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«Member/membername»
«Member/address1»
«Member/address2»
«Member/citystatezip»

Dear «Member/membername»

It has been determined that you are not eligible for Presumptive Eligibility (PE). The reason 
for your denial is:

«Member/denialreason»

Your Presumptive Eligibility (PE) ID number is: «Member/memberid»
If you have any questions regarding this determination, you will need your ID number for 
reference.

You may apply for Indiana Medicaid if you still believe you are eligible, or you may apply for 
health coverage at the federal health insurance marketplace by visiting www.healthcare.gov. 

To apply for Indiana Medicaid, you may complete and submit an Indiana Application for Health 
Coverage: 

Online at www.dfrbenefits.in.gov; 
Over the phone at 1-800-403-0864; or 
At a Division of Family Resources (DFR) local office. 

Sincerely, 
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