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UnitedHealthcare
Enrollment & Credentialing 101
2021 IHCP Works Annual Seminar 

October 5, 6 and 7th 2021

Presented by: Jodie Hattery – Vice President Provider Relations, United Healthcare | Belen Stewart - Senior Provider 
Advocate, Optum Behavioral Health | Keisha Brown - Network Solutions Director, United Healthcare Vision | Paul Curry 
- Provider Advocate, United Healthcare Dental
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Network Participation Process – Medical, 
Behavioral Health, Vision & Dental

Agenda:

• How to Credential

• How to Contract

• How to Enroll 

• How to Check the Status of your Application

• Questions and Answers 
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Medical
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Participation in 
UnitedHealthcare 
Medical Provider 
Network 

• UnitedHealthcare continues to 
contract providers in all specialties 
for its Hoosier Care Connect 
provider network

• Credentialing begins the process

• Upon completion of credentialing, 
the contracting process begins

• Provider enrollment data in the 
State enrollment system and 
UnitedHealthcare’s enrollment 
system must match

• www.uhcprovider.com/INcommunity
plan.
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http://www.uhcprovider.com/INcommunityplan
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How to Credential 
with 
UnitedHealthcare: 
Practitioners

• Practitioners must be enrolled with the Indiana Health 

Coverage Programs (IHCP)

• Go to https://www.in.gov/medicaid/providers/provider-

enrollment/ to complete the IHCP enrollment 

application

• Practitioners use the Request for Participation (RFP) 

Portal

• Complete the online RFP in its entirety and submit

• Make sure to include your CAQH number

• Contact networkhelp@uhc.com OR Provider Services 

at 1-877-610-8795 with questions or status request

• If provider is a Primary Medical Provider (PMP), 

submit PMP information via the IHCP MCE 

Practitioner Enrollment Form
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https://www.in.gov/medicaid/providers/provider-enrollment/
mailto:networkhelp@uhc.com
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How to Credential 
with 
UnitedHealthcare: 
Facility

• Facilities must be enrolled with the 
IHCP first

• Go to 
https://www.in.gov/medicaid/providers/
provider-enrollment/. to complete the 
IHCP enrollment application

• Complete the UnitedHealthcare facility 
application in its entirety and submit

• Include facilities’ full name, Tax ID, NPI, 
CAQH ID and description of request

• Contact networkhelp@uhc.com OR 
Provider Services at 1-877-610-8795 
with questions or status request
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https://www.in.gov/medicaid/providers/provider-enrollment/
mailto:networkhelp@uhc.com
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How to Credential with 
UnitedHealthcare: 
Physical Health Providers

• Chiropractors or Free-standing Outpatient 

Therapy Clinics (PT, OT and/or ST)

• https://www.uhcprovider.com/en/resource-

library/Join-Our-Network/join-get-started.html

• To get started, go to 

MyOptumHealthPhysicalHealth.com and 

then click on “Interested in Becoming a 

Provider”

• Or call 1-800-873-4575
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How to Enroll 
with 
UnitedHealthcare

• On initial contracting, your enrollment 

data is validated by your 

UnitedHealthcare contractor

• If the provider is joining a medical group 

already contracted, that provider will be 

added once credentialing is approved

• Always provide UnitedHealthcare with 

accurate provider enrollment data that 

matches the IHCP

• Ensure the provider is already added to 

the medical group on IHCP Healthcare 

Portal (Portal) before adding to your 

UnitedHealthcare contract: 

https://portal.indianamedicaid.com/hcp/D

efault.aspx?alias=portal.indianamedicaid.

com/hcp/provider
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https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider
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How to Update 
IHCP Enrollment 
Information

• UnitedHealthcare provider data must always 

match IHCP provider data

• IHCP provider enrollment data can be updated 

on the IHCP Provider Healthcare Portal

• Make enrollment updates with 

UnitedHealthcare via paper or electronic 

methods
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UnitedHealthcare: 
Enrollment Updates 
with My Practice 
Profile

• https://www.uhcprovider.com/en/demogr

aphics-profiles-attestation/link-my-

practice-profile.html

• New users must register

• Tutorials available either live or self-

paced

• Can only be used for practitioners

10

https://www.uhcprovider.com/en/demographics-profiles-attestation/link-my-practice-profile.html


Behavioral Health 
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Optum Behavioral Health Network Providers

12
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Behavioral Health Network providers include:

•Board Certified Behavior Analyst

•Clinical Nurse Specialist

•CSR (Controlled Substance Registration) –

Prescriptive Authority – Advanced Practice 

Registered Nurses with Prescriptive 

Authority

•Doctor of Osteopathic Medicine

•Health Service Provider in Psychology

•Licensed Clinical Addiction Counselor

•Licensed Clinical Social Worker

•Licensed Marriage and Family Therapist

•Licensed Mental Health Counselor

•Medical Doctor

•Nurse Practitioner

•Physician Assistant

•Registered Nurse

•Community Mental Health Centers

•Rural Health Clinics

•Federally Qualified Health Centers

•Substance Use Disorder Agencies

•Inpatient Facilities
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Apply to the Optum Behavioral Health Network
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• Providers can begin the online application process at Provider Express - IN Medicaid

• On the top of the home page, click “Our Network”

• Providers must sign and return a behavioral health contract prior to starting the credentialing process

• Providers that offer behavioral health services need to credential once they sign a contract with Optum for 
behavioral health services

• The contract is fully executed once credentialing is complete

2020UHCCP_BEHAVIORALHEALTH_02 BH3103_122020

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html
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• Individually-Contracted Clinicians: To apply as an individual, you must be a solo clinician or practicing within a group 
that does not currently have a group agreement with Optum

Provider Express - IN Medicaid

Behavioral Health Practitioner Enrollment

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html
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Behavioral Health Practitioner Enrollment
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Applied Behavioral Analysis (ABA)
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• Providers must meet the ABA credentialing requirements

• ABA groups are required to complete an audit prior to credentialing
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Behavioral Health Agency Enrollment
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Group with Agency Credentialed Providers: To apply for Agency credentialing, your group must be 
designated as a Community Mental Health Center (CMHC), Federally Qualified Health Center (FQHC), 
Rural Health Center (RHC), Opioid Treatment Program (OTP), and/or other Federally or State licensed or 
certified entity (license or certification is at the organizational level).

• Provider Express - IN Medicaid

2020UHCCP_BEHAVIORALHEALTH_02 BH3103_122020

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/Group-with-agency-credentialed-providers.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html


Behavioral Health Provider Groups with Agency 
Credentialing

18
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In order to apply for Agency credentialing, your group must be designated as a Community Mental 
Health Center (CMHC), Federally Qualified Health Center (FQHC), Rural Health Center (RHC), Opioid 
Treatment Program (OTP), and/or other Federally or State licensed or certified entity (license or 
certification is at the organizational level).

Your organization must have the minimum Liability insurance of $1 million/ $3 Million for both 
General Liability and Professional Liability.
If you meet these requirements, click here to complete the Agency application.

For questions or help – contact Network Management at (877) 614-0484
If your Agency only provides ABA services, click here to complete the Autism/ABA/BCBA application.

Improve the Speed of Processing - Tips for Applying to the Network
• It is important to attach all correct and required documents as applicable
• If not accredited, a site audit will need to be scheduled and conducted
• Please include a signed completed W-9 form
• Please include a Current Liability Insurance Certificate (will not accept expired)

https://optumprovider.secure.force.com/AgencyNPRF/
https://optumprovider.secure.force.com/ABAnprf
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Behavioral Health Facility or Hospital Enrollment

19

Facility or Hospital-Based: To apply for Facility or Hospital-Based, your facility must offer behavioral health or 
SUD Inpatient, Residential, Partial Hospitalization or Intensive Outpatient Levels of Care. 

• Provider Express - IN Medicaid

2020UHCCP_BEHAVIORALHEALTH_02 BH3103_122020

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/facility-or-hospital.html
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html


Behavioral Health Facility or Hospital-Based Providers
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Do you offer licensed/certified Mental Health and/or Substance Use Disorder (SUD) inpatient and/or lower level of care services 
(i.e., Inpatient, Detox, Residential, Partial Hospitalization (PHP), and Intensive Outpatient (IOP) programs?

Do you have minimum professional liability coverage of $5 million/$5 million for acute inpatient services, and minimum 
professional and comprehensive liability coverage of $1 million/$3 million for non-acute inpatient services (unless state 
requirements vary)?

If meet above requirements, please click on the Facility Application link below to complete and select all applicable Level(s) of 
Care you provide.

IMPORTANT: For covered facility-based services billed with Revenue Code or Revenue Code + HCPC or CPT code on a UB-O4 
form, please complete the Facility Application. For covered facility-based services billed with single HCPC code or HCPC code + 
CPT code on a CMS 1500 form, please confirm the appropriate application to complete before completing the Facility 
Application.

Improve the Speed of Processing - Tips for Applying to the Network
• It is important to attach all correct and required documents as applicable.
• Levels of Care will require appropriate state licensure and/or certification to be provided as part of the application process.
• If not accredited, a site audit will need to be scheduled and conducted.
• Please include a signed completed W-9 form.
• Current Liability Insurance Certificate is not expired.

Facility Application

http://optumprovider.force.com/fnrf
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Behavioral Health Practitioner Credentialing Tips 

21

• Ensure your CAQH is accurate and up-
to-date.  

• Missing documents from Optum can be 
submitted via Adobe Sign. Sign and 
return as quickly as possible.

• Check the status of your application with 
the Credentialing Status Toolbar that is 
available at Provider Express - IN Medicaid.

2020UHCCP_BEHAVIORALHEALTH_02 BH3103_122020

https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html
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Checking Status – Behavioral Health Practitioner Initial 
Credentialing

22

Practitioners – Using the Initial Credentialing Status Toolbar you can easily track the 
status of your online submission as it moves along the approval process. Log into the 
secure transactions area of Provider Express, hover over My Practice Info >> My Network 
Status >> click on Check Initial Credentialing Status.

Agency or Group Practice, or Facility – contact 

Network Management at (877) 614-0484.
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Vision Provider 
Resources: 
March® Vision 
Care
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Enrollment and 
Credentialing for 
March® Vision Care

25

Contracting: All providers must sign a contract with 

March® Vision prior to beginning the credentialing 

process. Once credentialing is complete, March® Vision 

will fully execute the contract.

Credentialing: All providers are required to complete an 

electronic Provider Credentialing Application or submit 

their CAQH and NPI numbers for credentialing. Providers 

must have an active Medicaid ID and be correctly enrolled 

with the state for each active practice location to 

participate.

Enrollment: To ensure you are eligible for Medicaid 

claims payment, please comply with the enrollment 

requirements for Indiana. The Affordable Care Act 

mandates that state Medicaid agencies require all 

furnishing, ordering, referring, and prescribing providers 

enroll as participating providers.

• To become a MARCH® Vision Care provider 

visit www.marchvisioncare.com click on Join the 

Network and complete the online Provider 

Application

• Questions about the status of contracting, 

credentialing or enrollment can be directed to 

your network contractor or provider advocate

Keep


Dental 
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How to Enroll with 
UnitedHealthcare 
Dental
• UnitedHealthcare continues 

to contract providers in all 

dental specialties for its 

Hoosier Care Connect 

provider network

• Dental Providers –

www.uhcdental.com

27

https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html
http://www.uhcdental.com/
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How to Enroll with 
UnitedHealthcare 
Dental (cont.)

• https://uhcdental.com/content/dental-
benefits-provider/en/joinournetwork.html 

• New providers must sign and return the 
contract for credentialing to begin

• New providers can be enrolled and 
credentialed fast 

• Once credentialing completed, 
UnitedHealthcare Dental will fully execute 
the contract

• Existing providers currently credentialed 
will not have to recredential until the next 
recredentialing cycle
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https://uhcdental.com/content/dental-benefits-provider/en/joinournetwork.html
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Provider 
Packet 
Request 
Form
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Dental Credentialing & Recredentialing

To become a participating provider, all applicants must be fully credentialed and approved by
our Credentialing Committee. In addition, to remain a participating provider, all practitioners
must go through periodic recredentialing approval every three (3) years in Indiana.

UnitedHealthcare is committed to supporting the American Dental Association (ADA) and
Council for Affordable Quality Healthcare (CAQH) ProView in streamlining the credentialing
process and making it easier for you to complete one application for multiple insurance
companies and maintain your credentials in a secure and central location at no cost to you.

• If you are new to CAQH ProView, visit ADA.org/godigital to get started.

For specific credentialing & re-credentialing questions, you may contact your assigned Provider
Advocate or call Provider Services at 1-844-402-9118.

2020UHCCP_DENTAL_05

https://ebusiness.ada.org/login/loginCAQH.aspx?PO3ORGAPICODE=CAQHPRW89798928&utm_source=adaorg&utm_medium=vanityurl-godigital
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How to Check the Status of your Dental Credentialing 
Application 

31

United Healthcare Dental offers two ways a Provider can check their 
application/credentialing status. 

You may contact either:

• Your assigned Provider Advocate

and/or

• Provider Services at 844-402-9118  
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Provider 
Reference 
Appendix

Provider Service Line Website Links

• United Health Community Plan (Medical): 

www.uhcprovider.com/INcommunityplan

• UnitedHealthcare Dental: www.uhcdentalproviders.com

• March® Vision: www.marchvisioncare.com

• Optum Behavioral Health: Provider Express - IN Medicaid
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http://www.uhcprovider.com/INcommunityplan
http://www.uhcdentalproviders.com/
http://www.marchvisioncare.com/
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html


Meet Your Advocate Teams
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Your Medical Network Provider 
Advocate Team

Cindy Fabian
Manager, 
Provider Advocacy
312-803-5623 
cynthia_fabian@uhc.com

Lori Reeder
Sr Provider Advocate
763-321-3822
lreeder@uhc.com

Zakiya Cooper
Provider Advocate
612-383-4914
zakiya_cooper@uhc.com

Kim Berry
Sr Provider Advocate
612-395-8106
kim_berry@uhc.com

Jodie Hattery
VP, Provider Market Ops
952-406-6449
jodie_hattery@uhc.com
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Your Skilled Nursing Provider 
Engagement Team

Tiffany Cashion
Sr Provider Engagement Rep
317-352-6578
Tiffany.Cashion@optum.com 

Stephen Price
Provider Engagement Rep
612-474-7315
Stephen.a.price@optum.com

Lynette Gatewood
Manager,
Provider Engagement 
952-246-4983
Lynette.Gatewood@optum.com



© 2020 United HealthCare Services, Inc. All rights reserved. 36

Your Optum Behavioral Health  
Advocate Team
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Belen Stewart
Provider Advocate
Behavioral Health
612-632-5962
Belen.Stewart@optum.com

David Hoover
Senior Provider Advocate
Behavioral Health
763-330-7588
David_Hoover@optum.com
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Your Optum Behavioral Health 
ABA  Advocate

Nacole Thompson
Provider Advocate
ABA Therapy- all counties
952-406-6449
Nacole.Thompson@optum.com
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Your March Vision Advocate

Cassandra Pattison
Sr. Provider Relations Advocate
210-474-5592
Cassandra_Pattison@uhc.com

(Cassandra covers all Indiana counties)
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Your Dental Advocate Team

Catrice Campbell
Provider Advocate
763-283-4522
catrice_campbell@uhc.com

Paul Curry III 
Provider Advocate
952-202-2072
paul_curry@uhc.com



Questions and Answers



Thank you


