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Overview 

Pursuant to Ind. Code § 8-1-34-16, a person or entity seeking to provide video service in one or more 
Designated Service Area ("DSA") in Indiana after June 30, 2006, shall file an Application for a Certificate of 
Franchise Authority ("Certificate") with the Indiana Utility Regulatory Commission ("Commission"). If the 
applicant later wishes to add additional DSA(s), the applicant must file an additional Application. 1 As a
condition of receiving a Certificate, the holder is also required to notify the Commission of changes involving 
the holder or the Certificate itself. To submit this notice, the holder shall file a Notice of Change to a Certificate 
of Franchise Authority ("Notice of Change") with the Commission. 

Completing an Application 

The Application is on the Commission's website at https://www.in.gov/iurc/3035.htm. 

An Application consists of the following: 
• A completed Cover Page. Applicant's name should appear on the cover page and in the top right-hand

comer of each page of the form.
• Complete responses to the questions on the Application Form.
• A completed, signed, and notarized Affidavit.
• The application fee of $832.00.

Completing the Fee Requirement 

An Application is not complete until the Commission receives the $832 application fee. After submitting your 
Application fo1n1 electronically, mail a check or money order to pay the fee. The Commission does not accept 
payment by credit card. Contact the Secretary of the Commission, Dana Kosco, at (317) 233-8720 or 
mbecerra@urc.in.gov with payment-related questions. 

1. Checks must be made payable to the "Indiana Utility Regulatory Commission."

2. When you have successfully filed the Application in the Commission's electronic filing system, you will
receive a Cause Number. You must list the Cause Number in the memo line.

3. Mail checks to:
Attn: VSP Application
Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500E
Indianapolis, Indiana 46204

1 Applicant may expand to areas contiguous to current DSAs by submitting a Notice of Change Petition. 
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o an updated DSA table of all counties, townships, local units, and zip codes within the DSA.
Increases to an existing service ten-itory must be contiguous to an existing DSA.

• The Certificate Number on the Notice of Change shall reflect the Certificate Number with the
appropriate extension( s).

The Notice of Change must be filed with the Commission at least ten (10) days prior to the effective date of the 
change. In the case of a DSA change that requires notice to the Unit, the Notice of Change must be filed with 
the Commission simultaneously with notice to the Unit (i.e., ten [10] days prior to providing service in the 
Unit). 

Filing Applications and Notices of Change 

Submit Applications and Notices of Change through the Commission's electronic filing system at 

https://iurc.portal.in.gov. 

Notice of the receipt of Applications and Notices of Change will be posted to the Commission's website at 

https://www.in.gov/iurc/2337.htm, under "Pending Cases and Filings". 

Commission Review of Applications 

The Commission will assign a Cause Number to the application, which will include the designation of "VSP" 
f

("video service provider") and an extension. That Cause Number will become the Certiicate Number upon 
approval. Applications to add additional DSAs should reference the original Certificate Number and the 
chronological extension. The extension shall be a number that reflects the number of Applications filed by the 
applicant to date. 

Commission Review of Notices of Change 

The Commission will add a letter in alphabetical order representing the number of Notices of Change filed with 
the Commission under the given Certificate Number and extension. 

Help 

Questions should be directed to the Communications Division at (317) 232-5559. 

If you experience difficulties with the electronic filing system or need assistance filing, review the User 
Manual at https://www.in.gov/iurc/2898.htm or contact the Systems Support Specialist at (317) 232-2642. 
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