
Take action to  
keep your coverage!

Follow this checklist to quickly complete the Medicaid Redetermination process.

When you receive a mail notification, find the necessary information listed in  
the document.

Go to FSSAbenefits.IN.gov to access your plan-specific redetermination process.

Scroll to the “Manage Your Benefits” section. 

Sign into your account. If you do not have an account, click “Create account”.  
If you need assistance with account set up, click “Need Help?”

Complete the necessary changes and updates on the portal, or by mailing, faxing or 
delivering the required documents to a local DFR office. 
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