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Objectives

Review the IHCP rendering provider medical record documentation requirements1

Define Interactive Complexity2

Understand the IHCP billing and key documentation requirements for the add-on service3

Describe common documentation errors and prevention methods4
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FSSA POLICY REVIEW
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IHCP Rendering Provider Agreement 
and Attestation Form and Billing 

Requirements

1. Billing Accuracy: Confirms you will follow 
IHCP’s billing rules in compliance with 
Medicaid standards.

2. Compliance with Medicaid Regulations: 
Comply with Medicaid regulations, and all 
state and federal guidelines by reporting 
detailed documentation submitted according 
to IHCP rules.

3. Documentation Requirements: Maintain and 
submit accurate records that support the 
need for service, confirm that the service is 
medically necessary, and align with the billing 
requirements.

IHCP_Rendering_Provider_Agreement_and_Attestation_Form_en-us.pdf (indianamedicaid.com)

https://protect.checkpoint.com/v2/___https://portal.indianamedicaid.com/hcp/hp/ushc/docs/provider/IHCP_Rendering_Provider_Agreement_and_Attestation_Form_en-us.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjFiNTQ6OGVmZmI4NmY2ODgyMDlmNGZkMGNlZWJjZThiYTJjOTc3YzUwZTI1Zjc2NTY4ZDA5YTcwZmVlOTQ3ZjYyMDViZDpwOlQ6Tg
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Manuals, Bulletins, Banner 
Pages & Notices

Section 11

To abide by the state’s Medical Policy Manual 
and IHCP Provider Reference Modules as 
amended from time to time, as well as all 
provider bulletins, banner pages, and 
notices. 

Any amendments to the policy manual or 
reference modules, including provider 
bulletins, banner pages, and notices, will be 
communicated on the official state Medicaid 
website and are binding upon publication.
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Inspections, Reviews, 
& Audits

Section 24

Fully cooperate with federal and state officials 
and their agents as they conduct periodic 
inspections, reviews, and audits. 
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Availability of Records 
& Information

Section 25

To make available upon demand by federal and 
state officials and their agents all records and 
information necessary to assure the 
appropriateness of IHCP payments made to 
Provider, to assure the proper administration of 
the IHCP, and to assure Provider’s compliance with 
all applicable statutes and regulations.

Such records and information are specified in 405 
Indiana Administrative Code (IAC) 1-5 and in the 
policy manual, reference modules, bulletins, and 
banner pages.
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Records & Documentation
Section 25 a-g

a. Medical records and any amendments

b. Records of all treatments, drugs, and services for 
payment

c. Fully Disclosed records of service provided to 
individuals under the provision of IHCP

d. Documentation in each patient’s record verifying each 
charge is due and proper

e. Financial records maintained in the standard, specified 
form

f. Documents to determine compliance with Federal and 
State law 

g. Any other information regarding payments claimed by 
provider for furnished services to the plan
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What can I do as a Rendering Provider to 
ensure I’m following the requirements?

• Make sure that each patient encounter is documented 
completely, accurately, legibly, and timely. 

• Make sure the documentation clearly identifies the 
rendering provider and/or rendering provider 
employees.

• Make sure the documentation is signed and dated.

• Make sure the documentation includes details of 
physician involvement.

Provider References   Archived Bulletins

https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/provider-references/___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjYzNmM6MDA3YTk2OTc2ZmRmOTQ4NGI2N2MyNjgwZTUzZDFlNTllMjAwNGU0ZDZmOGQ1YjIwZTk5Zjg4OTZjODA3OTQzMzpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://provider.indianamedicaid.com/ihcp/Publications/bulletin-archive.asp___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjBlMTQ6MTg2MWQ2ZGM1N2U4YmNiMDA3YjVkYThhODZlYWUxYzgwMzhkZmJhMzhmNDUyNDNjMzUxN2ZlMTRjNTlkNzNkMjpwOlQ6Tg
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INTERACTIVE COMPLEXITY DEFINITION
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Interactive 
Complexity Service
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Situations that create difficult communication 
with the patient

The specific communication difficulties are present with 
patients who typically:
• Have other individuals legally responsible for their care, 

such as minors or adults with guardians, or 
• Represent others to be involved in their care during the 

visit such as adults accompanied by one or more 
participating family members, interpreter, or language 
translator, or

•

Interactive Complexity – 
Specific Complicating Factors

Interactive Complexity may be reported with 
psychiatric procedures when at least one fo the 
following communication difficulties are present: 
• The need to manage maladaptive communication 

(related to, e.g., high anxiety, high reactivity, 
repeated questions, or disagreement) among 
participants that complicates the delivery of care. 

• Caregiver emotions/behavior that interfere with 
the implementation of the treatment plan. 

• Evidence/disclosure of a sentinel event and 
mandated report to a third party (e.g., abuse or 
neglect with a report to the state agency) with 
the initiation of discussion of the sentinel event 
and/or report with the patient and other visit 
participants.

•

Require the involvement of other third parties, such as 
child welfare agencies, parole, probation officers, or 
schools.

Use of play equipment, physical devices, 
interpreter or translator to overcome significant 
language barriers.

Interactive Complexity 
Add-On Service

• Used in conjunction with psychotherapy 
sessions 

• Occurs when specific communication 
situations arise between the practitioner and 
either the a/an: 

• Patient

• Family Members 

• Guardians

•

https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/banner-pages/BR202323.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjhlMDg6NzM1N2M2OTk1MTc1YmQ3M2I5Yzg4Zjk2NGM1NTJmNjJkYzhlNGEzMjEwMjdjMGZlMmNjZmZiMTdjYmM2ZTRlYjpwOlQ6Tg
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The specific communication difficulties are present with 
patients who typically:
• Have other individuals legally responsible for their care, 

such as minors or adults with guardians, or 
• Represent others to be involved in their care during the 

visit such as adults accompanied by one or more 
participating family members, interpreter, or language 
translator, or

• Require the involvement of other third parties, such as 
child welfare agencies, parole, probation officers, or 
schools.

Interactive Complexity – 
Specific Complicating Factors

Interactive Complexity may be reported with 
psychiatric procedures when at least one fo the 
following communication difficulties are present: 
• The need to manage maladaptive communication 

(related to, e.g., high anxiety, high reactivity, 
repeated questions, or disagreement) among 
participants that complicates the delivery of care. 

• Caregiver emotions/behavior that interfere with 
the implementation of the treatment plan. 

• Evidence/disclosure of a sentinel event and 
mandated report to a third party (e.g., abuse or 
neglect with a report to the state agency) with 
the initiation of discussion of the sentinel event 
and/or report with the patient and other visit 
participants.

• Use of play equipment, physical devices, 
interpreter or translator to overcome significant 
language barriers.

Interactive Complexity - 
Communication Difficulties
The specific communication difficulties are 
present with patients who typically:

• Have other individuals legally responsible 
for their care, such as minors or adults with 
guardians, or 

• Represent others to be involved in their care 
during the visit such as adults accompanied 
by one or more participating family 
members, interpreter, or language 
translator, or

• Require the involvement of other third 
parties

Third Parties:
-Child Welfare
-Parole
-Probation Officers
-Schools 

More 
Information:
CMS Coding 
Guidelines

Notes:

https://protect.checkpoint.com/v2/___https://downloads.cms.gov/medicare-coverage-database/lcd_attachments/34616_20/L34616_PSYCH014_BCG.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjE4NDY6Mzc4NDdmYzUxYTU1NzA2N2FkNWVkODQ4YzI2Njg5ZmU4M2MyMmIxNDAwOTE1NDM3MDA0ZWMyYzE2OTg4ZTIwMjpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://downloads.cms.gov/medicare-coverage-database/lcd_attachments/34616_20/L34616_PSYCH014_BCG.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjE4NDY6Mzc4NDdmYzUxYTU1NzA2N2FkNWVkODQ4YzI2Njg5ZmU4M2MyMmIxNDAwOTE1NDM3MDA0ZWMyYzE2OTg4ZTIwMjpwOlQ6Tg
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The specific communication difficulties are present with 
patients who typically:
• Have other individuals legally responsible for their care, 

such as minors or adults with guardians, or 
• Represent others to be involved in their care during the 

visit such as adults accompanied by one or more 
participating family members, interpreter, or language 
translator, or

• Require the involvement of other third parties, such as 
child welfare agencies, parole, probation officers, or 
schools.

Interactive Complexity – 
Specific Complicating Factors

Interactive Complexity may be reported with 
psychiatric procedures when at least one fo the 
following communication difficulties are present: 
• The need to manage maladaptive communication 

(related to, e.g., high anxiety, high reactivity, 
repeated questions, or disagreement) among 
participants that complicates the delivery of care. 

• Caregiver emotions/behavior that interfere with 
the implementation of the treatment plan. 

• Evidence/disclosure of a sentinel event and 
mandated report to a third party (e.g., abuse or 
neglect with a report to the state agency) with 
the initiation of discussion of the sentinel event 
and/or report with the patient and other visit 
participants.

• Use of play equipment, physical devices, 
interpreter or translator to overcome significant 
language barriers.

Interactive Complexity -  
Reporting

At least one of the following is present:

• Needing to manage maladaptive 
communication among participants that 
complicated the delivery of care

• Inferring with the implementation of the 
treatment plan by caregiver’s 
emotions/behavior

• Documenting the evidence/disclosure of a 
sentinel event and mandated report to a 
third party with the initiation of discussion

• Using play equipment, physical devices, 
interpreter, or translator to overcome a 
significant language barrier

2022 APA Interactive Complexity Guidelines

Notes:

https://protect.checkpoint.com/v2/___https://www.apaservices.org/practice/reimbursement/health-codes/2022-reporting-interactive-complexity___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjNkN2M6MmJiMjE1MTRjYmE1YmUyNzhjMGMxNWRmNDczMDk5M2Y2MWIxYzExYzNlMmMxMTRlNzQxY2FkOWZlOGUwNmY3ZTpwOlQ6Tg
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INTERACTIVE COMPLEXITY – BILLING GUIDELINES
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Interactive Complexity 
Billing Guidelines 

Conjunction Service Billing Guidelines:

• Required to use CPT Code 90785 in 
conjunction with codes detailed in table

• Documenting amount of time spent 
providing interactive complexity services

CPT Codes

Service Code

Diagnostic Psychiatric 
Evaluation

• 90791
• 90792

Psychotherapy • 90832
• 90834
• 90837

Psychotherapy 
(E/M Services)

• 90833
• 90836
• 90838
• 99202-99255
• 99304-99310
• 99341-99350

Group Psychotherapy • 90853
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Interactive Complexity Billing Guidelines 

There are limitations and specific billing requirements on the 
use of CPT code 90785, including the following CMS and Local 
Coverage Determination (LCD) guidance: 

• CPT code 90785 should not be used to report the need for 
translation or interpretation services.

• Do not report the CPT code 90785 in conjunction with 
Psychotherapy for crisis codes or in conjunction with E/M 
services when no psychotherapy service is also reported.

• According to LCD Reference Article A57520 Billing and 
Coding: Psychiatric Diagnostic Evaluation and 
Psychotherapy Services: If a patient is unable to 
communicate by any means, the interactive complexity CPT 
code 90785 should not be billed.
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KEY IHCP, APA, & CMS REGULATIONS
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Interactive Complexity Services Documentation 
Requirements

IHCP and CMS have created documentation regulations to help 
guide you.

IHCP Provider Reference Module, Behavioral Health Services, 
Behavioral-Health-Services.pdf (in.gov) 7/1/2021

Record Retention, page 11:

Provider and Member Utilization Review (in.gov) 
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IHCP Provider Reference Module: Provider and Member Utilization Review

https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/modules/behavioral-health-services.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjFiZTU6YmJkYjZlZTFmYWNhMWRiYThmNWVjMzZkYmYzZDg2MDBkZDIxMjA1MmU2OWNiZmYzNTI4OThkZDcwNTExN2YzYTpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/modules/provider-and-member-utilization-review.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjY3NGU6OTEyMzc1MTE5YmMwMWM2MGU3MmE0NzE1ZGFlMTg5MDA5NTVmNjMyYmFkMWVjYzMyZDA4YmY5OWZhNjY0MDk5MDpwOlQ6Tg
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Such medical or other records, 
or both, shall include, at the 

minimum, the following 
information and 

documentation: the identity, 
including dated signature or 

initials, of the service.

Record Retention:

• All IHCP providers shall maintain, for a 
period of seven (7) years from the date 
that services are provided to a member, 
such medical or other records as are 
necessary to fully disclose and document 
the extent of the services provided.

• 405 IAC 1-1.4-2: Medical records,                 
Sec 2

Service Code

Diagnostic 
Psychiatric 
Evaluation

90791 and 90792

Psychotherapy 90832, 90834, and 90837

Psychotherapy 
(E/M Services)

90833, 90836, 90838, 
99202-99255, 99304-
99310, and 99341-99350

Group 
Psychotherapy

90853

Provider and Member Utilization Review (in.gov)

https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/modules/provider-and-member-utilization-review.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmYyYWI6NjQxMjYwYTdlZGFiYjk4MWE0OTk2NzExN2I3ZGUxZDczMTM5YzFiMzJkMTQ2MzY3MzMzYzRhOTBjZmI5MjYyZDpwOlQ6Tg
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COMMON ERRORS AND PREVENTION
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Medical Reviewer Perspective

Note: If all required items are not submitted, the documents do not 

include a date or signature, or there is a discrepancy in the billing unit, 

the claim line will be fully denied.

Gathering Documentation

Prior to submitting 
documentation to IHCP for 
review, combine the 
documents into a single PDF 
file for each requested 
member.

Labeling PDF

Use consistent title for each 
PDF including:

• Audit Case ID number

• Member name

Example: 
“2024_1234_Rose_Nyland.pdf”

PDF Document Sequence

1. Plan for Treatment for the 
requested date of service 
with a dated signature from 
the supervising practitioner

2. Prior Authorization approval 
notice

3. Comprehensive diagnostic 
evaluation

4. Visit/Therapy notes in order 
by date of service

5. Other Documentation 
needed to support the 
procedure code billed
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Example of Common Errors for Interactive Complexity

While there was a  billed psychotherapy code, a client who was 
a minor under parental/guardian care, and a diagnosis that met 
the criteria, during this session there were:

• No documented need to manage maladaptive 
communication

• No documentation noting that caregiver emotions or 
behaviors interfere with the caregiver’s understanding and 
ability to assist in the implementation of the treatment plan

• No evidence or disclosure of a sentinel event that mandated 
reporting to a third party

• No documented use of play equipment or other physical 
devices to communicate with the patient to overcome 
barriers to therapeutic or diagnostic interaction

• The session was performed seemingly without incident or 
issue 
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Common Documentation 
and Process Errors

No comprehensive diagnostic 
evaluation completed or attached.

Missing documentation for the 
dates of service.

An appropriate diagnosis was not 
provided on the treatment plan.

The treatment plan is missing from 
the submitted documentation.

Missing signatures on the Treatment 
Plan or from the Rendering Provider 
on Visit/Therapy Notes.

Documentation does not support 
the number of units billed.

Patient Identifiers missing on all 
pages of the record.

Indiana Medicaid: Providers: IHCP Provider Reference Modules

Documentation 
Dates

Diagnostic 
Evaluation

Appropriate 
Diagnosis

Treatment 
Plan

Signatures

Patient 
Identifiers

Billing Units

https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-provider-reference-modules/___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjMxNDU6MzFjYTk3ZjMzY2FkN2MzOTdjNmE3MDQ4MWViMGJiOTdhMmE0Yzk4MzJjZWQyOWY1MTk4Y2ZiZTAwNDYxOWU1YzpwOlQ6Tg
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WRAP-UP
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Key Take Aways

Interactive Complexity service necessitates a written Treatment Plan or Plan of Care developed 
by a qualified practitioner or therapist and signed by the supervising practitioner. This 
Treatment Plan must incorporate the essential details previously outlined in the presentation

Interactive Therapy and Progress notes must include the patient's identity, the dated signature 
and position of the rendering provider, and the services provided, including the time in and 
time out. 

When the Interactive Complexity service is rendered, the billing provider should use CPT code 
90785. This service is used in conjunction with the codes used for diagnostic psychiatric 
evaluation, psychotherapy, psychotherapy when performed with an E/M service, and group 
psychotherapy.

Specific complicating factors must be well documented in the patient record to support the use 
of this code. 
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https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/banner-pages/BR202209.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjNmN2E6Mjc5MDU4YWRjMmFkMGFiZDY0YmRkZTk3NjAxY2NmNjBiYjAxZWJiMjYxYmZjNmZhNThhOTM2MDc4M2QyN2JkZTpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/banner-pages/BR202323.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjViOGU6NjM1ZTA1ZWY0ZjBlODBiNmQzMzM4OWVlOWIzZjNjZTE3MzAxYTY4ZWI0OWQxNDUyMGI1YTQwMDBmNDBkMzFlNDpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/modules/claim-submission-and-processing.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmE5MjU6ODcyMGExNWJiMTQyN2I4OTc2NDFiMjkwYTQwZTM3MWM0MDcyNzU0MGRiMGRjOTA5ODIzZTQwNjA3MmYzMmU4YTpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/modules/provider-and-member-utilization-review.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjI0NWM6ODAwMWJkODU3OWQxZjU5MjQwYjViOTZjNmUzMzI5ZjE2NGEzNGFjMWU1NzgyYzg5MDFhM2EyMzNjYTEwODYyYzpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://casetext.com/regulation/indiana-administrative-code/title-405-office-of-the-secretary-of-family-and-social-services/article-1-medicaid-providers-and-services/rule-405-iac-1-14-program-integrity-and-appeals/section-405-iac-1-14-2-medical-records%23:~:text=Section%20405%20IAC%201-1.4-2%20-%20Medical%20records%20Authority%3A,services%20provided%20to%20individuals%20receiving%20Medicaid%20assistance%3B%20and___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmEzYTM6ZTM0OGJiMDVlOWM1MTZiZmNiNTFiZGNjZTVlMDg4MTY3NzFkNTk0MTg1ZTk1YWJlZTlmZTYyODc5ZTY1MDMyMzpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.ssa.gov/OP_Home/ssact/title19/1915.htm___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmFmMDY6NzNhNDU3NTgyYTU3ZGJlMjRmMWQ5MWQ3YjFhYzkzZmY3Njc2ODFkMGQxY2IzM2YzNzMxZTc2MmVmMTUxZmExYTpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-provider-reference-modules/___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmZiZTM6ZTQxMWZmYWNkZThiMjNkZmU0NDVmM2E5Y2NhYWExNzM0Mzk2NTJlNzQ2MTZlY2M2YTY5ZWUyMGQ1YWQ0MTgzMzpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/files/modules/behavioral-health-services.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmU2ZWU6OGNlODllOTQ4ZWM5Yjg0YmJjYzI4MzE2MjI5NWUxZTg1YzUzNTUzNWQ0NjhhYmQ2NTc2OGQzM2U3YzU4NDA4YTpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.cms.gov/medicare-coverage-database/view/article.aspx?articleId=57480&LCDId=34616&DocID=L34616___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjI0YTQ6OWE2NmM5YmM4ZWQxNzg4NmVlMmFiMzUyOGY3YzU4NTUyNWQ4YmU2ZjJlYzk3Y2FhN2I1OWNlYTBlZmQwZTJiZDpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://downloads.cms.gov/medicare-coverage-database/lcd_attachments/34616_20/L34616_PSYCH014_BCG.pdf___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmU2ZTU6MDgxMmVlZjBlZTFmZmViYTdkNDM3ZTU4MzcwNmJhODI3YzMxNjE1Nzg4NzQ1MTVmNDFkZTNhZWNhNjhiYTA1MjpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://provider.indianamedicaid.com/ihcp/Publications/MaxFee/fee_home.asp___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjQyNTU6ODc0MGFhMjkwMGIwNjVjZTU5MDZlYjRkOWQ0MmU2MDk3YTg2YWEwNmI0MzRjNWYyMjY1NDUzOTNhMzhkMmNjYTpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.apaservices.org/practice/reimbursement/health-codes/2022-reporting-interactive-complexity___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjczMjM6NzgyY2UzMTBjYzYwOWZkOGI0MDE0NWZmNjE1MmI5MWYxMjYwOGQ2OTEzMTQ4NzQwNzY3ZmViMmY4NGEzNTk1YzpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.in.gov/medicaid/providers/business-transactions/program-integrity/___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OjVkOTM6MTZiOTZmYTk0NDEzMmUzNzY0YmQzM2FjYWM2NTcyNzM0ZGM0Yzg1ZWExOWExMjIzZDYxMDJiZDE4YmIzYWJiNTpwOlQ6Tg


Indiana Health Coverage Programs (IHCP) 

More training is available on 
the Program Integrity website:

www.in.gov/medicaid/providers/provider-education/program-integrity-provider-education-training 

https://protect.checkpoint.com/v2/___http://www.in.gov/medicaid/providers/provider-education/program-integrity-provider-education-training___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzplNTY4Yjg0OGUxOWJmZWI4MzNmMDBhZjZiNmQ4MWY1Njo2OmViNTk6MzkyMDhlODVjZDRiNmZhMGJjZWE4ODBmZjQzODExODFhMWQ4OTY0MGRkZDdmYjQ2ZGIyYjAxZjY3NjMzNDA1NzpwOlQ6Tg


Indiana Health Coverage Programs (IHCP) 

Thank you!
Have questions?

ProgramIntegrity.FSSA@fssa.in.gov
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