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IHCP to retire banner pages June 13 
The Indiana Health Coverage Programs (IHCP) will be migrating to one publication type, bulletins, and retiring the 

multi-article banner pages on June 13, 2023. All IHCP provider publications published after June 13 will be published 

as single-article publications, known as bulletins.  

IHCP bulletins will still be published twice a week on 

Tuesdays and Thursdays and will provide official notice of 

new and revised policies, program changes, changes to 

claim processing and billing, information about special 

initiatives, provider education opportunities, and program 

reminders. Bulletins can be found on the IHCP Bulletins 

page at in.gov/medicaid/providers. Archived banner pages 

will remain on the IHCP Banner Pages page at in.gov/

medicaid/providers. 

In correspondence with the migration to one publication 

type, the IHCP will be revamping the IHCP Update email. 

The IHCP will be sending one update email per week on 

Fridays. This IHCP Update email will still include updates 

made during the week to code tables, provider reference 

modules, companion guides and the website. News 

announcements and links to each bulletin published will 

also be included. In addition to the bulletin link and title, 

providers will now see which provider types each bulletin 

is applicable to.  

To receive IHCP Update emails, subscribe by signing up at the bottom of the IHCP provider website or on the Email 

Notifications page at in.gov/medicaid/providers. 

The IHCP hopes these communication updates alleviate provider confusion about publication types, references and 

applicable audiences. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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