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IHCP updates requirement for MSRP and cost 
invoice 
The Indiana Health Coverage Programs (IHCP) is updating the 

requirement for the manufacturer’s suggested retail price (MSRP) and 

cost invoice for manually priced items. Effective Jan. 7, 2024, the 

maximum age for an MSRP or cost invoice is two years from the date 

of service. Providers will be required to submit the most current 

MSRP or cost invoice that is not older than two years with claims for 

manually priced items. 

Effective for dates of service on or after Jan. 7, 2024, claims with 

MSRP or cost invoice documentation that is greater than two years old 

will deny with explanation of benefits (EOB) code 6169 – The MSRP/

cost invoice submitted with the claim is not acceptable for 

adjudication. The provider can resubmit the claim with proper 

documentation. 

Questions regarding this change can be submitted to the IHCP 

reimbursement mailbox at FSSA.IHCPReimbursement@fssa.in.gov. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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