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Dental Updates



CareSource & SkyGen Dental

CareSource partners with SkyGen Dental to enhance efficiency and consistency of our 

Dental Management Services.

SkyGen manages:

• Claims payment

• Prior Authorization

• Electronic Funds Transfer (EFT)

• Portal issues

CareSource manages:

• Member-related concerns such as claim issues, covered services and patient eligibility

• Contracting with dental providers
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SkyGen Dental Provider Portal

To access the SkyGen Dental Portal:

• Log in to the CareSource Provider Portal, click on the 

“Dental Provider Login” link under the “Providers” 

heading, and register, or 

• Access the SkyGen portal directly at 

https://pwp.sciondental.com/PWP/Landing

• Access the CareSource Indiana Medicaid Dental 

Manual

https://www.caresource.com/documents/in-med-dental-

health-partner-manual/
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https://pwp.sciondental.com/PWP/Landing
https://www.caresource.com/documents/in-med-dental-health-partner-manual/


Available Forms



Forms Available
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Forms Available - Updates
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Forms Available - Member
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Forms Available – Prior Authorization
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Forms Available - Claims
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Updates & Announcements
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Updates & Announcements
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Provider Maintenance 
Updates/Reminders 



Provider Contracting
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Contracting Request – Feature is for requesting a new contract / adding a line 

of business to current contract (not for provider adds / maintenance)



Provider Contracting
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Provider Contracting
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Click on the General Information Tab once Instructions are reviewed
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Provider Contracting
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Select the appropriate drop-down for the request



Provider Website
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Please fill out the Organization Website and not a physical address



Provider Ethnicity 
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Please be sure to select Race / Ethnicity and if the provider will 

provide Telemedicine services.



Provider Office Hours 
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Please fill out the Office Hours sections for each provider 



Provider Maintenance 
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Via the provider portal

- Log in

- Click Providers

- Click Provider Maintenance



Provider Maintenance 
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Provider Ethnicity 
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Please be sure to select race / ethnicity and if the provider will provide 

Telemedicine services.



Provider Maintenance 

Submitting credentialing requests via email:

• Submit a Hierarchy Form (HIE) and W9 to 

providermaintenance@caresource.com

• For large group updates providers can fill out page 1 of the HIE 

form and attach a roster (see below for pertinent information).

•
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mailto:providermaintenance@caresource.com


Prior Authorization Updates



Prior Authorization- Medicaid
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https://www.caresource.com/in/providers/provider-portal/prior-

authorization/medicaid/
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https://www.caresource.com/in/providers/provider-portal/prior-authorization/medicaid/


Prior Authorization List
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The Prior Authorization list can be found: 

Medicaid - https://www.caresource.com/documents/in-med-prior-auth-list-

mycaresource/

Marketplace - https://www.caresource.com/documents/marketplace-prior-auth-

list-mycaresource/

https://www.caresource.com/documents/in-med-prior-auth-list-mycaresource/
https://www.caresource.com/documents/marketplace-prior-auth-list-mycaresource/


Procedure Code Look-Up Tool



Procedure Code Lookup Tool
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https://procedurelookup.caresource.com/

https://procedurelookup.caresource.com/


Procedure Code Lookup Tool
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Step 1 – Choose Line of Business

Step 2 – Enter CPT/ HCPCS Code



Procedure Code Lookup Tool
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Once searched the Tool will show the result as of a certain date



Procedure Code Lookup Tool
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Once searched the Tool will show the result as of a certain date



Procedure Code Lookup Tool
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Please review disclaimer / notes
DISCLAIMER
CareSource does not represent or warrant, whether expressed or implied, including but not limited 
to, the implied warranties of merchantability and fitness for a particular purpose the results of the 
Procedure Code Prior Authorization Lookup Tool (“Results”). Results are provided “AS IS” and “AS 
AVAILABLE” and do not guarantee approval or payment for services. Approval or payment of 
services can be dependent upon the following, but not limited to, criteria: member eligibility, 
members <21 years old, medical necessity, covered benefits, modifiers, diagnosis and revenue 
codes, limits and number of visit variances, provider contracts, provider types, correct coding and 
billing practices. For specific details, please refer to the Health Partner Provider Manual on the 
CareSource website. If you are unsure whether or not a prior authorization is required, please refer 
to Health Partner Policies or the Prior Authorization page on the CareSource website.

Please Note:
 All non-par providers and all requests for inpatient services require prior authorization.

 For all high tech radiology: CT, CTA, MRI, MRA and PET scans; providers should contact NIA or 
their web portal at www.radmd.com.

 For more information about drugs that require prior authorization, access 
our Pharmacy webpage.

 Reference our Dental Provider Manual for dental services that require prior authorization.

https://www.caresource.com/providers/tools-resources/provider-manual/
https://www.caresource.com/providers/tools-resources/health-partner-policies/
https://www.caresource.com/providers/provider-portal/
http://www.radmd.com/
https://www.caresource.com/providers/education/patient-care/pharmacy/


Quality



What is HEDIS

• The Healthcare Effectiveness Data and 
Information Set (HEDIS) is one of health care’s 
most widely used performance improvement 
tools. 191 million people are enrolled in plans 
that report HEDIS results. 

• For more information, visit www.ncqa.org and 
click on HEDIS FAQs, QRS FAQs, or ask a 
question through MyNCQA.
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http://www.ncqa.org/
https://www.ncqa.org/hedis/faq/
https://www.ncqa.org/hedis/exchange-faqs-all/
https://my.ncqa.org/


HEDIS Measures

The Healthcare Effectiveness Data and Information Set (HEDIS®) includes 90+ 
measures (in its entirety) across the following domains of care:
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HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

MEASURE INFORMATION FOUND AT https://www.ncqa.org/hedis/measures/

Effectiveness of Care Access/Availability of Care Experience of Care

Utilization and Risk Adjusted 

Utilization

Health Plan Descriptive 

Information

Collection Using Electronic 

Clinical Data Systems

CareSource monitors and reports 30+ measures (some with multiple specifications                                              

and associated results) for our lines of business.   

https://www.ncqa.org/hedis/measures/


HEDIS Measures
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Measure Description Frequency

W30 Well Child Visits ages 0-30 

months

• 6 or more well-child visits within the first 15 months of life

• 2 or more well-child visits 15 – 30 months of age 

WCV Well Child visits age 3-

21years of age

• At least 1 well-child visit ages 3 – 6

• At least 1 comprehensive well-child visit with PCP or an OB/GYN 

practitioner ages 3 - 21

LSC Lead Screening 1 or more capillary or venous blood test for lead poisoning ages 2 and under

ADV Annual Dental visit 2 – 20 years of age

AAP Adult Access to Annual 

Preventive/Ambulatory 

Health Services

1 or more preventive/ambulatory health service ages 20 +

PPC Timeliness of Prenatal Care Prenatal care visit in the first trimester, on or before the enrollment start date 

or within 42 days of enrollment in the organization

PPC Postpartum Care Postpartum visit on or between 7 and 84 days after delivery
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Perinatal/Postpartum    
Depression Screening

What are Depression Screening Tools?

Perinatal screening tools are used to assess depressive 

symptoms in women during their pregnancy and within a year 

after pregnancy.  The American College of Obstetricians and 

Gynecologists, ACOG, has identified four validated screening

tools for this purpose: 

 The Edinburgh Postnatal Depression Scale (EPDS) 

 Patient Health Questionnaire 9 (PHQ-9) 

 Postpartum Depression Screening Scale 

 Beck Depression Inventory 



Perinatal/Postpartum 
Depression Screening

Frequency

ACOG recommends that an obstetric gynecologist or other medical 
care provider screen at least once for depression and anxiety. 

Providers should also conduct ongoing oversight for patients with a 
history of perinatal mood disorders or suicidal thoughts. 

American Academy of Pediatrics (AAP) supports routine screening 
for PPD during well-child visits at one, two, four, and six months of 
age.  This screening should also include Fathers.
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Perinatal/Postpartum 
Depression Screening

Referral for Treatment

Patients testing positive for depression are expected to be referred 
for behavioral health therapy or additional treatment. 

Providers will need to outreach to a behavioral health provider within 
the CareSource provider network by contacting CareSource 
Member Services at 1-844-607-2829. 

Providers may also refer members to our Case Management for 
assistance through the CareSource provider portal online or calling 
Member Services at 1-844-607-2829.
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Perinatal/Postpartum 
Depression Screening

Billing & Coding

Individual Codes Definition

• CPT 96161

Administration of caregiver focused health risk 
assessment instrument (e.g., depression inventory) for 
the benefit of the patient, with scoring and 
documentation, per standardized instrument

• HCPCS G0444 

Annual depression screening
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Antidepressant Medication 
Adherence

Tips
• When speaking with patients, refer to depression as a medical 

condition as depression often carries a stigma and may be 
viewed as a moral weakness or character flaw  

• Discuss the chemical basis for depression by explaining that 
depression goes beyond simply feeling sad

• Reinforce that depression is treatable

• Discuss efficacy of medications and side effects

• Involve all of the patient’s health care providers

• Provide oral and written instructions

• Suggest the use of practical medication reminders (e.g., 
calendars, dose counters)

• Assess adherence at each patient visit
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Antidepressant Medication 
Adherence

For additional information on CareSource behavioral health services 
and resources, contact Provider Services at 1-844-607-2831, or visit 
our website at  

https://www.caresource.com/providers/education/patient-
care/behavioral-health/
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https://www.caresource.com/providers/education/patient-care/behavioral-health/


Smoking Cessation

At CareSource, we partner with providers to help 
our members stop using all forms of tobacco, 
including pipes, hookah, chewing tobacco, e-
cigarettes, vaping and snuff, by providing: 

Medical and behavioral health counseling from in-network 
providers 

Medicines to help patients stop using tobacco 

Medication Therapy Management from a pharmacist 
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Smoking Cessation

Providers are encouraged to refer 
members to CareSource Member Services 
at: 

1-844-607-2829
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Smoking Cessation

Smoking cessation materials can be ordered 
directly at:

https://www.quitnowindiana.com/provider-
materials
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https://www.quitnowindiana.com/provider-materials
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Telehealth

The landscape of telehealth has evolved during the COVID-19 

pandemic and recent policy changes have expanded the use 

of telehealth.

Providers should code telehealth claims as if the visit has 

occurred in the office and include the appropriate CPT/CPT II 

code, procedure code, modifier and point of service (POS) 

code.  

Please note that an in-office visit continues to be the preferred 

standard of care.  An in-person exam should occur at the next 

scheduled visit when possible.  

For additional information, please contact your Provider 

Engagement Specialist or visit CareSource.com> Tools & 

Resources > Updates & Announcements. 



Contact Maps
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Thank you!
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