 kla r@indyj c rc. org 
Street Address: 1100 W. 42nd St. 
City: Indianapolis 
state: 
Zip: 462138 
Phone: (317 2935 ext. 

: t..;ork 
No Phone Service: 
Case Number: 43669 and the previous programs listed as cause number 42590 
Comments: My name is David Sklar; I am the Government Affairs Associate with theJewish 
Community Relations (ouncil of Indianapolis. The JCRC is hasbeen the advocacy, community, 
and government relations arm of theorganized Indianapolis Jewish Community 1942. I 
write today to the Indiana Office of Utility Consumer Counselor (OUCC) 
strong support for the continuation of the Universal ServiceFund Programs. The 
been an advocate for) and supporterof, the Federal Low Income Heating Assistance Program 
(LIHEAP) andfeel that fund programs are a beneficial and necessarycompliment to 
program. The programs themselves are clearlysupported by the multitude of utility 
that have broughtforward this case and by their own standards work to: reduceuncollectible 
bills as customers are better to make payments;allow increased numbers of customers to 
stay connected helping tocover the fixed costs of the system; and reduce administrative 
costs, Similarly in this tough economic time} with more and more peopleaccessing 
assi there are huge SOCietal benefits thatcannot be overlooked. These programs over 
their first of existence have proven to: reduce the number of disconnections; 

safety benefits such as reductions in health and firerisks due to reduced use of 
space heaters; and reduced thosein need to cut back on other daily essentials such 

as medication} orfood. With all of these positive benefits in mind the JCRC theOUCC to 
allow the utility companies in question to once again allowtheir rate-payers that need a 
helping hand access these UniversalService Fund Programs. 

1 



August 16, 2009 

Mr. A. David Stippler 

United Senior Action of Indiana 
324 W. Morris Street, Suite 114, Indianapolis, IN 46225-1491 

317.634.0872 • 800.495.0872 • Fax: 317.687.3661 
Email: info@usaindiana.org • Website: www.usaindiana.org 

Indiana Utility Consumer Counselor 

115 W. Washington Street, Suite 1500 South 

Indianapolis, Indiana 46204 

RE: Universal Service Fund Program - Cause No. 43669 

Dear Mr. Stippler, 

Please find enclosed letters in support of the renewal of the Universal Service Fund Program. Each 

individual is requesting that their letter be included in the OUCC's official testimony to the Indiana Utility 

Regulatory Commission. 

As the original letters are on color paper, I have produced a "clean" white set to facilitate easier copying 

by your office. 

The members of United Senior Action, Citizens Action Coalition, AARP Indiana and the individuals whose 

comments are enclosed urge your office's support for the Program. Should you have any questions, 

please contact me at 687-3656. 

jj;~!u 
M~~~~ L. Niemier 

Executive Director 



Sbb~ 
NORTHWEST INDIANA COMMUNITY ACTION 

Ylrea One 5¥Jency on 5¥Jing ana Community Ylction Ylgency 

July 28,2009 

Consumer Services Staff 
Indiana Office of Utility Consumer Counselor 
115 W Washington Street 
Suite 1500 South 
Indianapolis, Indiana 46204 

Dear Commission Members, 

Cause # 43669 

I, Gloria Robinson, wish to extend my support to the reauthorization of the NIPSCO Winter 
Warmth Program. The Winter Warmth Program assisted more than 1,456 families in the 
Hammond and East Chicago community during the 2008-2009 heating season with additional 
resources in order to continue or restore heat in their homes. Without this program these families 
would not have been able to access LIHEAP funds to continue or restore utility service. Because 
of the economic conditions in Northwest Indiana and the around the world, families are going to 
be in need of this type of program more than ever in the coming year 

Thank you for your consideration. 

Sincerely, 

Gloria Robinson 
Energy Assistance Supervisor 

Ph: 219.794.1829 

5240 Fountain Drive • Crown Point, IN 46307 

til Toll-Free 800.826.7871 til Fax: 219.794.1860 til TTY: 888.814.7597 
www.nwi-ca.com 

An Equal Opportunity Employer 



From: 
To: 
Subject: 

UCC Consumer Info 
Williams Cberyl 

FW: Website Contact Form 

Date: Thursday, June 18, 2009 12:34:01 PM 

cause No. 43669 - comments 

-----Original Message-----
From: Web Form Poster [mailto:mspencer@rtcol.com] 
Sent: Thursday, June 18, 2009 10:44 AM 
To: UCC Consumer Info 
Subject: Website Contact Form 

Title: Mr. 
First Name: MARK 
Last Name: SPENCER 
Email: mspencer@rtcol.com 
Street Address: 1000 Main St 
City: Rochester 
State: IN 
Zip: 46975 
Phone: (574)223-3613 ext. 
Type: work 
No Phone Service: 
case Number: 
Comments: My name is Mark Spencer. I am the pastor of the First Baptist Church,of Rochester, IN. I 
am writing on behalf of our local UnitenMinistries Outreach Program, in Rochester, IN. for which our 
churchand many others of our community help provide funding. We in FultonCounty have Winter 
Warmth and Gift of Warmth programs from NIPSCO.These programs paid over $40,000.00 toward past 
due NIPSCO bills andhelped keep people connected and warm this past winter.(2008/2009). 
Iunderstand that these expenses are paid for by every customer ofNIPSCO because a small amount 
(less than .65 cents) is added to ourbills each month. 

I am writing to let the OUCC know that this program is very importantto the elderly and low income 
families of our community. Without it,we would not be able to help many of the persons who are on 
fixedincomes, or who have lost their jobs, or are disabled. 

Please add my voice of support to keep this greatly needed service inplace. 

Sincerely, 
Mark Spencer 



From: 
To: 
Subject: 
Date: 

uee Consumer Info 

Williams, Cheryl 
FW: Utility assistance programs 
Thursday, June 18, 2009 12:34:23 PM 

Cause No. 43669 - comments 

From: Dick Enyart [mailto:denyart@rtcol.com] 
Sent: Thursday, June 18, 2009 11:28 AM 
To: UCC Consumer Info 
Subject: Utility assistance programs 

Date: June 18, 2009 

Subject: In favor of Utility Assistance Programs 

From: Richard A Enyart,(Dick) 
2420 Country Club Dr, S. 
Rochester, Indiana 46975 
Phone: 574.223,3354 

We are a NIPSCO Gas Utility customer at the above address. 

I am a yolunteer, active with volunteer groups who provide assistance to the poor and unemployed in 
Fulton County. 

For the last 13 years I have worked with Fulton County United Ministries ,Outreach Division to provide 
assistance ,one time per year, to Fulton County Families who are unable to pay one of these items, 
Rent, Utility and Medication. 

For the last three years I have acted as The Service Provider for the Salvation Army in Fulton County. 

A new pet project is to open a free medical clinic for the unininsured and under served in Fulton 
County which will open in August 2009. (Compassionate Health Center) 

I also act as the coordinator fur NIPSCO's Winter Warmth and Gift of Warmth programs in Fulton 
County and have done this for 4 years. 

These programs have provided over $40,000.00 in assistance to one hundred and fifteen NIPSCO 
clients during the heating season of 2008 and 2009. I do not know how we could have met the need in 
our county for assistance with out these two programs and frankly ,due the rising cost of energy, I 
would like to see all utilities follow with similar programs. The cost to the consumer is minimal,when 
you consider to the good these programs provide to the poor and working poor. 

If there is a law putting these program at risk then lets get it changed, but preserve and expand these 
types programs to other utilities to help the growing number of poor and working poor in our 
communities. If the Commission would desire, I would be happy to talk to you on the phone or 
personally about this issue, but I ask you to preserve and expand these programs. 

Dick Enyart 

_____ Information from ESET NOD32 Antivirus, version of virus signature database 



From: 
To: 
SUbJ.ect: 
Date: 
Attachments: 

43669 

ua: Consumer Info 

Williams, Cheryl 
FW: Help for people 
Friday, June 26, 2009 7:21:40 AM 

Don f1eyer.ycf 

From: Don Meyer [mailto:dmeyer@rtcol.com] 
Sent: Thursday, June 25, 2009 4:25 PM 
To: UCC Consumer Info 
Cc: denyart@rtcol.com; dmenzer@incap.org 
Subject: Help for people 

Hello, The financial pressure on people now is greater than I've ever seen in my lifetime (since 

1960). This would not be the time to discontinue a helping service that enables people to have the 

basic necessities when times are hard. Please continue the Universal Service Fund Programs 

offered by Citizens Gas and Vectren and also the NIPSCO Winter Warmth Program. Our church and 

community are dOing what we can, but it takes all of us together to make a Better Together Utility 

(BTU) Difference. Thanks for your help. 

Don Meyer 

Pastor 

Church of the Nazarene 

1987 S. Southway 31 

Rochester, IN 46975 

Ch.574-223-6817 



STATE OF INDIANA 
HOUSE OF REPRESENTATIVES 
THIRD FLOOR STATE HOUSE 
INDIANAPOLIS, INDIANA 46204 

Suzanne Crouch 
12345 Browning Rd. 

Evansville, Indiana 47725 
website: www.in.gov/h78 

COMMITTEES: 
Financial Institutions 

Ways and Means 

August 10,2009 

Indiana Office of Utility Consumer Counselor 
National City Center 
115 W. Washington St., Suite 1500 South 
Indianapolis, Indiana 46204 

......... 1· ".' • •• f" ."'1 T T • 1""" _.. n ' T"'t T t {' 1ms letter is wntten ill SiippOll ,IT tt .. ..; LJr,;versa ::servIce rrograms. Yv e aSK ror your 
consideration of the renewal of the program, and we request that this letter be placed into 
the record. 

As legislators, we hear from many constituents who have difficulty paying for essentials 
such as food and utilities. In the tough economic time that we are currently experiencing, 
these programs assist those families who desperately need help in order to survive. We 
try to do all that we can for our constituents, and we believe these programs are ones that 
can help families stay afloat during hard times. 

I realize the importance of evaluating this program in the context of how it affects and 
benet its all ratepayers. The main benefit for all ratepayers is the lower business costs for 
utilities associated with locating delinquent ratepayers and disconnecting/reconnecting 
serVIce. When these business costs are reduced, all ratepayers benefit by stable rates and 
serVIce. 

~~ 
Gtuzanne Crouch 
State Representative 

cc: David Hardy, IURC 
A. David Stippler, OUCC 

SC:RH 

Sincerely, 

~~~~. 
Vaneta Becker 
State Senator 





Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Coupselor's official testimony to the Indiana Utility Regulatory Commission. 
I ... 

C Datei-c: {'J ~ 6,/ Name 

Address_--l-"::::"'--I--+--+-_.l...jJ..L-_~-+-________________ _ 

City/State/Zip __ ""-I-r->"'--I--k~_--=-___ Phone t; '3 I 61 

Here is why I th:nk the Program should be renewed: 

....." 

"'c;;C:J~ 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commissi{)n. 

Date ,?-/;2 -0,/ 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495·08720 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Nam~ tJ~)~ ~ SIN; ~'}b 
Address q 1 d--'( ~ f ~ C J ~~f'.-/ 

Date~g,..}--'----!{,--;1-_-_o---,q,--, __ 

City/State/Zip V*ls) IfIJ 'q; ~k Phone (}Jj:) ·7 tf7/D 

Here is wh I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name 1)·-eJhe6a:= Yr-1 G-E Date 

Address az L( D N. 0e-'~c~~ 
--} ~"\ --\. ( lJ L ~ s- 3 J '7' -' Qt ," ) ,-~ 4' City/State/Zip ~(")~p S }.Jd~ Phone 'Ct-CtJQ)~ {) 

Here is why I think the Program should be renewed: 

l3t?ji-Ah··Sb X 'yL/( ~ SIN?I e. '/010&1 LJ.A..jku//,)/(}ye~ 
t2JJ Pr..{lfy-~J J "tJ LQ (-1 "€= + "72..e: b,i: df~f: 161n) 

fAij 4~k(~:f-~::,i~r t<h~~ ~If: hI/I, 
N~W tLoJ:. c:£JL~-J /'l.- ~¥ :.'z :au./cL--I-
J.( €z.ep iAjJ L11t·fL +h« rue.u) huiyej. f2/J4L1~ 

8e f DR e.. 1J...-':. we, < 2 ).,ccdr·j 0 La.~f 10Ji 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer COAJlor's official testimony to the Indiana Utility Regulatory Commission. 

Name /;)M~ v~ Date ________ _ 

Address_--lo",\S",.t..-Lf#-, -=-2.J.:::;5_-=E_, .!l:o=d'-crt!=..L"_" ______________ _ 

~ II. ./ DUZZ / C( a /7. __ / 1-.5tJ 
City/State/Zip """'"'(J/~ 'I . fr:? Phone_---'L.~JL!L.-·-'--'__'_"_(,F_"_ __ _ 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634"()872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name &J:i-v.u b'c'1 
Address U {[ Mdh ~p ~ k / ,ALM 

Date if /rL (09 

City/State/Zip ::C. .. ){;h~f<'\~ ; .W lfl./lt::!4 Phone __________ _ 

Here is why I think the Program should be renewed: 

pmBttM.>o. :rhts £~....., ~lp!> loY,),' !\l~t. Fa.-.,Itys 
eLdLrly ~ d..{sr.Jia.. Ve±Sj {\va. fN\LSt&(. OK"'" f!Net1.fp{(~hA. 

aRt. ~ cb~\dN1Am ONL f1~lli, ~k w-,~H 

Pt9 (,{t,1k k,u)·ct$; /J . .u.C IM4;$.L itv £t('tl) ~1h» ¥ 
wi~l ~ 1'1 H-JAf ; iMD N< til hwv:1 ana L 6IM e ~ W1I' ce ~t L~t~fr """'10...., f\ ,!'i!I J 

(!..r l IfY\ e a ~ I; J ~ 11 ~u.. Jv cl..&raJb « ; 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

~'<R ~ \!\ Address __ ~\~o~-t~·~~_iL~'~~·~!!~(C~'4~~~) ________________________________________ __ 

Phone ________________________ _ 

Here is why I think the Program should be renewed: 

Send this letter to: 

Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

for more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office ofUtility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Address--t....:~:.....:.-J.~O::!:::::::...:::::2...!::.=~:....::....~::::=::::..J".. ______________ _ 

City/State/Zip r:rdp/~ ;' Xlv Phone 13 t '7 \)t 7 - <?: ;;td.-'/ 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Address 

Phone 617 
~---------------------

Here is why I think the Program should be renewed: 

'I· .~' j" 17 Jk tCoVl V\;t ie, rt[{~[J)ll( - ;Ike? eta ~c~/£rY 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Here is why I think the Program should be renewed: 

C! /';:J6 hlAve PAint AI- S -fi7C{f- earl t.)t1defl ct'IMrcl 

(( Wo }har 

--10 eOIlQf ftJy?iiter 11:5 Cl OOt/clfo r 00 r 76fore " I 
f7iso .x I7HV6 ;ail' been Ot an TJ1Ci-l ;:]ie/e. ()r 
'-I~be It 'f! e whe ,n? Gu~ {"tel \Le flO heaf I' y7 :fix( 

( 

ib/ fht7 kd$ Vlftflr;1 /ccft;" -t/JR.J,...- hIl11F,,'" 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Univprsal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name .lo; 5 L NELso/ 
Addres~ 1/ Ctt-/?-!!-cJL ~ J./ !ft!::c:-

Here is why I think the Program should be renewed: 

Date J' j/c:?MOd i 
1/ ( 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

N.me~R/ t: r;rv J/ 
Address~:e?:ZD liaeier 

Date 9 ..... /2.. "'- t) 9 

CitY/State/Ziy Ard/fh.y U LfIi21-V V Phone :1 J ? r Cf.2 Yr J4? ¥'( 

Here is why I think the Program should be renewed: 

1he 

" 
f:t:· is q lA:lrrtl #l , 

~ qj), 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information aboutthis issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name ~ft ER..YL 
Address 11 II uJ . 

-r -r 1+0 HI r?SOtJ Date 

LyNN l)1( 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name ~~ tS~tf/ Date 7'- /=:2-~ Ci I' 
Address 2;2p tv! j/~H (j 

City/State/Zip &r h..." 1('&). 12. 2. ~ Phone 10 3 7 - A£;[3 J 
(' 

I 
Here is why I think the Program shouYd be renewed: I 

- I l ' A_J')~ ~ ~./jL, ~ ~ ,4-1 /' ,~~" 

()b0d it~ ~ '~/U~/L? 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name C~T G< ( .q 

Address St...{ 3 b KR Kcv 
~ /q., 1LJt --- I City/State/Zip yN {) co, liN tJ &, 1 If 3-J , 

Phone ______________________ __ 

Here is why I think the Program should be renewed: 

(~J. 

Continue on back side or attach additional sheets, if necessary 

Send this letter to: A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of ' 'ty Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission, 

Nam';..,./ .L¥-~~-'...::::::~~~~~~ _____ Date . ~ 7 
Address~~L-~~~-L~~~~~~~~ ______________________________ _ 

CitY/Stateli~.~t.afJ~ Phone 2:f:3 -0579 

Here is why I think the Program should be renewed: 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 



Official Letter in Support of the Universal Service Fund Programs 

Cause Number 43669 

I request that my support for the Universal Service Fund Programs and this letter be included with the 

Office of Utility Consumer Counselor's official testimony to the Indiana Utility Regulatory Commission. 

Name~ 
Addressdqt.e'-ft:. '6.~0d ~ 

Date '6009 
I 

City/State/Zip ~' 4~ Phone 6-:Y;"'d-1l7§0l 

Send this letter to: 
Continue on back side or attach additional sheets, if necessary 

A. David Stippler 

Indiana Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 

Indianapolis, IN 46204 

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872. 
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From:   donotreply@urc.in.gov
Sent:   Thursday, September 03, 2009 11:15 AM
To:     Davis, Theresa
Subject:        File Uploaded Successfully

Your file has been uploaded successfully and is in the process of 
verification.
Tracking Number:a4dab7085c4b
Party Name:OUCC
File Type:Filings in Docketed Cases
Filing Party Name:Theresa Davis
Filing Party Email:tdavis@oucc.in.gov
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Cause Number:43669
Sub Docket Number:NONE
FileName:tdavis_43669-OUCC Lorton Testimony and Consumer Comments_9_3_200911-
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