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IHCP clarifies laboratory services reimbursement 

As announced by the Indiana Health Coverage Programs (IHCP) in IHCP 

Bulletin BT2023149, reimbursement for all physician services, which include 

laboratory services, began reimbursing at 100% of the prior year’s Medicare 

rates, effective Jan. 1, 2024. The rate type listed on the Professional Fee 

Schedule was labeled Lab 60 Percent and did not get changed during the 

January 2024 Office of Medicaid Policy and Planning (OMPP) Healthy 

Indiana Plan (HIP) Rate Equalization Project. 

Any managed care claims that recouped for laboratory services back to Jan. 1, 2024, to pay at 60%, will need to be 

reprocessed by the member’s managed care organization (MCO) to pay at 100% of the fee schedule, effective 

immediately. This does not affect any fee-for-service (FFS) claims, as they were paying accurately.  

The IHCP has changed the rate type name from Lab 60 Percent to Lab in the Professional Fee Schedule. You can 

see this change in the Professional Fee Schedule, accessible from the IHCP Fee Schedules webpage at 

in.gov/medicaid/providers. 

For more information 

Questions about FFS billing and reimbursement should be directed to Gainwell Technologies Customer Assistance at 

800-457-4584 or your Provider Relations consultant.  

Individual MCOs establish and publish billing and reimbursement information within the managed care delivery 

system. Questions about managed care billing and reimbursement should be directed to the member’s MCO. 

 

 

QUESTIONS 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

COPIES OF THIS PUBLICATION 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins 

page of the IHCP provider website at 

in.gov/medicaid/providers. 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope or sign up 

from the IHCP provider website  

at in.gov/medicaid/providers.  
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