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About MDwise

Our Mission

MDwise provides high-quality, affordable health care services and 

improves the well-being of our members by bringing together 

exceptional employees, community leaders and health care 

professionals

• MDwise is local and Indiana’s only non-profit, provider-sponsored 

health plan

• Owned by McLaren Health Care Corporation, a provider-owned, 

not-for-profit integrated health system with multi-state experience 

committed to better serving Hoosier families

• MDwise administers Medicaid and Medicare programs throughout 

Indiana to ensure all families receive high-quality and affordable 

health care

• MDwise has a large network of doctors, specialists and hospitals 

throughout Indiana
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Agenda

• What is MProvider Connect 

• How to register for MProvider Connect

• How to use MProvider Connect

• Case Communication

• Benefits of MProvider Connect  
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What is MProvider Connect?
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What is MProvider Connect

• MProvider Connect is an online tool that allows providers 

to submit enrollment requests with Mdwise

• MProvider Connect will replace the existing provider 

enrollment process of emailing prenrollment@mdwise.org

and will still provide providers with a case number for 

every submission for tracking purposes

mailto:prenrollment@mdwise.org
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Features

• Request participation in MDwise networks

• Enroll new practitioners and facilities

• Add locations to existing practitioners

• Update provider demographics

• Disenroll practitioners or terminate locations

• Submit inquiries to MDwise Provider Enrollment

• Check status of previously submitted inquiries
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How to Register for MProvider

Connect
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Where To Find MProvider Connect

• To access MProvider Connect, you can go to our website 
under For Providers | Mdwise

• From there, select ‘Become an MDwise Provider’

https://www.mdwise.org/mdwise/mdwise-for-providers
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Step 1: Go to MProvider Connect

• Link to MProvider Connect: Login (site.com)

https://mclarenhealthcare.my.site.com/mdwise/s/login/?ec=302&startURL=%2Fmdwise%2Fs%2F
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Step 2: Click Create an Account
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Step 3: Enter Contact Information

• MProvider contact registration is available for groups 
with an existing MDwise Agreement and groups 
requesting new contracts
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Can’t Find Your Tax ID?

• If a Tax ID is not found in the ‘TIN’ search field, the 
contact must send an email to 
prregistration@mdwise.org for the account to be added

mailto:preregistration@mdwise.org
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Step 4: Confirmation Email

• Once the registration is submitted, the contact will 
receive confirmation in addition to a welcome email 
containing a link to verify their new account 
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How to use MProvider
Connect
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MProvider Connect Login Important Information 

• Important Information statements appear upon each 
login attempt 

• These messages will change periodically to fit the 
current MDwise provider-related initiatives
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Contact Information 

• The Contact Information landing page allows the users to 
update their profile, submit new requests and verify the 
status of the cases they submitted through MProvider 
Connect 
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Group Affiliations
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Managing Group Affiliations

• By selecting “Manage Groups,” the contact can add 
additional group TINs to their profile 

• The contact can then use the drop-down to choose 
which group they wish to submit the request
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Request New Contract
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Request New Contract 

New contract requests for Practitioner and 
Hospital/Ancillary Participation require all the relevant 
documents listed in the Network Participation Request 
process
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Add Facility or Provider
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Existing Contracts: Add Facility or Practitioner

• Documentation submission requirements are dependent 
on the type of provider enrollment

oLimit of ten documents can be uploaded at 2MB each

• Users can upload all documentation in the initial request 



23

Case Practitioners

Users can add one (1) to four (4) practitioners within each 
submission
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Inquiries
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General Inquiry Requests

General inquiries do not require documents to be 
uploaded, but in some cases, it may help or be needed.
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Existing Practitioner and Facility Updates
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Existing Practitioner and Facility Updates 

• Update requests can be submitted for basic updates

oFor example, name changes can be documented in the 
detail text box, in addition to extensive changes 
submitted on an MCE Universal Enrollment Form
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Disenrollment and Termination Requests
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Disenrollment and Termination Requests 

• Submissions to remove a provider from the network or 
transition from a PMP to a specialist are submitted 
through the “Remove Provider” option

• Disenrolling PMPs are encouraged to name a default 
PMP to transition existing members
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Case Numbers and View Status Ability
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Case Numbers and View Status Ability 

• Users can select the “View Status” option from the menu 
to view all cases submitted by the user 
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Case Numbers and View Status Ability  

• Users who have submitted requests can also view the 
individual open submissions below the action buttons
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Case Communication 
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Case Communication  

• To increase communication and collaboration, the 

MDwise enrollment team can correspond via email with 

the contact that has submitted the case

• Contacts that have submitted cases may receive 

communication via email from MDwise Enrollment. 

oSome examples include:

▪ Details on submitted cases

▪ Case Status 

▪ Communication regarding cases 
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Communication Example – Case Details 
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Communication Example – Case Status 



37

Communication Example  
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Benefits of MProvider Connect
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Benefits of MProvider Connect 

• Creates transparency for providers

• Is a self-service tool 

• Secure online tool for document submission

• Better communication within each case

• Turnaround time remains 30 days 
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Helpful Resources 

IHCP Provider Portal

Login Page

Provider Enrollment

Become a Provider

MDwise Provider Portal

Login Page

Provider Customer Service Unit (PCSU)

1-833-654-9192

https://portal.indianamedicaid.com/hcp/provider/Home/tabid/135/Default.aspx
https://www.mdwise.org/mdwise/mdwise-become-a-provider
https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=140edb51-4359-4498-97fb-f3e03585cc45&serviceid=cf586464-3acb-404f-a45d-2b69103fa64a
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MDwise Provider Relations Team

Click here to find our map online.

https://www.mdwise.org/mdwise/mdwise-provider-contact-information
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MDwise Provider Relations Team 
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Thank 

you!
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QUESTIONS?
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