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Website

Features member portal,
free health library, benefit,
wellness and provider information

www.anthem.com/inmedicaid

www.mhsindiana.com

8 a.m.–8 p.m. Monday–Friday
For non-urgent calls, you can leave
a message after hours.

844-284-1797
TTY/ TDD: 866-408-7188

877-647-4848
TTY/ TDD: 800-743-3333

Nurse On-Call

866-800-8780
TTY/ TDD: 800-368-4424

877-647-4848

Member Services

24 hours / day—7 days / week

Covered Services

This symbol

means the plan offers the service

Primary Care
Acute Care
Drugs (Perscription and some
Over-the-Counter)
Behaviorial Health
Emergency Services
Dental
Disease Management Services

Asthma, attention deficit hyperactivity
disorder (ADHD), autism/pervasive
developmental disorder, chronic kidney
disease, chronic obstructive pulmonary
disease (COPD), congestive heart failure,
coronary artery disease, depression, diabetes,
hypertension and pregnancy

Care Coordination Services

Choose your health plan now!
Call the Hoosier Care Connect Helpline
at 866-963-7383

Educational Programs and
Enhanced Services

Educational Programs and
Enhanced Services

Anthem rewards earn gift cards
when you complete a health survey
and certain preventive care visits.

CentAccount Healthy Rewards
gives you reward dollars for
making healthy choices. Members
can earn $30 for completing a
health needs assessment and $20
for staying up to date on preventive care. Reward dollars can be
used at certain stores to buy
things like healthy groceries,
personal items, and over-thecounter drugs like cough medicine
and pain relief.

Assistive devices receive up to
$50 in mail order assistive devices
such as reachers and large-button
remotes.
Blue Ticket to Health Team up
with the Indianapolis Colts and
Anthem to get your well visit and
win prizes.
SafeLink cell phone with 1,000
minutes each month, free data,
and unlimited texting, plus a
one-time bonus of 200 minutes.
Enhanced transportation includes
unlimited trips to and from doctor
appointments and extra rides for
nonmedical trips, such as to the
pharmacy after leaving your
doctor’s office, health education
classes, and WIC or DFR offices.
Enhanced vision, including
optional contact lenses for members under 21 and new glasses
annually for members 21 and older.
Weight Watchers® No cost
memberships for members when
referred to the program by their
physician or care manager.
Telehealth monitoring at no cost
for members with certain health
conditions when referred to the
program by their doctor or care
manager.
Quitline – Kick the smoking habit.
Programs to help you quit for
good, including the Indiana
Quitline (1-800-QUIT-NOW).
New Baby New Life rewards and
support for pregnant members.
Boys and Girls Club memberships
–at no cost for ages 5-18 in grades
K-12.
Health and Wellness Magazines
at no cost.
Secure member website features a
member portal, free health library,
and benefits, wellness, and information to help you find a doctor.
Email, text, and app options to
keep you updated on member,
educational, health and community
outreach information.

Start Smart for Your Baby® (Start
Smart) and MHS Special Deliveries programs match you with an
OB Nurse Care Manager to provide
education and support if you are
pregnant or have just had a baby.
You can also earn more CentAccount
reward dollars to buy things like
baby care items.
First Year of Life Program guides
you through medical milestones to
keep your babies healthy. You can
also earn more CentAccount
reward dollars when you complete
certain healthy behaviors.
Enhanced transportation includes
unlimited trips to and from doctor
appointments, pharmacies, certain
member events, and the DRF
office for benefit re-enrollment.
Secure member website features
a member portal, free health
library, and benefits, wellness, and
provider information.
Emails and texts give you member, educational and health
information, as well as community
outreach updates.

