
IHCP bulletin 
INDIANA HEALTH COVERAGE PROGRAMS       BT2023120     SEPTEMBER 21, 2023 

 

IHCP requests provider feedback on IHCP Provider 
website 
The Indiana Health Coverage Programs (IHCP) aims to provide accurate, applicable and easily accessible information 

on our IHCP Provider website at in.gov/medicaid/providers. To ensure providers feel confident in locating the 

information they need to be successful, we would like to gather providers’ feedback on the usability and organization of 

the website. Providers may click on and complete this IHCP Provider Website Survey any time between Sept. 21, 

2023, and Oct. 31, 2023. The survey is only eight questions and should not take more than 10 minutes to complete. All 

responses will be kept anonymous. The IHCP will use providers’ feedback to plan and improve future website updates. 

Thank you for your time in helping us create a better experience for all. 

Figure 1 – IHCP Provider website homepage 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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