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• You Are Important!

• Indiana Health Coverage Programs 

(IHCP) Website 

• IHCP Provider Healthcare Portal

• Helpful Tools

• Questions
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You Are Important!

Indiana Medicaid provides healthcare for over two million 
Hoosiers who are aged, disabled, blind, pregnant or meet other 
eligibility requirements.  

You make a difference in the health 
and wellness of the members in your 
community! 
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IHCP Website
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IHCP

Where can I find information about the IHCP?

A. Telephone book

B. Google “Indiana Medicaid”

C. 1-800-Medicaidhelp

D. in.gov/medicaid/providers

E. IHCP Quick Reference Guide
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Indiana Medicaid Website

Google “Indiana Medicaid” to find the homepage for the  

Indiana Medicaid website
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https://www.in.gov/medicaid/


Member Website

IHCP Member website
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in.gov/medicaid/members


Provider Website
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Providers

IHCP Provider Website
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https://www.in.gov/medicaid/providers/


IHCP Provider Healthcare Portal and

Kepro Atrezzo Portal
Portal links for providers: 
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in.gov/medicaid/providers/contact-information/portal-links-for-providers/%20in.gov/medicaid/providers


Sandata Portal and

Verida Provider Portal
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Long-Term Care Web Portal

And Optum RxPortal
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News, Bulletins and Banners
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Sign Up to Receive E-mails

Link to sign up for e-mails

Stay 

Informed!!!
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https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/


Provider Website Information

What can I learn? 

Choose all that apply: 

A. How to become a provider

B. Find information on covered services

C. Educational opportunities

D. Billing information

E. Clinical services

F. Information on IHCP programs

G. Contact information

All of the above!

Let’s take a closer look at the IHCP provider website.
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IHCP Website Search
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Provider Enrollment
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Provider References
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Reference Search

Enter a keyword, subject or phrase.

▪ Check Banners, Bulletins and Modules to search 

all resources. 
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Bulletin Search

The search can be refined by entering 

a keyword in the table search.
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Provider Reference Modules
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Service and Provider-Specific Modules
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Program-Specific Modules
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Revision History
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Table of Contents
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Provider Education
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Quick Hits
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Business Transactions
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Clinical Services
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About IHCP Programs
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Contact Information

Let’s take a closer look at the IHCP Quick Reference Guide.
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https://www.in.gov/medicaid/providers/contact-information/ihcp-quick-reference-guide


Quick Reference Guide
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Managed Care Information
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Hoosier Care Connect
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Hoosier Healthwise
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IHCP Provider Healthcare Portal
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IHCP Provider Healthcare Portal

What can you do in the IHCP Provider Healthcare 
Portal? 

• Manage user accounts

• View provider profile

• Provider enrollment maintenance and transactions

• Eligibility verification

• Submit claims

• Check on the status of claims

• View your Remittance Advices

• Secure correspondence

In addition, the IHCP Provider Healthcare Portal 

provides access to a wide variety of IHCP 

information and resources.37



IHCP Provider Healthcare Portal Access

Common questions:

Do I have to be enrolled to access the IHCP Provider Healthcare Portal?

Yes    No

After I receive my Provider ID, do I automatically have access to the 

IHCP Provider Healthcare Portal?

Exception – Provider Enrollment Functions.

Yes    No

The Provider ID must be registered on the IHCP Provider Healthcare 

I already have a registered Provider ID. If I add a new service location, 

do I have to register that Provider ID?

Yes    No

Portal.

The Provider ID for each location is different, so each 

service location must be registered.
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Provider Registration

portal.indianamedicaid.com

39

https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider


Registration Information

Remember:

This information is for the 

provider, which may not 

be the person completing 

the registration. 

A copy of this information 

should also be given to 

the owner or other 

appropriate person.
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User ID

If the User ID is not entered correctly, the 

challenge question may not be one that was 

answered.

Forgotten passwords 

can be reset by the 

user!!!
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My Home

Information is for the 

provider or delegate 

logged in. 
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Manage Accounts

Add delegates and assign the 

privileges needed.
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Disenroll

Warning –

once this is submitted it is final!
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Provider Profile
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Provider Maintenance
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Enrollment/Revalidation Status
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Revalidation

The Revalidation link will appear when the service 

location is in the 90 day time frame for completion.

▪ The date for COMPLETION can also be verified on the 

Provider Profile.

Warning!!!

The revalidation must be submitted and approved 

before the revalidation end date.

▪ If the revalidation is not finalized prior to the date, the 

service location will be termed and a new enrollment 

application will need to be submitted, which will result in a 

new Provider ID.

Now, let’s look at Eligibility.48



Eligibility

What do you think?

Eligibility only needs to be verified the first time the member is seen.

Yes or No

Eligibility should be verified every time the member is seen.

Eligibility should be verified by calling a Customer Service agent.

Yes or No

Absolutely not!!!
Eligibility can be verified through:

▪ The IHCP Provider Healthcare Portal

▪ The interactive virtual assistant (“GABBY”)

To access GABBY, call the IHCP Customer Assistance line at 800-457-

4584 and then, when prompted, select option 2.49



Verify Eligibility

What do you think?

Eligibility can only be verified by the Member ID.

Yes or No

Eligibility can be verified by the member's first and last name and 

birth date or their Social Security number and birth date.

If the member has insurance listed that is not valid or insurance that is not on 

the eligibility, correct information should be submitted through a third-party 

liability (TPL) update using Secure Correspondence.

Yes or No

Let’s take a closer look at the eligibility verification.
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Eligibility Information

1. Enter the individual’s Member ID if known – no other identifiers need 

to be added.

2. If the Member ID is not known, enter the member’s first and last 

name and birth date or social security number and birth date.
▪ Make sure it is the legal name, not a nickname, and is spelled correctly.

3. Enter the date of service.
▪ A previous date can be entered, but a future date cannot be entered.

▪ Provider must be enrolled on the effective date.
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Eligibility Search Result
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Other Insurance
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Eligibility Update

When it appears the insurance information is not correct, a TPL update should 

be completed via Secure Correspondence.

Secure Correspondence is a delegate function assigned 

when the delegate is added to a service location.
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Eligibility Update Information

Enter as much 

information as 

possible:

• Subject

• Message Category

• Contact Email

• Message explaining 
the reason for the 
update

• Add any 
attachments to 
support request 
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Claims

Let’s take a closer look at Search Payment History.56



Search Payment History

The Payment Method will default to All - leave as is.

Payment ID will be blank:

– Leave blank to search for all RAs in that time frame.         

– If searching for a specific RA, enter the Payment ID.

To search for previous dates, change the date range.

➢ Can be no greater than a 90-day span.
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Search Payment History Result

RA 
Date

Payment 
Method

Payment
ID

Payment 
Amount

PDF
ICON

ALWAYS download the PDF 

to see the complete RA information.
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Care Management

Reminder:
Effective July 1, 2023, prior authorizations 

are submitted to Kepro.
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Resources

Links to a wealth of 

information!!
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Virtual Assistant

One last knowledge test...

Does anyone know 

what this is??
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Helpful tools
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Provider Assistance

Your Provider Relations consultant can:

• Assist you with complex claim denial issues

• Provide free IHCP Provider Healthcare Portal training

• Assist you with the enrollment or revalidation process

• Assist you in understanding member eligibility

• Conduct 1:1 virtual or in-person onsite training and provider 

workshops

• Help you in navigating the IHCP provider website and modules
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Contact Checklist

E-mails and calls should always include:
• Provider NPI and Provider ID.

• Contact name, phone number and e-mail.

• Exact reason for the e-mail or call:

• Claim example and exact claim information.

• Member information including the RID (member 
Medicaid number).

• Nature of issues.

• Provider enrollment – include the application 
tracking number (ATN).

• Any other information to help us research prior to 
returning the e-mail or call.

E-mail is the preferred method of contact.
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Provider Relations Team

Region Consultant Telephone Counties Served

1 Jean Downs (F) 317-488-5071

Dekalb, Elkhart, Fulton, Jasper, Kosciusko, LaGrange, Lake, 
LaPorte, Marshall, Newton, Noble, Porter, Pulaski, St. 

Joseph, Starke, Steuben, Whitley

Katie Grause (I)

inxixregion1@gainwelltechnologies.com

2

Shari Galbreath (F) 
Jen Collins (I) 317-488-5080

Allen, Adams, Benton, Blackford, Cass, Carroll, Clinton, 
Delaware, Fountain, Grant, Howard, Huntington, Jay, 

Madison, Miami, Montgomery, Randolph, Tippecanoe, 
Tipton, Wabash, Warren, Wells, White

inxixregion2@gainwelltechnologies.com

3 Crystal Woodson (F) 317-488-5321 Boone, Hamilton, Hendricks, Johnson, Marion, Morgan

Jeannette Curtis (I)

inxixregion3@gainwelltechnologies.com

4 Jenny Roberts (F) 317-488-5153

Clay, Crawford, Daviess, Dubois, Gibson, Greene, Knox, 
Lawrence, Martin, Orange, Owen, Parke, Perry, Pike, Posey, 
Putnam, Spencer, Sullivan, Vanderburgh, Vermillion, Vigo, 

Warrick

Emily Redman (I)

inxixregion4@gainwelltechnologies.com

5 Tami Foster (F) 317-488-5186

Bartholomew, Brown, Clark, Dearborn, Decatur, Fayette, 
Floyd, Franklin, Hancock, Harrison, Henry, Jackson, 

Jefferson, Jennings, Monroe, Ohio, Ripley, Rush, Scott, 
Shelby, Switzerland, Union, Washington, Wayne

inxixregion5@gainwelltechnologies.com65

mailto:inxixregion1@gainwelltechnologies.com
mailto:inxixregion2@gainwelltechnologies.com
mailto:inxixregion3@gainwelltechnologies.com
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mailto:inxixregion5@gainwelltechnologies.com


Helpful Tools Information

Indiana Medicaid for Providers website:

• Provider References > IHCP Provider Reference Modules

• Contact Information > Provider Relations Consultants

Customer Assistance:

• 800-457-4584

• Live assistance available Monday–Friday, 

8 a.m. – 6 p.m. Eastern Time

Secure Correspondence:

• Via the IHCP Provider Healthcare Portal 

- Registered account required.

- After logging in to the IHCP Provider Healthcare 

Portal, click 

Secure Correspondence to submit a request.
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https://www.in.gov/medicaid/providers/


We are here to help!
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Questions
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