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OMPP and Kepro announce training plan and dates 
for Atrezzo Provider Portal 
As previously announced in Indiana Health Coverage Programs (IHCP) Bulletin BT202301, Kepro will be the new fee-

for-service (FFS) prior authorization and utilization management (PA-UM) vendor for the IHCP nonpharmacy services. 

Kepro will assume PA-UM responsibilities beginning July 1, 2023. Kepro will work with current IHCP vendors to 

ensure PA-UM responsibilities are carried out seamlessly and with no interruption of services. 

All existing FFS authorizations will be honored until all approved units have been used or length of stay dates have 

been exhausted. No action will be needed by members or providers to ensure this continuity. Furthermore, for 

renewal or continuation of authorization for home health and 

therapy (physical, occupational, speech) services, requests 

received from July 1, 2023, through Sept. 30, 2023, will be 

honored for at least 180 days at the same service level, 

provided the requests also meet administrative requirements. 

Training sessions will be conducted to teach providers about 

Kepro’s Atrezzo Provider Portal. There are two separate types 

of Atrezzo trainings: 

◼ Provider Portal Administrator Training 

◼ Provider Portal System Training 

The Provider Portal Administrator training will demonstrate how to log in to Atrezzo, complete multi-factor 

authentication (MFA) registration, and perform all administrative functions, including adding and managing users, 

adding additional National Provider Identifiers (NPIs) if needed, and resetting MFA for the administrator’s users. 

Multiple 30-minute sessions will be offered for this training, but individuals only need to attend one. This training is for 

all administrator users of Atrezzo. An administrator is commonly a supervisor or manager, as they will have the 

highest system permissions. 

The Provider Portal System training will demonstrate how to submit a prior authorization (PA) request, upload 

supporting clinical documentation, view determination letters and perform all other Atrezzo Provider Portal functions. 

Multiple 60-minute sessions will be offered for this training, but providers only need to attend one. This training will be 

for all users who will have access to the Atrezzo Provider Portal to submit or review PA requests.  

Training sessions will also be provided for specific provider types due to individualized PA requirements for each of 

those provider types.  
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The dates and times for the training sessions are: 

◼ Table 1 and Table 2 – General training for all portal users and administrators  

◼ Table 3 – Training specific to Traumatic Brain Injury (TBI) program providers 

◼ Table 4 and Table 5 – Training specific to behavioral health providers 

◼ Table 6 and Table 7 – Training specific to durable medical equipment (DME) providers 

◼ Table 8 and Table 9 – Training specific to hospital providers 

All training times listed are in Eastern Time (ET) and will reflect the actual date and time for the Indiana providers to 

attend. Each module will have numerous sessions for providers to select the date and time that works best for their 

schedule. All sessions listed within a given module will demonstrate the same information. All written and recorded 

materials will be located on a Kepro supplemental website, which will go live on June 12, 2023.  

Providers do not need to download Microsoft Teams to attend. The meeting session will open in a browser 
window within one of the below compatible browsers: 
 ● Windows Users: Microsoft Edge, Mozilla Firefox or Google Chrome 
 ● Mac Users: Microsoft Edge, Apple Safari 10+ or Google Chrome 

Click the registration link for the desired session to register for the training. Upon successful registration, an email 

confirmation will be sent with instructions on how to join the training session. For any questions or issues with 

registration, please contact training@kepro.com. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 
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Table 1 – Atrezzo Module 1: Provider Portal Administrator Training – General 

Date Time 
Registration 

link 
Curriculum 

Tuesday, June 13 10 a.m. – 10:30 a.m. Register Here Provider Portal Registration 

Provider Multi-Factor Registration 

Provider Administrator Role: 

• Add and manage users 

• Reset accounts 

• Register multiple provider locations 

(adding multiple NPIs to one account) 

• Set preferences 

Wednesday, June 14 3 p.m. – 3:30 p.m. Register Here 

Friday, June 16 9:30 a.m. – 10 a.m. Register Here 

Tuesday, June 20 10 a.m. – 10:30 a.m. Register Here 

Wednesday, June 21 1 p.m. – 1:30 p.m. Register Here 

Thursday, June 22 Noon – 12:30 p.m. Register Here 

Friday, June 23 8:30 a.m. – 9 a.m. Register Here 

Monday, June 26 10 a.m. – 10:30 a.m. Register Here 

Wednesday, June 28 Noon – 12:30 p.m. Register Here 

Friday, June 30 4 p.m. – 4:30 p.m. Register Here 

Monday, July 3 9 a.m. – 9:30 a.m. Register Here 

Wednesday, July 5 9 a.m. – 9:30 a.m. Register Here 

 

Table 2 – Atrezzo Module 2: Provider Portal System Training – General 

Date Time 
Registration 

link 
Curriculum 

Wednesday, June 14 1 p.m. – 2 p.m. Register Here Provider Portal Login 

Submitting New Requests 

Completing Saved Requests 

Submitted Request Status 

Determination Letters 

Uploading Additional Clinical Documentation 

Extending Approved Request 

Copy Current Request 

Requesting Authorization Revisions 

Sending/Receiving Messages 

Requesting Reconsideration (Administrative 

Review) 

Requesting Peer to Peer 

Understanding Administrator Set Preferences 

Changing Provider Context 

Forgot/Reset Password 

Thursday, June 15 3 p.m. – 4 p.m. Register Here 

Friday, June 16 10:30 a.m. – 11:30 a.m. Register Here 

Wednesday, June 21 10 a.m. – 11 a.m. Register Here 

Thursday, June 22 9 a.m. – 10 a.m. Register Here 

Friday, June 23 Noon – 1 p.m. Register Here 

Monday, June 26 2 p.m. – 3 p.m. Register Here 

Monday, June 26 4 p.m. – 5 p.m. Register Here 

Tuesday, June 27 9 a.m. – 10 a.m. Register Here 

Tuesday, June 27 Noon – 1 p.m. Register Here 

Wednesday, June 28 10 a.m. – 11 a.m. Register Here 

Thursday, June 29 Noon – 1 p.m. Register Here 

Thursday, June 29 3 p.m. – 4 p.m. Register Here 

Friday, June 30 9 a.m. – 10 a.m. Register Here 

Friday, June 30 Noon – 1 p.m. Register Here 

Monday, July 3 10 a.m. – 11 a.m. Register Here 

Wednesday, July 5 10 a.m. – 11 a.m. Register Here 

Thursday, July 6 9 a.m. – 10 a.m. Register Here 

Friday, July 7 Noon – 1 p.m. Register Here 

https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,KY9N0Gtjg0OVVNM0a1QL-g,lRP3lWN_A0StMiUl6DOcPw,_D0-uQfg4U29urXGofxhLQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,leGHzoNU6UiZ8A0okCsKXw,oYwCwUtuykC5nbMphwoTmg,xdxHmr9MEUmhfnjfGo0-_g?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,3bijPYlPYk2Xiz_2xxHjEg,PMrRkqr3JEuBRU2NZViRhg,JOk8reDhQ0WXLB5EKQfPbw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,G7L8HfTnWkaJgjXG-gKHfQ,f8FubdzhNESMh4vBv-7oLQ,0ZQ9l4VjkEqbU0NaZhpb8w?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,Mqnd2mw-iUav1tQRLees2Q,J91zdSJnQEOdXyeYLevj3w,QJIHjXAQRE2ggrma6pBgzw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,Sw8D5N-vZ0aDVjRp0RBpVw,JoxVZSdHIkGfeXr_qZ0KNw,_8w9HNm-Z0q8QWX8aEAT-g?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,VDFk9xq_dUeTMgOY86nluQ,iqp7a3RRVE6WtJZnvII2ag,DQ-duhuHB0usCrSrIySPxw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,tuBvisxnQ0ydeBs1wHz0HA,7v5NEtcRZ0y3ThWb-3crEw,YpbLv4X1VkGTYrFWPfhTow?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,x3lc0_04VESZS3HkLxn0fg,dU_VTGZWkEO3MOWq4Wh_PA,DRqgzMg1kkO3z8zjVg9nxQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,XiQ2GknbUkqxTemeKjWwug,yjkM7zkR9ECAfbxdUEY1Ig,ALmKk-kHbkGOwvad3RP7LQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,Hdn4oOnClka4VgrJmJ5RmQ,EoMdCE_zEkeRMCd5O9_Wiw,DC3eStRufkCj1jLQwK2Yyw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,4iGmv-9Mb0akgs3hSN38yw,NR2J3rWmf0OkvXQSGYDJBA,6pup4S9d3k-vEDtI4Ql4VA?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,-N7kLwMilUKflU-fmgp9Jg,U7c8Ifb8fkaYzcOYAdIDow,-GC8X55noUW-uP1E5UfClQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,etHwvtQE7EaPiAtB_M2BaA,4vUgW6GqVkePo35z7UDA1Q,2ZCpcg9pMEyyAqUqBxdJCw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,kCT7gSorw0axLJToq0klqg,89HfGK3PCEWpMRXoBx9MWg,upV6KHzE-UaE1q_bGZnt9A?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,9piKDHd9NkSFevi6KN1q6w,OOL0Bt3wBUiyJGSCQ0NEvg,1tuFPTUMt0WpegkEU3ZFwQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,MvDQhaNscU6Cs3sGyoOijA,LGoF1UPOmEKAywyW1JIpkA,ic-2YcRDNUeYzcwL6NxaTw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,CfzrQ-BMv0WVd8EUO-Oj8A,vLtHd0IYPUejCD3-LI4D-A,n3PmjVzuU0unlKsQUP2Euw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,K-w3N5izCU6tmeODgB-f3w,zJNGYSugcUyPS0C2PXCfbQ,jU7AoGgmqEqY2FsWZTOQog?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,BynCDueGQUOZLXaSY3OXdA,Sb6HlY0AFE6acJTD5KPmHA,2Uq9eMfOMkaD6yaw4Gtzfw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,1mMCO87L9UiZDSNCG-YuDQ,E3YK1zinuEKZRcMQke-xlg,pROtVITIXki-NoYF2aBaaQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,fZ88sT6HpEy8WrUe5Eqj4Q,Ipzx5n-5Gk-2kH5Kcz2cwA,R_zgnWyG_EmVpbM41i2l0A?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,Cn4bFKZomkuc-b-dh5n2og,cL-5tyjp-UiswZ2CfFqfiQ,1I5VUa5k-U2CfP50F-AkUQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,2GUKYVCr0UuPigZZZqGF_w,lAdaARhlVkiGKojUPAHtbg,FmZ1GwZVX0m1jAjgW9wmhg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,8fAc2rUOekKETTBRtZFTTw,kNCEomWD0UOqwHNRR7B8Lw,AmtPeKaciEOhldWCe0R7iw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,fetvzqBu9k6oNChYeeh7cA,LzS0GFwF0ECH0ez4ucOxPQ,nY7p72s8g0ec6oIOh0ZUVQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,FbwZK3PDPEa_3USPFCT4IQ,U1eFHiZvekmfrKLBHEhPWg,7QBmleDWDkWc8RJhIDSuQQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,aIDiGRXlf0247PN8fu2LsA,6uXL4HivpkqhyQuItW7y8w,RmrZSd-jikyuHZlXn0Wy-A?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,OWGhrSbtSE6_bBYltZCAOg,NThpxudg0U2u5OzqD4gGwA,Pgw8WLkTJUqORrkBJXgDnA?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,VtJSsSggpU28ukRgWkruIQ,BW-WF18LzEWDR7UXUvtfXA,sOUFg-xeHk6ckLyydaLgIw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,ZCdeZteXxUOpZM6PAtNQXg,VFAm0MXioUO6_EmYTeGBvg,urEORVnEd0qlqNlQbqo1fg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
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Note:  TBI administrators will attend Module 1: Provider Portal Administrator 
Training – General for portal registration and user management (see 
Table 1). 

Table 3 – Atrezzo Module 3: Provider Portal System Training for TBI Program Providers 

Date Time 
Registration 

link 
Curriculum 

Friday, June 30 2 p.m. – 3 p.m. Register Here Provider Portal Login 

Submitting New Requests 

Completing Saved Requests 

Submitted Request Status 

Determination Letters 

Uploading Additional Clinical Documentation 

Extending Approved Request 

Copy Current Request 

Requesting Authorization Revisions 

Sending/Receiving Messages 

Requesting Reconsideration (Administrative 

Review) 

Requesting Peer to Peer 

Understanding Administrator Set Preferences 

Changing Provider Context 

Forgot/Reset Password 

Monday, July 3 1 p.m. – 2 p.m. Register Here 

 

Table 4 – Atrezzo Module 4: Provider Portal Administrator Training for Behavioral Health Providers 

Date Time 
Registration 

link 
Curriculum 

Wednesday, June 7 10 a.m. – 10:30 a.m. Register Here Provider Portal Registration 

Provider Multi-Factor Registration 

Provider Administrator Role: 

• Add and manage users 

• Reset accounts 

• Register multiple provider locations 

(adding multiple NPIs to one account) 

• Set preferences 

Thursday, June 15 Noon – 12:30 p.m. Register Here 

 

  

https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,HGY3eSj_702TFmvxKYY6pQ,EkwNO_iJnUmQHfFxHXKPuA,Gh-xTvHKI0iRQSditeFuGQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,WqN28nIjBEa3rV3xiTXjWg,k1myMxt4pkelB1t_R2-obQ,zM4ek7tuVE2L57cybXzguA?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,5_IcJ5ww-0CTASXnYSacsA,osEPrbRxp0WsgIabs2T1NA,DO0HDCPn9UuFV5bPl22GkA?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,BSGanSa1qUyaI-HyDMQSPA,NFzzUkHPEUKWULyZKyPb7A,IEzvFZyZ6ES88QpEhjzHNQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
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Table 5 – Atrezzo Module 5: Provider Portal System Training for Behavioral Health Providers 

Date Time 
Registration 

link 
Curriculum 

Thursday, June 8 Noon – 1 p.m. Register Here Provider Portal Login 

Submitting New Requests 

Completing Saved Requests 

Submitted Request Status 

Determination Letters 

Uploading Additional Clinical Documentation 

Extending Approved Request 

Copy Current Request 

Requesting Revisions 

Sending/Receiving Messages 

Requesting Reconsideration (Administrative 

Review) 

Understanding Administrator Set Preferences 

Changing Provider Context 

Forgot/Reset Password 

Tuesday, June 13 4 p.m. – 5 p.m. Register Here 

Friday, June 16 8 a.m. – 9 a.m. Register Here 

 

Table 6 – Atrezzo Module 6: Provider Portal Administrator Training for DME Providers 

Date Time 
Registration 

link 
Curriculum 

Monday, June 5 9 a.m. – 9:30 a.m. Register Here Provider Portal Registration 

Provider Multi-Factor Registration 

Provider Administrator Role: 

• Add and manage users 

• Reset accounts 

• Register multiple provider locations 

(adding multiple NPIs to one account) 

• Set preferences 

Tuesday, June 13 Noon – 12:30 p.m. Register Here 

 

Table 7 – Atrezzo Module 7: Provider Portal System Training for DME Providers 

Date Time 
Registration 

link 
Curriculum 

Tuesday, June 6 Noon – 1 p.m. Register Here Provider Portal Login 

Submitting New Requests 

Completing Saved Requests 

Submitted Request Status 

Determination Letters 

Uploading Additional Clinical Documentation 

Extending Approved Request 

Copy Current Request 

Requesting Revisions 

Sending/Receiving Messages 

Requesting Reconsideration (Administrative 

Review) 

Understanding Administrator Set Preferences 

Changing Provider Context 

Forgot/Reset Password 

Thursday, June 8 4 p.m. – 5 p.m. Register Here 

Monday, June 12 9 a.m. – 10 a.m. Register Here 

https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,Rzyrlk-Rvk2MYN9kPSKQag,ZT0mQYounUSUeW3Wj6qrlA,AMpIHKo0s0mqGDadgvERyg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,A1RVw0W1pUuam3ga3L90nA,Lyn_9C0EtE2GdnmHvqvO5A,esnHgcySCk2gohtmM1gbVQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,ke9SowcF0UOijHuw9YJcXw,gsLQzsWZPkyNv7sm0gItNA,ExxaMbBzY0mJzQqx2vS5Xg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,jajQ2uhkY0Srzyn6XHHLiQ,JV1Ia1CpikOd39TaKRAUkg,FpQCBnTfOkifz0_zaU3x5Q?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,I6BJ45nA6EOmuF1PYDQTnQ,pb5ps6ote06cTvpZ3D8C4g,z5iPDjhIK0uw7emthRgkgg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,P9YKofTQZ06fNgOC2qVQPA,vpvgOIifeEaFV2881l5R5A,xZbeH654FE2SJedMWYBCrw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,bbYhfj2LAUu0rltprOkiVA,JCNXvOX1-02NujoqQrd4rQ,-h3hualJEkquCqW61N8ZKg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,w2oQACH_fUujf0WN2145Ww,AdEkw6tHzkirdrOmyH7Tnw,pO_eQ8YVSku6EYaI0thxvQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
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Table 8 – Atrezzo Module 8: Provider Portal Administrator Training for Hospital Providers 

Date Time 
Registration 

link 
Curriculum 

Monday, June 5 2 p.m. – 2:30 p.m. Register Here Provider Portal Registration 

Provider Multi-Factor Registration 

Provider Administrator Role: 

• Add and manage users 

• Reset accounts 

• Register multiple provider locations 

(adding multiple NPIs to one account) 

• Set preferences 

Friday, June 9  Noon – 12:30 p.m. Register Here 

Wednesday, June 14 9 a.m. – 9:30 a.m. Register Here 

 

Table 9 – Atrezzo Module 9: Provider Portal System Training for Hospital Providers 

Date Time 
Registration 

link 
Curriculum 

Tuesday, June 6 10 a.m. – 11 a.m. Register Here Provider Portal Login 

Submitting New Requests 

Completing Saved Requests 

Submitted Request Status 

Determination Letters 

Uploading Additional Clinical Documentation 

Extending Approved Request 

Copy Current Request 

Requesting Revisions 

Sending/Receiving Messages 

Requesting Reconsideration (Administrative 

Review) 

Understanding Administrator Set Preferences 

Changing Provider Context 

Forgot/Reset Password 

Wednesday, June 7 4 p.m. – 5 p.m. Register Here 

Thursday, June 15 9 a.m. – 10 a.m. Register Here 

Friday, June 16 2 p.m. – 3 p.m. Register Here 

 

https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,kOqR1H11ck6RwxCq6PEjgg,EnkkoXlJf0yEUKNHZDtxog,aQSg4NBqs0C3cjHV7ub4pQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,zKiiKjOV1Ui5IsyRx70hTw,iZVvianegUmgXxWrItXXHw,dtnk8k8r90S-BohJ0Dv6hQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,ZvgVo-8uwkmZHpUBwxJYYg,_0gNs2faNUelYhzT9HfJKw,ldXI0kg720eKWCHBUDHF2w?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,y5JzPLS7r0mZMZLdAkboPg,viMEBFK5xku4x8QyL5Lrqg,h_sAhk1K-katm5gTJGMsZQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,ZyILvLwpckup8vuiqku-ag,FjO-lIUu1kGC1VRqLZsOmw,x-uMq6piiESEAjYxk80wzg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,yQ-MkjTtXESoY5_tHYZoxQ,zeczwCDeKkWbFI2nozgkbg,EXzBRXWYX0-9TwcjKUTQVg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,mhyVWloqOkqt1q6jG16e7A,NlC1KgN71EqXVYo-k44b9A,vgw_dnxfyku0rg1YGQ73-A,bwIiXFf9yUi2KuZd5thiOA,32t-HVnGdEOTEyEI3puSPg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331



