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Agenda

Save time, get better documentation
and reduce paper by using our online
tools.

» Check eligibility and benefits information
Submit prior authorization requests
Access items in Document Library
Access claims information like status
updates, reconsiderations and appeals
And more

lJJ © 2025 United HealthCare Services, Inc. All Rights Reserved.
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Welcome health
care professionals

e s

We invite you to use this website, created especially for health care professionals, to find resources that can help you as you care for your patients. Here you can find our

medical policies, stay up to date on the latest news or get training on our many tools and benefit plans. This website is there for what matters to health care professionals
like you.

UHCprovider.com

Your portal sign-in options must be updated to include passkey (for
maximum security), authenticator and/or a verified phone number.

Feedback


uhcprovider.com

@ Engish «
lJJ gggl%ﬁcare

Welcome tO One One Healthcare |D or Email Address
Healthcare 1D

Sign In

aprovider.com [x] ]

Forgot One Healthcare ID?

_Move from risky péééivords to secured

New experience which is feasible,
fiexible and reliable with one click

Get Started

or

o
2
L@DJ

‘ Create One Healthcare ID ’

° ‘ Manage My One Healthcare 1D ’

Do not bookmark this login page. Instead, bookmark

UHCprovider.com then click "Sign In" next time you

want to log in. F ~ )
5] Chat with support (® Help Center”

© 2024 All rights reserved. Privacy Policy® | Terms of Use® | Accessibility® One Healthcare @
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Healthcare - Payer Provider

I,_\Search O\/:' 87726 - UnitedHealthcare » ABC Medical >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Access Requests

Pending user requests ° ] Expiring user requests ° ] Pending 3rd party requests ° ] Expiring 3rd party requests ° 4]
-
Welcome, Gail!
Before you get started, make sure your payer information and provider information in the top right corner of the page are correct.
o Action Required Action Required
View and take action on items below that required attention.

@ Eligibility Show only items that require action

Claims ) : Admission 26 Expiring Soon
© Claims &Payments Documentation Edits 31 Expiring Soon These expire within 3 days XPInng

These expire within 5 days

Claims Er:scharg_e ithin3 d 36 Expiring Soon
0 Referrals Rejected Claims 1897 Expiring Soon ese expire within 3 days

These expire within 5 days

Emergency o
LT 89 Expiring Soon
o Prior Authorizations & Claims : : These expire within 3 days piring
Notifications Reconsiderations 22 RequEne ction

Claims - . Prior Authorizations . .

© Documents &Reporting Pending Claims 710 Require Action Additional clinical records needed Ll
UnitedHealthcare Updates

@ SSBCI

Updated 1/30/26 Special Supplemental Benefits 19 Require Action

Your Featured News

UnitedHealthcare news includes updates for care providers, practice managers, facilities and hospitals.

@ TrainingTips A

k

=

B Feedback
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. Training & Support v  Practice Management v (| Trackit i Jill v
'JJ United . ? ©
Healthcal‘e -~ \ Payer Provider

F\Search 0\/‘ 87726 - UnitedHealthcare > Medical Center >

Be n efi ts an d F eatu res . Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

« Serves as your daily to-do list Access Requests
O YO u r pe rSO n a | aSS iSta n t to Pending user requests ° o Expiring user requests o o Pending 3rd party requests o o Expiring 3rd party requests ° 0

manage email notifications Welcome, Jill!
° An a u to m at i C re m i n d e r tel | S yo u Before you get started, make sure your payer information and provider information in the top right corner of the page are correct.

we are missing some information Y —— Action Required
. . . I View and take action on items below that required attention.
¢ VIeW a ppeal deCISIon |etters’ Q Eligibility |:| Show only items that require action
prior authorization and clinical

Q Claims & Payments Documentation Edits 3 Expiring Soon

I e tte rS These expire within 5 days ) -
Discharge 0 Expiring Soon

Claims

® Ta ke a Cti O N O n CI ai m S y p ri O r @ Referrals Rejected Claims 3 Expiring Soon Emergency 0 Expiring Soon

These expire within 5 days

a u th O ri Za ti o n S y refe rral S 9 st Claims 0 Require Action Prior Authorizations 2 Require Action

Admission 0 Expiring Soon

Notifications Pended Tickets Additional clinical records needed
» Upload documents N
© Documents & Reporting Reconsiderations equires Action SSBCI
Y A d m Special Supplemental Benefits
n O re Claims 52 Require Action
UnitedHealthcare Updates Pending Claims q
Updated 11/1/25 My Practice Profile 54 Days to Attest

Claims

Appeal Tickets 0 Require Action

Access from your Action Required Document Library Toams View 0 New Bocuments
tab or the Tracklt link.

lJJ © 2025 United HealthCare Services, Inc. All Rights Reserved. 6



Training & Support v~  Practice Management v Tracklt 9 Jill ~

United
!JJ Hg;il%hcare Payer Provider

( Search Q) 87726 - UnitedHealthcare > Medical Center »

o, vy

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Access Requests

Pending user requests ° V] Expiring user requests ° 0 Pending 3rd party requests ° 0 Expiring 3rd party requests Q 0
-
Welcome, Jill! <
Before you get started, make sure your payer information and provider information in the top right corner of the page are correct. Customize Tabs é-
£
&
- - - - E
o Action Reqmred Actlon Requ|red =
View and take action on items below that required attention. ®
@ Eligibility |:| Show only items that require action
2
8
Claims . . Admission 0 Expiring Soon =
© Claims & Payments Documentation Edits 3 Expiring Soon 8
These expire within 5 days . . =
Discharge 0 Expiring Soon A
Claims
@ Referrals Rejected Claims 3 Expiring Soon Emergency 0 Expiring Soon

These expire within 5 days

Prior Authorizations & Claims Prior Authorizations
e - . 0 Require Action i i
© \otifications Pended Tickets 9 Additicnal clinical records needed s
Claims

© Documents & Reporting Reconsiderations 1 Requires Action SSBCI

Special Supplemental Benefits

Claims - =
@ UnitedHealthcare Updates Pending Claims 52 Require Action
Updated 11/1/25 - My Practice Profile 54 Days to Attest
alms

Appeal Tickets 0 Require Action

Document Library Teams View 0 New Documents



TrackIt

& Claims: A 59 Require Action

Documentation Edits @
Rejected Claims
Pending Claims
Reconsiderations
Pended Tickets

Appeal Tickets

Your Flagged Claims @

Prior Authorizations & Notifications: A 2 Require Action

'r__) Referrals: £ 0 Require Action

Document Library Teams View: 4 0 Require Action

O Admission/Discharge/Emergency: & 0 Require Action

@ SSBCI (Special Supplemental Benefits): 4 0 Require Action




Training & Support ~ Practice Management v~  TrackIt O Gail v

lJJ United
Hea]thcare Payer Provider

( Search Q) 87726 - UnitedHealthcare >  University >

o, vy

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools
Admin » Home » Trackht Manage Emall Notificatlons % Export to CSV & Print
Tl'aCkIt Currently Viewing | claims v
Claims - -

Before you get started, make sure your payer information and provider information in the top right corner of the page is correct.
Total of 7 tabs. Customize Tab Order

Color Key: & Requires Action

Documentation Edits: 6 (6)) Rejected Claims: 99+ Pending Claims: 99+ Reconsiderations: 99+ Pended Tickets: 42 Appeal Tickets: 99+ Your Flagged Claims: 0

Pending Claims

Pending claims are claims that require additional information in order to process the claim. Once Action Required button is clicked, depending on the line of business, either Add Document
page will open where documents can be attached or the Claims Summary page will open and Add Attachments button at bottom of page will allow documents to be added.

The action button will say Action Required when we are needing additional information to process this claim. Once documentation has been added the button will change to say either Add
Document and you will be able to continue to add more documents, if you choose to do so, until the claim is processed or it will move from this page to Pended Ticket page. If there is a

failure in saving the document within our system, the button will say Retry Document so that you can add the document again for processing.
Filter(s):

Hidden Claims (0}, Action Required _. Retry Document @
Add Document (25)

Showing 1- 10 of 505 results —_—
Use the column # to sort the table Search [ID Table Settings Results per page | 10 v ‘ < 1of20 | >

Flrst Service . Flrst ~ Last Name Clalm ~ Patlent Account . Processed . Member . Attachmen Line of Business ™ Action ~

Date b Name he he Number he Number et Date ~ 1 ID et Status h bt

v 09/24/2025 JANIS 11,/04/2025 Not Avall: Medicare A Actlon Required

Code Description: Please submit a description of this procedure along with the office/operative notes so we can consider this claim.

Code: 530

> 10/09/2025 RICHARD 11,/04/2025 Not Avall: Medicare A Actlon Requlred

»




Eligibility & Benefits

Benefits and Features:

J)

Check member eligibility

View, download, save the ID card
Find the member’'s cost share
Determine network and tier status
View coverage details and limits
View detailed benefits information
View previous member benéefit plans
View preventive care opportunities
Determine if referrals, notification and
prior authorization are needed
Therapy accumulator information
And more

© 2025 United HealthCare Services, Inc. All Rights Reserved.

Training & Support ~+  Practice Management v Tracklt 9 Jill ~

!JJ gggﬁgcare (‘search

Payer

Q) 87726 - UnitedHealthcare

Eligibility

Claims & Payments v

Welcome, Jill!

Before you get started, make sure your payer information and provider information in the top right corner of the page are correct.

Expiring user requests ° 0

Referrals Prior Authorizations Clinical & Pharmacy v

Access Requests

o Action Required
I
| @ Eligibility
|

Q Claims & Payments

O Referrals

e Prior Authorizations &
Notifications

@ Documents & Reporting

UnitedHealthcare Updates

Updated 11/1/25

Verify Eligibility & Benefits

Search for a Single Member:
© Single Policy O Multiple Policies @

Select Your Eligibility Search Criteria *

| Member ID & Date of Birth ~ ‘

Member ID * Date of Birth *

| N B
MM/DD/YYYY

© Search for Multiple Members

Search Range: @ Predefined Date O Custom Date

Select a Policy Date Range *

| Today's Date 11/03/2025 ~ ‘

Documents & Reporting v

Pending 3rd party requests o 0

Provider
> Mercy Gilbert Medical Center >

Additional Tools

Expiring 3rd party requests ° [

Eligibility & Benefits Resources

Tool resources [}
Interactive training guide (2
Drug lists and pharmacy 3

Arizona health plan (2

Quick Links & Tools

UMR 3
FlexWork (2
Optum VA Community Care Network [

Optum Physical Health (3

10

Customize Tabs




Training & Support v  Practice Management v Tracklt 9 Jill v

United
!JJ Hg;ll%hcare Payer Provider

( Search Q) 87726 - UnitedHealthcare >  ABC Medical >

., o

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Access Requests

Pending user requests ° 0 Expiring user requests ° 0 Pending 3rd party requests ° 0 Expiring 3rd party requests ° ]
L3
Welcome, Jill! ”
Before you get started, make sure your payer information and provider information in the top right corner of the page are correct. Customize Tabs é
=]
£
£
€ Action Required -f}7 s ey sye 'g
Veri Ehglblhty & Beneﬁts Eligibility & Benefits Resources @
G Eligibility Search for a Single Member: Tool resources [
@ Single Policy O Multiple Policies @ é
Interactive traini ide (7 3
© Claims & Payments L s o eractive training guide 3 S
Select Your Eligibility Search Criteria *Required Fields e
( 1 Drug lists and pharmacy (4
‘ Member ID & Date of Birth ~ ‘ 9 P y a
O Referrals Arizona health plan (2
MemberID * Date of Birth *
@ Prior Authorizations & ‘ | ‘ = ‘
Notifications | | J : H
MM/DD,/YYYY Quick Links & Tools

© Search for Multiple Members
© Documents & Reporting

UMR 2
Search Range: @ Predefined Date O Custom Date e
. . *
@ UnitedHealthcare Updates Select aPolicy Date Range . FlexWork &3
Updated 11/1/25 ‘ Today's Date 11/03/2025 v ‘

Optum VA Community Care Network 7

Optum Physical Health 2

m .




-J U .t d Training & Support v~  Practice Management v TrackIt 9 Gail v
lJ nite

Healthcare - Payer Provider
(Search 0\/_.' 87726 - UnitedHealthcare > Jamie Doctor >
Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools
Admin  » Home P Q View Recent Search Results = Print / Generate a Reference Number
Ba"ey A Patient v Subscriber Date of Birth: Gender: Female Member ID Selected:

Policy Selected: HMOPOS-AARP Medicare Advantage Essentials From Uhe « @ Active(01/01/2026 - Present) |» Service Dates Requested: 03/18/2026 - 03/18/2026 Modify Search l

Patient Demographics | Policies | Coordination of Benefits | Care Provider | Deductibles & Maximums | Coverage | Detailed Benefits

Eligibility Details

Patient Demographics ~
Patient Details Language Other Plan Members (0) %
3
. H : If other members exist on this plan, please -8
Name Address (SUbSCfIbE I") Translation and ASL Services conduct a new search with the spec.:l'ﬁc patient &
No information.
: |
Written Preference
Gender Date of Birth English
Female
Verbal Preference
English
Text Presentation Type
Service Coordinator Information
Name @ Phone Mumber Email

Check UnitedHealthcare CommunityCare Application 877-842-3210 -
for Care Staff Information

B3 Policies ~ .



J United Training & Support v  Practice Management v TrackIt (29+) @ Gail v
lJ nite

Healthcare Payer Provider
| 3earch Q) 87726 - UnitedHealthcare > Jamie Doctor >
Eligibility Claims & Payments Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools
Admin  » Home P Q, View Recent Search Results = Print / Generate a Reference Number
Bai|ey A Patient v Subscriber Date of Birth: Gender: Female Member ID Selected:
l Policy Selected: HMOPOS-AARP Medicare Advantage Essentials From Uhe = @ Active(01/01/2026 - Present) « Service Dates Requested: 03/18/2026 - 03/18/2026 Modify Search l
Patient Demographics | Policies | Coordination of Benefits | Care Provider | Deductibles & Maximums | Coverage | Detailed Benefits
i3 Policies A
Policies ‘ Medical { HMOPOS-AARP Medicare Advantage Essentials From Uhc ) Active, 01/01/2026 - Present v
UNITEDHEALTHCARE
i . . Pri x
Medical @Active  01/01/2026 - Present | Subscriber  Member ID Selected: Payer Status: Primary 9
3
@
Member ID Plan Name Group Plan Type &
HMOPOS-AARP Medicare Advantage Health Maintenance a
Essentials From Uhc Organization(HMO) - Medicare Risk
Funding Type State of Issue @ Product Coordination of Benefits Status @
Fully Insured MO HMO -
Medicare Beneficiary Identifier @ CMS Contract Number Special supplemental benefits for the

chronically ill (SSBCI) status @
Not applicable - not included in plan

Plan Requirements

Claims Submission



Training & Support v  Practice Management v TrackIt(99+) @ Gail v

IJJ gggﬁﬂcare ~ Payer Provider

( Search Q) 87726 - UnitedHealthcare > Jamie Doctor >

. A

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools
Admin  » Home P Q, View Recent Search Results = Print/ Generate a Reference Number
Bailey A Patient v Subscriber Date of Birth: Gender: Female Member ID Selected:
|
l Policy Selected: HMOPOS-4 Member ID Cal‘dS & Print ® IB/2026 Modify Search l
Patient Demographics | Policies
& MEDICAL Member ID: Group #:
i3 Policies ~
Member Information
Policies ‘ Medical { HMOPOS-AARH
: Name Date of Birth Effective Dates Policy Status
Mar 07/01/2024 -12/31/2024 Active
UNITEDHEALTHCARE y 101/ 131/ ©
Front of Card Back of Card .
Medical QACtiVE 01/01/2 D it T . D T ettt - Payer Status: Primary -f;‘
H lJJ United I | Privied: 0712674 ¥ 8
| Healthcare P W, . R R R s TR i ?
MemberI0 I [ttt 1 g
1 1 ]
i Member ID: Group Number 1 ;’h ?Duég rdug:;\fs[nﬁégu:sg[glgeogt%ﬁlrage. To venfy benefits, view claims, or find i enance a
JT—— [ iider, visit tha wabsite: . %
! ETE\,.‘EN = - Fgr P\.-'Ir:m bers myuhc.com B00-463-8667 | (HMO) - Medicare Risk
: ANDREW ! : Cancer Resource Services: 866-938-6002 !
_ 1 JOSEPH Payer DB7726 § | ! )
Funding Type i E i For Providers:  UHCarovider.cem 877-842-3210 1 of Benefits Status @
Fl.llly Insured i i : Medical Claims: PO Box 740800, Atlanta GA 30374-0800 :
: DED BDFaM 0P IMDFAN : : i
1 mw 560031800 $4600/$9700 Vo i
Medicare Beneficiary Identifig | °0% $30032700 e edHealthcars Choice Pius | | H
'\ 0502 Administerad by United HealthCare Sarvices, Inc : Il\ Ilf

Plan Requirements

Claims Submission



. Training & Support ~  Practice Management ~  Tracklt . O il v
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Healthcare s ~ Payer Provider

[_\Search Q /:' 87726 - UnitedHealthcare » Medical Center >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Admin  p Home p Mary Y, View Recent Search Hesulls g print / Generate a Reference Number

.'\'iﬂ]_'}" v Subscriber = Date of Birth: 07/07/1907 = Gender: Female | Member ID Selected:

[ Policy Selected: Cholce Plus » @& Active (07/01/2024 - 12/31/2024) e Service Dates Requested: 10/29/2024 - 10/29/2024 Modify Search ]

g ts

. Detailed Benefits ®
(]

Fatlent Demographics | Policles | Care Provider | Deductibles & Maximums | Coverage | Detalled Benef

£

-4

E

Search or Browse Detalled Benefits _E
E

Search for details about this member's medical benefits. e

Q. .

Search for related IOr'CCeO'L.'."E-S or treatments ﬁ

°

&

Or browse related services by category. Expand categories below to see related services Expand All A

Filter Results

ABCDEFGHIJKLMNOPORSTUVW Reset Search Q
Deductibles (2) v
Family Planning (5) v
Hospital Services (20) v

Maternity Care (4) v

Mental Health (9) v



U Beiheare

Training & Support v

| Search

.

Eligibility Claims & Payments v

Admin  p Home p  Mary

Mary

w Subscriber

Referrals

Date of Birth: 07/07/1907 | Gender: Female

Prior Authorizations

Member ID Selected:

~ Payer
Q) 87726 - UnitedHealthcare >

Clinical & Pharmacy v

Practice Management v

Provider
Medical Center >

Documents & Reporting v

Q, View Recent Search Results

Trackit (61) @ Jill v

Additional Tools

5 Print / Generate a Reference Number

Policy Selected: Cholce Plus » @& Active (07/01/2024 - 12/31/2024) e Service Dates Requested: 10/29/2024 - 10/29/2024 Modify Search

]

Fatlent Demographics

ABCDEFGHI

Policles | Care Provider

KLMNOP

Deductibles (2)

Family Planning (5)

Hospital Services (20)

Accessing Benefits
Bariatric Resource Services (BRS)

Emergency Health Services - Outpatient

Major Diagnostic and Imaging - Outpatient

Scopic Procedures - Outpatient Diagnostic
and Therapeutic

Therapeutic Treatments - Outpatient
Chemotherapy

Therapeutic Treatments - Outpatient
Radiation Therapy

Maternity Care (4)

Mental Health (9)

Deductlbles & Maximums

RSTUVW

Coverage | Detalled Benefits

Reset

Ambulance Services (Emergency)
Bariatric (Obesity - Weight Loss) Surgery
Hospital - Inpatient Stay

Mammograms and other Breast Imaging -
Diagnostic

Skilled Nursing Facility/Inpatient
Rehabilitation Facility Services

Therapeutic Treatments - Outpatient Dialysis

Urgent Care Center Services

Filter Results

Search

Ambulance Services (Non-Emergency)
Colonoscopy - Diagnostic
Minor Lab, X-Ray and Diagnostic - Outpatient

Physician Fees for Surgical and Medical
Services

Surgery - Outpatient

Therapeutic Treatments - Outpatient
Intravenous infusion

@ Training Tips A

B Feedback

»
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lJJ United T ? e
Healthcare s ~ Payer Provider

\ Search Q) 87726 - UnitedHealthcare >  Medical Center >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Admin  p Home p Mary Q, View Recent Search Results 5 Print / Generate a Reference Number

.'\'1[-,[]_'}" v Subscriber = Date of Birth: 07/07/1907 = Gender: Female | Member ID Selected:

Policy Selected: Cholce Plus » @& Active (07/01/2024 - 12/31/2024) e Service Dates Requested: 10/29/2024 - 10/29/2024 Modify Search ]

Fatlent Demographics | Policles | Care Provider | Deductibles & Maximums | Coverage | Detalled Benefits

UHC Network

10% co-insurance <
4

After you pay the deductible ';
;|

You do not need to get prior authorization before getting this care. E

Your doctor will get prior authorization, if needed, to see if services are:

Covered under your plan é

Needed to treat your health conditions £
Q@

Provided at the most cost-effective site of service setting for your care i
a

|§| Benefit Detalls

What is outpatient surgery?

Surgery that does not require an overnight stay.

Benefits under this section include:

Facility

Supplies

Equipment

Physician services for anesthesiologists, pathologists and radiclogists

For more information about other doctor fees, see Physician Fees for Surgical and Medical Services benefit section.

Need help understanding health care terms?



. Training & Support v  Practice Management ~  Trackit(61) € Jill v
lJ United e
Healthcare Vs Payer Provider

( Search Q

87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Admin  p Home p  Mary Q, View Recent Search Results 5 Print / Generate a Reference Number

l\-‘iﬂl‘}" ~ Subscriber = Date of

Print Page or Save as PDF

Policy Selected

pdify Search ]

Patlent Demographics | Policles | Care Provider Would you like to generate a Reference Number?
Generating a reference number saves a copy of your print request so it can be accessed by Provider Services should you need to
UHC Network contact them regarding this member.
O Yes @ No <
10% co-insurance
:
After you pay the deductible Please uncheck any sections you do not want to print or save. 2
;|
You do not need to get prior authorization Eligibility Header (this is always included) E
: . e Patient Demographics e
Your doctor will get prior authorization, if ne
Policies
Covered under your plan =
el . Care Provider 2
Needed to treat your health conditions £
n . ]
Provided at the most cost-effective site of sg Deductibles & Maximums &
Coverage a

Detailed Benefits
|§| Benefit Detalls

Surgery that does not require an overnight g

Benefits under this section include:

Facility

Supplies

Equipment

Physician services for anesthesiologists, pathologists and radiclogists
For more information about other doctor fees, see Physician Fees for Surgical and Medical Services benefit section.

Need help understanding health care terms?

>



. Training & Support v~  Practice Management v~  TrackIt 9 Jill ~
'J United
Healthcare - Payer

. Provider
| Search Q) 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v

Additional Tools

@ Diagnosis

<

@ service line summary Assigned servicing provider: MEDICAL CENTER ~

° Notification or Prior Authorization is not required for the requested services

Decision ID #: D12312345

The number above acknowledges your Inquiry and our response. Please write this number down and refer to It for future Inquirles. Coverage and payment for an ltem or service Is
governed by the member's benefit plan document, and, If applicable, the provider's particlpation agreement with the Health Plan.

Return to prior authorization/advance notification landing page

° Prior authorization is NOT REQUIRED for your selected place of service

Code sequence Procedure code

Associated diagnosis code Start/end dates
Primary $3841 N97.9 03/13/2026 -
Genetic testing for retinoblastoma Female infertility, unspecified 03/12/2027
Service details Count Standard of measure Frequency Total
Diagnostic Testing 1 Units Time(s) 1

Go to prior authorizations landing page

B Feedback



. Training & Support v  Practice Management v TrackIt € Jill v
lJ United
Healthcare ~ Payer Provider

| Search Q) 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

@ service line summary Assigned servicing provider: JOHN SMITH Edit Vv

) Contact information

It is important that you provide the contact information of the individual who can provide additional clinical information and assist with
discharge planning activities, if applicable.

Initial contact information

Edit

First name Last name Phone number + ext.

Taylor Sample (555) 123-4567

Fax number ~
3]

- @
o
-]
@
&

Follow-up contact information a

First name * Last name * Provider phone number + ext *

‘ Taylor ‘ ‘ Sample ‘ ‘ (555) 123-4567 + ‘

Fax number * Email Role *

| | il 7]

Enter a value

Department Facility medical record number Member phone number + ext




| ]

r Training & Support v  Practice Management v TrackIt e Jill v
'JJ United
Healthcare

b N Payer Provider
{ ?ea’Ch 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools
@ Contactinformation v
© Recommended documentation
Add clinical documentation
o Based on the codes you entered, recommended clinical documentation for medical review will appear below.
Please note: Not all codes will return documentation recommendations.

Recommended clinical documentation for medical review for the procedure codes entered in this request.

& Save list as pdf or print for future reference

L Pertinent physical examination of the relevant joint
2. Severity of pain and details of functional disability(ies) interfering with activities of daily living (ADLs)

3. Upon request, we may require the specific diagnostic image(s) that shows the abnormality for which surgery is being requested, which may include MRI,
CT scan, X-ray, and/or bone scan; consultation with requesting surgeon may be of benefit to select the optimal images.
NOTE: When requested, diagnostic images must be labeled with the
a. Date taken
b. Applicable case number obtained at time of notification, or member's name and ID number on the image(s)
4. Upon request, diagnostic imaging must be submitted, faxes will not be accepted

v View full list of recommended clinical documentation

Accepted files

B Feedback ‘

The maximum file size that can be attached is 100MB, but you can attach multiple files. Acceptable file types are bmp, doc, docx, gif, jpg. jpeg. pdf, png. tiff
and txt. Filename can contain only: a-z, A-Z, 0-9, space, underscore and dash/hypen.

Please refer to the "Policy information” column within the procedure code section to determine what specific clinical documents are required.

Drag your file here
or

| Browse |

Submit prior authorization



Payer Provider

Searc [
Search Q 887726 - UnitedHealthcare > ’

!JJ Hg;tletgcare

Eligibility v Claims v Referrals v Prior Auth ~ Clinical & Pharmacy ~ Documents & Reporting ~ Additional Tools

Home * Pror authorizations & notifications Search Results Prior authorizations & notifications * Create new submission *

_ _ _ _ = Print
Prior authorization/notification case; AD01293234

Prior authorization/notification case: A001293234 (PR ragease ) (IS

€) Thank you for your online prior authorization/notification submission.

The prior authorization/notification reference number is: AD01293234
The prior autherization/notification case information was transmitted on MM/DD/YYYY at HH:MM AM CDT. Please print this page for your records.

The reference number above acknowledges receipt of your notification or prior authorization request. Please write this number down and refer to it for future inguiries.
Coverage and payment for an itern or service is governed by the member’'s benefit plan document, and, if applicable, the provider’s participation agreement with Health Plan

Please note that if you wish to cancel these services at any time, or if you have any guestions, please contact us by calling the number on the back of the member’s ID card.
Thank you.

Motification is not a verification, guarantee of benefits, or clinical determination. Payment of services is based on your participation agreement with us and the enrollee’s
benefit plan at the time services are provided.

A Motification may be considered late if not submitted within one business day after the date of admission or submitted per your participation agreement. Please reference
your agreement for further information in this regard.

©® Recommended documentation

Add clinical documentation

o Based on the codes you entered, recommended clinical documentation for medical review will appear below.
Please note: Not all codes will return decumentation recommendations.

Recommended clinical documentation for medical review for the procedure codes entered in this request.



Home » Prior authorizations & notifications Requlred Medical Documentation

Prior authorizations and advance notifications

Create new/view existing Check requirements by code

Create a new request or view existing request status

Required *
Currently selected provider: Medical Center Edit

What task would you like to do?

© Create a new request O View an existing request status

What category applies to the services being performed?
Select a service category *

[ v

Your draft and saved cases

Your draft cases View all Your flagged cases View all

Draft cases will be saved for 14 calender days from the last update date. These are cases that you have flagged. When reviewing a case, you can add [t to the

flagged case list by clicking the "Flag case” button In the top right corner.

Edit Member name Explration Date Delete Member name Provider name Delete

V4 Bailey Patient 03/18/2026 [l No data avallable

Guidelines and additional resources

Prior authorization guidelines [2 Radiology notification and authorization [£ Oncology prior authorization [2

Provider administrative guides [4 Cardiology notification and authorization [ Specialty pharmacy notification and authorization (4

Site help guide [ Gastroenterology Endoscopy Prior Authorization [4 Request a peer-to-peer review [4

B Feedback



. Training & Support v  Practice Management v TrackIt € Jill v

'J United
Healthcare - Payer Provider

| Search -

\oeare Q) 87726 - UnitedHealthcare » Medical Center >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » Prior authorizations & notifications Required Medlcal Documentation

Prior authorizations and advance notifications

Create new/view existing Check requirements by code

Create a new request or view existing request status

Currently selected provider: Medical Center Edit

Required *

What task would you like to do?

O Create a new request @ View an existing request status

What category applies to the services being performed?
Select a service category *

Standard medical (not listed below)
Genetic molecular testing
Inpatient admisslon notifications

Skllled nursing

ur flagged cases View all
Cardlology

se are cases that you have flagged. When reviewing a case, you can add It to the

Gastroenterology endoscopy ged case list by clicking the "Flag case” button In the top right corner.

Oncology ember name Provider name Delete

Physical health (physical therapy, occupational therapy, speech therapy and chiropractic)

Mo data avallable
Radlology

Radlatlon oncology

Speclalty pharmacy

B Feedback



. Training & Support v  Practice Management v  TrackIt € Jill v
'J United
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| S

earch C\/:' 87726 - UnitedHealthcare > Medical Center »

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Create new/view existing Check requirements by code

Create a new request or view existing request status

Currently selected provider: Medical Center Edit

Required *

What task would you like to do?

O Create a new request © View an existing request status

What category applies to the services being performed?
Select a service category *

‘ Standard medical (not listed below) v

How would you like to find existing requests/Decision IDs?

B Feedback

ﬂ Additional in-progress cases for Rocky Mountain Health Plan members may be available. Click here to view

To search for completed Rocky Mountaln Health Plan cases, use the Search by provider or member optlons below.

Search by *

Selected provider
Submit search
Reference number

Member

Your draft and saved cases

YVew Avatt cscac Viaw all Venr flamsmmad cacas Viaws all
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Training & Support v  Practice Management v  TrackIt 9 Jill v

lJJ United
Healthcare P ~ Payer Provider

( Search Q) 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Existing Submission results

ﬁ Additional in-progress. cases for Rocky Mountain Health Plan members may be available. Click here to view

To search for completed Rocky Mountaln Health Plan cases, use the Search by provider or member optlons below.

Your case(s) with a service date +/- 14 days from today is displayed below. To search a case outside
of this range, you may change the search parameters or select another search option.

D Table Settings

Selected provider: Medical Center Change search criteria

Results per page | 5 W ‘ < 3 of 523 >

Showing 11 - 15 of 2612 results

~ A Service Service -~ Case - Case status Overall coverage -
? Reference number Last name . Flrst name - Documents o
setting dates st status bt reason status _g
o
02/28/2026- Submltted prior Additlonal Info 3
> Example Glorla Cutpatient ' Open ¥ L
K000123123 a 02/28/2026 P authorization case Requested - a
N K000345345 Shanelle Outpatient 02/28/2026- Onen Submltted prior In Process 3
Demo Facllity 05/29/2026 P authorlzation case -
02/28/2026- Submitted prior Additlonal Info
? K000456456 Sample Glorla Cutpatlent ! Open ¥
" . 05/29/2026 P authorlzatlon case Requested -
Case was managed
i 02/28/2026-
> ADD0123456 P.atient Emanuel Outpatlent 02/26/2026 Closed and s now Covered/Approved i
complete
02/28/2026- Submlttad prior Additlonal Info
> Outpatient ) Open ¥
K000123456 Demo Taylor a 03/01/2026 P authorization case Requested -

Showing 11- 15 of 2612 results { Previous 1 2 4 5 . D523 | Next »

Please note: For inpatient cases, the reflected coverage status is for facility admissions and any
requested procedures. It is not a guarantee of payment for ongoing services.

Your draft and saved cases
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| Search Q) 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Existing Submission results

ﬁ Additional in-progress cases for Rocky Mountain Health Plan members may be available. Click here to view

To search for completed Rocky Mountaln Health Plan cases, use the Search by provider or member optlons below.

Your case(s) with a service date +/- 14 days from today is displayed below. To search a case outside
of this range, you may change the search parameters or select another search option.

[ Table Settings

Selected provider: Medical Center Change search criteria Results per page

5 . ‘ 4 1 of 461 >

Showing 1- 5 of 2303 results

A A Service Service A Case A Case status Overall coverage
> Reference number Last name - First name - = - Documents
setting dates status reason status
03/10/2026- Anticlpated AN complete Case Recelved - 3
= A003618987 Sample Harold Inpatient 03/11/2026 Admisslon awalting admisslon Pending -
" Coverage determination is reflected for
TELE A the facility admission and isn't a
FAC guarantee of payment for ongoing
services.
MEDICAL CENTER
Coverage status Start/end date Decision date
Pending 03/10/2026 - 03/11/2026 -_
Code sequence Procedure code Decision date Coverage status
Primary 21255 - Pending

RECONSTRUCT LOWER JAW BONE

B Feedback

»
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| Search Q) 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

v View full list of recommended clinical documentation

Accepted Files

The maximum file size limit that can be attached is 100MB, but you can attach multiple files. Acceptable file types are bmp, doc, docx, gif, jpg, jpeg, pdf, png, tiff
and txt. Filename can contain only: a-z, A-Z, 0-9, space, underscore and dash/hyphen.

Drag your file(s) here
or

Open File Browser
1 Max. file size: 100MB

You will be notified of the coverage determination for this request when the review is complete. You can also
obtain status by returning to this site and selecting the Notification Status feature.

Date ~ Flle name ~ | status ~ Actlons

03/03/2026 Sample documentation.docx Pending upload Delete

| A The file(s) above cannot be changed or deleted once attached. ‘

Confirm attachment
Back to top Cancel < Request case cancellation >

B Feedback

»




Document Library

Be n efi ts an d F eatu res : !JJ United Training & Support ~ Practice Management v Tracklt 0 Jin v

Healthcare - . \ Payer Provider

Q) 87726 - UnitedHealthcare >  Medical Center >

* View and print your documents
« Assign, manage and comment on
documents using Teams View e | 00 ) e [ 00 ) v | 02 ) covarere | 0+
* Download letters and provider remittance | weicome, st
advice (P R AS) for Up to 24 m onths Before you get started, make sure your payer information and provider information in the top right corner of the page are correct.
« Search any 90-day period, for up to 2 © cton e Recently Added

Documents below are listed in the order of the date they were placedin

yea rS @ Eligibility Document Library with the most recent at the top

Eligibility Claims & Payments v ef Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Access Requests

Documents & Reporting
Resources

. . ® 5 Unread Tool resources [
» Customize your view 9 i |
. LEELIED HIVES Primary ID @ iz T Interactive training guide [
« Manage multiple documents at once ® e o S S
« See your most recently added documents | oo a0
o 234567 . s
* Mark letters and documents as & socuments neporin Quick Links & Tools
read/unread for yourself or archive to @ sty

Updated 11/1/25 “The date the document is placed in Document Library is consid Physician Performance Based

show others it has been managed
* And more

lJJ © 2025 United HealthCare Services, Inc. All Rights Reserved. 29
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United
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( Search Q) 87726 - UnitedHealthcare >  Medical Center »

. A

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Access Requests

Pending user requests A 1 Expiring user requests ° 0 Pending 3rd party requests ° 0 Expiring 3rd party requests ° 0

Welcome, Jill!

Before you get started, make sure your payer information and provider information in the top right corner of the page are correct. Customize Tabs

© Action Required Action Required

View and take action on items below that required attention.

@ TrainingTips A

@ Eligibility Show only items that require action
z . - . x
Claims ) ) Prior Authorizations 2 Require Acti ]
G Claims & Payments Documentation Edits 3 Expiring Soon Additional clinical records needed e ey 5
These expire within 5 days g
w
Claims a
@ Referrals Rejected Claims 3 Expiring Soon
These expire within 5 days
@ Prior Authorizations & Claims = -
Notifications Reconsiderations e
Claims 52 R ire Acti
© Documents & Reporting Pending Claims equire Action

UnitedHealthcare Updates

@®

Updated 11/1/25

Your Featured News

UnitedHealthcare news includes updates for care providers, practice managers, facilities and hospitals.

(5] ) O o .




Training & Support v  Practice Management v Tracklt 9 Jill v

U Heitcare

| Search

.

~, Payer

Provider

Q) 87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Referrals

Documents

Document Library
This is a secure file storage and distribution service that
provides centralized access to reports and letters.

These expire within 5 days

Prior Authorizations Clinical & Pharmacy v

Reporting

Hospital Performance Based Compensation @
Program

Hospital Performance-Based Compensation (HPBC)
program provides an incentive to hospitals for quality
and efficiency improvements in the delivery of health
care affecting the overall health members and cost of

health care.

Physician Performance Based Compensation @
Program

UnitedHealthcare is committed to providing
physicians with actionable, patient-specific
information that will help them deliver the best
possible clinical care while empowering them to meet
personal and professional goals through our
Physician Performance Based Compensation

Program (PPBC).

o Prior Authorizations & Claims ) )

Notifications Reconsiderations 1 Requires Action
Claims i i

© Documents & Reporting Pending Claims 52 Require Action

UnitedHealthcare Updates

Updated 11/1/25

Documents & Reporting ~ Additional Tools

Report Center
View capitation, ECap/UCap capitation, claim, quality,
and provider roster / profile reports.

UHC Insights [4

UnitedHealthcare Insights delivers key performance
metrics in a solution that is easy to navigate, understand
and take action. It consolidates reporting from multiple
applications into a single interactive interface - making it
easier than ever to discuss clinical and operational
opportunities with UnitedHealthcare.

UnitedHealthcare West Reports [2

View capitation, claims withheld, medical drug benefits,
settlement, shared risk claims, eligibility, and patient
management reports.

@ TrainingTips A

B Feedback

Your Featured News

UnitedHealthcare news includes updates for care providers, practice managers, facilities and hospitals.

(5] ) O o ,
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( Search Q) 87726 - UnitedHealthcare > Doctor,Jhonny »

e A

Eligibility Claims & Payments Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » Document Library

Document Library
Document Library (JJ) Teams View

o Currently showing documents created in the last 90 days. Use Advanced Search to find documents created in the last 2 A
Document Library Home | years.

&
Folders I A\ Please note, Document Library currently does not receive letters from Medica. ‘ ‘;,
[
£
Appeals and Disputes P A i
rovider1| 000000002 S
Claim Letters @

Search A
S
Management Documents 8
Quick Search 8
Cverpayment Documents I:I s h all TIN w

earcn a 5

a

Provider Payment Documents Search Files By * First Date * Last Date *

Payments from Members ‘ Member D - ‘ | ‘ | 121972025 = I 03/18/2026 = ‘

Max date range search is 90 days up to two years in the past.

Prior Auth Letters You are searching for documents related to TIN 000000002 Edit
835 Files or:
VCP Archive Advanced Search @

All Files © Search with Member ID O Search without Member ID

MemberID * Member DOB * First Service Date Last Service Date

‘ ‘ | mmy/dd/yyyy 8 ‘ | mm/dd/yyyy 8 ‘ | mm/dd/yyyy 8 ‘ Q Next

Recently Added
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IJJ gggﬁﬂcal‘e Payer Provider

| Search Q) 87726 - UnitedHealthcare > Doctor,Jhonny >

. A

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » DocumentLibrary » Folders » Claim Letters

Document Library
Document Library () Teams View

o Currently showing documents created in the last 90 days. Use Advanced Search to find documents created in the last 2 ”~
Document Library Home years.
&
Folders . 0 ‘;,
B Claim Letters » Medical Center £
Appeals and Disputes '.E
Search
Claim Letters | @
Management Documents ‘ Claim Number v ‘ ‘ ‘ ‘ 12/19/2025 5 ‘ ‘ 03/18/2026 ] ‘ g
First Date Last Date -8
Overpayme nt Documents Max date range search is up to 50 days only. = Advanced Filter &
) a
Provider Payment Documents —_—
® 8 Unread gg Bulk Actions [ Table Settings  Results per page | 10 v ‘ < lofl >
Payments from Members . Shcé-wing 1-8 Of 8 Results
Prior Auth Letters |:| Document Type . DateCreated . = ClaimNo. . NPI . MemberName .  Actions >
835 Files Commercial/Action _
01/06/2026
D Required /08/
\VCP Archive .
Commercial/Copy of —
01/06/2026 —
D ® Member Letters /08/
All Files
I:I ° Comr-nerch/Actlon 01/06/2026
Archive Required
Commercial/Copy of —
01/06/2026 ~
D ® Member Letters /08/
Commercial/Action —
01/06/2026
I:I ¢ Required /08/
Commercial/Action =
01/06/2026
D ° Reauired /06/ v
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United
IJJ Hg;lﬁhcal’e Vs ~, Payer Provider

( Search Q) 87726 - UnitedHealthcare > Medical Center >

. A

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » DocumentLibrary » Folders » Claim Letters

Medica Self-Insured - A Third Party Administrator |
for Self-Funded Group Medical Plans ' . i
MEDICA i
MEDICA )) UnitedHealthcare
SALT LAKE CITY, UT 84130-0980
(877) 842-3210 Patient: Curtis
Date of Service: 09/09/2009
Provider: M.D.
Claim 1D: 90000
Member: Curtis uments created in the last 90 days. Use Advanced Search to find documents created in the last 2 ~
Member ID: 20000
Plan Name: COMPANIES, INC. W
Plan #: 30/A 1001 [-%
g‘C-JDEOX s Account #: POSTCARD . ‘;’
Control #: AAELIGOO2
BELFAST ME 04915 ﬂedlcal Center E
£
@
December 6, 2019 1 | [ | [ ' 5
! v ‘ ‘ ‘ ‘ 12/19/2025 B ‘ ‘ 03/18/2026 B ‘ Q Search ]
First Date Last Date -8
Max date range search is up to 50 days only. . &
. = Advanced Filter
Dear M.D.: [: |
Patient: Curtis Date of Service: 09/09/2009 —_—
Provider: M.D. v [ Table Settings  Results per page | 10 v ‘ < lofl >
We received a claim for the above named patient. According to our records, this patient has not been . )
enrolled for coverage. Therefore, no benefits are available for the expenses submitted. Showing 1 -8 Of 8 Results
If the patient should be enrolled under a Medica employer group plan, contact the employer group. If the ~ ~ . ~ ~ ~ . ~
patient should be enrolled under another type of Medica plan, contact Medica or your broker. ’ Date Created -’ Claim No. ’ NPI ’ Member Name Actions v
If you have questions, please contact one of our Customer Care Professionals at the number listed above
01/06/2026
Sincerely,
Your Service Representative
Go Paperless! 01/06/2026 —
UHCprovider.com/paperless
01/06/2026
01/06/2026 -
01/06/2026 +
—J Required /08/
Commercial/Action =
01/06/2026
D ° Reauired /06/ v



!JJ United Training & Support v TrackIt (29+) @ Gail v

Healthcare
[ Search Q |
Ny Manage Users

Eligibility Claims & Payments v i izati ) | Tools
Manage 3rd Parties

CAQH ProView [£

Acces
Allows you to share and maintain personal information collected for
credentialing, claims processing, quality assurance and member
Pending user requests A1 Expiring user requests Qo services. Qo

W l G ¢1' My Practice Profile
€ come’ ail This lets you view, update and attest to the care provider demographic

Before you get started, make sure your payer information and provider information information UnitecHealthcare members see for your organization. lize Tabs )
Onboard Pro

o Allows you to submit requests for participation with the
Action Required ..99+ “ . _eog ege . o
VerlfSI Ellglblllty | UnitedHealthcare Network and helps you through the credentialing

and contracting process.

G Eligibility i UnitedHealthcare Facility Practice Profile (2
9 Search for a Single Member: . o . . .
This application is no longer available for submission of demographic
@ Single Policy O Multiple Polic changes. Please refer to your Administrative Guide by clicking on the
@ Claims & Payments UnitedHealthcare Facility Practice Profile link above.

Select Your Eligibility Search Crite

| Member ID & Date of Birth v I
@ Referrals Health plan &
Member ID* Date of Birth*
@ Prior Authorizations & | ‘ ‘ |
Notifications MM/ DDIYYYY Quick Links & Tools
© Search for Multiple Members
@ Documents & Reporting UMR &
Search Range: @ Predefined Date O Custom Date
@® UnitedHealthcare Updates Select a Policy Date Range* FlexWork &
Updated 107125 | Today's Date 10/28/2025 v |

Optum VA Community Care Network &




My Practice Profile

My Practice Profile makes it easy to

update the following information:
« Office address(es) and hours
 Phone, fax, email address, and website
* Provider accepting patients / panel status
« Telehealth services
« Hospital and group affiliations
« Languages spoken
» Area of Expertise
 Provider date of birth
« Add and remove physicians from your TIN
« National provider identifier (NPI) number
« Professional licenses and degrees
« And more

J)

© 2025 United HealthCare Services, Inc. All Rights Reserved.

Referrals Prior Authorizations

Eligibility

Claims & Payments v

Home > My Practice Profile > Practice profile

Practice profile

Dashboard Practice profile Transaction status

Provider 1
000000002 Choose another TaxID

(&+ Add vaider) (g; Add Group> (@ Add location V> (@ Download Roster)

Provider Demographics Provider Locations

Data warnings @ Help and guides

Clinical & Pharmacy v

Group/Facility/Ancillary

Documents & Reporting v Additional Tools

@ Daystoattest [ 8days

Roster upload

Do Not Attest @

Bemographics Group/Facility/Ancillary Locations

Displaying:
All providers v Reset Filters
Showing 1- 10 of 130 Results E;"‘,';; ‘ 10 v | < Pg | 1 ‘ of13 >
Actions Last Name ° First Name Middle Nam Suffix Gend : Provider NP1 ﬂ
N e o n
Z [ SAMPLE CAMERON A v MALE v
4 |} DEMO CHRIS A v FEMALE v 1234567890

36
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'JJ United
Healthc are Payer Provider

': _Seamh Q) 87726 - UnitedHealthcare » Doctor, Jhonny >

.,

Additional Tools

Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v

Eligibility

Home > My Practice Profile @ Attestation pastdue by 26 Days ) 26days

My Practice Profile

Dashboard Practice profile Transaction status Data warnings 9 Help and guides Roster upload

a

e

'

£

[

Dummy Provider 1 My Practice Profile lets you manage your medical =

(-

Tax ID: 000000002 provider demographic data

(ChangetoadifferentTaxID) View and edit this profile I'I'h|5toolllet5 vouvjlew.uodate.and confirm vour care.Drowder .
information. Keeping your data updated ensures patients can find the

services they need.

(ﬂ Feedback |

Sign Out

Contact Us UHC Provider [£
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'J United
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| Search ]

Q) 87726 - UnitedHealthcare > Dummy Providerl >

A A

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » My Practice Profile » Practice profile @ Attestation pastduebyl12 Days @ 12days

Practice profile

Dashboard | Practice profile | Transaction status | Data warnings 9 Help and guides | Roster upload

w
=3
=
g
Dummy Provider 1 Do Not Attest m £
000000002 Choose another Tax ID 1|:
" o4 i ~ o, i (]
&+ AddProvider )| &t Add Group @® Add location v ® Download Roster
Provider Demographics Provider Locations Groupy/Faclby/ Apcﬂlary Group/Facility/Ancillary Locations
Demographics
X
U
- - W
Displaying: s
o
) ' b
All providers v Reset Filters w
. J |
. Results | | [ |
Showing 1- 10 of 133 Results borPage ‘ 10 v ‘ < pg ‘ 1 of14 >
~ ~ ~ ~ ~ ~
Actions Last Name ¥ First Name ¥ Middle Name ¥ Suffix ¥ Gender ¥ Provider NP1 & e
Type to Refir ” Type to H Type to ” v H v H Type to H
Z ]| AFOBIYEYE JOHNSON v MALE v
Z | ALPERT ALISON HF v FEMALE v
V4 ]| BSARUAT MARCH MAY v MALE v 1999900099
/ m CDDCCBNDNCC PREVIOUS T ~ FEMALE v




Request profile data

Note: Files will only be available for 14 days after download. After that,
they’ll be archived and no longer accessible.

Request download

Tax 1D 000000002

Tip: Always use the most recently downloaded file to avoid accidentally
overwriting current records with outdated information.

Example: If you downloaded a file a week ago and just requested a new
one today, be sure to use the newer version. Even if the older file looks

similar, it might not include the latest updates and could cause data to
be overwritten.

'JJ gg;ﬁ%ﬂcare

Your My Practice Profile data is ready.

Organization name: Dummy Provider 1
Tax ID number (TIN) ending in: 0002
File request date: November 05, 2025
File request time: 1:48 pm CST

Your practice demographic data file is available for download.

1. Sign in to UHCprovider.com, click "Sign in" at the top-right corner.
Enter your One Healthcare ID.

2. Navigate to My Practice Profile. Once logged in, go to "Practice
management” at the top of the dashboard, then select "My Practice
Profile "

. Confirm your organization and tax ID number (TIN) and click on
"View and edit profile "

4. Click the Request data button.

Go to My Practice Profile L’

You have 14 days to download the data once it becomes available.

Learn more about Mv Practice Profile
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| Search ]

Q) 87726 - UnitedHealthcare > Dummy Providerl >

A A

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » My Practice Profile » Practice profile @ Attestation pastduebyl12 Days @ 12days

Practice profile

Dashboard | Practice profile | Transaction status | Data warnings @ Help and guides | Roster upload

[4]
=
e
; o
£
R t file dat X Do Not Attest £
equest profile data §
Note: Files will only be available for 14 days after download. After that, oup ) (@ Add location V) ( ® Download Roste’) ®
they’ll be archived and no longer accessible. N
Provider Locations Groupy/Faclby/ Apcﬂlary Group/Facility/Ancillary Locations
Demographics
@ Request download -
Request &
Tax 1D 000000002 9
3
: L : o
@ Download request is ready Download |, | Reset Filters [
Requested 11/05/2025 at 01:48 PM by Jill / : §
Expires in 13 days. Results | . ( |
Per Page ‘ 10 v ‘ { Pg ‘ 1 of14 >
Tip: Always use the most recently downloaded file to avoid accidentally I “ . “ “ n
overwriting current records with outdated information. ¥ First Name ¥ Middle Name ¥ suffix ¥ Gender ¥ Provider NPI ﬁ v
Example: If you downloaded a file a week ago and just requested a new "
one today, be sure to use the newer version. Even if the older file looks H TypetoRe ” hd H H
similar, it might not include the latest updates and could cause data to 1
be overwritten. JOHNSON w MALE w
T T T
Z ]| ALPERT ALISON HF v FEMALE v
V4 ]| BSARUAT MARCH MAY v MALE v 1999900099

/ m CDDCCBNDNCC PREVIOUS T hd FEMALE v
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 Search Q) 87726 - UnitedHealthcare > Dummy Providerl >

e A

Eligibility Claims & Payments Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home > My Practice Profile > Roster upload @ Attestation pastdueby12Days @ 12day=

Roster upload

Dashboard | Practice profile | Transaction status = Datawarnings €B) | Help and guides | Roster upload

W
-]
e
Dummy Provider 1 2
000000002 Choose another Tax ID -g
=
e
© Roster upload
This tool allows managers of approved medical providers and groups to complete bulk updates or submit full rosters. Check which organization types cannot be
updated with this tool. You may not add new providers with this tool unless you are a credentialing delegate.
2
( & Download template ) + Add new medical provider + Add facility or ancillary provider in Onboard Pro [3 %
@
&
a

File restrictions
The maximum file name character limit including spaces is 70 characters.

Drag your Excel (.xlsx) or PDF file here
or

< Open File Browser>

Max. file size: 20 MB | Max. files: 1

(D Submission status tracker

Find a submission v
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(Search \

"-\_ eare Q) 87726 - UnitedHealthcare > Dummy Providerl >

Eligibility Claims & Payments Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » My Practice Profile > Practice profile @ Attestation pastduebyl12Days @ 12days

Practice profile

Dashboard | Practice profile | Transaction status | Data warnings €B) | Help and guides | Roster upload

v
3
g
Dummy Provider 1 Do Not Attest Save Changes SubmitChanges (1 -g
000000002 Choose another Tax ID ‘I:
<&+ Add Provider) (g,« Add Group) (@ Add location V> ( ® Download Roster) (-]
Provider Demographics Provider Locations Groug{e Eﬁggﬁé :::: ?Ilar_v Group/Facility/Ancillary Locations
X
3]
- - w
Displaying: 2
@
) ' 3
All providers v Reset Filters [
. J [ |
. Results | | I |
Showing 1-10 of 133 Results FerPage ‘ 10 v ‘ < Pg ‘ 1 of14 >
Actions Last Name ¥ First Name Y  Middle Name Y Suffix ¥ Gender ¥ Provider NP1 & e
[ Type to Refine H Type to Refine “ Type to Refine ” v H v H Type to Refine “
V4 | AFOBIY JOHNSON v MALE v
V4 ]| ALPERT ALISON HF v FEMALE v
/ E BSARUAT MARCH MAY v MALE v 1999900099
V4 [  CDDCCBNDNCC PREVIOUS T v FEMALE v



»

Training & Support ~  Practice Management v Tracklt 9 Jill ~

United
!JJ Hg;ﬂ%hcare Payer Provider

[_\Sea rch Q /.:' 87726 - UnitedHealthcare > Doctor, Jhonny >
Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools
Home > My Practice Profile > Practice profile > Provider Details o Attestation past due by 34 Days o 34 days
Provider Details
Dashboard Practice profile Transaction status Datawarnings €)= Help and guides Roster upload
1]
: =3
Personal Information 1;,
All fields marked with an asterisk (*) are required. g
Name ‘@
Previous T Cddccbndnce Cancel Confirm Changes =
Personal Details ®
o Name
Identification Numbers
Race and Ethnicity Last Name * First Name * Middle Name/Initial Suffix
) X ) o X =
Q
. CDDCCBNDNCC SAMPLE T ‘ ‘ v g
Qualifications . ) . )| T
Opticnal Optional o
Specialties a

Areas of Expertise Personal Details

Degree

Gender * Date of Birth *
MedicalLicenses FEMALE v ‘ ‘ 12/31/9999 =)
Drug Enforcement Agency MM/DD/YYYY
/ Chemical Dispensing
License
Medical School Identification Numbers

Cultural Competency
Training NPI NPI Effective Date

. . Mo NPI data on file
Practice Information
© AddNPI

Group Information v




»

. Training & Support ~  Practice Management Tracklt 9 Jill ~
lJ United
Healthcare Vs ~ Payer Provider

[ Search Q)

., S

87726 - UnitedHealthcare » Doctor, Jhonny >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » My Practice Profile » Transaction status o Attestation past due by 34 Days o 34 days

Transaction status

Dashboard Practice profile Transaction status Data warnings @ Help and guides Roster upload

w

—

=

2

Demographic Updates Onboarding Requests ‘T

£

Search by Request Number ®

Submission Timeframe Submission Status

‘ All Time v ‘ ‘ All Submissions v Reset Filters E Print List

| B Feedback

Click Expand to see transaction status for individual providers.

Results

Showing 1 - 100 of 941 Results Resute ‘1007\,‘ ¢ Pg ‘ 1] o10 s
Expand Request Number Submitter Name Submission Date (YYYY-MM-DD) o Status

v GL100001249847 Dana 2025-11-03 @ complete

e GL100001245620 Dana 2025-10-30 A Inprogress  View details

v GL100001228623 Dana 2025-10-09 @ complete

v GL100001211380 Dana 2025-09-22 @ complete

e GL100001207705 Dana 2025-09-09 A\ Inprogress  View details



Onboard Pro

Onboard Pro is the first step to request
participation in our network.

J)

Submit a new request for group or
individual practitioner

Add an individual or group to an
existing contract

Bulk upload up to 50 providers for
credentialing in up to 10 states
Update or terminate a contract
Pulls information from Council for
Affordable Quality Healthcare (CAQH)
In participating states including
Indiana

And more

© 2025 United HealthCare Services, Inc. All Rights Reserved.
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J U .te(i Training & Support v Rl ELETED 1 3PN TrackIt O Gail v
'J ni

Healthcare

( Search o

- S Manage Users
Eligibility Claims & Payments v Referrals Prior Authorizati : | Tools
Manage 3rd Parties
-
Welcome, Gail! CAQH Proview
Before you get started, make sure your payer information and provider information Allows you to share and maintaln personal Information collected for lize Tabs )

credentialing, claims processing, quality assurance and member
services.

€ Action Required Verifs] Eligibility ‘ My Practice Profile 4

This lets you view, update and attest to the care provider demographic
information UnitedHealthcare members see for your organization.

<
@ Eligibility . .
Search for a Single Member: Onboard Pro é’
@ Single Policy O Multiple Polic Allows you to submit requests for participation with the 2
. T [
o Claims & Payments United Health_care Network and helps you through the credentialing |
Select Your Eligibility Search Crite and contracting process. a
l MemberID & Date of Birth UnitedHealthcare Facility Practice Profile [
O Referrals This application is no longer available for submission of demographic
Member ID* changes. Please refer to your Administrative Guide by clicking on the

l UnitedHealthcare Facility Practice Profile link above.

B Feedback

e Prior Authorizations &
Notifications

T S

© Search for Multiple Members

© Documents & Reporting UMR &
Search Range: @ Predefined Date O Custom Date

@ UnitedHealthcare Updates Select a Policy Date Range* FlexWork &

LpdatedfoZ2s l Today's Date 10/28/2025 v l

Optum VA Community Care Network &

Verify Eligibility
Optum Physical Health &



Training & Support +  Practice Management ~  Trackit (81) ) Jill

United
'JJ HIE-l;l]%hCBI‘E _ Pager Prewider

Q BTT26 - UnitedHealthcare > Medical Center >

Clinical & Pharmacy Documents & Reporting

Eligibility Claims & Payments

k L

Onboard Pro

Hospital

Filter By

Tax ldentiflcation Number Don't see a submission?

B Fesdback

Add a new care provider or facllity or recredentialing a facllity or add HCBS using the below actlons dropdown menu. \

lJJ © 2025 United HealthCare Services, Inc. All Rights Reserved.



Training & Support ~ Practice Management v TrackIt 0 Jill v

lJ United
Healthcare — Payer Provider

87726 - UnitedHealthcare > Medical Center >

Eligibility Claims & Payments v Referrals Prior Authorizations Additional Tools

Home » Network Participation

Onboard Pro

Medical Center

Clinical & Pharmacy v

Documents & Reporting v

‘ Actlons

[ Provider 7 = Add Provider
Faclilties > T, BulkUpload v
Anclllary Community Support Services >

Speclalty: Nurse Practitioner, Famlly
TIN:

CR-200000336640

Request Submitted
08/24/2025

Credentials Verified
Estimated Date

Contract Loading

Estimated Date 10/08/2025 m

Submitted By: 00/08/2025

Practlce State: Alaska

Bernadette J.

© ® o
' Reference Number

Speclalty: Acupuncturlst
TIN:
Submitted By:

Practlce State: Alaska

CR-200000336195

Request Submitted
08/21,2025

Credentials Verified
Estimated Date
09/05/2025

Contract Loading

Estimated Date 10/05/2025 m

-
Tax Identification Number: Don't see a submission? _‘E
?
e
Krista a
©, ® ®
' Reference Number =/



'JJ ggﬁﬂcare

| Searc

.

Eligibility Claims & Payments v

Home » Network Participation » Add A New Provider

Add a New Provider

Type of Add
Provider ®
I'd like to add a provider

Care Setting

Prior Authorizations

In what environment does the professional provide care?

Select all that apply.

Office or clinic O
| practice in an office, or clinic setting.

Home-based care O

| work directly with individuals in home-
based or community environments.

New Provider

CAQH
Yes, | have CAQH ID

Mobile health clinic (MHC) I:l
| work in clinic on wheels setting, offering
services outside traditional facilities.

Remote diagnostics O

| review labs and imaging from a separate
location, not where the patient is seen.

Training & Support v  Practice Management v TrackIt (2) Jill v

Payer

Provider

87726 - UnitedHealthcare > Dummy Providerl >

Clinical & Pharmacy v Documents & Reporting v Additional Tools

Virtually
| meet with patients remotely, using
secure video or phone platforms.

No CAQH ID or unsure if needed?
Check to see if you need one.

O

Hospital or in-patient facility I:l
| provide care in a hospital or in-patient
facility or birthing center setting.

B Feedback



. Training & Support v  Practice Management v~  TrackIt (&) Jill v
lJ United

Healthc are - Payer Provider
'-\_Seamh O\/_. 87726 - UnitedHealthcare > Dummy Providerl >
Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Home » Network Participation > Request For Participation

Onboard Pro

Application Sections Locations « Saved
@ Practitioner Information N Must meet the following requirements:
- R Add at least one primary locatlon, must Include Bllling and Place of Service.
| Locations > |
\ J All care settings types need to be assigned at least once to a locatlon.
@ Licenses 3 0 of 2 requirements met
Add Location Add Credentialin Add Mailin
Hospital Affiliations > ¢ ¢ o
S
Insurance Policies > 8
o
s
@ Attachments > [
a
| —
Review & Submit

Contact Us Help & UHC Provider [£ Sign Out

- @ chat
® 2026 United HealthCare Services, Inc. All rights reserved. Privacy [} | Terms of Use [ | OptOut
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Welcome health
care professionals

o s

We invite you to use this website, created especially for health care professionals, to find resources that can help you as you care for your patients. Here you can find our

medical policies, stay up to date on the latest news or get training on our many tools and benefit plans. This website is there for what matters to health care professionals
like you.

UHCprovider.com —

Tools and Resources

Feedback



Members New User & User Access

_'JJ grel;ﬁ%gcare Coverage and payments v Ournetwork v Tools and resources ~ m

Digital tools Additional resources

Network News
UnitedHealthcare Provider Portal Forms

Emergency Alerts
Application Programming Interface Education and Training
(API)

Resource Library

Electronic Data Interchange (EDI)

Feedback



Members New User & User Access Search Q

U Heahcare

Coverage and payments v Ournetwork v Tools and resources v @
Home > Resourcelibrary 2

Healthcare Professional Education and Training

Healthcare Professional Education and Training

We provide a full range of interactive self-paced guides. We've organized them by category to help you find what you need.

Self-paced trainings
Digital solutions > Plans and products > Clinical tools >
Delegated providers > Smart Edits > State Specific Training >
Featured courses

L o
! sﬁi
! &
Getting Started with UnitedHealthcare Provider Special Needs Plan (SNP)
UnitedHealthcare

Portal Overview Model of Care Training for



Members New User & User Access Search Q

'JJ Hggi%ﬁlcare Coverage and payments ~¥ Our network v Tools and resources ~

Home > Resourcelibrary > Healthcare Professional EducationandTraining > Digital Solutions Training and Guides

Healthcare Professional Education v
and Training

Digital Solutions Training and Guides

Clinical Tools

Delegate Providers

.. ) . Learn how you can save time, get better documentation and reduce paper by using our online self-service tools.
Digital Solutions Training and

Guides
Plans and Products .
Find what you need fast
Smart Edits Training
State Specific Training When reviewing an interactive self-paced guide, simply click MENU to see all content included.

Then, select the topic you need for quick reference. Use the forward arrow to advance to the
next page in order or use the HOME icon to switch topics at any time.

Portal Tools

Expand All ®

Access and Registration

UnitedHealthcare Provider Portal Tools

Electronic Connectivity: EDI and API

Expand All ®



Members New User & User Access Search Q

'JJ Hg;ﬁ%ﬁcare Coverage and payments v Ournetwork v Tools and resources ~ m

Home > Contactus

Contact us

As a health care professional, you can get the support and information you need

from UnitedHealthcare in a variety of ways. You can choose from chat, the A ber looki for health ol
UnitedHealthcare Provider Portal and more to help you find the information you re you a member 100King for nea plan

need. From technical support and provider network management to a specific or provider information?
state’s health plan, you can select the options that work best for your needs.
Sign in to myuhc.com [

Self-service and chat options

Looking for patient- and practice- Questions? Chat with us.
specific information?

Health care professionals can get real time answers to

You can find the following information in the questions about a wide range of topics including:

UnitedHealthcare Provider Portal:

e Claims

« Eligibility and prior authorization
¢ Credentialing and onboarding

s Technical support

¢ Eligibility and coverage
¢ Claims and payments
¢ Prior authorizations

* Referrals, lstters, reports and more Connect with us 24/7. To get started, sign in to the portal

with your One Healthcare ID. Then, select the chaticon at

the bottom-right corner of the page.
Chatnow [Z



Members New User & User Access Search Q

'JJ Hg;ﬁ%ﬁcare Coverage and payments v Ournetwork v Tools and resources v m
I'm looking for... Contactus
Members myuhc.com £
Find a doctor uhc.com/find-a-doctor [
Join our network UHCprovider.com/join

UnitedHealthcare commercial and UnitedHealthcare Medicare Advantage
plans
800-711-4555

Pharmacy OptumRx fax (non-specialty medications)
800-527-0531

OptumRx fax (specialty medications) g
800-853-3844 5
H
24/7 behavioral health and substance use support line 877-614-0484

UnitedHealthcare Provider Portal support
For access and functionality questions, chat with us 24/7 Sign in [ with your

One Healthcare ID to chat with an advocate. Support is also available by calling
866-842-3278, option 1.

Electronic Data Interchange support
For Electronic Data Interchange (EDI) inquiries, complete the automated
transaction support form [ or email supportedi@uhc.com.

Technical support for providers and staff Community Plan EDI support
Please email ac_edi_ops@uhc.com or call 800-210-8315.

Application Programming Interface support

For general Application Programming Interface (API) support,
email APIconsultant@uhc.com.

For Extended X12 support, email supportedi@uhc.com.

Optum technical support [ @




»

Training & Support ~ Practice Management v~  TrackIt O Gail v

United
'JJ nglilthcare Payer Provider

( Search Q) 87726 - UnitedHealthcare > 5

hS iy

Eligibility Claims & Payments v Referrals Prior Authorizations Clinical & Pharmacy v Documents & Reporting v Additional Tools

Admin p Home p Contactus

Contact us

@ Chat with us

Skip the phone and start a chat with one of our provider advocates. They
can provide instant support on the following topics:

* Joining the network * Prior authorization
(credentialing and * Claims ‘
contracting) * Portal technical support

¢ Eligibility and benefits

Connect with us 24/7. To get started, select the chat button at the
bottom-right corner of the page.

B Feedback

@ Callus

Accessibility Information

We're committed to ensuring that our experiences are accessible to individuals with disabilities. If you need assistance using our website, mobile applications or a PDF on
the website, we're here to help.

Y, Please call 844-386-7491, TTY 711




Training & Support ~  Practice Management v  TrackIt

lJJ ggg%ﬂcare Payer

( Search Q) 87726 - UnitedHealthcare >

e A

O Jil v

Provider
Doctor, Jhonny >

Eligibility Claims & Payments v Prior Authorizations Clinical & Pharmacy v Additional Tools

Documents & Reporting v

Home » Document Library

Document Library

Document Library (J) Teams View

Document Library Home

Folders
Appeals and Disputes
Claim Letters
Management Documents
Overpayment Documents
Provider Payment Documents
Payments from Members
Prior Auth Letters
835 Files
VCP Archive

All Files

Archive

o Currently showing documents created in the last 90 days. Use Advanced Search to find documents created in the last 2 ‘

years.

I A\ Please note, Document Library currently does not receive letters from Medica.

Provider 1| 000000002

Search

Quick Search
|:| Search all TINs

Search Files By * First Date * Last Date *

v ‘ ‘ ‘ ‘12/19/2025 B

‘ Member ID 03/18/2026

- @

Max date range search is 90 days up to two years in the past.
You are searching for docurments related to TIN 000000002 Edit

or:

Advanced Search @

@ Search with Member ID O Search without Member ID

MemberID * Member DOB * First Service Date

Last Service Date

‘ ‘ ‘ mmy/dd/yyyy 8 ‘ ‘ mmy/dd/yyyy 8 ‘ ‘ mmy/dd/yyyy

- @&

Recently Added

Message us

Today

Hello, I'm your UnitedHealthcare
virtual assistant. As we work on
your question, please know I'm still
learning new skills. If | can't help
you today, I'll connect you to an
advocate who can.

To get started, please select or type
the topic you need help with.

Please note: our chat will
automatically close after 30
minutes of inactivity. You can start a
new chat if this occurs.

Eligibility & Benefits
(F‘rior Authorizati 0n> (F'o rtal Tech Support)
Provider Onboarding

©

& [Type your message



Contact Us

 Go to the Indiana homepage linked in the header
* Open the carrot in the middle of the screen for “Contact Us”

« Scroll to find your applicable provider type

Prior Authorization Current Policies and
and Notification Clinical Guidelines

Resources

Contact Us

lJJ © 2025 United HealthCare Services, Inc. All Rights Reserved.

Provider
Administrative
Manual and Guides

Expand All @&


https://www.uhcprovider.com/en/health-plans-by-state/indiana-health-plans/in-comm-plan-home.html

J)

Thank you

© 2025 United HealthCare Services, Inc. All Rights Reserved.
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