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ITHCP corrects claim-processing error for
sterilization claims

Effective immediately, the Indiana Health Coverage Programs (IHCP) has
corrected the fee-for-service (FFS) claim-processing system related to sterilization

review procedures.

Sterilization claims were automatically denying for explanation of benefits (EOB)

code 4075 — Please resubmit with a valid sterilization consent form for the

following situations:
B Non-check-related adjustments
B Mass adjustments
B Reprocessed denied claims

The IHCP has corrected the FFS claim-processing system so that claims submitted for adjustments or reprocessing
will be flagged for manual review rather than deny. This correction will allow adjusted and reprocessed claims to

undergo the same manual review process as the original claim.

Providers should see adjusted/reprocessed claims on remittance advices (RAs) beginning July 1, 2026, with internal
control numbers (ICNs)/Claim IDs that begin with 52 (mass replacements non-check-related) or 80 (reprocessed

denied claims).

QUESTIONS

If you have questions about this publication, please contact Customer Assistance at 800-457-4584.
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