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Kepro announces additional Atrezzo Portal training 
opportunities 
As previously announced in Indiana Health Coverage Programs (IHCP) Bulletin BT202301, Kepro is the new fee-for-

service (FFS) prior authorization and utilization management (PA-UM) contractor for the IHCP nonpharmacy services. 

Kepro assumed PA-UM responsibilities on July 1, 2023.  

Kepro will be conducting additional general training sessions 

for IHCP providers. These trainings will focus on the Atrezzo 

Provider Portal system use and will allow for Q&A time for 

more specific issues.  

Table 1 reflects the date, time and registration link for each 

training session. All sessions listed will demonstrate the 

same information. 

Click the registration link for the desired session to register 

for the training. Upon successful registration, an email confirmation will be sent with instructions on how to join the 

training session. For any questions or issues with registration, please contact training@kepro.com. 

Table 1 – Additional Atrezzo Provider Portal training 

 

 

 

 

The following are quick contact information and links for providers: 

◼ Kepro Customer Service line: 866-725-9991 

◼ Fax number: 800-261-2774 

◼ Atrezzo Provider Portal, accessible at portal.kepro.com 

◼ Kepro Indiana Medicaid PA-UM FFS website, which includes previously recorded Atrezzo Provider Portal 

trainings (under Provider Education & Training) 

For more information about Kepro and the Atrezzo Provider Portal, search “Kepro” in the Provider Reference Search 

on the IHCP Bulletins page at in.gov/medicaid/providers. 

Date Time (Eastern Time) Registration Link 

Wednesday, Aug. 16 1 p.m. – 2:15 p.m. Register Here 

Thursday, Aug. 24 9 a.m. – 10:15 a.m. Register Here 

Wednesday, Aug. 30 10 a.m. – 11:15 a.m. Register Here 

https://www.in.gov/medicaid/providers/files/bulletins/BT202301.pdf
mailto:training@kepro.com
https://portal.kepro.com/
https://inmedicaidffs.kepro.com/
https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-bulletins/
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,69m5bc4nN067fOdE8cWdag,TrxEgr5_4EieDnC6Smmquw,sKxuAFsyqU62eIdHT1XInA,TiyuY13y_UKL3IZAaSyS7Q,u7i99rPQKU6IEYUW0dotnw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,69m5bc4nN067fOdE8cWdag,TrxEgr5_4EieDnC6Smmquw,RzRk3VMxhkWyqGyv7Nw1GQ,Rk5XxGkH00SG-tKmCFLZpg,WMh3C6no6UKKOrqFpbhZTg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,69m5bc4nN067fOdE8cWdag,TrxEgr5_4EieDnC6Smmquw,mwxx3xbHgUaVGHGr4H0dcA,C3V5BeFJZEGnxqNiShgjwA,fE9rMRDMVE-lADsjkL3H0A?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
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If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 
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