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IHCP will host webinars to discuss the NEMT 
brokerage carve-out policy changes 
As announced in Indiana Health Coverage Programs (IHCP) Bulletins BT202352 and BT202353, effective July 1, 

2023, nonemergency medical transportation (NEMT) for fee-for-service (FFS) nursing facility residents and 

nonemergency advanced life support (ALS) and basic life support (BLS) ambulance services are being carved out from 

the FFS NEMT broker, Verida. 

The IHCP will host three live webinars in June to discuss these 

changes to NEMT brokerage policy. Providers will also have an 

opportunity to ask questions.  

Table 1 lists the three webinars and their target audience. Click the 

registration link for the desired session to register for the webinar. 

After registration is completed, an email will be sent to you with the 

link to join the meeting. If you wish to log in using your mobile 

device, download the Microsoft Teams mobile application from your 

device’s app store. 

For those who cannot attend the webinars, a recording will be posted later on the IHCP Live page at in.gov/medicaid/

providers. 

Table 1 – Webinars for ALS and BLS and nursing facility NEMT carve-outs 

 
 

Date Time (Eastern Time) Registration link 
Intended audience 
(provider specialty) 

Thursday, June 8 9:30 a.m. – 10:30 a.m. Register for first webinar 
Ambulance providers 
(specialty 260) 

Thursday, June 8 11:30 a.m. – 12:30 p.m. Register for second webinar 
Nursing facility providers 

(specialty 030 or 032) 

Monday, June 12 1 p.m. – 2 p.m. Register for third webinar All providers 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 
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