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Agenda

Save time, get better documentation 
and reduce paper by using our online 
tools.

• Check eligibility and benefits information

• Submit prior authorization requests

• Access items in Document Library

• Access claims information like status 

updates, reconsiderations and appeals

• And more

2



© 2025 United HealthCare Services, Inc. All Rights Reserved.

UHCprovider.com

uhcprovider.com
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OneHealthcare ID sign in 



© 2025 United HealthCare Services, Inc. All Rights Reserved.

UHC Provider Portal Dashboard View
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TrackIt

Benefits and Features:

• Serves as your daily to-do list

• Your personal assistant to 

manage email notifications

• An automatic reminder tells you 
we are missing some information

• View appeal decision letters, 

prior authorization and clinical 

letters

• Take action on claims, prior 
authorizations, referrals

• Upload documents

• And more

Access from your Action Required 
tab or the TrackIt link.
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TrackIT action required
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TrackIt – Upper Menu
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TrackIt – Pending Claims
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Eligibility & Benefits

Benefits and Features:

• Check member eligibility

• View, download, save the ID card

• Find the member’s cost share

• Determine network and tier status

• View coverage details and limits

• View detailed benefits information

• View previous member benefit plans

• View preventive care opportunities

• Determine if referrals, notification and 

prior authorization are needed

• Therapy accumulator information

• And more
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Eligibility – Dashboard Search
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Eligibility – Policy View
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Eligibility – View ID Card
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Eligibility – Member ID Card
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Benefits
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Benefits – Covered Benefit Options
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Benefits – Coverage
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Benefits – Reference Number Generation
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Benefits – Reference Number
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Prior Authorization
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Prior Authorization – Recommended 
Documentation
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Prior Authorization – Submitted Case
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Prior Authorizations – Drafts and Saved 
Cases
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Prior Authorization – Search Existing 
Requests
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Prior Authorization – How to Search
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Prior Authorizations – Existing Submissions
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Prior Authorizations – Existing Submission 
Details
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Prior Authorizations – Existing Submission 
Pending Additional Documentation
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Document Library

Benefits and Features:

• View and print your documents

• Assign, manage and comment on 

documents using Teams View

• Download letters and provider remittance 

advice (PRAs) for up to 24 months

• Search any 90-day period, for up to 2 

years

• Customize your view 

• Manage multiple documents at once 

• See your most recently added documents

• Mark letters and documents as 

read/unread for yourself or archive to 

show others it has been managed

• And more
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UHC Provider Portal – Documents & 
Reporting
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UHC Provider Portal - Document Library
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Document Library - Home
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Document Library – Document Options
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Document Library – Letter example
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UHC Provider Portal – My Practice Profile
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My Practice Profile

My Practice Profile makes it easy to 

update the following information:
• Office address(es) and hours

• Phone, fax, email address, and website

• Provider accepting patients / panel status

• Telehealth services

• Hospital and group affiliations
• Languages spoken

• Area of Expertise

• Provider date of birth

• Add and remove physicians from your TIN

• National provider identifier (NPI) number
• Professional licenses and degrees

• And more
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My Practice Profile - Dashboard
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My Practice Profile – Practice Profile



© 2025 United HealthCare Services, Inc. All Rights Reserved.

My Practice Profile- Roster Download 
Request
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My Practice Profile – Receiving Roster 
Download
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My Practice Profile – Roster Upload
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My Practice Profile – Practice Profile 
Changes
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My Practice Profile – Provider Details
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My Practice Profile – Transaction Status
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Onboard Pro

Onboard Pro is the first step to request 

participation in our network.

• Submit a new request for group or 

individual practitioner

• Add an individual or group to an 

existing contract

• Bulk upload up to 50 providers for 

credentialing in up to 10 states

• Update or terminate a contract

• Pulls information from Council for 

Affordable Quality Healthcare (CAQH) 

in participating states including 

Indiana

• And more
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UHC Provider Portal – Onboard Pro
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Onboard Pro – Provider, Facility, or 
Ancillary Provider (HCBS)
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Onboard Pro – Provider Type Options
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Onboard Pro – Provider Care Setting



© 2025 United HealthCare Services, Inc. All Rights Reserved.

Onboard Pro – Provider Location
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UHCprovider.com – 
Tools and Resources
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UHCprovider.com – Education and Training
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Education and Training
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Digital Solutions Training – Provider Portal 
Tools
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UHCprovider.com – Contact Us
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Provider Portal Support
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Contact Us – Live Chat
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Chat options
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Contact Us

• Go to the Indiana homepage linked in the header

• Open the carrot in the middle of the screen for “Contact Us”

• Scroll to find your applicable provider type

https://www.uhcprovider.com/en/health-plans-by-state/indiana-health-plans/in-comm-plan-home.html
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Thank you
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