
Medicaid Questions: A Quiz Game

2026 IHCP Works Annual Seminar

Scan the QR code to join today’s trivia or 
input code [2688548] at slido.com 
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https://www.slido.com/


Providers are required to update their enrollment 
information on a regular basis in a process called 
what?

A. Revalidation 
B. Accelerated Enrollment 
C. Redetermination
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IHCP Bulletin BT202694 – Accelerated 
Revalidation Plan

Providers subject to accelerated 
revalidation* 

Screening level for the accelerated 
revalidation 

Providers that were categorized as high-risk 
upon their initial enrollment with the IHCP 

Moderate

Providers that had their risk level changed to 
high-risk after their initial enrollment 

High

Waiver providers (provider type 32), regardless 
of their initial or current risk-category 
assignment 

Moderate if the provider was previously 
screened at the high-risk level High if the 
provider was not previously screened at the 
high-risk level 
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https://www.in.gov/medicaid/providers/files/bulletins/BT202694.pdf


How often should a provider check a 
member's eligibility?

A. Only upon referral 
B. Before rendering services 
C. The first of the month

4



Verifying Member Eligibility

• IHCP Provider Healthcare Portal (IHCP Portal) 
• Approved vendor software for the 270/271 batch or 

interactive eligibility benefit transactions 
• Virtual assistant (GABBY) at 800-457-4584, option 2. 
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https://portal.indianamedicaid.com/hcp/provider/Home/tabid/135/Default.aspx
https://portal.indianamedicaid.com/hcp/provider/Home/tabid/135/Default.aspx


When verifying member eligibility, which of the 
following benefit packages is not considered full 
Medicaid eligibility? 

A. Package A 
B. Package C 
C. Medical Review Team
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For members who are dually eligible for both Medicare 
and Medicaid, what are claims called for which 
Medicare or a Medicare Advantage plan have 
previously made a payment?

A. Crossover Claims 
B. Undercut Claims 
C. Medicare/Caid Claims
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Effective October 1, 2026 the IHCP no longer accepts the 
Behavior Assessment System Children, Version 3, 
Parenting Relationship Questionnaire (BASC-3 PRQ) within 
Applied Behavior Analysis(ABA) treatment plans.

A. True
B. False
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IHCP Bulletin BT2026123

• As of October 1, 2026, the BASC-4 is the only assessment 
accepted by the IHCP.

• For additional information, please see the following 
resources: 
▪ Behavior Assessment System for Children Brochure 
▪ Pearson BASC-4 Resources webpage 
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https://www.in.gov/medicaid/providers/files/bulletins/BT2026123.pdf
https://www.pearsonassessments.com/content/dam/school/global/clinical/us/assets/basc-4/basc-4-brochure.pdf
https://www.pearsonassessments.com/content/dam/school/global/clinical/us/assets/basc-4/basc-4-brochure.pdf
https://www.pearsonassessments.com/en-us/Store/Professional-Assessments/Behavior/Behavior-Assessment-System-for-Children-%7C-Fourth-Edition-/p/P100125000?tab=resources
https://www.pearsonassessments.com/en-us/Store/Professional-Assessments/Behavior/Behavior-Assessment-System-for-Children-%7C-Fourth-Edition-/p/P100125000?tab=resources
https://www.pearsonassessments.com/en-us/Store/Professional-Assessments/Behavior/Behavior-Assessment-System-for-Children-%7C-Fourth-Edition-/p/P100125000?tab=resources
https://www.pearsonassessments.com/en-us/Store/Professional-Assessments/Behavior/Behavior-Assessment-System-for-Children-%7C-Fourth-Edition-/p/P100125000?tab=resources


Which type of IHCP providers bill using their 
Provider ID rather than an NPI?

A. Nursing facilities 
B. Hospitals 
C. HCBS providers
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On February 1, 2026, the IHCP announced which of the 
following vendors would be the sole state-contracted 
vendor for mail-order incontinence, urological or ostomy 
supplies for fee-for-service members?

A. J&B Medical 
B. Home Care Delivered   
C. Medline
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IHCP Bulletin BT2025161

Contact information for J&B Medical:
• Website: jandbmedical.com 
• Telephone: 800-737-0045 
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https://www.in.gov/medicaid/providers/files/bulletins/BT2025161.pdf
http://jandbmedical.com


Which of the following should be included as 
claim attachments when submitting through the 
IHCP Provider Healthcare Portal?

A. Copies of checks 
B. Documents related to the specific claim 
C. Remittance advices for other members
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If you receive a claim denial from the IHCP, have 
attempted to correct a mistake, and are still 
getting a denial, what should you do next?

A. Appeal directly to FSSA 
B. File an administrative review request 
C. Send an email to the Provider 

Relations inbox

14



All ABA therapy providers must complete their 
accreditation process and remain actively accredited by 
October 1, 2027.

A. True
B. False
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IHCP Bulletin BT202646

• Approved accrediting organizations:
o The Autism Commission on Quality (ACQ) 
o The Behavioral Health Center of Excellence (BHCOE)* 

*Note: Any previous accreditation issued from BHCOE will be accepted until an agency’s 
reaccreditation with ACQ. 

16

https://www.in.gov/medicaid/providers/files/bulletins/BT202646.pdf


Under the Health and Wellness (H&W), Traumatic Brain 
Injury (TBI), and Indiana PathWays for Aging waivers, all 
providers must give how many days' notice before 
terminating services?

A. 15 days 
B. 60 days 
C. 30 days
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IHCP Bulletin BT202628

• A service provider shall furnish at least 30 days’ written 
notice to an individual, their legal representative (if 
applicable), and their case manager or PathWays service 
coordinator before terminating waiver services to an 
individual. 
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https://www.in.gov/medicaid/providers/files/bulletins/BT202628.pdf


Under what tab on the Indiana Medicaid for 
Providers website will you find IHCP Bulletins?

A. Provider References 
B. Provider Education 
C. About IHCP Programs
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The Indiana Medicaid for Providers Website
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https://www.in.gov/medicaid/providers/


What type of Medicare Advantage plan is 
PathWays Dual Care?

A. C-SNP
B. D-SNP
C. C-SPAN
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Where should you direct any seminar topics 
for the 2027 IHCP Works Seminar?

A. OMPP Provider Relations inbox 
B. Your managed care organization 

(MCO) representative 
C. IHCP Listens inbox
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Thank You!

Please scan the QR code and complete the 
session evaluation survey! 
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