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CenterPoint Energy Indiana Service Territories

Indiana Electric Transmission &
Distribution and Power Generation

Indiana Natural Gas Distribution
More than

785,000
Natural gas metered customers

More than

154,000
Electric metered customers Indiana North (Natural gas)

Indiana South (Natural gas)

Indiana South (Natural gas and electric)
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Agenda

Prioritizing 
Customer 

Affordability

Strengthening 
Reliability and 

Resiliency

Enhancing 
Communications 

and Customer 
Experience
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Our Affordability Actions

Two-Year Electric Rate Stability: stabilizing electricity bills through 2027

Securitization Pilot: resulting in an estimated $53 million in savings for our customers

Cancelling Nearly $1 Billion in Uneconomical Renewable Projects: saving residential customers 
approx. $18/month in avoided costs through 2027

Community Energy Improvement Fund: investing $5 million through the CenterPoint Energy 
Foundation over the next two years to support expanded customer resources and cost-saving programs

Prioritizing Affordability

Enhanced Customer Communications: continuing more customer emails, 
social media, news releases, and events providing updates where customers are 
with the information they need

Improved Engagement through Community Connect Program: bringing 
year-round, face-to-face dialogue into the community making it easier for customers 
to ask questions and get assistance
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Electric and Gas Investments 
Ensure Safety, Reliability & Compliance

Investments across generation and electric & gas infrastructure

Posey Solar Facility | $386M (2023-2025)
191 MW Utility-scale Solar

AB Brown Generation | $284M (2022-2025)
460 MW Gas-fired Generation 
(2 x 230 MW combustion turbines)

TDSIC Program 
Electric | $633M (2017-2025)
Gas | $365M (2016-2025)
Transmission & Distribution Modernization

Generation Electric & Gas Infrastructure

Gas Compliance | $1,382M (2016-2025)
Bare Steel and Cast-Iron Replacement; 
Distribution, Transmission, and Storage 
System Improvements

Environmental Compliance | $282M (2016-2025)
CCR Ash Pond Closure(s); ELG Controls

CCR (Coal Combustion Residuals); ELG (Effluent Limitation Guidelines) 5
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Electric and Gas Cost Comparison 
Over the last decade (2015 - 2025)

El
ec

tr
ic

4” Underground Service 
Installation

$1,097 → $2,135
+95%

25 kVA Pad Mount 
Transformer Installation

$3,134 → $5,123
+63%

40' Primary Pole 
Installation

$1,799 → $3,328
+85%

1-in Plastic Service
$1,875 → $3,050

+63%

2-in Plastic Main
$16.23 → $42.02

+159%

4-in Plastic Main
$30.56 → $71.16

+133%

G
as

 

Labor cost escalation Material inflation Contractor availability

Key drivers of cost increases
Supply chain pressures
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Electric Investments Deliver 
Measurable Reliability Improvements

TDSIC Investments

$633M
Electric infrastructure investment

20,000+
Transmission & distribution 
structures modernized

135 Miles
Transmission lines rebuilt 
(69kV & 138kV)

567 Miles
Distribution conductor installed 
(381 overhead & 186 underground)

Measurable Reliability Improvement
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Equipment-Related SAIDI (Minutes)

SAIDI (System Average Interruption Duration Index) calculated consistent with IEEE 
1366 methodology; excludes Major Event Days (MEDs), momentary interruptions, 
and planned outages. 

57%
Reduction
in SAIDI 
minutes
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Since CenterPoint Energy Indiana South’s last rate case was implemented in 2011, the percentage of 
Vanderburgh County median household income that is used to pay for electricity has declined.
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SW Indiana Extreme Weather Also Drove Electric Bills Higher

823 
625 

757 
1,022 

1,206 1,206 

861 
635 

795 869 
1,052 

849 

(45)

4 

(56)

126 

215 

(5) (11) (13) (9)

28 

138 

91 778 
629 701 

1,148 

1,420 

1,200 

850 

622 

786 

897 

1,189 

941 

(200)

0

200

400

600

800

1,000

1,200

1,400

1,600

Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26
Average Use Weather Use

($11)
($5)

U
se

 P
er

 C
us

to
m

er
 (k

W
h)

$44
$36June – Aug.

Dec. – Feb.

Bills 
increased

Bills 
increased



10

Providing Options to Customers
Enhanced customer solutions and sources of financial assistance

• Targeted outreach offering tailored payment solutions

• Enhanced Levelized Billing Program

• Customer Assistance Fund

• Home improvement rebates and discounts

• Neighborhood Weatherization Program

• TimeWise Pilot
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Redesigned Bill

Added bill detail for transparency in 2025

Added descriptions of each new line item

Added additional education tools online

Additional Support

Customers can speak with our customer 
service representatives or request a full, 
more-detailed breakdown of charges for 
additional help understanding their bill.

Bill Transparency Improvements
Bill Detail (Electric and Gas Combo Current Bill)
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Actions Enhancing Customer Experience

Launch New Bill Tool, a weekly 
consumption email with projected bill 
amount, empowering customers to adjust 
usage patterns to lower bills

Levelized Bill for LIHEAP Customers 
(HEA 1002) and enhanced payment 
solutions for all customers

Customizable Due Dates, allowing 
customers to select their own draft dates

Gas Regulatory Plans will help SW 
Indiana affordability

New with cost info shown

Coming in 2026
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• Strengthening Regional 
Partnerships 
Driving collaboration with the 
regional and local economic 
development organizations 
to attract large customers 
and jobs into the region

• Load Growth
Prioritizing affordability with 
potential to reduce 
residential bills with new 
large load customers

Actions Supporting SW Indiana Growth
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In Summary...

CenterPoint is 
focused on 

affordability. 

We are holding 
electric rates 

stable through 2027 
while focusing on 

reliability.

We are listening to our 
customers in our 

communities.

We are enhancing 
customer tools.
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