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TO:  

Indiana Public Libraries

FROM:  
Indiana State Library 
RE:  

Update on the Library Card Law (IC 36-12-2-25)
DATE:  
September 2018 (previously issued September 2013; March 2016)
Q: Who can receive a library card without paying a non-resident fee?

A: A resident or real property tax payer of the library district may receive a local library card without paying a non-resident fee. Additionally, one no-cost business card may be issued to a local business that pays property taxes which support the library. There should be a designated user for the business who is authorized to use and be responsible for the card.

A person who is not a resident or real property taxpayer of the library district may receive a library card without paying the non-resident fee when at least one of the following conditions are met:

· The person paid for and received a PLAC card from another library, after meeting all eligibility requirements. This assumes that a local library card is required for checkouts at the library. If the library can accept the PLAC card for check outs, then the person would not necessarily be issued a local library card in addition to the PLAC card.
· The person has a library card from another Indiana library and both libraries are part of the statewide reciprocal borrowing covenant
· The person has a library card from another Indiana library and both that library and the library from which the person wants the other card are part of a reciprocal borrowing agreement between the two libraries

· The person is a student who attends a public or private school or college or university located at least in part within the library’s taxing district if the library has a resolution stating that such students will be granted no cost non-resident cards. Note: the library can opt not to provide free cards to students or can opt to provide discounted cards to these students. Also, note that home school locations located within the library district count as private schools. 
· The person is a teacher who teaches at a school located at least in part within the library’s taxing district if the library has a resolution stating that such teachers will be granted no cost non-resident cards. Note: the library can opt not to provide free cards to teachers or can opt to provide discounted cards to these teachers. Also note that libraries do not have to provide free or low cost cards at all but if they chose to do so for one group, they do not also have to for another group. For example, the library can provide free or low cost cards to students but not teachers, or vice versa. 
· The person is a library employee if the library has the required resolution. Note that there is no longer a requirement that the employee is an Indiana resident.
Q: Can we issue non-resident cards for just the summer or for time periods of less than one year?
A: Yes, non-resident cards may still be issued for a maximum of a one year period. However, at the library’s discretion, non-resident library cards may be issued for a period of time that is less than one year. Libraries that choose to issue non-resident library cards for less than a one year period must pro-rate the library’s fee for the non-resident card accordingly.

Q: We heard some libraries issue family non-resident cards, is that legal?

A: No, non-resident library cards are issued to individuals not families. The law does not provide for family non-resident cards. Additionally, there is no provision in the law that provides for discounted non-resident cards for the rest of the household once a non-resident card is purchased at full price.
Q: We would like to issue non-resident cards to individuals who reside in other states. Are we still required to do an interstate compact agreement?
A: No, as of July 1, 2018, Indiana libraries may, but are not required to, issue non-resident cards to individuals who reside out of state. In most cases, the library must charge the full non-resident rate for the card or a pro-rated rate in the event the issued card is valid for less than a year. 

There is an exception to the requirement to charge a non-resident card fee for individuals who reside out of state. In the event the library has a resolution providing for free or low cost non-resident cards for students, teachers, and/or library employees, there is no longer a requirement that those individuals must reside within the state of Indiana. 
Q: Can we sell a non-resident card to a person who already lives in a served area? 

A: Yes, but depending on the price of the non-resident card, it might be cheaper if the patron just purchased a PLAC card.

 Q: Can we restrict non-resident card holders from our digital collections?
A: Ideally, the non-resident card holder will have the same borrowing privileges as the resident card holder. However, if the terms of the library’s license agreement restrict access to residents of the library’s taxing district, then the library should honor the terms of the license agreement.
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