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Additional on-demand informational videos posted 
to IHCP Quick Hits webpage 
The Indiana Health Coverage Programs (IHCP) has posted three additional on-

demand informational videos on the IHCP Quick Hits page, in the Provider Education 

section of the Indiana Medicaid for Providers website at in.gov/medicaid/providers. 

Providers can now view short, on-demand videos on the following topics: 

◼ Navigating the Medicaid provider website and searching provider references  

◼ Provider enrollment transactions 

◼ Kepro assuming the fee-for-service (FFS) prior authorization and utilization 

management (PA-UM) role, including FFS nonpharmacy prior authorization, 

Traumatic Brain Injury (TBI) program and Right Choices Program (RCP) 

responsibilities 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the Banner Pages  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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