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TO:  

Indiana Public Libraries

FROM:  
Indiana State Library

RE:  

Legal Compliance with the Americans with Disabilities Act

DATE:  
June 1, 2010
It is fairly widely known that, except under certain conditions, public libraries must make reasonable modification in policies, practices, or procedures when such modifications are necessary in order to avoid discrimination on the basis of a disability.   

However, did you know that the Americans with Disabilities Act (ADA) requires libraries to make information available regarding the applicability of the ADA to library programs, services, and activities.  Such information shall be made available to all affected or interested persons in a manner the library Director and/or board deems most effective.

Additionally, Library systems that have 50 or more employees district wide must adopt and publish grievance procedures providing for prompt and equitable resolution of complaints alleging any action that would be prohibited by the ADA.  At least one employee must be designated to coordinate the library’s efforts to comply with and carry out its obligations with regard to ADA complaints.  For libraries with multiple branches, it might be best to have one person designated per branch.
Resources for more information regarding the ADA:                          
· ADA Title II Technical Assistance Manual found at http://www.ada.gov/taman2.html. 
· Also see 28 C.F.R. Part 35 at http://www.ed.gov/policy/rights/reg/ocr/edlite-28cfr35.html for more information on ADA requirements.

· The ADA home web page is http://www.ada.gov/  

