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Agenda

1. Introduction

2. Provider Website

3. Availity Essentials

4. Q&A 
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Speakers
Bria Steele

Senior Provider Engagement Professional

Katelynn Koedyker
Provider Engagement Professional
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Provider Website
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Provider Website: Humana.com/HealthyIN
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Stay Informed: Access Resources and Humana Alerts
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Humana Alerts for News and Announcements

Register Here: Sign up for news, announcements, and alerts | Indiana Medicaid Providers
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https://provider.humana.com/medicaid/indiana-medicaid/sign-up-for-alerts


Previous Alerts
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News and Announcements Page
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Example of a Previous Alert 
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Resource Tree
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Provider Resources

Provider Manual, Non-HCBS/Medical Provider 
Representatives Map, Rights & Responsibilities, etc.

HCBS Representatives Map & Regional Breakdown

List of approved drugs for PathWays members

Various PA forms for medications

Compliance training, Training Calendar, Relias, etc.

Pharmacy claims guidance
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Representative Map

Region 1

INMedicaidProviderRelations_T1@humana.com
Brittani Fox - (219) 216-5588

Region 2

INMedicaidProviderRelations_T2@humana.com
Jelaina Hollingsworth - (346) 236-4261

Region 3

INMedicaidProviderRelations_T3@humana.com
Jelaina Hollingsworth - (346) 236-4261
Lauren Savitskas - (317) 793-8028

Region 4

INMedicaidProviderRelations_T4@humana.com
Mychelle Christian - (812) 204-9285

LaPorte St. Joseph Elkhart LaGrange Steuben

Lake Porter Noble Dekalb

Starke Marshall Kosciusko

Whitley

Allen
Jasper Pulaski Fulton

Newton

Miami Wabash Huntington

White Cass
Wells Adams

Benton Carroll

Howard Grant Blackford
Jay

Warren Tippecanoe

Clinton Tipton

Madison Delaware Randolph

Fountain

Montgomery Boone Hamilton

Henry

Wayne
Hancock

Hendricks Marion

Putnam

Rush Fayette Union

Shelby
Morgan Johnson

Vigo Clay Franklin

Owen Decatur

Bartholomew
Monroe Brown

Sullivan
Dearborn

Ripley
Greene

Jennings

Jackson

Lawrence

Ohio

Switzerland
Jefferson

Knox Daviess Martin
Scott

Washington

Orange
Clark

Pike
Dubois

Gibson Crawford
Floyd

Harrison

Warrick
Posey Vander-

Perry

burgh Spencer

Region 5

INMedicaidProviderRelations_T5@humana.com
Lauren Savitskas - (317) 793-8028

Skilled Nursing Facilities

INLTSSNursingFacilityAssistedLiving@humana.com
Jessie Iden - (574) 275-3573

Hospice

INLTSSAdultDayHospice@humana.com
Kimberly Dunn (812) 914-3104
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LTSS/Home and Community Based Services Provider Representative Map

Region 1

INLTSSProviderRelations_T1@humana.com
Katelynn Koedyker (219) 296-8295

LaPorte St. Joseph Elkhart LaGrange Steuben

Lake Porter Noble Dekalb

Starke Marshall Kosciusko

Whitley

Allen
Jasper Pulaski Fulton

Newton

Miami Wabash Huntington

White Cass
Wells Adams

Benton Carroll

Howard Grant Blackford
Jay

Warren Tippecanoe

Clinton Tipton

Madison Delaware Randolph

Fountain

Montgomery Boone Hamilton

Henry

Wayne
Hancock

Hendricks Marion

Putnam

Rush Fayette Union

Shelby
Morgan Johnson

Vigo Clay Franklin

Owen Decatur

Bartholomew
Monroe Brown

Sullivan
Dearborn

Ripley
Greene

Jennings

Jackson

Lawrence

Ohio

Switzerland
Jefferson

Knox Daviess Martin
Scott

Washington

Orange
Clark

Pike
Dubois

Gibson Crawford
Floyd

Harrison

Warrick
Posey Vander-

Perry

burgh Spencer

Adult Day Services

INLTSSAdultDayHospice@humana.com
Kimberly Dunn – (812) 914-3104

Region 2

INLTSSProviderRelations_T2@humana.com
Katelynn Koedyker (219) 296-8295

Assisted Living

INLTSSNursingFacilityAssistedLiving@humana.com
Jessie Iden – (574) 275-3573

Region 3

INLTSSProviderRelations_T3@humana.com
Celina Alicea (765) 415-9344

Region 4

INLTSSProviderRelations_T4@humana.com
HCBS Provider Education & Outreach Team

Attendant Care/Home and Community 
Assistance

INLTSSPersonalCareAttendant@humana.com
Cierra Rich – (260) 298-4348
Bria Steele  – (317) 677- 2693

Region 5

INLTSSProviderRelations_T5@humana.com
HCBS Provider Education & Outreach Team
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Training Resources
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Provider Training Calendar

Check out our 
Training Calendar
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https://assets.humana.com/is/content/humana/IN_Provider_Training_Calendarpdf


Contact Us

Provider Services: 
• 866-274-5888

• Available Monday – Friday from 8:00am to 8:00pm EST

Joining Our Network/Demographic Updates:
• HCBS: LTSSContracting@Humana.com
• Non-HCBS: INProviderUpdates@Humana.com
• Behavioral Health: INBHMedicaid@Humana.com
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Availity Essentials
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Humana Payer Space

Log into Availity 
Essentials

Select Payer 
Spaces 

Select Humana

Humana's payer space within Availity Essentials consists of many supportive tools and resources. 

Applications
Resources

News and Announcements

Availity Essentials: www.availity.com | 19
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Humana Payer Space Resources & Tools

• Applications 

• Electronic Funds Transfer/Electronic Remittance Viewer (EFT/ERA) Enrollment

• Authorization Management (Non-HCBS)

• View member ID cards 

• Humana Learning Center – Compliance, EFT Enrollment tutorial, and more

• Resources 

• "Indiana PathWays for Aging Care Coordination" - Link to HealthEdge (Guiding Care) Portal

• Provider Directory

• Making It Easier – Remittance Viewer, Overpayments Tool, and more.

• News and Announcements 

• Previous Humana notifications (provider website & Availity)

Availity Essentials: www.availity.com | 20
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HealthEdge Portal

Humana Payer 
Spaces

Resources
Indiana PathWays for 

Aging Care 
Coordination

• HCBS Service Authorizations (Notice of Action/NOA)
• Care Plans
• Contact details of assigned Care/Service Coordinators 

*** Training for this tool is available in our payer space in the Humana Learning Center 

under the applications tab ***

Availity Essentials: www.availity.com
| 21

http://www.availity.com/


HealthEdge Portal – Home Page
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HealthEdge Portal – Member Search
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HealthEdge Portal – Member Details
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HealthEdge Portal – Care Team
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HealthEdge Portal – Service Authorizations
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HealthEdge Portal – List of Service Authorizations
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HealthEdge Portal – Review Service Authorization

| 28



Remittance Viewer – How to Access

Log into Availity 
Essentials

Claims & 
Payments

Remittance 
Viewer

• Review claim processing details
• Updated from "Remittance Viewer (Humana) to "Remittance Viewer"
• Providers are encouraged to download for records

Availity Essentials: www.availity.com | 29
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Remittance Viewer - Validation

Remittance 
Viewer

Manage Access
Validate 

Organization

Providers must validate organization within Remittance Viewer tool.
• TIN
• Check/ACH Number found on previous remittance details
• Check Date found on previous remittance details
• Exact Check/ACH amount

Availity Essentials: www.availity.com | 30
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Questions and Answers

Please take a few 
minutes to complete the 
event and session 
evaluations!



Thank you 
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