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ITHCP updates inpatient claim processing for
emergency admissions

The Indiana Health Coverage Programs (IHCP) is updating the fee-for-service (FFS) claim-processing system so that
inpatient claims submitted as emergency claims (with admission type 1) will no longer be denied if the from date of

service is before the admission date by three days or less.

Effective Nov. 30, 2026, FFS inpatient claims with admission type 1 @

(Emergency) and the from date of service preceding the admission \‘3}

date by three days or less will no longer be denied for explanation of '

benefits (EOB) code 0519 — The admit date must be equal to or ? t e /

before the statement period from or to date. Please verify and o

resubmit. |

This system change allows applicable claims associated with an emergency admission to process without triggering
the admission date/from date of service edit solely because the from date of service precedes the admission date

within the three-day period.
Claim editing will continue to apply when the from date of service is more than three days before the admission date.

Gainwell will identify and reprocess impacted FFS and encounter claims that previously denied with EOB code 0519,
in accordance with the approved reprocessing period. Providers do not need to resubmit affected claims identified for

mass reprocessing.

For more information
Questions about FFS billing and reimbursement should be directed to Gainwell Technologies Customer Assistance at

800-457-4584 or your Provider Relations consultant.

QUESTIONS
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