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IHCP advises providers of TRUE METRIX blood 

glucose label correction 

The Indiana Health Coverage Programs (IHCP) is advising providers of a labeling correction for TRUE METRIX blood 

glucose monitoring systems that are part of the Preferred Diabetes Supply List (PDSL). 

On Feb. 6, 2026, Trividia Health initiated a labeling correction for TRUE 

METRIX, TRUE METRIX AIR, and TRUE METRIX GO self-monitoring and 

TRUE METRIX PRO professional-grade blood glucose monitoring systems. 

This labeling correction impacts the Owner’s Booklet/System Instructions for 

Use included with the meter at purchase and the online labeling and help 

guides on the Trividia Health website. The meter, test strips and control 

solution are not impacted. 

The correction involves the E-5 error code in the “Messages” section of the Owner’s Booklet/System Instructions for 

Use. The system displays an E-5 error code for a very high blood glucose event (> 600 mg/dL) or when there is a test 

strip error. As currently written, the instructions could potentially lead to a delay in treatment if the user does not seek 

medical attention immediately when they receive an E-5 error code and are experiencing symptoms of high glucose. 

A delay in treatment may result in serious adverse health consequences or death, especially for users with very high 

blood glucose levels 

Message to people currently managing their diabetes with TRUE METRIX, TRUE METRIX AIR or TRUE 

METRIX GO branded blood glucose meters: 

 Delayed recognition of extremely low or extremely high blood glucose levels could increase the risk 

 of serious health complications or delays in treatment. 

What people with diabetes should do 

People with diabetes should consider transitioning to an alternative method of testing their blood glucose (blood 

sugar). If that is not possible, they should continue using their TRUE METRIX meter, but if they receive an E-5 error 

code and are experiencing symptoms of high glucose, they must seek medical attention immediately. See the 

updated instructions in Figures 1 and 2. 

https://www.trividiahealth.com/wp-content/uploads/2026/02/FINAL-Trividia_TMX-Product-Notice-and-Response-2-6-2026.pdf
https://www.trividiahealth.com/
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Figure 1 - Updated E-5 Instructions for TRUE METRIX, TRUE METRIX AIR and TRUE METRIX GO 

 

Figure 2 - Updated E-5 Instructions for TRUE METRIX PRO 

 

People with diabetes who rely on intensive insulin therapy, sulfonylureas or glucose monitoring due to frequent hypo- 

or hyperglycemia events are at highest risk and should consider transitioning to an alternative testing method until the 

updated TRUE METRIX meter becomes available. People with diabetes that have questions or concerns as to 

whether TRUE METRIX is appropriate for them, based on an understanding of their individual risk factors, should 

discuss with their healthcare provider or pharmacist. 

Contact Trividia Health’s Customer Support Department to be provided with a TRUENESS® Blood Glucose 

Monitoring System (meter and test strips) at no charge: 

◼ Call toll-free 888-943-2387 Monday-Friday, 8 a.m.-8 p.m. Eastern Time (excluding holidays). 

◼ Visit the TRUE METRIX® Blood Glucose Monitoring Systems Product Correction Program webpage to sign 

up to be contacted. 

Products are not to be returned, and in accordance with the information noted above, Trividia Health will 

notify users of the product upgrade in the near future. 

For more information  

The PDSL can be found on the Optum Rx Indiana Medicaid website, accessible from the Pharmacy Services 

webpage at in.gov/medicaid/providers. Pharmacy providers should refer to the Pharmacy Services provider reference 

module for current guidance regarding fee-for-service (FFS) claims for PDSL products. Durable medical equipment 

(DME) providers must continue to use the claim submission processes outlined in the Durable and Home Medical 

Equipment and Supplies provider reference module.  

Please direct PDSL-related questions about FFS members to the Optum Rx Clinical and Technical Help Desk by 

calling toll-free 855-577-6317. Questions about managed care benefits and claims should be directed to the managed 

care entity (MCE) with which the member is enrolled. 

  

https://truemetrixmeters.expertinquiry.com/
https://www.in.gov/medicaid/providers/clinical-services/pharmacy-benefits/pharmacy-services/
https://www.in.gov/medicaid/providers/files/modules/pharmacy-services.pdf
https://www.in.gov/medicaid/providers/files/modules/durable-and-home-medical-equipment-and-supplies.pdf
https://www.in.gov/medicaid/providers/files/modules/durable-and-home-medical-equipment-and-supplies.pdf
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QUESTIONS 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

COPIES OF THIS PUBLICATION 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins 

page of the IHCP provider website at 

in.gov/medicaid/providers. 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope or sign up 

from the IHCP provider website  

at in.gov/medicaid/providers.  

 

https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-bulletins/
https://www.in.gov/medicaid/providers/index.html
https://cloud.subscription.in.gov/signup?depid=546006736



