
INDIANA WATER SERVICE, INC. 
All Affiliate of Utilities, Inc. 
2335 Sanders Road 
Northbrook, TL 60062 

August 24,2011 

Brenda Howe, Secretary of the Commission 
Indiana Utility Regulatory Commission 
101 West Washington Street, Suite 1500 East 
Indianapolis, IN 46204 

RE: Request for Water Tracking Factor 

RECENED 

,~UG25ZD11 

INDIANA UTILITY 
REGULATORY COM'MISSION 

Indiana Water Services, Inc. ("IWSI") hereby requests a water tracking charge to be processed through the 
Commission's 30-day filing procedure in accordance with 170 lAC 1-6-3. Enclosed are the schedules prescribed 
by the Commission in support of the requested change in the schedule of rates and charges and they are based 
solely upon the change in the cost of water purchased from Indiana-American Water Company, Inc., as reflected 
in the Schedule of Rates and Tariffs approved October 20,2010 under Cause No. 42351 DSIC-6. Supporting 
documents for IWSI include the accompanying exhibits I through 5, IWSI's current Schedule of Rates and 
Charges and Indiana-American Water Company, Inc.'s Schedule of Rates and Tariffs approved October 20, 2010 
(Appendix A & B, respectively). Indiana-American Water Company, Inc.'s invoices and IWSI's gallons sold to 
customers are presented in Appendix C. 

Please contact me at (847) 498-6440 if you have questions or concerns regarding this filing. 

We have provided three copies ofthe schedules and supporting documents to the Office of the Utility Consumer 
Counsel. 

Sincerely, 

INDIANA WATER SERVICE, INC. 

Dimitry Neyzelman 
Senior Regulatory Accountant 

Enclosures 



Exhibit 1 

VERIFIED STATEMENT IN SUPPORT OF CHANGE IN SCHEDULE OF RATES 

TO THE INDIANA UTILITY REGULATORY COMMISSION 

1. Indiana Water Service, Inc. under and pursuant to the Public 
Service Commisson Act, as amended, hereby file with the Indiana Utility Regulatory 

Commission, an increase/deerease (strike one) in its schedule of rates for water sold in the amount 
of$ 0.09 per 1,000 gals'/IOO eli. ft. (strike one). 

2. The accompanying changes in the schedule of rates are based solely upon the changes in the 
cost of water purchased by this utility computed in accordance with 170 IAC 6-5. 

3. All ofthe matters and facts stated herein and in the attached exhibits are true and correct. 
The rate changes shall take effect for the next practical consumption period following final 
approval by the Commission. 

4. All affected customers have been notified as required under 170 IAC 1-6 and 170 lAC 6-5, 
(list means of written notification: Newspaper pUblication and posted on Company website 
and include copies of any written notifications to this verified statement). 

Name: 

Title: Chief Operating Officer 

STATE OF INDIANA ) 
) SS: 

COUNTY OF _--=L=ak=e __ ----J) 

J olm Hoy personally appeared before me, a Notary Public in and 

for said County and State, this L l{i'- day o~ /4<. cSt:, ri , 20il_, who after having 
been duly sworn according to law, stated that helshe is an officer of Indiana Water Service, 

Inc. ; that helshe has read the matters and facts stated above and in all exhibits attached 
hereto and that the same are true; and that helshe is duly authorized to execute this instrument for 

and on behalf of Applicant herein. 

My Commission expires: _£""'-_L_C-'-l_,,_20_f"--I'--S-________ _ 

OFFICIAL SEAL 
lESLIE A. STONE 

NOTAAY PUBLIC, STATE OF ILLINOIS 
MY COMMISSION EXPIRES 5-29-2015 



Exhibit 2 

SCHEDULE OF WATER PURCHASES AND SALES 

(1) (2) (3) 
Gallons Gallons 

Purchased from Sold to 
Month/Year Supplier Customer 

Jan-IO 11,890,000 10,268,493 
Feb-IO 10,814,000 9,453,725 
Mar-l0 10,875,000 10,131,365 
Apr-l 0 17,637,000 8,677,687 

May-IO 11,095,000 10,004,715 
Jun-IO 13,175,000 12,084,907 
Jul-IO 13,305,000 11,955,291 

Aug-IO 16,443,000 12,547,180 
Sep-l0 12,395,000 ll,847,610 
Oct-l0 15,057,000 12,167,233 

Nov-l0 11,508,000 9,740,844 
Dec-IO 12,795,000 ll,014,461 

Totals 156,989,000 129,893,511 



Exhibit 3 

COMPUTATION OF CHANGE IN COST OF WHOLESALE WATER PURCHASED 

Company Name __ --"In"'d"'ia""n""a--'W"'a"'t"'erClS"'e"rv.!.!i"ce"',.-'In"'c"-'. __ _ Phone Number_--,C",8247!--)",4"9",8",-6",4",4,,,0 __ _ 

Address_--"2d.33",5!...£Sa",n",d",er",s",R",o,,,a",d~, N=ort"'h"'b"r"'oo"'k"',c!cIL"-'6"'0"'0,,62"---__________________ _ 

Name of Wbolesale Water Supplier(s), __ --'I"'n"'di"'a"na'>-Am""''''e'''ri'''ca'''n'-W!,Ula;steOLr _______________ _ 

Effective Date ofRate/Supplier Change, ____ -'O"'c"'to"'b"'e"-r220"',""2"'0"'1""0 ________________ _ 

Based Upon Water Purchased for Twelve Months Ended __ -",D",ec",e"m",b",e,,-r ~3",1,,,,,2,,,0,,1,,,,0 __________ _ 

SU12121ier's Rates A,mual Cost of Wholesale Water Purchased 

(I) (2) (3) (4) (5) (6) 
Purchased Water At Rates Effective 

Immediately 1,000 gals. er-±oo- Immediately Prior 
Rate Component Prior to Change Changed Rate €&.-'I+. to Change At Changed Rate 

I Service Charge: 

Meter Size: 6" $ 638.94 $ 638.94 $ 7,667 $ 7,667 
Pub Fire 
Hydrant 
Surcharge $ 380.62 $ 380.62 $ 4,567 $ 4,567 

Meter Size: $ $ $ $ 

IVolnme Charge: 

First $ 2.1471 $ 2.1471 156,989 $ 337,071 $ 337,071 

Next $ $ $ $ 

All Over $ $ $ $ 

DSIC 3.16% $ $ $ $ 11,038 

Totals 156,9891 $ 349,3061 $ 360,3441 



Exhibit 4 

COMPUTATION OF WATER TRACKING FACTOR 

1. Cost of Purchases from Exhibit 3, Column 6 New Costs $ 360,343.87 

2. Cost of Purchases from Exhibit 3, Column 5 Prior Costs $ 349,305.80 

3. Increase Purchased Water Costs: (1) - (2) $ 11,038.06 
4. Increase in Utility Receipts Tax and Other Similar Revenue Based Tax 
Charges @ 1.40 % (See footnote A) $ 154.53 

5. Increased Revenue Requirements: (3) + (4) $ 11,192.60 
6. Total Metered Water Sold: (in 1,000 Gals. or SIl. ft.) 
From Exhibit 2, Column (3) 129,894 

Tracking Factor: (5)"," (6) $ 0.09 

A - Utility Receipts Tax only applies to municipal water utilities, a water or wastewater 

authority or a not-for-profit wastewater utility. 



LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY 
Indiana Water Service, Inc. 

Exhibit 5 

Notice is hereby given that Indiana Water Service, Inc. , under 
and pursuant to the Public Service Connnission Act, as amended, has filed with the Indiana 
Utility Regulatory Commission an increase/Elesrease (strike one) in the schedule of rates and 
charges for water sold by its water utility in the amount of a $ 0.09 per 1,000 gals.,L¥)()... 
e&.--!'t (strike one) wholesale water cost tracker. 

The changes in the schedule of rates and charges submitted to the Connnission are based 
solely upon the change in the cost of water purchased by this utility from Indiana American 
Water . The rate charges shall apply for the next practical consumption period following 
final approval by the Commission. 

Indiana Water Service, Inc. 

FOR ITS WATER UTILITY 

BY: 

Jolin y, Chief Operating ffieer 



LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY 

INDIANA WATER SERVICE, INC. 

Notice is hereby given that Indiana Water Service, Inc. ("IWSI"), under and pursuant to the 
Public Service Commission Act, as amended on April23, 2010, has filed with the Indiana Utility 
Regulatory Commission ("IURC") for an increase in the schedule of rates and charges for water sold by 
its water utility. IWSI purchases all water from Indiana-American Water Company, Inc. ("IA WC"). This 
increase is from the approved tariffs effective October 20, 2010 pursuant to Cause No. 42351 DSIC-6. 
The increase is in the amount ofa $ 0.09 per 1,000 gallons. This is a wholesale water cost tracker 
applicable to all customers of IWSI based solely upon the change in the cost of water purchased IA WC 
and shall apply for the next practical consumption period following final approval, anticipated on 
September 30, 2011, by the Commission in accordance with IC 8-1-2-42. 

Objections can be made to the lURC at (317) 232-2703 or Brenda Howe; Secretary ofthe 
Commission; lURC, 101 West Washington Street, Suite 1500 East, Indianapolis, IN 46204 and the 
Office of the Utility Consumer Counselor ("OUCC"), 115 West Washington Street, Suite 1500 South, 
Indianapolis, IN 46204. Phone (888) 441-2494, (317) 232-2494 Voice/TDD, Fax: (317) 232-5923. 

INDIANA WATER SERVICE, INC. 

Lake County, Indiana 



AT 
TA 
CH 

Prescribed by State Board of Accounls General Form No. 99P (Rev. 2009A) 

Vhll:b4Jt Ji1.c To: The TImes Media Company 

(Govemmental Unit) 

601-45th Avenue. Munster. IN 46321 

PUBLISHER'S CLAIM 

(Must not exceed two actual Hnes. neither of which shall 
than four solid lines of the type in which the body of the 

is set) "- number of equivalent lines 
of lines _______________________________________________ " 

of lines 

. CHARGES L/ 0 
.. 1 ..... columns wide equals ." .... equivalent Jines at 400 

line ___________________________ ~ ______________ ~ _________________________ , 

for notices conlaining rule or tabular work (50 per cent 

proofs of publication ($1.00 for each proof in excess 
Onjjne Charge 

$15.00 

$ Tjd:O() 

Size of type 7.0 point. 

Pursuant to the provisions and penaltIes of Ie 5-11-10-1, I hereby certify that the foregoing account is 
just and correct, that the amountc!aimed is ~egally due, after allowing all just credits, and that no part of the same 
has been paid. 

I also certify that the pririted matter attached hereto is a true copy, of the same column width and type size, 
which was duly published in said pap r .. J .. time{s). The dates 6fpubncalion being as follows: 

.......................................................... ·,f:·:b.~ilJ)jL. 

Additionally, the statement checked below is true and correct: 

. Newspaper does nOLhave a Web site . 
.. X .. Newspaper has a Web site and this public notice was posted on the same day as it was published in 

the newspaper. 
Newspaper has a Web site, but due to technical problem or error, public notice was posted on " 

..... Newspaper has a Web site but refuses to post the public notice. 

Kat~ Stephens ...... . 

TUle: Legal Clerk 



Utilities Inc. - Lake County Notice Page I of 1 

Billing Or Service Questions I Customer Service Locator 1 Automatic Bill Payment 
Other Payment Options I How Your Water Meter Is Read I Frequently Asked Questions 

LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY 
INDIANA WATER SERVICE, INC. 

Notice is hereby given that Indiana Water Service, Inc. ("IWSI"), under and pursuant to the Public Service Commission Act, as 
amended on April 23, 2010, has filed with the Indiana Utility Regulatory Commission ("IURe") for an increase in the schedule of 
rates and charges for water sold by its water utility. IWSI purchases all water from Indiana-American Water Company, Inc. 
("IAWe"). This increase is from the approved tariffs effective October 20,2010 pursuant to Cause No. 42351 DSIC-6. The 
increase is in the amount of a $ 0.09 per 1,000 gallons. This is a wholesale water cost tracker applicable to all customers of 
IWSI based solely upon the change in the cost of water purchased IAWC and shall apply for the next practical consumption 
period following final approval, anticipated on September 30,2011, by the Commission in accordance with IC 8-1-2-42. 

Objections can be made to the IURC at (317) 232-2703 or Brenda Howei Secretary of the Commission; IURC, 101 West 
Washington Street, Suite 1500 East, Indianapolis, IN 46204 and the Office of the Utility Consumer Counselor C'OUCC"), 115 
West Washington Street, Suite 1500 South, Indianapolis, IN 46204. Phone (888) 441-2494, (317) 232-2494 VOice/TDD, Fax: 
(317) 232-5923. 

INDIANA WATER SERVICE, INC. 
Lake County, Indiana 

Utilities, Inc. All rights reserved. Terms of Use 

httn://www.uiwater.com/cu.tomer center/lake countv notice.nhn );/2412011 



APPENDIX A 



• 

• 

• 

INDIANA WATER SERVICE, INC, 
LAKE COUNTY, INDIANA 

I.U.R.c' No. W-I 
Original Cover Sheet 

SCHEDULE OF RATES AND CHARGES 

INIMAN2912423vJ 

FOR WATER SERVICE 

INDIANA WATER SERVICE, INC, 

2335 Sanders Road 

Northbrook, Illinois 60062 

EFFECTIVE 

DEC 3 f) 2004 

GASfvVATER/SEWER DIVISION 
U)lAN,4 UTlLllY REGULATORY COMMISSION 

ISSUED PURSUANT TO 

42743 DSIL-l 

Date .. O~C 2 2~OD4 . 
IndlilOa Utility ~egulatory ~IDlnJsslOn 



INDIANA WATER SERVICE. INC. 
LAKE COUNTY. INDIANA 

APPROVED BY 
CONFERENCE MINUTES 

JUL 282010 
INDIANA UTILITY 

REGULATORY COMMISSION I.U.R.c' No. W-I 
Original Sheet No.1 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE 

Applicability 

This schedule applies to all water service rendered by the Company. 

Monthly Rate for All Customers 

The customer shall pay for each service COlll1ection a monthly rate as follows: 

Metered Rates per Month: 

First 
Next 
Allover 

4,002 gallons 
15,970 gallons 
19,972 gallons 

Minimum Charger per month (based on 3,500 gallons): 

Per 1.000 gallons* 
$3.17* 
2.41* 
2.09* 

$11.24 

* -- Subject to the Distribution System Improvement Charge in the attached Appendix A and the 
Water Tracking Factor in the attached Appendix B. 

Issued by: . Steven M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs 
Pursuant to the December 22, 2004, Order in lliRC Cause No. 42743 DSIC-l 



• 

• 

• 

INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

l.U.R.e. No. W-I 
Original Sheet No.2 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONTD) 

Other Charges 

Connection Charge 

The charge for connection at the lot line for a residential customer is $135.00. 

The charge for connection at the lot line for a non-residential customer is an amount 
equal to one year's estimated revenue from that non-residential customer. 

NSF Check Charge 

The charge per occurrence for a check returned due to insufficient funds is $15.00. 

Reconnection Charge 

The charge to restore service following disconnection for failure to pay a bill in 
accordance with lURC rules is $25.00. 

Collection and Deferred Payment Charge 

All bills for water service not paid within 17 days from the billing date thereof, as stated 
in such bills, shall be subject to the collection or deferred payment charge of 10% on the 
first $3.00 and 3% on the excess over $3.00. 

EFFECTiVE ISSUED PURSUANT TO 

DEC 3 0 2004 42743 DSIC-l 

Date DEC 2 2 2004 
GAS/N."JER'SEWER DiVISION Indiana Utility Regulatory Corn.rulssion 

Issued by: Steven M. Lubertozzi, Director of Regulatory Accounting 
Pursuant to the December 22, 2004, Order in lURC Cause No. 42743 DSIC-I 

INIMAN29J2423vI 



• 

• 

• 

INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

LV.R.C. No. W-J 
Original Sheet No.3 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONTO) 

Appendix A - Distribution System Improvement Charge (DSIC-l) 

The Distribution System Improvement Charge (DSIC) set forth on this schedule is 
applicable where clearly denoted on other rate schedules, and shall be added to the volumetric 
rates billed. Changes to the DSIC shall be occasioned by filings in accordance with Indiana 
Code Chapter 8-1-31. 

DSIC per 1,000 gallons ................................. $0.03 

EFFECTiVE 

DEC 3 0 2004 

GAS.N!ATEWSE/JER D1V1SION 

ISSUED PURSUANT TO 

42743 "D2>l:c..-l 
DEG 222004 Date 

lndian~aTIUtil"'· i""ty""R"'egu::;la=tn=ry-'c'""omrrn----O·s"-'si'-on. 

Issued by: Steven M. Lubertozzi, Director of Regulatory Accounting 
Pursuant to the December 22, 2004, Order in lURC Cause No. 42743 DSIC-I 

JNIMAN2912423vl 



INDIANA WATER SERVICE, INC. 
LAKE COUNTY. INDIANA 

APPRQVEDBY 
CONFERENCE MINUTES 

JUL 262010 
IN:: h~"·, Y I 1l.ITY 

REGULATORY COMMISSION 

I.U.R.C. No. W-l 
Original Sheet No.4 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D) 

AppendixB 

Water Tracking Adjustment - The water tracking factor set forth in this schedule is applicable 
where Clearly denoted on other rate schedules and shall be occasioned solely by changes in the 
wholesale cost of water, in accordance with 170 IAC 6-5-1. 

Water Tracking Rate $ 0.35 per 1,000 Gallons 

APPROVED FOR USE ON AND AFTER~ _____________ _ 



INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

LURC. No. W-I 
First Revised Sheet No. I 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D) 

AppendixB 

Water Tracking Adjustment - The water tracking factor set forth in this schedule is applicable 
where clearly denoted on other rate schedules and shall be occasioned solely by changes in the 
wholesale cost of water, in accordance with 170 lAC 6-5-1. 

Water Tracking Rate $ 0.44 per 1,000 Gallons 

(I) Inclusive of the following tracking factor: 

$ 0.35 per 1,000 gallons approved July 28,2010. 

$ 0.09 per 1,000 gallons approved ____ _ 

APPROVED FOR USE ON AND AFTER _______________ _ 



APPENDIXB 



I.U.R.C. No. W-18-A 
Cancelling All Previously Approved Tariffs 

(W-17-A. W-J7-N and W-17-U) 
Original Page 1 of J! 

SCHf;l:lULl3S OF R~TES;A.ND TARIFfS 
IN AND ADJACENT TO 

CRAWFORDSVILLE 
JOHNSON COUNTY 

(FRANKLIN & GREENWOOD) 

KOKOMO 
MOORESVILLE 
MUNCIE 
NEWBURGH 
NOBLESVILLE 

NORTHWEST INDIANA OPERATIONS 
(BURNS HARBOR, CHESTERTON, GARY. 
HOBART, MERRILLVILLE, PORTAGE, 

PORTER & SOUTH HA VEN) 
RICHMOND 
SEYMOUR 
SHELBYVILLE 

ISSUED: 

Pursuant to order of Indiana Utiiil)' Regulatory 
Commission approved April 30, 2010 
In Cause No. 43680. ISSUED PURSUANT TO 

Date Approved 

DatI! 
lndiana::-:-CU"'til"""i,,"" R:-e.-ul""w-o",'"'C""o-mm'"""""'""ion-

By Tariff Division of Engineering 
Division of IURC 

SOMERSET 
SOUTHERN INDIANA 

(JEFFERSONVILLE,CLARKSVILLE& 
NEW ALBANY), INDIANA 

SULLIVAN 
SUMMITVILLE 

WABASH 
WABASH V ALLEY 

(TERRE HAUTE & FARMERSBURG) 
WARSAW 

WAVELAND 
WEST LAFAYETTE 
WINCHESTER 

EFFECTIVE: 

For all water service on and after date of approval 
by Tariff Division of Engineering Division of 
Indiana Utility Regulatory Commission. 

INDIANA-AMERICAN WATER COMPANY, INC. 

BY:~ DoZy, f:ft2 
I TITC'IIVr : 

Ik:Jj/-.'~/\ Ll"i It n)' 
I~: (';lit r:J C>IS (;(J~:.:.~I~;~;I()i~ 



Available For 

CLASSIFICATION OF SERVICE 
GENERAL WATER SERVICE 

All gen.;;:;;r;ater service customers except sale for resale customers. 

Hillin\!: Fr"quency 

LU.R.C. No. W-18-A 
Canulling AIl Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-U) 
Original Page 1. of ..2 

Bills for general water service shall be rendered on a monthly basis; except for Northwest Indiana Operations 
which allows for bi-monthly billing. The following sets forth the schedules of volumetric rates on a monthly 
basis and on a bi-monthly basis (Northwest). 

Volumetric Rates 
The following shall be the rates for consumption: 

Area One Group includes: Crawfordsville, Johnson County, Kokomo, Muncie, Newburgh, Noblesville, 
Northwest, Richmond, Seymour, Shelbyville, Somerset, Southern Indiana, Sullivan, Summitville, Wabash 
Valley and Waveland 

Area Two Group includes: Mooresville, Wabash, Warsaw, West Lafayette and Winchester 

Area One Group: 

Hundred Rate Per Rate Per 
Cubic Feet 100 Cubic Feet • Thousand Gallons Thousand Gallons' 

For the first 20 $ 3.4770 15 $ 4.6360 
For the next 4,980 2.4267 3,735 3.2356 

For all over 5,000 1.3343 3,750 1.7791 

Area Two Group: 
For the first 20 $ 1.9784 15 $ 2.6379 
For the next 4,980 1.3343 3,735 1.7791 
For all over 5,000 0.7546 3,750 1.0061 

Northwest Indiana Operations - BI-MONTHLY RArE SCHEDULE: 

Hundred Rate Per Rate Per 
Cubic Feet 100 Cubic Feet" Thousand Gallons Thousand Gallons" 

For the first 40 $ 3.4770 30 $ 4.6360 
For the next 9,960 2.4267 7,470 3.2356 
For all over 10,000 1.3343 7,500 1.7791 

• Subject to the Distribution System Improvement Charge listed on Appendix A 

Note: Unless specified rates are for all areas. 

IsSt'Eih~sblWr TO 

43 6 a~~ 
~.. ) 2010 

Issued by: Alan J. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

Effective: May 3, 2010 

Date 
llldi .... iUi1uTtitilfiiitytvRReO'gul;;;t;Oato;;;ry;;'CAoO;:;""""'=· "'i""'oo 

It~[)J,W'\ In ILn y 
r ~:_:GUUd (X ~ Y CO;.~::01:";S~CX~ 



Customer Charge 

CLASSIFICATION OF SERVICE 

GENERAL WATER SERVICE AND 
SALE FOR RESALE 

I.U.R.C. No. W-I8-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-U) 
Original Page .1. of .2 

All metered general water service and sale for resale customers shall pay a Customer Charge based on the size 
of meter installed (or multiple meters installed--in which case, the charge is based on the total of all meters 
installed). The Customer Charge rates are listed below and do not include any allowance for water usage.' 

Monthly 
Size of Meter Customer Charge' Bi-Monthlv PaYment' 

5/8" $ 13.20 $ 19.45 
3/4" 16.32 25.70 

I" 22.57 38.20 
1·1/2" 38.20 69.45 

2" 56.95 106.95 
3" 100.70 194.46 
4" 163.21 319.47 
6" 319.47 631.99 
8" 506.99 1,007.03 

1011 819.51 1,632.08 
1211 1,350.81 2,694.65 

• Subject to the Distribution System Improvement Charge listed on Appendix A 

Note: Unless specified rates are for all areas. 

ISS~PUW88i-RfP TO 

436 8 ~ j 2010 
Date 
lndia.::na:'U"'til"'iry;;;;;Re::g::-:u1;:::aIO"'ry=C:::om:::m::!js::-si=Dn 

Issued by: Alan J. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

Effective: May 3, lOIO 

EFH:C"IIVI ..• 



Available For 
All sale for resale customers. 

Billing Frequency 

CLASSIFICATION OF SERVICE 
SALE FOR RESALE 

LV.R.C. No. W-18-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-U) 
Original Page -1. of .2 

Bills for sales for resale service shall be rendered on a monthly basis. The following schedules of volumetric 
rates are set forth on a monthly basis. 

Volumetric Rates 
The following shall be the rates for consumption: 

All Usage 

Rate Per 100 
Cubic Feet' 
$ l.6103 

Rate Per 
Thousand Gallons' 

$ 2.1471 

* Subj eet to the Distribution System Improvement Charge listed on Appendix A 

Note: Unless specified rates are for all areas. 

CONTRACTED WATER SERVICE 

Sale for resale customers taking service pursuant to a written contract shall honor any minimum purchase 
obligation set forth in said contract. 

.Issued: M.y 3, 2QJ 0 
ISSUED PURSUANT TO 

4 3 6 8 ,Q,,.....,-
- 2010 

Dal'--.=,..--,~.,--~~~~_ _ UtilitY Regul""", Commission 

Issued by: Alan 1. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

Effective: May 3,2010 

CFFTCIIVf· 

li\:)~N'.:., 1I ) I' :'[ Y 
! <! -CUI' ,i ( '. -:'( : , '!..... . ',' I 



PRNATE FIRE SERVICE 

CLASSIFICATION OF SERVICE 
FIRE SERVICE 

I.U.R.C. No. W-18-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W·17-N and W-17·U) 
Original Page..! of .2 

For all districts the rates for private fire service are based upon the size ofthe service, and no additional charges 
will be made for fire hydrants, hose connections or standpipes connected to and supplied by such private fire 
services. 

Monthly Rate per connection (flat rate, not metered) 

Size of Service 
2" Diameter 

2·112" Diameter 
311 Diameter 
4" Diameter 
6" Diameter 
8" Diameter 

1O" Diameter 
12" Diameter 

Note: Unless specified rates are for all areas. 

PRIVATE FIRE HYDRANT SERVICE 

Monthly Charge 
$ 7.78 

12.13 
17.50 
31.11 
69.99 

124.43 
194.42 
279.97 

Available only to customers receiving private fire hydrant service. 

Monthly Surcharge per hydrant - $35.00 

Note: Unlt,:,ti !>1='",o.cified rates are for all areas. 

'4368 p,-.. 
2010 

Date 
l.o!Iiioa=U"'liUly="'R:e"'g"ul"'aro"'ry""C"'onumss="'· ""ion-

Issued by: Alan J. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

Effective: May 3, 2010 

EFFECTIVE:. 

It'\UiN\/; U-I'll.:TY 



PUBLIC FIRE HYDRANTS 

( 

CLASSlFlCATION OF SERVICE 
FIRE SERVICE 

I.U.R.C. No. W-l8-A 
CaDcelllnK All Previously Approved Tariff. 

(W-17-A, W-17-N aDd W-17-U) 
Original Plge .!. of .! 

Each municipality or governmental entity responsible for public fire service in the areas listed below shall pay 
for each public fire hydrant within its bmUldaries. 

Monthly surcharge per hydrant: S53.53 

Where Applicable; Bums Harbor, Clarksville, Franklin, Porter, Seymour, Shelbyville, South Haven, 
Sununitville, West Lafayette 

PUBLIC FIRE PROTECTION SURCHARGE 

Appli£.ability 

Applies to customera not located within the boundaries of the governmental entities responsible for public fire 
service in the areas listed in Public Fire Hydrants. Applicable to any water customer located in areas within 
municipal boundaries or to any water customer within 1,000 feet of a public fire hydrant (measured from the 
hydrant to the nearest point on the property line of the customer) on the Company's distribution mains in areas 
not within municipal boundaries. In addition to the charges for water service under currently approved tariffs, a 
public fire protection surcharge shall be charged to, and collected from, each customer to whom said surcharge 
is hereby made applicable. If multiple meters are installed the surcharge( s) shall be based upon the total of all 
meters installed. 

Sizeu!","""! . c. n!!J1§" 
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Note: Unless specified rates are for all areas. 
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METERED PLANT SALES 

LV.R.C. No. W-l8-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-V) 
Original Page ~ of ...2 

Available to all customers desiring to purchase water pumped directly into portable water tanks, furnished 
by the Customer, at the Company's designated plant sites from a coin-operated machine charged at the 
current schedule of metered rates. 

MISCELLANEOUS TEMPORARY WATER SERVICE 
Miscellaneous temporary water service is available upon application therefore for construction projects 
located in the vicinity of distribution mains of the Company suitable and adequate for supplying the service 
requested in the territory served by the Company. Each application for service under this rate shall list in 
detail the purposes for which water service is to be used. If more than one fire hydrant or special service 
connection is used, the customer charge is to apply to each such hydrant or temporary service connection so 
used. 

Rate: 
The rate for this service shall be the sum of the charges as determined under sub-paragraphs (a) and (b) 
below: 

(a) The applicant for Miscellaneous Temporary Water Service shall be required to pay the Company's cost 
of labor plus 30% for supervision, transportation, materials (excluding the cost ofthe meter), use of tools, 
and overhead and indirect costs required in connection with establishing, disconnecting and dismantling of 
the temporary connection. This payment shall be made to the Company before the facilities are installed by 
the Company based upon amounts estimated by the Company. The payment shall be adjusted to actual costs 
by a refund or additional charge when service is discontinued. 

(b) The volume of water taken through the temporary connection shall be metered by a meter furnished and 
owned by the Company. For water consumed through such meter, the regular schedule of water rates, 
including minimum payment provisions, for General Water Service shall apply. 

Issued: May 3, 2010 
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CLASSIFICATION OF SERVICE 

I.U.R.C. No. W-J8-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-U) 
Original Page .1!. of .2 

RATE FOR MISCELLANEOUS TEMPORARY WATER SERVICE (CONT'Dl 

Permit where use of fire hydrants is required: 
If the temporary water service connection is from a public frre hydrant, then a permit to use the hydrant 
must be obtained by the applicant from the Company. A permit will be issued by the Company only 
when the applicant first obtains written permission from the Chief of the Fire Departtnent for use of the 
hydrant, and delivers the written permission to the Company. Any permit issued by the Company shall be 
revocable at the Company's option. 

Special provisions: 
The Company reserves the right to discontinue service if the purpose for which water is used or the 
quantities of construction work to be performed have been misrepresented. In that event, the Company 
will refund the unearned portion of the advance payment. 

Issued: May 3, 2010 
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CLASSIFICATION OF SERVICE 

RECONNECTION CHARGE 

I.U.R.C. No. W-18-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-U) 
Original Page ~ of .2 

When it has been necessary to discontinue water service to any premises because of a violation of the 
Company's Rules and Regulations or on account of non-payment of any bill for water service, a charge 
of Fifteen Dollars ($15.00) will be made to cover the expense oftuming on the water service. 

However, any service reconnected at the request of a Customer after regular business hours, or on 
Saturdays, Sundays, or Holidays, will be billed a charge of Forty Dollars ($40.00). 

INSUFFICIENT FUNDS CHARGE 

In the event a check, draft of other instrument tendered to the Company for water service provided by 
the Company is dishonored by the bank or another institution upon which it is drawn, by reason of 
"insufficient funds", "account closed" or other similar reason, a Charge For Dishonored Check of 
Nineteen Dollars ($19.00) for each such dishonored instrument will be made by the Company to the 
customer. Such charge will be added to, and will be due and payable on the terms and conditions of the 
Company's billing in payment of which the dishonored instrument was so tendered. The Company may 
serve a Customer on a cash basis for the next twel ve months only if more than one check of the 
Customer is returned NSF in the previous twelve-month period. "Cash" shall be deemed to mean U.S. 
currency, U.S. Postal money order, or certified check. 

AFTER HOURS SERVICE CHARGE 

A charge of $20 .00 per call will be made for non-emergency customer service calls made after normal 
working hours, weekends, or holidays at the customer's request, provided the reason for the call was 
not the fault of the water company. This charge is separate and distinct from the reconnection charges 
or any other charges. It is non-cumulative in respect to the other charges listed. 

REBATES AND ABATEMENTS 

When a customer has an extended absence exceeding two months, there will be no abatement of water 
rates unless the customer notifies the company in sufficient time so the meter can be removed before 
the customer departs. Service shall be resumed upon notification by the customer and his payment of a 
$10.00 service charge, which also includes the cost of removal of the meter. 

Effective: May 3,2010 
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LV.R.C. No. W-18-A 
Cancelling All Previously Approved Tariffs 

(W-17-A, W-17-N and W-17-V) 
Original Page 1.. of ..2 

CLASSIFICATION OF SERVICE 

DEFERRED MAIN EXTENSION MONTHLY PAYMENT 

Deferred Main Extension Monthly Payment will apply to customers receiving water service through a main 
extension installed under Rule 13 (Northwest), Rules and Regulations Governing Water Main Extensions 
III (Mooresville, Warsaw, Winchester and West Lafayette) and Rule 23.6 (all other areas). In addition to 
the rates and charges for General Water Service and, where applicable, Fire Service, such customers will 
pay a Deferred Main Extension Monthly Payment computed in accordance with the Rule specified above 
and based on the cost of the main extension. 

BILLING OF LICENSE. OCCUPATION, FRANCHISE, OR OTHER SIMILAR CHARGES OR TAXES 

There will be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of 
any license, occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company 
by local taxing authorities, whether imposed by ordinance, franchise or otherwise, and which fee or tax is 
based upon a percentage of the gross receipts, net receipts, or revenues from sales of water rendered by the 
Company to the Customer. 

Where more than one such charge or tax is imposed by a taxing authority, the total of such charges or taxes 
applicable to a Customer may be billed to the Customer as a single amount. 

Charges or taxes herein referred to shall in all instances be billed to Customers on the basis of Company 
rates effective at the time of billing, and on the basis of the tax rate effective at the time billing is made. 

GARY PROJECT SURCHARGE (effective for 10-years following LU.R.C. approval on 10/31101) 

The location of the Gary Project in Gary, Indiana, is described in the State of Indiana Drinking Water 
Revolving Loan Program Financial Assistance Agreement dated June 15, 2001 between the State of Indiana 
acting through the State Budget Agency and Indiana-American. 

In addition to all other applicable rates and charges, a $10.00 per month surcharge shall be collected from 
each general water service customer, residential customer or in the case of master metered apartments and 
trailer parks, household equivalents receiving water from the Gary Project. For each customer the 
surcharge shall commence the first month after connection and shall terminate three years thereafter. In the 
event a customer is master metered for multiple households, the surcharge shall be calculated on the basis 
of the number of residential households receiving water service through any such master meter (i.e. trailer 
parks and apartment buildings.) 
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I.U.R.c. No. W-18-A 
Cancelling All Previously Approved Tariff. 

(W-17-A, W-17-N and W-17-U) 
First Revised Appendix A 

Distribution System Improvement Charge (DSIC) 

The Distribution System Improvement Charge (DSlC) Percentage set forth on this schedule is applicable 
where clearly denoted on other rate schedules, and this percentage shall be added to the volumetric rates 
and metered service charges billed. Changes to the DSlC shall be occasioned by filings in accordance 
with Indiana Code Chapter 8-1-31. 

DSIC Percentage Rate 

Issued: October 20, 2010 
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INDIANA-AMERICAN WATER COMPANY. INC. 
GREENWOOD. INDIANA 

SCHEDULES QP p,AIB,'l AND TARIFES 

SOMERSET 
And 

DELA WARE COUNTY (Muncie Sewer) 

Effective: May 3, 2010 
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Availability 

I.U.R.C. No. S-18-A 
Cancelling All Previously Approved Tariffs 

(S-17-A) 
Original Page 1. of ~ 

SCHEDULE OF CHARGES FOR SEWER SERVICE 

Available to any sewer Customer. Applicant must be located on Company's collecting mains suitable for 
supplying the service requested in Somerset and adjacent areas and Farmington and Farmington Meadows 
subdivisions located north of the City of Muncie in Delaware County and adjacent areas. 

Rate per month: $61.29 

The equivalent daily usage per unit of a multi-family customer is equivalent to .70 of a single family residence. 
Accordingly, the number of units of a multi-family customer shall be multiplied by .70 to determine the billing 
units to be charged the monthly rate above. 
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I.U.R.C. W-IS-B 
CANCELLING ALL PREVIOUSLY 

APPROVED TARIFFS 
Original Page_l_oU 

INDIANA-AMERICAN WATER COMPANY. INC. 

GREENWOOD. INDIANA 

SCHEDULES OF RATES AND TARIFFS 
IN AND ADJACENT TO 

CRAWFORDSVILLE 
JOHNSON COUNTY 

(FRANKLIN & GREENWOOD) 

KOKOMO 
MOORESVILLE 
MUNCIE 
NEWBURGH 
NOBLESVILLE 

NORTHWEST INDIANA OPERATIONS 
(BURNS HARBOR. CHESTERTON. GARY, 
HOBART, MERRILLVILLE, PORTAGE. 

PORTER & SOUTH HAVEN) 
RICHMOND 
SEYMOUR 
SHELBYVILLE 

ISSUED: 

Pur'suant to order of Indiana Utility Regulatory 
Commission approved April 30. 2010 
in Cause No. 43680 

SOMERSET 
SOUTHERN INDIANA 

(JEFFERSONVILLE.CLARKSVILLE& 
NEW ALBANy). INDIANA 

SULLIVAN 
SUMMITVILLE 

WABASH 
WABASH VALLEY 

(TERRE HAUTE & FARMERSBURG) 
WARSAW 

WAVELAND 
WEST LAFAYETTE 
WINCHESTER 

EFFECTIVE: 

For all water service on and after date of approval by 
Tariff Division of Engineering Division of Indiana 
Utility Regulatory Commission. 

INDIANA-AMERICAN WATER COMPANY. INC. 

By:~JU~ ~ 
Aton J. D ~y, PfeSidt 
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INDIANA-AMERICAN WATER COMPANY, INC. I.U.R.C. No. W-18-B 
CANCELLING ALL PREVIOUSLY 

APPROVED TARIFFS 
Original Page-Lof,2 

WHOLESALE STANDBY WATER SERVICE 
Availability 

This tariff sets forth rates and tenns and conditions of Standby Service applicable to any wholesale customer 
which has an Alternative Source of Supply, if the Company is obligated pursuant to a Water Supply Contract 
to provide water to the customer in the event the customer chooses not to use the Alternative Source ofSuppJy 
to its full capacity or the Alternative Source of Supply is unavailable or insufficient to supply all of the 
customer's needs. For purposes ofthis tariff, an Alternative Source of Supply shall mean any external or 
internal source of water supply (or comhination of such sources of supply) other than the Company, including 
the construction of, an expansion of, or an addition to, a source of water supply, which has capacity available 
to provide the Standby Customer with at least 300 ccf of water per day on average. This tariff shall not apply 
(1) to any wholesale customer which has by contract agreed to purchase all of the wholesale customer's 
requirements for water (meaning all of the water to be delivered by the wholesale customer to its retail 
customers) for all or an identified portion ofthe wholesale customer's system, and (2) to any wholesale 
customer which has by contract agreed to take or purchase a minimum quantity of water. 

Amount of Standby Service 

The Water Supply Contract shall identifY the Standby Customer's Contractual Maximum Daily Standby 
Demand, i.e., the maximum daily amount of water that the Company is obligated to provide as a standby 
source of supply in the event that all or a portion of the Standby Customer's Alternative Source(s) of Supply 
becomes unavailable or insufficient to the Standby Customer. 

Customer Charges 

All Standby Customers shall pay the monthly Customer Charges by size of meter installed as set forth in the 
Metered General Water Service Schedule of Rates. 

Demand Charges 

Each Standby Customer shall also pay for each billing period a Monthly Demand Charge of $20.22 per ccf of 
Contractual Maximum Daily Standby Demand, subject to an additional charge for standby usage in excess of 
that demand, as specified below. 

Usage Charges 

In addition to the monthly Customer and Demand Charges specified above, each Standby Customer shall pay a 
usage rate of $1.49 per ccffor all water actually used (whether or not for standby purposes). For all monthly 
use (whether or not for standby purposes) in excess of the amount consistent with the Contractual Maximum 
Daily Demand, the Standby Customer shall be charged for usage in accordance with the Usage Rates 
contained in the otherwise applicable Metered General Water Service Schedule of Rates. 

Issued: May 3, 2010 
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INDIANA-AMERICAN WATER COMPANY, INC. I.U.R.C. No. W-18-B 
CANCELLING ALL PREVIOUSLY 

APPROVED TARIFFS 
Original Page -.l oel 

---------------------.~--.-

WHOLESALE STANDBY WATER SERVICE (CONTINUED) 

Each additional customer which acquires or adds an Alternative Source(s) of Supply after the effective date of 
this tariff and, as a result becomes a Standby Customer as defined in this tariff shall, within ten days of doing 
so, notify the company of the total amount of the capacity of the Standby Customer's Alternative Source(s) of 
Supply, and enter into a Water Supply Contract in accordance with the tenns of this tariff. 

Each Standby Customer which is taking service under a Water Supply Contract pursuant to this tariff and takes 
actions which increase the capacity ofthe Standby Customer's Alternative Source(s) of Supply shall, within 
ten days of doing so, notifY the Company of the resulting total capacity of the Customer's Alternative Sources 
of Supply, at which time the Contractual Maximum Daily Standby Demand under the contract shall be subject 
to renegotiation upon the request of the customer. 

Charge for Us:.;gc in P"xcess of Contractual Demand 

If and when the maximum daily amount of standby water actually used by a Standby Customer (the "Actual 
Maximum Daily Standby Demand') exceeds that customer's then existing Contractual Maximum Daily 
Standby Demand, (I) the Actual Maximum Daily Standby Demand shall become that customer's new 
Contractual Maximum Daily Standby Demand beginning with the month in which the Actual Maximum Daily 
Standby Demand is established and (II) the Standby Customer shall be subject to an Excess Usage Charge in 
addition to all other charges under this tariff. The Excess Usage Charge shall be detennined by applying the 
Monthly Demand Charge per ccf to the number of ccf calculated by multiplying the difference between the 
Actual Maximum Daily Standby Demand and the existing Contractual Maximum Daily Standby Demand by 
the lesser of (I) 24 or (II) the number of months during the period beginning with the month for which the 
existing Contractual Maximum Daily Demand first became effective and ending with the month immediately 
preceding the month in which the Actual Maximum Daily Standby Demand was established. 
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Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Period & Meter Information 
Billing Date: Jan 13.2010 
Billing Period: Dec 08 to Jan as (31 days) 
Next reading on/about: Feb 05, 2010 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000133140V is a 6-inch meter. 

Present-actual 642.810 
Last-actual 630920 

1000 Galions used 11890 

Galions used 11890000 

Water Usage Comparison 

Billing Summary 
-_.,._ .. ,._ ........ _ ...... - .. 

3. 2010. Thanksl 

------Prior Balance­
Balance from last bill 
Payments as of Jan 1 
Total prior balance, J 
------Current Wate 
Customer Service Cha 
Water Charge ( 
Total water charges, 
-------Other Current 
Distrib System Improl/ 
Pub FIS Mo Surchg M 
Tota! other charges, 

an 13, 2010 
r Charges--------
rge 
$1.730130x 11,890,0 
Jan 13, 2010 
Charge$------
Charge 
errlilvi/le 
Jan 13, 2010 

-------Taxes---------.... _-_ ........... _ .. ---
ax Indiana Gross Retail Ti 

Total taxes, Jan 13,20 10 

-------Total Current C harges------

--------TOTAL AMOU NT DUE-----------

Monthly usage In 1000 galions 
~---

h Bate 
LLf: 

'n'or-----
5.$.4f--------' 

"'"r--------, 

il o 
9 

" ---
J FMAMJJASONDJ 02 
a 8 a p a U I" U • Ie 0 e a 
nbrryn gp vcnb 

~.30S-

$23,779.96 
-23,779.96 

_00 

566.92 
20,571,2.5 
21,138.17 

968.13 
90_82 

1,058_95 

1,553_80 
1,553_80 

$23,750,92, 

1 $2.3,750·92.1 

)C(D 

1P 

Messages from Indiana American Water 
• Save time by paying this bill online, At amwater,comlmyh20, you can manage your account, pay your 
bill and more. ViSit amwater.comlmyh20 to learn more. 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, DUnes Drugs, First State Bank of Porter, First State Bank of Parler -
Chesterton Branch, City of Hobart. 47th & Broadway Currency E.~change, Centier Bank (all locations 
except 600 E. 84th SI), or the Gary Office at 650 Madison Sf. Your account will be credited the next business 
day, A minimal fee may be charged by If,e payment location, 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, loll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply, 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAW 100 
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Customer Account Informat/on 

For Service To: Indiana Waler SeNices 
3209 W US Highway 30 

Account Number: 10-0822195·2 

~~~:~::.:::~.-.. -...... ------.360r' ~ ____ -, 
Balance from /ast bill $1,111.10 

Premise Number: 10·0342671 

Billing Period & Meter Information 
Billing Date: Jan 28, 2010 
Billing Period: Nov 23 to Jan 25 (63 days) 
Next reading on/about: Mar 23, 2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 000133136V is a 6-inch meter. 

Present·estimale 338 
Last·estimate 334-

1000 Gallons used 4 

Gallons used 400~~;. 
\/0' . 

\tt;?-\ rES -} 

Water Usage Comparison 
Monthly usage in 1000 gallons 

875,---~ 

7001---~ 

525f----

35;;.)}----

1.75f----

Payments as 01 Jan 28, 2010, Thanks! 
Total prior balance, Jan 28,2010 
_··_··-Current Water Charges·--·_··· 
Minimum Water Charge 
Total water charges, Jan 28, 2010 
_··-·-·Other Current Charges •• --·_-· 
Distrib System {mprov Charge 

Total other charges, Jan 28, 2010 
• __ •• __ • Taxes·-·--_··_······_··_····_· 
Indiana Gross Retail Tax 
Total taxes, Jan 28, 2010 

··_··-··Total Current Charges-··_·· 

•• _ ...... TOTAL AMOUNT DUE·_··-··_···- 1 

0 ~-----

2 J F M A M J J A S 0 N D J 2 
0 a e a p a u u u e c 0 e a 0 
0 n b r r y n I 9 P t v c n 1 
9 0 

*=EstimatB 

-1,111.10 
,00 

1,016.04 
1,016.04 

46.53 
46.53 

74.38 
74.38 

$1,136.95 

$1,136.951 

Messages from Indiana American Water 
• Save time by paying this bill online, At amwaler,comlmyh20, you can manage your account, pay your 
bill and more. Visil amwater. comimyh20 to learn more, 
• Need to pay your bill in person? You may pay YOllf bill at Washington Drugs, Broadway Ridge Currency, 
Gal}' Check Currency, Tri·City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter­
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centler Bank (aI/ locations 
except 600 E. 84th $t.), or the Gal}' Offke at 650 Madison SI. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calJing a special, toll-free number: 
1-866-271·5522. Customers may also pay on-Hne at www.water.paymybill.com. A service fee will apply. 

Customer SeNice: 1 ~800"492-8373 
Emergency: 1·800-492-8373 
Visit us on the Internet at: www.indiana-american.com 
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Customer Account Information 

For Service To: Indiana Water SaNices 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Period & Meter Information 
Billing Dale: Feb 10, 2010 
Billing Period: Jan 08 to Feb 05 (28 days) 
Next reading onlabout: Mar 05, 2010 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000133140V is a 6-inch meter. 

Present-actual 653620 
Last-actual 642810 

BlJIlng Summary vg;d?6 N 
···--·-Prior 8alance·-------------_·_- r------___ 
Balance from last bill $23,750.92 
Payments as of Feb 10, 2010. Thanks! - 23 , 750 • 92 
Total prior balance, Feb 10,2010 .00 
-----Current Water Charges------_· 
Customer Service Charge 
Water Charge ($1.T30130x 10,810.0 
Total water charges, Feb 10,2010 
------Other Current Charges-----­
Distrib System Improv Charge 
Pub FIS Mo Surchg Merrillville 
Total other charges, Feb 10,2010 
-------Taxes-----------·_------------
Indiana Gross Retail Tax 
Total taxes, Feb 10,2010 

566.92 
18.702.71 
19,269.63 

882.55 
90.82 

973.37 

1,417.01 
1,417.01 

1000 Gallons used 10810 
( -----··Total Current Charges------· 

Su..3 -------TOTAL AMOUNT DUE-----------
Gallons used 10810000 

\DO' 
Sd' 

$2.1,660.01 

$21,660.011 

\ 
Water Usage Comparison 

Monthly usage in 1000 gallons 

" J r-- r--
& 

fEB 12 201n 
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G l.I' U 

Messages from Indiana American Water 
• Save time by paying this bill online. At amwater.comimyh20. you Can manage your account, pay your 
bill and more. ViSit amwater.comimyh20 to learn more . 
• Need to pay your bill in person? You may pay your bill al Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Trl-City Currency, Dunes Drugs, First Stat~ Bank of Porter, First State Bank of Porter -
Chesterton Bra.nch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison SI. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credil card, debit card or electronic check may do so by calling a special, tol/-free number: 
1-866-271-5522. Customers ((jay also pay on-ii"" a1 www.water.paymybiii.com. A service fee will apply. 

0020Q4!O02004 PCKGRf" tMao4 1 

Customer Service: 1·800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internel at: www.indiana-american.com 

RAW100 .306<1 



Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall SI 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Summary . 
--------Prior Balance-____________ ~.5'DY'-c---'---~ 

Billing Period & Meter Information 
Billing Dale: Mar 10, 2010 
Billing Period: Feb 05 10 Mar 05 (28 days) 
Next reading on/about: Apr 08, 2010 
Rate Tvpe: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000133140V is a 6-inch meter. 

Present-actual 664490 
Last·actual 653620 

1000 Gallons used 10870 

GaUone used 10870000 

Balance from I~st bill 
Payments as of Mar 10, 2010. Thank.sl 
Total prior balant)e, Mar 10,2010 
---------Current Water Charges--------­
Customer Service Charge 
Water Charge ($1.730130x 10,870.0 
Total water charges, Mar 10, 2010 
-------Other Current Charges-------­
Distrib System Improv Charge 
Pub FIS Mo Surchg Merril/ville 
Total other charges, Mar 10,2010 
-------Taxes-----------------------
Indiana Gross Retail Tax 

Total taxes, Mar 10,201 D 

--------Total Current Charges------

•• _-.---TOTAL AMOUNT OUE-----.---··-

RECEIVED 

MAR 151Gm 
r:::1J,/:l 

(S(}\~YJ 
" 

Water Usage Comparison 
Montflfy usage in 1000 gailons 

1 168f------

s'"f-----

2221----~ 

Messages from Indiana American Water 

$21,660.01 
-21,660.01 

.00 

566.'12 
18,806.51 
19,373.43 

887.30 
90.82 

978 _12 

1.424,61 
1,424.61 

$21,776.16 

$21,776.161 

• Save time by p«!ting this bill onlina. At amwater.comlmyh20, you can manage your account, pay your 
bil! and more. ViSIt amwater.comlmyh20 to leam mora . 
• Need to pay YOllr bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Dmgs, First State Bank of Porter. First Slate Bank of Porter -
Chesterton BranCh, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (a/l locations 
except 600 E 84th SI.). or the Gary Office at 650 Madison St. Your account wjIJ be credited the next business 
day A minimal fee may be charged by the payment location. 
'Customers paying by credit card, etebit card or electronic check mayeto so by caNing a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service tee will apply. 

000254/000254 PCKP3N TMB04 1 

Customer SelVice: 1-800-492-8373 
Emergency: 1-800-492-8373 
VisK us on the Internet at www.indiana-american.com 

RAW100 X5Mlt:. 11215 



Customer Account Information 

For Service To: Indiana Water Services 
3209 W US Highway 30 

Account Number: 10-0822195-2 

~i~~:!~~::~:a __________ v--#&_~-=---___ ~ 
Balance from last bill $1, 136 _ 95 
Payments as of Mar 26,2010. Thanks! -1,136.95 
Total prior balance, Mar 26, 2010 .00 I Premise Number: 10-0342671 
··------Current Water Charges-------- , 
Minimum Water Charge 1 ,016 . 04 I Billing Period & Meter Information 

Billing Date: Mar 26, 2010 
Billing Period: Jan 25 to Mar 23 (57 days) 
Next reading on/about: May 24.2010 
Rate Type: Commercial 

Total water charges, Mar 26, 2010 1,016.04 I 
---Other Current Charges----
Distrib System Improv Charge 46.53 
Total other charges, Mar 26, 2010 46.53 

Meter readings in current billing period: 
Meter Number 000133136V is a 6-inch meter. 

Present-estimate 343 

------Taxes-----------------------·-
Indiana Gross Retail Tax 
TOlal taxes, Mar 26,2010 

74.38 
74.38 

Last-estimate 338 
1000 Gallons used 5 

·------Total Current Charges------

.-_._-TOTAL AMOUNT DUE--------------

$1,136.95 

$1,136.951 
Gallons used 

RECEIVED 

MAR 2.6 2n1G 

5000 

Water Usage Comparison 
Monti11y usage in 1000 gallons 

e75r-~~~~~~~==~~~------

., '" ()II---...i,:i;'l-----------....:.---------

57.5~~~----------~----------

!75~~~------~----------------
i'L..1!;li'--'ilL. __ --?la. __________ __ 

2 M 
8 ~ 
9 

,.--

Messages from Indiana American Water 
• Save time by paying this bill online. At amwater_cQrnlmyh20, you can manage your account. pay your 
bill and more. Vis)t amwater.comlmyh20 to learn more_ 
• Need to pay yQur bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centler funk (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be oredited the next business 
day_ A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-868~271~5522. Customars may ~Jso Pill Q~-iine ctt Wvvw.wbiar.pdymybfii,GOffl. A service fee wiN apply. 

1,X)J884J0Q3.8S4 PCKSRX TMB03 1 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAW~oo S29iE 9493 



Customer Account Information 

For Service To: Indiana Waler Services 
3209 E 81s1 Ave 

Meoum Number: 10-0822195-2 
Premise Number: 10-0342671 

Billing ~ummary 2"1R ff 
--------Pnor Balance-------------~,---'----"' 
Balance from last bill $1,136.95 
Payments as of Apr 13, 2010. Thanksl ,00 
Total prior balance, Apr 13, 2010 1,136.95 

Billing Period & Meter Information 
Billing Date: Apr 13, 2010 
Billing Period: Mar 23 to Apr 08 (16 days) 
Next reading onlabout: May 06. 2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 000133136V is a 6'inch meter. 

Present-actual 4590 
last-estimate 343 

1000 Gallons used 4247 

Gallons used 4247000 

APR 1 9 2010 

Water Usage Comparison 
2 

Monthly usaga in 1000 gallons 

" 
3 

;; 

--------Adjustmenls-------­
Under Estjmated - Adj Com 
Under Estimated - dsjc 
Total adjustments, Apr 13, 2010 
----------Current Waler Charges------
Water Charge ($5.168800 x t.6a) 

($4.359100 X 9.(7) 
($3.218500 X 69.33) 
($2.171900 x 186.67) 
($1.671900x 1,733.33) 
($1.671900x 2,247.00 

Tolal Use Billed 4,247.0( 
--------Other Currenl Charges-------­
Distrib System lmprov Charge 
Pub FIS Bi-Mo Surchg Mrlville 
Total other charges, Apr 13, 2010 
--------Taxes----------------------
indjana Gross Retaii Tax 

Totallaxes, Apr 13, 2010 

-------Total Current Charges-------

-------TOTAL AMOUNT DUE-----------

Batch gOSGS-

-120.64 
-5.53 

-126.17 

8.27 
39.54 

223.14 
405.43 

2,897.95 
3,756.76 
7,331.09 

335.76 
48.44 

384.20 

540.07 
540.07 

$8,129.19 

$9,266.141 

:[1 . -.~----.. f-.-_ 

" A M J J 

r ~ g ~ 8 
9 

. ,. , 
ASONDJ 
ueCOea 
gptvcn 

F M A ~ 
g f r 1 

a 

Messages from Indiana American Water 
'The due date pertains to current charges only. Any past due baJance should be paid immediately. 
, Save time by paying this bill online. At amwater.coinlmyh20, you can manage your account, pay your 
bm and more. Visit amW<lter.comlmyh20 to learn more • 
• Need to pay your bill in person? You may pay your bill al Washington Drugs, Broadway Ridge Currency, 
Gary Checl<. Currency, Trj·City Currency, Dunes Drugs, First State BanI<. 01 Porter, First State Bank of Potter -
Chestetton Branch, City of Hobatt, 47th & Broadway Currency Exchange, Centier Bank (aI/IDeations 
except 600 E. 84th Sf.), or the Gary Office at 650 Madison St. Your account will be credited the nexl business 
day. A minimal fee may be charged by the payment location. 
'Customers payinil. by credit card, ~ebit card or electronic Check may do so by calling a special, tolf-free number: 
1·S6e~27i~5522. l.!UstDtJiers Jil,jy aJii0 pay' uJHJHe at www.water.paymYD/IJ.com. A servIce fee Will apply. 
The reading used for this bill corrects previous estimate reading. 

Customer Service: 1-800-492-8373 
Emergency: 1·800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAW100 
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t-- .. - .. -.. -........................... ~--------------------------------

Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Bi/J/ng Period & Meter Information 
Billing Date: Apr 13, 2010 
Billing Period: Mar 05 to Apr 08 (34 days) 
Next reading on/about: May 06, 2010 
Rate Type: Sales For Resale 

Billing Summary 

--------Prior B 
Balance from la 
Payments as 0 

alance------------------
st bill 

f Apr 13,2010. Thanks! 
ance,Apr13,2010 Total prior bal 

---------Curren 
Cuslomer Sem 

I Water Charges---.----
Ice Charge 

Water Charge ($1.730130x 13.390.0 
arges, Apr 13,2010 Total water ch 

--------Other C 
Distrib System 

urrent Charges.-------
Improv Charge 

Pub F/SMo Su rchg Merrillville 
Meter readings in current billing period: Total other ch arges, Apr 13, 2010 
Meier Number 000133140V is a 6-inch meter. --·----Taxes-

_______ rr~~ _______ .. _ .... __ 

Present-actual 677880 Indiana Gross Retail Tax 
Last-actual 664490 S Total taxes, A 

1 DOD Gallons used 13390 t}\) ________ Total C 

pr13,2010 

urrent Charges---------

Gallons used ,::. ;~~~9_~OOO _ \ ~~ ________ TOTAL 

",1: L·L~.I V E~tf 
i\PR 1. 9 2DW \ 

Water Usage Comparison 
Monthly usage In 1000 galion s 

~~~~-~~~~~~~~~~-----

$?"~----

AMJJASOND.JFMA2 
,pauu

1
uecD6 -eb~,PD, yn gptvcn , 

o 

Bate 

AMOUNT DUE-----------

h &DS-b5-
__ ·_'_ ••• _R ..... ·" 

.2~4U:;6 

$21,776.16 
-21,776.16 

.00 

566.92 
23,166.44 
23,733.36 

1,086.99 
90.82 

1,177.81 

1,743.79 
1,743.79 

$26,654.96 

1 $26,654. 96 1 

Messages from Indiana American Water 
• Save time by paying this bill onftne. At amwater.conv'myh20. you can manage your account, pay your 
bill and more. Visit amwaler.conv'myh20 to learn more . 
• Need to pay your bill in person? You may pay your bill at WaShington Drugs, Broadway Ridge Currency, 
Gary Check Curtelley, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter­
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E 84th St.). or the Gal)' Office al650 Madison SI. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, deNt card or electronic check may do so by calling a special, tolJ-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymyb/ll.com. A service fee will apply. 

002.868,1002800 PCKWLE. TMB03 1 

Customer SelVice: 1-800-492-8373 
Emergency; 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAW 100 X5M1E 9B80 



Customer Account Information Billing Summary 

For Service To: Indiana Water Services 
3209 W 81 sl Ave 

Account Number: 10-0822195-2 
Premise Number: 10-0342Ei71 

--------Prior Balance--------- -----­
Balance from last bill 
Payments as 01 May 06, 2010_ Thanksl 
Total prior balance, May 06, 2010 
-------Adjustments------

$9,266.14 
-1,136_95 
8,129.19 

Billing Period & Meter Information 
Billing Dale: May 06, 2010 

Under Estimated - Adj Com -312.39 
Under Estimated - dsic -14.30 
Total adjustments, May 06, 2010 -326.69 

Rate Type: Sales For Resale ------Total Current Charges·--- -$326.69 

-.-----TOTAL AMOUNT DUE··-------- I $7 ,802_501 

'iT ft12 r! 
••• "0" •• 

Doc ·ot5't~ 19 

Messages from Indiana American Water 
'The due date perlains to current charges only. Any past due balance should be paid immediately. 
, Save time by paying this bill online. At amwater.comlmyh20, you can manage your account, pay your 
bill and more. Visit amwater.comlmyh20 to }earn more . 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter­
Chesterton Branoh, City of Hobart, 47th & Broadway Currency Exchange, Centler Bank (alliocadons 
except 600 E. 84th 51.), or the Gary Office at 650 Madison SI. Your account will be crediled the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-£J06-271-5522. Customers may also pay on-IfnI' at www.water.paymybill.com.A service fee will apply. 

ooOO~4rooOO14 POL lWij TSP0112 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAW100AW6631 17 



Customer Account Information 

. For Service To: IndianaWater Services 
73 RD & Marshall SI 

Account Number: 10-0S95799-5 
Premise Number: 10-0268099 . 

. Bflling PfirlOd& Meter information 
BiUing Dal~:May 14, 2010'.' . 

Billing Summary 

--Prior Balance------­
Balan"", from last bill 
Payments as of May 14, 2010. TlJanksl 
Total prior balance, May 14,2010 
-'--Currenl Waier Charge",-"';"- . 
Customer Setvice Charge . 

1 Billing Pe'IOct~· Apr 08 to Mily 013 (28 days) 
Nextread)ng.on/<lbout:Jun 07, 2010 
Rate Typ~:"S~t~iFor R&Sale 

,C~ 

Water Charge ($1.73013Qx IJ,454.29 
Water Charge· ... ($2. 1471aGx i,5r5.'! 
Total Use Billed . 11,030-
--~OIMr Currenl cllargas-":-- ., 
Distrib System /mprov Charge· . 

Pub F/S Mo Surchg MemllvilFS Melerreacllnga irl current ~lI\ing period: 
Mate, Number 0OOI33140V is a 6-lnch meter. 

~:_=~u<>l.. ~~~m 
1000'Gallonsused 11030. 

Gallons used 11030000 

Water Usage Comparison 
• ...:_ . .....;.M .... on...,;lhly usaga In 1000 gallons 

1,U,o'l' 

T olal other charges, May 14, 2010 
-~-Taxes­

Indiana Gross Retw/ Tax 
Totall~xes. May 14,2010 

~ Total Current Charge.-

.. ., . .. 

1-1 ~ ~< 

·5~'~ 

... f.....-.:.- -
0-

2 M J J 
0 a u r g y. n 

'~'-. : 

·A S 
u e 
g p 

, .... ~ 

0 N 
c 0 
I v 

·"0." 

o • c. 

J • n· 
F M A M 
e a f • b r y 

:-,. 

I 

$26,654.96 
-26,654.96 

.00 

531.57 
16,357.15 
3,383.21 

20,271. 93 

771.41 
105.04 
876.45 

1,480.39 
1,480.39 

$22,628_77 

$22,628.771 

Batch 

Doc 

Messages from Indiana American Water 
• Save Ume bY' paying this bill online. At amwater.comlmyh20. you can manage your account, pay your 
bill and more. ViSit amwater.comlmyh20 to learn more • 
• Need to pay your bl/lin person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gal)' Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter­
Chesterton Branch, City 01 HobaI1, 47th & Broadway Currency Exchange, Centier Bank (ai/locations 
except 600 E. 84th St.), or the Gal)' Offi"", at 650 Madison SI. Your account will be credited the next business 
day. A minimal fee may be charged by the paymerlt location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a specia( loll-tree number: 
/-866-271-5522. Customers may also pay on-line at www.water.paymybifi.com. A service fee will apply. 

Customer SelVice: 1-800-492-8373 
EmergenCy: 1-800-492-8373 
Visnus on the Internet at: www.indiana-american.com 

AAW100 
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Customer Account Information 

For SeJVice To: Indiana Water Services 
3209 W 81st AVe 

Aec:ount Number: 10-oB22195-2 
. Pf'emiSl:\ Number: 10-0342671 . 

. BillIng Period & Meterlnformatlon 
Blll1ng Date: May 14, 2010 
Billing Period: Apr 08 to. May 05 (27 days) 
Next reading on/about: Jun 07, 2010 . 
Rate Type: Sales For Resale· . 

Meter readings in current billing period: 
Meter Number 000133136V is a 6-inch meIer. 

Present,actual ·4655. 
Last-actual . . 4590 . 

. 1000 Gallons used. . 65 .. 

Gallon. used 65000 

Water Usage Comparison 
· Monthly usags in 1000 \iall<>n. 

U51!'! 

• 
a 

34U 

~!l5 

~ie 

n50 

• 

, 

-

Billing Summary 

---Prior 8alance--------­
Balance from fast bill 
Adjustments 
Payments as of May 14.2010. Thanks! 

. Total prior balance, May 14, 2010 
-Current Water Charges--­
Customer SeNfce Charge 
Water Charge ($1.730130 x 57.78) 
WalM Charge ($2,147100 x 7.22) 

. Total Use Billed 65.00 
---Other Current Charge .... -­
Distrib System Improv Charge 
Pub FIS Me Surchg M,,,,illvil19 
Total other charges, May 14, 2010 
---Taxes· ----
Indiana Gross.Rafaii Tax 
Tolal taxes, May 14, 2010 

----Total Current C harg"s--- ' 

~-TOTAl AMOUNT DUE·------

.15.t/tJ~~ 6t/ob 

''''~-
-
-
--2 MJJASONOJFMAM2 

8 ~ X P .~ ~ f ~ ~ ~ g ~ .r ~ A 

$8,129.19 
-326.69 

-8,129.19 
-326.69 

539.43 
99.97 
15.50 

654.90 

27.66 
101. 88 
129.54 

54.91 
54.91 

$839.35 

I $512.661 
Batch_ 

Doc 

Messages from Indiana American Water 
• Save time by paying this bill online, At amwaler.com/myh20, you can manage your eccount, pay your 
bill end more. ViSit amwater.comimyh20 10 learn more . 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary CheckCurrency. Tri·City Currency. Dunes Drugs. First Srata Bank of Porter, First State Bank 01 Porter· 
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange. Gentier Bank (all/ocetions 
except 600 E. 84th St.), or the Gary Office at 650 Miadison SI. Your account will be credited the next business 
day. A minimal fee may be charged by the payment Iocalion. 
*Customers paying by credit c~rdr debit card or efectronic check may do so by calling a special, tofJ-free number: 
1-88$-271-5522. Gustomers may also pay on-line al www.water.paymybill.com. A service fee will apply. 

ooo7:WOOO734 pCL3SJ TMB03 1 

Customer Service: 1·800-492-8373 
Emergency: 1·800-492-8373 
Visit us on, the Internet at: www.indiana·american.com 

RAW100 X~MIE "" 

I 
1 , 
I , 
I 
1 , 
I 
I 

I 

I 
I 2?-b~9 --t 

).(,2\~ 

, , 

I 
1 
, 



Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Period & Meter Information 
Billing Date: Jun 10, 2010 
Billing Period: May 06 to Jun 07 (32 days) 
Next reading on/about: Jul 07, 2010 
Rate Type: Sales For Resale 

Meter readings in ourrent billing period: 
Meter Number 000133140V is a 6-inch meter. 

Present-actual 702085 
Last ·actual 68.8910 

1000 Gallons used 13175 

Gallons used 13175000 

JUN 1 u 2010 
Water Usage Comparison 

Monthly usage in 1000 gallons 
H •• .----

BIlling Summary \/;~ 
----·--Prior Balanc_------------ ,.--"'------, 
Balance from iastbiJl $22,628.77 
PaymentsasofJun 10, 2010. Thanksl -22.628.77 
Total prior balance, Jun 10,2010 .00 
----Current Water Charges----­
Oustomer Service Oharge 
Water Oharge ($2.147100)( 13,175.0 
Total water charges, Jun 10, 2010 
-----Other Current Charges--­
Pub FIS Mo Surchg Merrillville 
Total other charges, Jun 10,2010 
-------Taxes-------_·----------
Indiana Gross R9tail Tax 
Total taxes, Jun 10, 2010 

-----Tolal Current Charges-.---

-_.-TOTAL AMOUNT OUE·_··-----

319.47 
28,288.04 
28,607.51 

190.31 
190.31 

2,015.85 
2,015.85 

$30,813.67 

$30,813.671 

Messages from Indiana American Water 
• Save time by paying this bill online. At amwater.comlmyh20, you can manage your account pay your 
bill and more. ViSit amwateT.com/myh20 to learn mor9 . 
• Need to pay your bill in person? You may pay your bill at Washington DruQs, Broadway Ridge Currency, 
Gal}' Oheck Ourrency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Ohesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centler Bank (a// locations 
except 600 E. 84th St.), or the Gal}' Office at 650 Madison SI. Your account will b9 credited th9 n9xt busin9ss 
day. A minimal (99 may be charg9d by the payment location. 
'Customers paying by credit card, debit card or electronic check may do So by calling a special, tolHroo number: 
1-866·271 ·5522. Custom9fs may also pay on-line at www.wat9r.paymybill.com.A s9rvice fee will apply. 

000128/000128 PCL9FB TM804 1 

. Customer Service: 1·800·492·8373 
Emergency: 1·800·492-8373 
Visit us on the Internel at: www.indiana-american.com 

AAW,OO 4187 



Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

~~~lIn~r~;:::: ______ ~_l~~r. ___ ~ ____ 

Billing Period & Meter Information 
Billing Date: Jul12, 2010 
Billing Period: Jun 0710 Jul 07 (30 days) 
Next reading on/about: Aug 09. 2010 
Rate Type: Sales For Resala 

Mel.er readings in current billing period: 
Me:er Number 000133140V is a 6-imh meter. 

Present-actual 715390 
Last-actual 702085 

1000 Gallons used 13305 

Gallons used 13305000 

Balance from last bill 
Payments as of Ju112, 2010. Thanks! 

Total prior balance, Ju112, 2010 
-------Current Water Charges---­
Customer Service Charge 
Water Charge ($2. 147100x 13,305.0 
Total water ct;arges, Ju112, 2010 
--------Olhllr Current Charges--··­
Pub FlS Mo $un'hg Mo·rrillvil!e 
Total other chal·gGs, Jul12, 2010 
------Taxes-----------------·---
Indiana Gross R",taii Tax 

TOlal laxes,JuI12, 2010 

---·----Total Current Charges---

·-------TOTAl AMOUNT DUE·-··------

'Co, '.' .. '." "';. 

i\(:CL. ".' .. b~~ 
;-'1 \~\), 

\',.)"-JUL 1 52G10 

Water Usage Comparison 
Monthly usage in 1000 gallons 

l'·~r--'m----~-~-----~---------

2 o 
8 

JA"ONDJFMAMJJ 
uuel~09aaapauu 
Igplvcnb.;rynl 

Messages from Indiana American Weter 

$30,813.67 
-30,813.67 

.00 

319.47 
28,567.17 
28,886.64 

190.31 
190.31 

2,035.38 
2,035.38 

$31,112.33 

$31,112.331 

• Save lime by paying this bill online. At amwater.comlmyh20, you can manage your account, pay your 
bill and more. Visit amwater.comlmyh20 to learn more. 
'Need to pay your bill in person? You may pay your bill at Washinoton Drugs, Broadway Ridge Currency. 
Gary Check Currency. hi-City Cunency. Dunes Drugs, First State Bank of Parler, First State Bank of Porter­
Cheslerton Branch, City of Hobart, 47th & Broadway Currency Exchange. Cen,'ier Bank (aI/locations 
except 600 E. 84th $1.). or tho Gal}' Office al 650 Madison st. ,'our account will be credited the next business 
day. A minimal fee may be charged by the payment locaffon. 
·Customers paying by credit card, debit card or electronic check may do so by caifjng a special. toll.free number: I . 
1-866-271-5522. Customers m<>y also pavon-line <It www.water.paymybill.com A service fee wi/! apply . 
• Please Vi3i! our Web.sH6 ior intotJrlalion about me quainy of yow af{nj~mg !r.. .. arer, An annual water quality report 
(a/so called the Consumer Confidence Report) has already been pro¥ided to you earlier this year. An addilional copy 
can be obtained by contactrng our Customer Service Cenier or by vis.'tlng our website. The website address and the 
Customer Service Center phone number are lucated at the bOttom of this bill. I.andlords, businesses, schools, 
hospitals and other groups are encouraged to share this important w~ter qualitv information with water users at their 
location who may not receive a bill and therefore did nol [eceNe a COP! of this report directly. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAWtOO ". ," 
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Date Printed 
Time Pt::i nted 
Printed 

621 
3:52 pm 

BA8TINDL 

Acc:ount Number: 10 0822 95 -:2 
r Amount Due -$St 6.77 
'PO Box 
Pdlatin2 

5 ] D'-l<2 Date \Jul 5, 2 1 
SH-4551 

For Ser.'v ce To: 

Indiarl,,'? er Serv_ici'=;s 

Northbrook 

Ac_count 
PremiSe II 

/':.,.cc;()unt Inf{)X'rna l~. lorl 
t.Jatex- Services 

09 \:1 GIst 

Bill 

Indiana A
0"merican v-J·:lte:r­

Box 91551 
Palatine II. 60094 4S 

Balance ,fl.-om last bill 

Total 
as of ,Ju:n 17; 20 

balance, J\ln 17 J 

B 1 

----current Water 
P0,1'~iod & MeLeT Infc)rmation Custar-ner Ser"ilice 

Bil 
Bill:1 

Meter 

Last 
10 

Date: Jun 17. 201 Water x 545 
Jun 17, 5 Jun 

e8 For Resale 

!:''''i;>3-ds in Ct.u;:".n7;nt pC:X".i od: 
133136V 

ual 
used 

5200 
655 

Total I,vater 
~ - --Other Current 

pub Mo 
f Iw}un 17 r 

-~-Taxes --
Re,tail Tax 

taxes, .lun 2010 

Current 

Ga.ilons Llsed 500 

i,me his bill online. 
account! p:S\')l your 

amV[(~.ter ~ 

in 

rsL 

to learn 1Ll0re. 

::lour bill at 

r First 
PerLc;y.' 

Chc:.'sterton Branch r 

Centier 
~ 84 

Bank 
of 

(al 
Hobart, 47th &; 

locations 

account wi11 be credited 
rninimal fee may be 

'.::;'IE>ck rnay du so by 
(; <·::71,-5522, Customer1-.? may 

V~\V"V. v;at:eT'. 1 com. A Ap·,"'i 

Office Madison 

lOCcl t: ion. 
or elect 

Loll- fJ::0~e I1UrnbE;r: 
on-Ii at: 

fee will 

:512.66 
8 15.16 

02 5 

447. 6 
1 0.1-7 

7.4 

266,43 
266 43 

131 
131.87 

~-S786.77 



Date Print.ed 
Time Frinted 
Printed 

6 2 11 
3:51 pm 

BASTINDL 

Indiana American 1'J& t 
PO Box 94551 
PaIa ine IL 6 
F01- Service 'ref 

Account Number: 
Amottnt Due 
Due Date 

822195-2 
,267,-; 

\Jul 29 2010 
94, .. 45S 

32 9 1iv 8lat Ave 

Indiana Amer ~1.c:an vJat.er 
PO Box 9455l 
Palatine IL 6 094- 551 

II, 60 62 

Cu.stoffiEr Inrorrn2J.t ion 
Ser'v~iCe Indiana ~'Vater Services -

Account #; 
Premise #~ 

3209 
1 
1 

81st Ave 
195 .2 
671 

Meter Informd t ion 

from last bi.ll 
s as of Jul l~, 2 1 

1'01:'>::11_ balance Jul 12! 
·-Current Wa·ter 

Date "TtlJ 1 2010 495 
13 1 Period: "TTJrl to Jul T(Jtal Wo. ter 12 

rE:u(ling: 4Tu} 07 f 2011 "- -Other Cur:cent 
Rate .; Sale~1 FOJ::- Res3.1e P-ub S Merrillvill 

M.eter reads in C-;Jy:;;;'{-;nt 

!vlete:r Number 00 133 36V 
Pr"esent <"CT.1l 
.Le.st ~actual 
1000 used 

llsed 

'* Save time-

495000 

can 
hi 11 

yotlr account t YOtU-
more, Vi J t am\,vater ~ 

Need to pay l"()ur 

, 
Po:cter First. 

Total other 
-Taxes­

Gross 

Toeal CU.r:rent 

TOTAL l\MOUNT DTJE 

(] to earn more~ 
pay your bi 

o£ Porter ~ 

Chest!:-:+rton Branch, y of Hobart. 4"jth & 
Bank locat 

"Jul 

at. 

o ~ 4th St.), or the Office at 650 Madison 
St.. Your account VJil be creditZ":d Lh.e next business 

minimal £ef': 

check may 
1 6--271 

. water. nciVll1VD 

a 
Customers may alsc 

ll.com. A ce 

he location, 
or electl:oni.c 

-·Tree numbt:::r: 
on-li.ne at 

Please -Eor iniormat"ion abou.t the 1 

d2:~,inking v:ater. 1':>"11 annual \vatt::x 

2, 

o you 

or 

also led t.t-H:? Consumer ConE derlc.;e been 
;:0 you earlie1.-

-5786. 

;p 
1 

.63 
,81 

1286.4,,1 

13 
22 

9,3 
99 . .3 

1519.04 



** DUPLIC]\"l"'E 81 ! ** 

Indiana J\.merican nater 
PO BDX 94 5 
P~latine IL 60094 4551 
For ServicE: To: 320 111 81st Ave 

D~,i,te Printed 
T:trne Prtnted 
Prj need By 

Account Numbe1:'; 
AmOl.lnt DUe 
DLle Date 

American 1'Jater 
PO Box 5 

6/22/1.1 
3:49 pm 

BASTINDL 

233S Palatille IL 60094-4551 
Nort tltlt«)OK IL 60 62 

Bil 
ana Water Serv ces Balance-- --- --- -­

last bil 
fl.i.CCOun t n,: 
Prerrtise #-

;;:; 9 ~'.J 1st AVe 
0< 822 95-2 

10-0342671 
of 12, 2 10, 
balan(:e~ 12, 

11 r'Lc;d {1: I"let!h+r 
Bill t2: 12, 2010 
8ill:i 1'19 PC::l: : Jul 07 
Next 
n.at~e 

I. t'i"'.«.l<L'=J: Ju1 G f :2 1 
: Sales For Resale 

[viete:r r:-Sd.C1S n cu:crent 
Meter Number n 013 634V 

Presen.t ,. act uaJ 
Last 

*I'/leter 

Present-dct 
Last act'l 
1 00 Ga,l 

Gal1ot1.s Lised 

09, 2 10., 
113136V 

LtSed 

J .. 

j 

Curr:ent Water 
Customer Sel";-'lice 
Water ($2. 
Total water 

S Me 
TOLal other 

"Taxes~ --~~-

?1diana Gross Ret-ail Tax 
211 taxES t 1.':;, 2 1 

Total Current 

- TOTAL A.iVrOtJNT DUE - - -

this bi 1 onl At amwat~e:c, 

can tnana{~Jt::~ your account f pay ycnn: 
hi visit learn more. 
* bill ill pay your bill at 

Dunes 
State BaTLk of; Porter 
ChestertDn Bl'anc~llr -ty of Hobart,! 7th 

Cen.t j, er Bank {all locat ions 
ST:~) f or the 

YOllr ac'count 
A ion. 

6 271 Customers 1 
'1JllJilv> 'itfate.:r-, oa:Vfflvb Il.com. servj..c:e 

deDit card or electronic 
toll-free number: 
on-·line at 

1 y 

11 

-426 ,73 

-4267< 3 

31 .47 
31 9. 

428. 7 

19(L 3 
1.90~ 

253.31 
53.3"1 

3872 . 

-395.64 



Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall SI 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Summary V 30~t !ftj 

Billing Period & Meter Information 
Billing Date: Aug 12, 2010 
Billing Period: Jul 0710 Aug 09 (33 days) 
Next reading on/about: Sap 08, 2010 
Rate Type: Sales For Resale 

Meier readings in current billing period: 
Meter Number 000133140V is a 6-inch metar. 

Present-actual 729345 
Last-actual 715390 

1000 Gallons used 13955 

Gallons used 13955000 
REf 'ED 

R E ~ili Vi;: ~ 

AUG.16 2010 
Water Usage Comparison 

-------Prior Balance---------­
Balance from last bill 

.--_ .. _ .... 

Thanksl Payments as of Aug 12, 2010. 

Total prior balance, Aug 12,2 
-------Current Water Charge 
Customer Se/Vice Charge 

Water Charge ($2.14710 
Total water charges, Aug 12, 
------Other Current Charge 
Pub FIS Mo Surchg MerrillVille 

Total other charges, Aug 12, 
-----Taxes------------
Indiana Gross Retail Tax 

Total taxes, Aug 12,2010 

010 
$ .. _ ............ 

Ox 13,955.0 
20m 
s-·_ .. --.. · 

2010 
----_ .. _-

--------Tolal Current Charges _ .... _--

--------TOTAL AMOUNT DUE -----_ ....... -

Bate h Yt 
Moothly usage in 1000 gallons 

'·'~mu----~--~----~------~ ;Zp( 
::. Doc 

ASOND~FMA~JJA02 
u8cosGaap-auuu 
gplvcnbr ynlg1 

o 

$31,112.33 
-31,112.33 

.00 

319.47 
29,962.78 
30,282.25 

190.31 
190.31 

2,133.08 
2,133.08 

$32,605.64 

! $32,605.64! 

1-7p3S-

V6S-7 

Messages from Indiana American Water 
• Save time by paying this bill online. At amwater.comlmyh20, you can manage your account, pay your 
bill and more. ViSit amWalt>r.comlmyh20 to learn more. 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all/Deations 
except 600 E. 84th St.), or the Gary Office al650 Madison St. Your accounl will be credited the next business 
day. A Illi"imai fee may be charged by the payment locatior.. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.wa/er.paymybill.oom. A service fee will apply. 
• Please visit our website for information about the quality of your drinking water. An annual water quality (eport 
(also called the Consumer Confidence Report) has already been provided to you earlier this year. An.additional copy 
can be obtained by contacting our Customer Service Center or by visiting our website. The website address and the 
Customer Service Center phone number are located at the bottom of this bill. Landlords, businesses. schools, 
hospitals and other groups are encouraged to share this important water quality information with water users ilt their 
location who may not receive a bill and theretore did not receive a copy of this report directly. " 
'The summer average discount period for your sewer billing will be ending during your September billing 
cycle. During the months of October through April, sewage bills are based on your actual water consumption. 
• Indiana American Water will be flushing the Newburgh system 9128 ·1018 from B a.m. to 8 p,m., Man-Friday. 
We do this to ensure all valves are working properly and to avoid sediment buildups. During this period, we 
suggest you check for discolored water before doing laundry or using the dishwasher. If the water is 
discolored wait until the water runs olear before use. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAWloaAM395t 
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Customer Account Information 

For Service To: Indiana Water Services 
3209 W 81s! Ave 

Account Number: 10·0822195-2 
Premise Number: 10·0342671 

Billing Period & Meter Information 
Billing Date: Sep 13, 2010 
Billing Period: Aug 09 to Sep 08 (30 days) 
Next reading on/about: Oct 08, 2010 
Rale Type: Sales For Resale 

Meter readings In current billing period: 
Meter Number 000132634V is a 6·inch meter. 

Present-actual 913 
Last-actual 

1000 Gallons used 913 

Gallons used 913000 

Water USIIge 

RECEIVED 

SEP14101U 

J4221---------

'?~~,r_--------

~'I'ln!r:::7e-___ ~ ~_~9?b,-----f;1-,1 __ --... 
BalanCJ8from last bill -$395.64 
Payments as of Sep 13,2010. Thanks/ . 00 
Total prior balance, Sap 13, 2010 -395.64 
----current Water Charges---­
Customer Sentice Charge 
Water Charge ($2.147100 )( 913.00) 
Total water charges, Sep 13. 2010 
----Other Current Charges--­
Pub FIS Mo Surchg Merrillville 
Total other charges, Sap 13,2010 
---Taxes_--------
Indiana Gross Retail Tax 
Total taxes, Sap 13, 2010 

---Total Current Charges----

----TOTAL AMOUNT DUE-----

319.47 
1,960.30 
2,279.77 

190.31 
190.31 

172.90 
172.90 

$2,642.98 

$2,247.34 

Batch _ ..... ..::...j...l...-...!:.+_ 

Doc .....::::cft_9{-"-t-t-7----<._ 

Messages from Indiana American Water 
• SaV9 time by paying this bill online. At amwater.comlmyh20, you can manage your account, pay your 
bill and more. ViSit amwalBr.comlmyh20 10 learn more. 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
GaJY Check Currency, Tn-Cl/y Currency, Dunes Drugs, First Slate Bank of Porter, First State Bank of Porter -
ChesteJton Branc/), City of HobaJt, 47th & Broadway Currency Exchange. Centier Bank (ai/locations 
except 600 E. 84th St.), or the Gal}' Office at 650 Madison SI. Your account will be credited the Mxt business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a spacial, tolf.free number: 
1-866-271-5522. Customers may also pay on-liM at www.water.paymybill.com. A service fee will apply. 
• Please visit our website for information about the quality of your drinking water. An annual water quality report 
(also called the Consumer Confidence Report) has already been provided to you earHer this year. An additional copy 
can be obtained by contacting our Customer Service Center or by visiting our website. The website address and the 
Customer Service Center phon9 number are located at the bottom of thiS bill. Landlords. businesses, schools, 
hospitals and other groups are encouraged to share this important wal9r quality information with water users at their 
location who may not receive a bill and therefore did not receive a copy 0/ this repoJt directly, 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492·8373 
Visit us on the Internet at: www.indiana-american.com 

RAW tOO 
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Cuslom(H' Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Psrlod & Meter Information 
Billing Dale: Sap t 3, 2010 
Billing Period: Aug 0910 Sap 08 (30 days) 
Next reading on/about; Oct OS, 2010 
Rate Type: Sales For Resale 

Meter readings In current billing period: 
Meter Number 000133133V is a 6-inch meter. 

Present-actual 
Last-actual 

~""n~Pr~o~::::e-_____ IL~coJ1,-~_-,--__ ", 
Balance from last bill $32.605.64 
Payments as of SlIP 13,2010. Thanksl ·32,605.64 
Tolalprior balance, Sep 13, 2010 .00 
·--Current Water Charges---­
Customer Service Charge 
Water Charge ($2. 147100x 11,482.0 
Total water charges, Sep 13, 2010 
·--Other Current Charges·--­
Pub FIS Mo Surchg MfilrrilMl1e 
Total other charges, Sep 13. 2010 
---Taxes--------
Indiana Gross Retail Tax 
Total taxes, Sep 13, 2010 

319_47 
24,653.00 
24,972.47 

190.31 
190.31 

1. 761. 39 
1,761.39 

"Meter Changed Sep 08, 2010. ._-Tolal Current Charges--- $26.924. 17 
Meter Number 000t33140V is a 6-inch meter. 

Present-actual 740827.1 E CE I V E-f)-TOTAL AMOUNT DUE----- [ $26.924.171 
Last-actual 729345 

1000 Gallons used 11482 SEP 1 4 2DlU 

Gallons used 11482000 

Water Us;~ge 

Doc 

Messages from Indiana American Water 
• Save rime by paying this bill online. At amwater.com/myh20, you can managa your account, pay your 
bill and more. ViSit amwater.comlmyh20 to leam more. 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gal}' Check Currancy, Tri-City Currency, Dunes Drugs, First Stata Bank of Portar, First State Bank of Porter­
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Cantier Bank rOll/locations 
except 600 E. 84th St.), or the Gal}' Office at 650 Madison St. Your acecunt will be credited the next businass 
day. A minimal fae may be charged by the payment location. 
'Customers paying by credit card, debit card or elactronic check may do so by caiUng a special, toll-free number: 
1-856-271-5522. Customers may also pay on-line at www.wa/er.pavmybill.com. A service fee will apply, 
• Please visit our website for Information about the quality of your drinking water. An annual water quality raport 
(also called the Consumer Confidence Report) has already been provided to you earlier this year. An additional copy 
can be obtained by contacting our Customer Sarllice Center or by visiting our website. The website address and the 
Customer Service Center phone number are located at the bottom of this bill. Landlords, businesses, schools, 
hospitals and other groups are encouraged to share this important water quality information with water UI;6{S at their 
location who may not receive a bill and therefore did not receive a copy of this report dlrElCt/y. 

Customer Service: 1-800-492·8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www-indlana-american.com 

W.W100 
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Customer Account Information 

For Service To: Indiana Water SelVices 
3209 W 31st Ave 

Account Number: 10-0822195·2 
Premise Number: 10-0342671 

Billing Summary 

----Prior Balance------\/ 3,I.N-"-"'-+---. 
Balance from last bill $2,247 .34 
Payments as of Oct 13, 2010. Thanks! -1,851.70 
Total prior balance, O(ll13, 2010 395.64 

BIlling Period & Meter Information 
Billing Date: Oct 13, 2010 
Billing Period: Sap 08 to Oct 08 (30 days) 
Next reading onlabout: Nov 05, 2010 
Rate Type: Sales For Resale 

Meter readings in currem billing period: 
Meter Number000132634V is a 6·inch meter. 

Present-aClUal 1117 
Last-actual 913 

1000 Gallons used 204 

----current Water Charge_---­
Custamer Service Charge 
Water Charge ($2.147100 x 204.00) 
Total water charges, Oct 13,2010 
---Other Currem Charges----­
Pub FIS Mo Surchg Merrillville 
Total other charges, Oct 13, 2010 
·---Taxes------------
Indiana Gross Retail Tax 
Total taxes, OCt 13,2010 

._-Total Current Charges-----

Gallons used 204000 ---TOTAL AMOUNT DUE--------

- r. t-t ~ A .t;~?{ 
\~~\)lY' \5~\9U 

Water Usage Comparison 
Monthly usage in 1 0rOO---,g",a:.:l!oo.:.:..:.s __ _ 

255811-------

1.10~1--------

0;L--'-___ ..:-._ 

2 00Mr j{ J F M A M J J A S 0 02 3 . f '$1 I ~Zf!lJ t r ~ N f g ~ f & 

Messages from Indiana American Water 

319.47 
438.01 
757.48 

190.31 
190.31 

66.34 
66.34 

$1,014.13 

$1,409.771 

'The due date pertains ta current charges only. Any past due balance should be paid immediately. 
• Save time by paying this bill online. At amwater.com/myh20, you can manage your account, pay your 
bill and more. Visit amwater_comlmyh20 to learn more . 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Gentler Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited !he next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a. special, tolf..free numb9r: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A seMce fee will apply. 

0010651001055 pel VW5 TM804 , 

Customer SelVice: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAWtOO X5MjE i0279 



Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 1 ()'()88S799-5 
Premise Number: 10-0268099 

Billing Period & Meter Information 
BlIIlng Date: Oct 13, 2010 
Billing Period: Sap 08 to Oct 08 (30 days) 
Next reading on/about: Nov 05, 2010 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000133133V is a 6-inch meIer. 

Present-actual 14853 
Last-actual 

1000 Gallons used 14853 

Billing Summary <6q 
---Prior BalanCe------V~r'~------., 
Balance from last bill $ 26 , 924 . 17 
Payments as of Oct 13,2010. Thanksl -26,924.17 
Total prior balance. 0cI13, 2010 • 00 
---Current Water Charge&--­
Customer Service Charge 
Water Charge ($2.147100x 14,853. 
Total water charges, 0cI13, 2010 
----Other Current Charges---­
Pub FIS Mo Surchg Merrillville 
Total other charges. Oct 13,2010 
---Taxes-----------
Indiana Gross RetaIl Tax 
Total taxes, OCt 13, 2010 

----Total Current Charges----

319.47 
31.890.88 
32,210.35 

190.31 
190.31 

2,268.04 
2,268.04 

Gallons used 14853000 ---TOTAL AMOUNT DUE----· 

$34,668.70 

$34,668.701 

I~CJ.g.t7( 
\c)?A 

. :' t", .. _. , - - . , 
i' .~ 

OCT 1-8 2(HD 

Water Usage Comparison 
Monlhly usage in 1000 

, Batch _-l-..!<::.....f'--...J......"'---

Messages from Indiana American Water 
• Save firm> by paying this bill online. At amwater.comimyh20, you can manage your account pay your 
bill and more. ViSit amwater.comimyh20 to learn more . 
• Nood to pay your bill in person? You may pay your bill at Washington Drufls, Broadway Ridge Currency, 
Gal)' CheCk Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First Slaw Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Gentfer Bank (alliocab'ons 
except 600 E 84th St.), or the Gal)' Office at 650 Madison St. Your account will ba credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-856-271-5522. Customers may also pay on-line at www.water.paymybiILcom. A servies fee will apply. 

00-.10541001064 PClYW5lMS041 

Customer service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 
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Customer Account Information 

For Service To: Indiana Water Services 
3209 W 81s! Ave 

Ae(lount Number: 1 0-0822195-2 
Premise Number: 10-0342671 

Billing Period & Meter Information 
Billing Date: NOli 10, 2010 
Billing Period: Oct OS to Nov 05 (28 days) 
Next readIng onlabout: Dec 07, 2010 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meier Number 000132634V is a 6-inch meter. 

Present-actual 1250 
Last-actual 1117 

1000 Gallons used 133 

Gallons used 

~~lln~:::::: ____ Jj3J{J.Wo,.-60/--L-_" ___ --, 
Balance from last bill $1,409.77 
Payments as of Nov 10, 2010. Thanks/ -1,014.13 
Total prior balance, Nov 10,2010 395.64 
-----Current Water Chargea----· 
CUstomer Service Charge 
Water Charge ($2.147100 x 52.25) 
Water Charge ($2. 147100 x 80.75) 
Total Use Billed 133.0 
-----01oor Current Chargea---­
Pub FIS Mo Surchg Merrillville 
Distrib System Improv Charge 
Total other charges, Nov 10, 2010 
----Taxas----------
Indiana Gwss Retail Tax 
Total taxes, Nov 10,2010 

---Total Current Charges---

·---TOTAL AMOUNT DUE-------

319.47 
112.19 
173.38 
605.04 

190.31 
11.61 

201.92 

56.48 
56.48 

$863.44 

.'. --'" ~', .•... 
j' 
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Water Usage Comparison 
MCtnthly ~sage in 1000 gallons 

S~$1a: 

2550 Batch 
17~e 

950 

,. 
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Messages from Indiana American Water 
'The due date pertains 10 CUrrent cha.rg~s only. Any past du~ ba/anOQ should be paid immediately . 
• Save time by paring this bill online. At amwater.comlmyh20, you can manage your account, pay your 
bill and more. Visit amwater,comlmyh20 to learn more . 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Curtency, Tri·Cily Currenoy, Dunes Drugs, First Stale Bii!l1k of {'arter, First State Bank of Porter· 
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Cenlier Bank (all locations 
except 600 E 84th St,), or the Gary Office at 650 Madison St. Your aocount will be credited the next business 
day, A minimal fee may be charged by the payment location. 
'CUStotrl6TS paying by credit card, debit card or electronic clwcJ< may do so by calling a special. toll-free number: 
1-866-271-5522, Customers maya/so pay on·line at www.water.paymybill.com. A service fee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 

002128/OO2''I:2S PCMasF ThIIBD4 1 

Visit us on the Internet at: www.indiana-amertcan.com 
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Customer Account Information 

For service To: Indiana Water Services 
73 RD & Marshall 81 

Account Number: 10-0885799-5 
Premise Number: 1 0-0268099 

Billing Period & Meter Information 
Billing Date: Nov 10, 2010 
Billing Period; Oct 08 to Nov 05 (28 days) 
Next reading on/about: Dec 07, 2010 
Rale Type: Sales For Resale 

Meter readings in curren1 billing period: 
MeIer Number 000133133V is a 6-inch meter_ 

Present-actllal 26228 
Last-actual 14853 

1000 Gallons used 11375 

Gallons used 11375000 

NOV 15 ZG1f1 

2 

g 

Bllllng Summary 61J1- \,nA 

.----Prior Balance-----•• V3.6 ';,JIC..!:..!e-----, 

Balance from last bill 
Payments as of Nov 10, 2010. Thanks! 
Total prior balance, Noy 10,2010 
---Current Water Chargs9---' 
Customer ServiCB Charge 
Water Charge ($2. 1471QOx 4,468.75 
Water Charge ($2147100x 6,906.25 
Total Use Billed 11,375. 
----Other Current Chargas-----­
Pub FIS Me Surchg MerrilMlle 
Distrib System Improv Charge 
Total other charges, Nov 10, 2010 
-----Taxes----------------
Indiana Gross Retail Tax 
Total taxes, Nay 10, 2010 

--.-Total Current Charges---· 

---TOTAL AMOUNT DUE·----

$34,668.70 
-34.668.70 

.00 

319.47 
9,594.85 

14,828.41 
24,742.73 

190.31 
474.71 
665.02 

1. 778.54 
1,778.54 

$27,186.29 

$27,186.291 

Messages from Indiana American Water 
o Save lime by paying this bill online. At amwater,comlmyh20, you can manage your a=unt, pay your 
bill and more. ViSIt amwaler.comlmyh20 to learn more. 
o Need to pay your bill in pe~son? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-Clty Currenoy, Dunes Drugs, First Stare Bank of Porter, First State Bank 01 Porter­
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (aI/locations 
except 600 E 84th St.), or the Gal}' Office at 650 Madison Sf. Your a=unl will be credited Ihe next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credil card, debit card Of electronic check may do so by calling a special, lol,· free number: 
1-866-271-5522. Customers may also pay on-fine at www.wa/er.paymybill.com. A service fee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internel at: www-indiana-american.com 

RAW100 
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Customer Account Information· 

For Service To: Indiana Water SelVices 
3209 W 81s1 Ave 

Account Number: 10-0822195-2 
Premise Number: 10-0342671 

BIlling Period & Meter Information 
Billing Date: Dec 10, 2010 
Billing Period: Nov 05 to Dec 07 (32 days) 
Next resding onlabout: Jan 06, 2011 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meier Number 000132634V is a 6-inch meier. 

Present-actual 1336 
Last-actual 1250 

1000 Gallons used 86 

Gallons used 

RECEIVED 

DEC 14 20m 

Water USI~ae 

~'0~~----
255~~-__ _ 

86000 

Billing Summary 

----_ .. ----Prior Balance-­
Balance from last bill 
Payments as of Dec 10, 20 
Total prior balance, Dec 1 
-----Current Water Cha 
Customer Sennca Charge 
Water Charge ($2.1 
Total water charges, Oec 
--.-Other Current Cha 
Distrib System Improv Charg 
Pub FIS Me Surchg Merrill 
Total other charges, Oec 

10. Thanks/ 
0,2010 
rge$o-----

47100 x 8S.(0) 
10,2010 
rges---· 

e 
ville 
10,2010 

---Taxes---------
Indiana Gross Retail Tax 
Total taxes, Dec 10,2010 

·--Total Current Cha rges----. 

._--TOTAL AMOUNT 0 UE----·-··_--

J 

B<ltc h 9G2 

j)4b~ 
Doc 

$1,259.08 
-863.44 
395.64 

319.47 
184.65 
504.12 

15.93 
190.31 
206.24 

49.73 
49.73 

$760.09 

I $1,155.731 

!~2 
lc:l .. __ ~ __ 

1/1 

Messages from Indiana American Water 
'The due date pertains to current charges only. Any past due balance should be paid immediately . 
• Save time by paying this bill online. At amwater.coinlmyh20, you can manage your account, pay your 
bill ami more. ViSIt amwater.comlmyh20 to learn more . 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gal}' Check Currency, Tn-Cily Currency, Dunes Drugs, First State Bank of Porter, First Stale Bank of Porter -
Chesterton Branch, City of HObart, 47th & Broadway Currency Exchange. Centler Bank (aI/locations 
except soo IE. 84th St.), or the Gary Office at 650 Madison SI. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check mEly do so by cafling a special, toll-fiee number: 
,-866-271-5522. vustomers may also pay on-line at www.warer.paymybiJl.com. A service fee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

AAW~OOAM4S11 
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Customer Account Information 

For Service To: Indiana Water Services 
. 73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10'()2S8099 

Billing Period & Meter Information 
Billing Date: Dec 10, 2010 
Billing Period: Nov 0510 Dec 07 (32 days) 
Next reading on/aOOIlt: Jan OS, 2011 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000133i33V is a S·inch meier. 

Present-actual 38937 
Laet-~ual 26228 

1000 Gallons used 

RE&~h¥~eg 
nEe 141010 

12709 

12709000 

Water Us.:tae Comparison 
in 1000 gallons 

Billing Summary 

·--Prlor Balance-­
Balance from last bill 
Payments as of Dec 10,20 
Total prior balance, Dec 1 
---Current Water Cha 
Customer Service ChargE> 

----

10. Thanksl 
0,2010 
rges---

Wat9r Charge ($2.14 noox 12,709.0 
10,2010 
ge_--

Total water charges, Dec 
--Other CUrrent Char 
DistJib System Imprcv Char. 
Pub FIS Me Surchg M9rril/lII 
Total other charges, Dec 1 

yEt 
'IIE> 
0,2010 

·-Taxee--------
Indiana Gross RE>taii Tax 
Total taxes, Dec 10, 2010 

._-Total Current Charg es----· 

---TOTAL AMOUNT 0 UE·-----· 

?:IO 
Ci h Bntc 

Doc 
3)4 

$27,186.29 
-27,186.29 

.00 

319.47 
27,281.49 
27,606.96 

872.38 
190.31 

1,062.69 

2,006.88 
2,006.88 

$30,676.53 

I $30,676.531 

b2bL 
-.- _~ .. _"'u_., .• ~,. 

G6() 
'n __ ._._~~ ___ .~_. 

Messages from Indiana American Water 
• Save time by paying this bill onlitl8. At amwater.comlmyh20, you can manage your account, pay your 
bill and more. ViSit amwater.comlmyh20 to learn more . 
• Need to pay your bill in pefSon? You may pay your bill at Washington Drugs, Broadway RidgE> Curroocy, 
Gary Check Currency. Tri-City Currency, Dunes Drugs, First State Bank of Porter, First StatE> Bank of Porter­
ChE>st9rton Branch City of Hobart, 47th & Broadway Currency ExchangE>, CE>ntiE>r Bank (aJ/locations 
except 600 E 84th St.), or thE> Gary OffiCE> at 650 Madison St. Your account will be cr9dited the next businE>ss 
day. A minimal fea may bEt charged by the payffl9nt location. 
'Customers paying by credit cam, debit caro or elE>ctronic check may do so by calling a special, toll-free numbEtr: 
1·866-271-5522. Custoffl9rs may also pay on-fine at www.water.paymYbill.com. A service fee will apply. 

Customer Service: 1·800-492·8373 
Emergency: 1-800-492-8373 
VisH us on the Internet at: www.indiana-american.com 
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Indiana Water Service, Inc. 
Purchased Water Pass-Through 
2010 Summary 

73rd 3209 Total 
Month Usalle Usage Usage Consumption 

Jan-10 11,890,000 2,000 11,892,000 10,268,493 
Feb-10 10,810,000 2,000 10,812,000 9,453,725 
Mar-10 10,870,000 2,500 10,872,500 10,131,365 
Apr-10 13,390,000 4,249,500 17,639,500 8,677,687 
May-10 11,030,000 65,000 11,095,000 10,004,715 
Jun-10 13,175,000 545,000 13,720,000 12,084,907 
Jul-10 13,305,000 495,000 13,800,000 11,955,291 

Aug-10 13,955,000 1,448,000 15,403,000 12,547,180 
Sep-10 11,482,000 913,000 12,395,000 11,847,610 
Oct-10 14,853,000 204,000 15,057,000 12,167,233 
Nov-10 11,375,000 133,000 11,508,000 9,740,844 
Dec-10 12,709,000 86,000 12,795,000 11,014,461 

Total 148,844,000 8,145,000 156,989,000 129,893,511 



Indiana Water Service, Inc, 
Purchased Water Pass-Through 
2010 Detailed Analysis 

Year Service Address Account # Premise # Billing Date From to Gallons Mo 

20101 

2010 73rd & Marshall SI 10-0885799-5 10-0268099 1/13/2010 12/8/2009 1/8/2010 11,890,000 1 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 2/10/2010 1/8/2010 2/5/2010 10,810,000 2 

2010 73rd & Marshall SI 10-0885799-5 10-0268099 3/10/2010 2/5/2010 3/5/2010 10,870,000 3 

2010 73rd & Marshall SI 10-0885799-5 10-0268099 4/13/2010 3/5/2010 4/8/2010 13,390,000 4 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 5/14/2010 4/8/2010 5/6/2010 11,030,000 5 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 6/10/2010 5/6/2010 6/7/2010 13,175,000 6 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 7/12/2010 6/7/2010 7/7/2010 13,305,000 7 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 8/12/2010 7/7/2010 8/9/2010 13,955,000 8 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 9/13/2010 8/9/2010 9/8/2010 11,482,000 9 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 10/13/2010 9/8/2010 10/8/2010 14,853,000 10 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 11/10/2010 10/8/2010 11/5/2010 11,375,000 11 
2010 73rd & Marshall SI 10-0885799-5 10-0268099 12/10/2010 11/5/2010 12/7/2010 12,709,000 12 

Sublotal 148,844,000 

/2nd Interconnect 

2010 3209 W US Hwy 30 10-0822195-2 10-0342671 1/28/2010 11/23/2009 1/25/2010 2,000 1 
2010 3209 W US Hwy 30 10-0822195-2 10-0342671 1/28/2010 11/23/2009 1/25/2010 2,000 2 

2010 3209 W US Hwy 30 10-0822195-2 10-0342671 3/26/2010 1/25/2010 3/23/2010 2,500 3 

2010 3209 W US Hwy 30 10-0822195-2 10-0342671 3/26/2010 1/25/2010 3/23/2010 2,500 4 
20103209 E 81s1 Ave 10-0822195-2 10-0342671 4/13/2010 3/23/2010 4/8/2010 4,247,000 4 
20103209 W 81s1 Ave 10-0822195-2 10-0342671 5/14/2010 4/8/2010 5/5/2010 65,000 5 

20103209 W 81s1 Ave 10-0822195-2 10-0342671 6/17/2010 5/5/2010 6/16/2010 545,000 6 
20103209 W 81st Ave 10-0822195-2 10-0342671 7/12/2010 6/16/2010 7/7/2010 495,000 7 

20103209 W 81s1 Ave 10-0822195-2 10-0342671 8/12/2010 7/7/2010 8/9/2010 1,448,000 8 
2010 3209 W 81 sl Ave 10-0822195-2 10-0342671 9/13/2010 8/9/2010 9/8/2010 913,000 9 
2010 3209 W 81s1 Ave 10-0822195-2 10-0342671 10/13/2010 9/8/2010 10/8/2010 204,000 10 

2010 3209 W 81 st Ave 10-0822195-2 10-0342671 11/10/2010 10/8/2010 11/5/2010 133,000 11 

2010 3209 W 81 st Ave 10-0822195-2 10-0342671 12/10/2010 11/5/2010 12/7/2010 86,000 12 

Subtolal 8,145,000 

Grand Total 156,989,000 

12nd Interconnect - before usage allocation 

2010 3209 W US Hwy 30 10-0822195-2 10-0342671 1/28/2010 11/23/2009 1/25/2010 4,000 1,2 
2010 3209 W US Hwy 30 10-0822195-2 10-0342671 3/26/2010 1/25/2010 3/23/2010 5,000 3,4 


