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Dear Governor Holcomb and
Members of the General Assembly,

We are proud to present the Indiana Unility Regulatory Commission’s
(Commission) Annual Report for Fiscal Year 2009, This report shares
with you the Commission’s work and accomplishments, provides

updates on the implementation and impact of recent state and federal
legislation, and delves into emerging developments and trends in the

uli|i|'| ineluatries.

We take seriowsly the responsibility and trust granted to us by Hoosiers

: - T : ERIC HOLCOMEB
and the Indiana General .-\..‘-.n-:‘:tr'll'll'_l-'. ]|||||L|_g|| the .'.-lll.l.hmll:'g.' p::l’:l:l:lh'rl] Iy 1A L
! . ; T ! Governor of Indiana
by Indiana law, we are commiiled 1o ensuring regulated wtilities provide "
aafe and reliable service to Hoosters at Just and reasonable rates. In
an effart to achieve our ka1, we contine 1o ke EVETY effort 1o

conduct business in an open and transparen] manner witly the highest

[l wf integrity.

Aging infrastructure, innovative technology, and changing federal
rr_|.;1|.|:'|.||:lr:, environments conbinue lo impact the lllil.i.t_'g.' irldll.-'uh}' in
profound ways. Indiana policymakers must continue to thoughtfully

navigate lhn:l-ut.:h these changes and 1'1|:|l|-"|15|':. that are contributing

to a rising cost envirenment. As |1||li::].'r|::||u-|z-t tackle these issues, SUZANNE CROWGH
the Commission and its dedicated stall stand IE:III:.' o b & resource Le, Gosernor

r{'g,.un“l:lg Indinna wiglitiez and 1he n'!.:_ulillrlr]' [ECESs,

Thank vou lor vaur aervice 1o our preal siale, andl E'I"‘""" do nol hesitate
o eonbecl us i vy have any gquestions, The Commizgion is :||.1l.':|_',.'.-c Open

o yuas,
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ABOUT THE
COMMISSION

Upan taking office in Januwary 2007,

Hur Mission

The Indiana Utility Regulaiory
Commission (Commission) is

an administrative agency that hears
evidence in cases filed before it and makes decizions
hased on the evidence presented in those cases. The
Commission is required by stale statute to be impartial
and make decisions in the public interest to ensure
regulated utilities provide safe and reliable service at

juisl and reasonable rates,

The Commission also serves as a resource to the
legislature, execotive branch, state agencies, and the
public by providing information regarding Indiana's
utilities and the regulatory process. In addition,
Commission members and staff are actively involved
with regional, national, and federal organizations

reparding utility idsues affecting Indiana.

feovernor Erie Holcomb outlined ffoe

r.-n'r-n]'n-s fia J.rr:r'.lf-' Tors creleadresd raelfdon:

Cultivate a strong and diverse
ceonomy to ensure that Indians
remains a magnet for jobs

Fund a long-term roads and bridges
plan that takezs the greatest advantage
of our location

Disvelop a 21st century skilled and

ready workforee
Attack the drug epidemic

i‘l'"'l.'ililf‘ Fﬂ'il.l i.'“'l.'!!l'lllrli'ﬁl :hl"!"l-'il'l'

at o great value for taxpayers

The Commission, with ils mizsion and stalutory

fr;l,|'|'|r‘“|lu'lilrk Ik5 FIJiI‘I-"J'lII:ﬂ:H. |1.I!¢ .'II:I'I'lrﬁ{'IZE t)l]j!'l"[il-'!'i. I.-I,:lr

201 that align with the Governors pnonties to lake

Indiana to the Mext Level;



ABOUT THE COMMISSION

IURC Next Level Regulatory Responsibility
Friuritiﬂs I:["" EDIE The Commission was created by and receives its

authority primarily from Indiana Code Title 8, which

1. I"'l"‘"“‘"" internal communication sots forth the Lypes af utilities under the Commission's
and collaboration on the decketed j1|ri:=|:|ir'|!i|:|:|| and the framework for the Commiszaion's
Gl Process. delerminalions,

¥ T T . o T .k . '

2. Evaluate day-to-day internal The Commission regulates various aspects of Indiana
processes and procedures. publie wtilities” business ineluding rates and charges,

3. Create processes for knowledge financing, bonding, environmental compliance plans,

tranafer within and betwesn divisions. and serviee territories. The Commission has repulatory

oversight conceming constructlion projects as well as
In accordance with Indiana Code E'H" 1-1-14, the ﬂr'r|ui.-.ili|:|n af additional |'I]J|:Il| anid N'|1|'tp||||'n|! maaa,
Commission offers to the Indiana General Assembly It also has the authority to initiate investigations

the suggestion (o review the many and varied statutes tfr:E'.lhl:rH‘I utilities" rates and praciices aund 1o

that require the Commission to submil !'EI'H'IHR L pmllmlgﬂli' i s E"'-'*'-'"’i"}'. “m“:r. sErvice and

the Governor and the Indiana General Assembly, various processes and procedures,
and assexs which af theas |¢1fEuir-"|r'|r|||:.=| Are : : 2 " i :
5 : Fhe hlpﬁrh.‘mn Commission consists of five
still necessary anid whether the reparing T ; ; : :
2 : commissioners who are appointed by the Governor
requirements should be consolidated 1o P !

provide one reporting deadline y to four-year terms. A dedicated and well-educated
0 R K] e BIN] i -

professional s1uff, who have earned various degrees
including accounting, finance, economics,
engineering, and law, ndvises the Commission
regarding regulatory matters and pending cases,
The Commission also includes the Pipeline
Safety Dhivision, which oversees complinnes
wilh stale and federal pipeline safety
regulations, In addition, the Commission
has a Consumer Affairs Division,
which provides dispute resalution
services for customers and utilities.

You can view the Commission's
annual budgel and the public utility
fee budget in Appendiz A.



LEADERSHIP

The Commissioners

JIN HUSTON was appointed t the
Cammission by Governor Pence on
Sepl, 3, 2014, and reappainted by
Coverner Holeambs on March 31,
2007, He was named Chairman aof the
Commission by Governor Haleomb

in March 2018, He serves an the
Mational Assorintion of Regulatory

Uiility Commissioners (NARLC)

JIM HUSTON

Conundesion Chair

Committee on Grs and also serves on
the Gins Technolopy Institate’s Public
Ingerest :‘-ri'.isnr]' Committes, Belore
his appsntment, Chairman Huston served as chief of staff

il the Indimnn Staie |:Irh|'-ar|r'||r~|:| of Healik l!l;r’in!: Lravermar
Daniels’s administration, he served a8 executive director of

the: Oiificee of Faith=-Rased and Commuonity lnitiatives

Chairman Huston worked as the scheduler and travelling aide
to Governor Robert Orr and hos served as assistant deputy
treasurer for the Bate of Indinng and ss deputy commizsioner
{or the Buresy of Motor Yelicles, He alzo served 5s J!r'ilqn:,'
chiel of staffl to Congressman David Melntash, district director
L Congressmn SpEye H'||1..'|-:. amd |:|:-|||,.|I:.I ihiel of gradf 16

[lfnm_gn:a:-.m:m Tadd Rokita,

Chairman Huston enrned his Bachelor of Science ond Master
of Arts degrees fram Ball State University. He also is o 1987
recipient of the Sagnmore of the Wolash Awnrd and is a

member af Brownshurg Kiwanis.,

Chairmen Huston and his wife Chrsty have bheen marmed
32 years und are the proud parents of four boys: John (wife
Lauren) of Washington, [.C; L1, Luke, L5, Army, who is
deployed in the Middle Enst; David, who is & student st the
Indiann University School of Medicine; and Joseph wha iz a1
home with maom and dad, The Hustens reside in Brownsburg

and mre members al ‘_:.HI'L'J,II"\' |_'I'|i|1_'|_‘| Mi'rl'llﬂ:liht '|':|'|||r'r:|'|_

SARAH FREEMAN was uppointes|

by Governor Mike Pence as
Commissioner an &'[.lll.'ruhl.'r

19, 2016, and reappointed by
Governor Erie Haleomb on Dee,
20 2017, She 158 a member af the
MARUC Committes an Critical

Infrastmocture and Commitles an

Telecommunications. Commissioner

SARAH FREEMAN

Commissianer

Freeman serves k8 Trensurer af

e Board of Mirectors lor the
Chrganization of MIS0 States (OMS)
and is & member of the Boand of Direciors for the Universal
Service Administrative Company and of the Advisory Board
far the Financial Research Institule ot the University of
Mizsoun, he previsusly represented the Comniission on the
Board of Direclors for (he CGrganization of PIM Siates (OPS1.

Prior to her appointmend, Lommissionar Freaman served a5 n
senior dall altoraey with the nonparisan Indiens Legislative
Serviees Agency for 16 years, where she drafied utility and
I::m.—-]md.l.li-':r: |r.=q|:-|..1||||l| ol served ns counsel Lo numerous
legislative commitiees, In addition, Commissioner Freeman
wis o member of the Executive Committes af the National
Conference of Slate Legislatures (NCSL) and the NS Task

Force on Cyhersecurniy.

A native Hocsier, Comamisstaner Freeman camed her
underprsluale degrees in psychology, French, and political
seiemee from Iadiana University — Blosminglon and er juris

1|\'.|1'|.IIE 1|l'!|'ﬂl':"'|:' I-nlr.u EI‘JI' IIHII-LII.'I l:lli'ﬂ!rﬁl“ .’“JI:II'!' I"--II'lllvli\] nr [ul.1|..

STEFANIE KREVDA was appuinted
Commissioner by Governor Ene
Hodevmb on May 21, 20018, She is a
member of the Mationn] Asseciation
of Hegulatary Utility Commissiodiaers
;H'-’|H|.'l:| Looanmifes an Ifnﬁrg_'g,'
Resources and the Envimnment

mnd n member of the NARUC

Libecommitles on Clean Coal and

STEFANIE KREVOA

{‘ommisiioner

Lorkon Managemeni, For ten pears,
Commissioner Krevilln has worked

in public service and the non-profit
serclor. Hl"ri.'ll'l' |'||=r Jl'lrlliill‘llll-l!lll = I'fmnrms.-:.iun:“-r, :-I'I.I' :—I'I"a'ﬂl

as Executive Direolor of External Affairs ab the Commission.



LEADERSHIP

Prior 1o hier role al the Cammiassion, she served as Chief of
Sl and Interim Director af the S1ate Persormel Depantment,
which delivers human resources services 1o slate agencies,
collectively serving more than 28,000 emplovees. She also
workedd as Special Assistuni to the CEOVPresident ot Lumina
Foundation, and was a legislative and policy pubernatorial
abd in the office of Covemar Mitch Damels. She s o 2004
graduate of the Richard G. Lugar Excellence in Public
Service Series and a 2001 graduate of the Indiana Leadership

Faram.

Convnissioner Krevda is o 2009 graduate of Purdue
University, She and her hushand reside in Zionsville,

Indinnn, with their doughier.

DAVID OBER was appointed by
Geovernar Erie Holeomb on Al 2,
2018, He iz a member of the NARUC
Commiltes on Waler and the Mid-
Amernca Regolutory Conference. He
also serves as a member of the Boand

af Directors for the Crganizalion of
PIM Stages, Ine. (ST,

OAVID DAER

{ormmistiones

Prier in his appainimend,
Commissioner (dher served House
Distrat 2 in the Indiana House

of Hepreseniatives representing Allen, Elkhar, LalGrange,

Noble and Whitley counties (2012-2018).

Commissioner (Mser has held & variety of leadership positions
throughout his career in state government, ineluding service
a5 a member of e House Ways and Means Commities, as
Agsiston !‘-F:l.j-:-n'!'_u W||:'|:| far the Houss Hl'lllllrl'il.'uu Caisruis
(201 4-20146), and az Chairman af the House Cammiltes on

Energy, Ltilities and Telecommunications from 2006 1o 2018,

Cammissioner (Mser is a 3000 graduate of Porlue Universily
Northwesl. He and his wife Maggie reside in Indianapolis,

Indiana and attend Traders Point Christinn Chureh.

“u!\.'|'|“ |'I” |:i||l1r-'! wWils u|1|,mi|1||_-|| bk
the Commission on Aug. 25, 1990,
by Governor Evan Bayh and has
received confinuass reappintmenls
fram Govermer Frank ('Bannon,
Governor Mitch Daniels, Governor
Mike Pence, amd Governor Erxie

Holeamb, with the moal recen

reappointment securning in March
20019,

OAVID ZIEGNER

Commirsioner

Coininissionar :'f'ir'prll:l is Lhe

Treasurer of NARUC and a member and former vice-chair of
the MARLUC Committes on Eleciticity and iz former chair of
its Clean Coal and Carbson Sequesiration Subeommities. He is

n member af the Mid-Amerca Regulatory Conlerance.

Additienally, he is a formar chairman of the Advisory Couneil
of the Center for Publis Utilities ai New Mesico State
Universily and of the Consortivm lor Electric Helialility
'|'l.'-:'|'ll1lr'|ll|.:_}' Salwlians |r\-|i|.r-||:p Aidy iaulr'_'.' Basard. e is a
former member of the Advisory Couneil of the Electrie Power

Hesearch [nstiiule,

LI kssiam el i":1'l1;r|l.'l earned his Bachelor of Aris llq.:_ll-e'l.' i
history and journalism from Indiana University in 1976, He
obfained lis juris doctor degres from the Indiang University
Schood of Law in Indianapolis in 1979 and wus admiited o
the Indiana Bar and U5, Dhstnict Court in that same year,

Prior to jeining the Commission, e served as g stall altamey
for the Logislative Services Agency, where he developed

hits background in both wtility amd regulatory issues. As the
agency's senior slalf attorney, he specialized in legislative
igspes concerning utility reform, loval measured telephone
service, the sitizens” utility board, and pollution contral. He
alse served as the general eoundel far the Commission prst la

his appeintmant,

Commissioner Liegner and his wife Barbara reside in
Lreenwood and are members of Norlluninster Presbytenion

Chuarah,



IN LEADERSHIP

Executive Team

-r'!Ir -!'l' H|! 'II [H'! leasls the

Commission's legislative, media, and
stakelolder management strmlegies
anl mlvises the Commissian on
related 1ssues, He oversaes the
Comzumer Affairs Division, which
HERL ielen -'|i.*;n|l4' resclulion sarviees 1o
cugtomers and utilities, Additanally,
he directs the disbursement strategy RYAN HEATER
af the Underground Plant Protection o Vo
Aeecoont fund, imended 1o raizs External Affuis
awnreness af Indiann’s B1] Llow nnd

e 1edle edoention on safe Jipg_'iuu |'|r.l.-!'|:i-|'r"l-. Heater 15
groduate of Purdue University and Indiana University Robert
H. MeKinney Schonl of Law, He joined the Commission staff

i J1||:|.' HEA,

BETH HELINE serves us the chiof

legnl advisor 10 the Commissian,

as well ps the Commission's ethics
afficer, She MAnAEes the (Hfice of
General Counsel attorneys and legal
aszistant, who provide complets

legal BUppT for mll aspecis aof s
Cammission’s eperations and statutory
requirements, Additionally, they

BETH HELINE

fremerad Comsel

conduct legal research on a wide
range of iszwes, participate in mafters
belare the Fedearal [".|1l.'||.'.:.' H-e'|.'|.||-cili.llg.'
Commission (FERC) and Federal Communications
Commission (FOC), and oversee Commission nilemakings
Heliise eamed a Bachelar of Arls degres from Westem
Michignn University and a juris docior from Yalparaiso
Universaty Sehool of Law. She has served at the Commission

I-:nr I. '1 YE@Arm.,

Exscutiie IHrecrar af

LORAINE SEYFRIED teads the
Commission's stafl of administrative
law judges who, slang with the
Commissioners, preside over
daocketed proceedings before the

Commission.

She assiats in the makagement af

the Commission's hearing docket by

LORAINE SEYFRIED
Chief Administrative
faw Jfudge

making initial resommendations on
cnze assignments and procedire,
overseeing the hearing progess, and
providing advice in tse preparation
anid review of Commission decisions. Judge Sevlried sarmed
2 Bachelor of Ars degree from Purdiee University and a juris
dociar degree [rom Southern Wloseis University Sehoal of

IJI“‘. H&I{"' ]IIJ:‘ :C-I'l."a'l'lil tl'll' ::l'lﬂlﬂl'i.'c.'cll"ll |-Ill' Ji Lo e

HUOH YENELK leads the technical
aperalions team and is the senion
supervisory aathenty over the
Commizsion's energy; waler/
waslewaler: commarnienlions:

research, policy, and plenning

papeeline sofety; wnd information
technalegy divisions, providing !
technical nedvice io the Commission, BOB VENECK
I addition, Veneck is the lizizon to Exscutive [Nractor of
the State Unility Forecasting Group Technical f.lpf:.‘rj.'r.ql.':;ﬂ
ul Purdue |'||.i1.'|'r:.iI!.' {ar matiers

n-q-.n-:-.l::-d E:}' the Commizssion Yeneck eamed 0 Bachelor of
Science in Engineering from the University of Nebraska. He

has served the Commission for 10 vears,



COMMISSION OVERVIEW

Administrative Law Judges

Chief Administentive Law ]mlgn Lasrad e Eu_-:,' firia=d

and her team af fivee judges preside aver docketed
]:nu'ﬂﬂrliugﬂ. hefare the Commizsion and J'l[ﬂ'.'i.l;lq' ]1'.!_.:1]
reacarch, adviee, and gupiprt o the Commissioners in
the drafting of orders, The leam of administrative law
judges hove diverse legal backgrounds gained through
prior privale practice and working for other state and
local agencies, This division is supporied by two coart
reporiers and bwo paralegals,

Office of General Counsel

The Commizsion’s (Feneral Counsel Beth Heline
leads o team of three assistan general counsels and a
|rﬁa| mssisiant, The (Hhoe of General Counsel warks
on Commission assignments including appeals of
Commission orders, nilemakings, review of Commission
contracts and afhiliate contracts, consumer affairs
questions and appeals, pipeline safety violations,
legislative affairs. public record requests, comments
and flings to regional and federal agencies, and other
legal vesearch. Members of the team also act as legal
eounsel to Commission testimonial stafl and provide
legal support 1o the Indiana Undergronnd Plant
Protection Fl.-l']'l.':iril:u.“_.' Commiliee,

External Affairs

Executive Director of External Affairs Ryan Heater
leads a team thal serves lo maintain productive and
Iransparent rlflﬂt:i-:rliﬁlti:p.'u with the media, |ﬂ;“in|:nll1r.'4,
ElELerE, &ialer :|Er'||-:'i-|":., JIIIII illier hf:llclf'h:l!-:ll-rx. The'
lEdEn [Il'lll'r'i.l'lll"!:l. neuntral |'||:|Ji-|"‘l.' anid |:-.giu|||.li1.'|- |tna|g.'.+.ir-.
|:|4_'l.'u:|:|p.-. internal and external communication and
autreach sirate {118 pm'l.'in:lr',i information and educates
stakehalders on Commission processes and procedures,
engages with customers and utilities to resolve disputes,
and advises the Commission regarding extermnal issues,
The team works cross-lunctionally in the organization (o
effectively respond o and communieate about complex
industry matters.

Consumer Affairs Division

Consumer Affairs Dhvision Director Kenys MeMillin
leads u team of four analysts and an intake coardinator,
whao are respansible for providing dispute resolution
gervices through reasonable and timely determinations
for customers of jurisdictional wtilities, in accordance
with Indiana Code, Indiana Administrative Code,

and Commission-approved tanffs. The types of issues
handled by the division include extension of service
and credit, deposits, billing, lermination of service,
customer rights, and utility responsibilities. Director
McMillin earned & Bachelor of Science degree from
Indiana University-Purdue University Indianapolis and
has served the Commisaion for 19 years.

Technical Operations

Exccutive Director of Technical Operations Bob
Veneck manages the technical operations divisions
that monitor and evaluate .I"!'EI.IIIIJI'II'!.'. ]r;_ii:d:l.l['n:l-., anel
p-c'r]irg,' initiatives that affect the alecing, riatural #is,
waler, wastewater, lelecommunications, information,
and video industries and their customers, The
technical opsEralinns divisiona IJI’!I'[-I!II'IH researned,
:'lhu]!.'::q= lq-:.-:lilrl-:l:l.:r' iFl :Im‘:hi:!q'-:l qu'l-.m“ll.ﬁh, |'||'t|1.'1'.-=.|-.
the Commission, and addrezs |:|Ii|i|:|' iasies oulside of

I‘IIZI-IZ'IC |-|_r-.|:| Iilﬂlll'i_'t!!!i“EH.

In addition 1o wod kill._l_; on major rate ciases, the
technical divisions all.u.l].'a:r' Ty [TTEE] I:I:r' lltili“r':. I'n'itli
the exception of the telecammunications indusiry)

Ly ru‘]'ill.st Ilmir el FECY |'|.r'|-e! r.hm'Fl-.:q. I|||'-c|-1|p;|| EAnY I_l.'|1r"_.u
ol re"ﬁn:luhlr:.' ﬁ]'il:lg:t. :i1||:_:|||.|{:i4|l.: fuel :|r|j;u:=|n|.|,=nt,

federal environmental compliance, and infrastructure
improvement proceedings, Regulatory cases can span
anywhere from three months 1o almost a year, involving
the review of hundreds of pages of evidence sulmitted
by eevernl parties in each case, The technical divisions
also pdmimister uiilities’ 30-day Alings, The 3(-

day filing process is designed 1o allow cedain types

of requests, such as changes to reconnect fees and

rate adjustment mechanisms, (o be reviewed and
approved by the Commission in a more expeditious



-'IIlII ]1!:-\.1. I'.|'|H[|.'!|' manner an a fl!I:I I"IIII.I ldl!ll!!i!l'.ll!'ll LS,

Ad:liti-:lil.u.u}'.. stadi :llu||_:.-'..':-|.=a the annual reports for all
_illrie-:-:tir.lir|||.||| wlilities. Stall alzo reviews the Ilﬂri-:l-:ﬁ.:'
SAMINgs review of each l:lil'il:.: wilh maore than 5 00

Cuslmars,

Technieal operations alzo ineludes the I"i|:||-|.ilu" .'-'Lai-q'1:|
Division that adminizters federnl and state pipeeline
safely standards that ||.p]:||.:|-' to nll intrasinte natural giks

and hazardeus Ei.:tl:l:iu:f |'|i||4,=|im-! OpEralors.

Energy Division

Fne ey Dhivisian Director Jane Steinhaver leads a

team of 12 employees who assist the Commission in
rr-'p;|||4|1ir|g| tlee= rales and |"h.'|:rg|:-!x ol elr.r-l!:'i.l::il}' utilities,
noatural gaz local distribastion COMPAnies, and intraztate
|'|iFH'|ir|t'$.. Slemhaver enrmed a Bochelor of Seijenee
from Indinna University-Purdue University Indianapolis
and a Masier in Business Administration from Butler
University, She has served the Commission for 34 years,

Thi |':|:|r!rg:,-' Division momitors and evaluates ﬂ!gu!.llur_l.'
and |:|-|a-|ir~;.' initistives affecting the state’s electne and
nnlural AT indusines, [t also reviews and all.:tl._',.'r.r.-l.
evidenee to advise the Commission on regulatory
procesdings intliated by Indiana electne and natoral
gas utilitics invelving inereases in roles, environmential
complianee plans, permizsion 1o build or purchase
power generation plants, energy-clfficiency programs,
reliability, fuel cost adjustments, service termilorics,
Commission-initiated investigations, pipeline safety
violation appeals, and many other issues.

In addition, the division works closely with the
Commizsion's Pipeline Safety Division and Research,
Policy, and Planning Division.

Research, Policy and
Planning Division

Research, Policy, and Planning Division Director

Dr. Brad Borum leads o team of three chief technical
advisors, D, Borum carned a Bachelor of Science
from Coe College, a Master of Economics, and a PhD
in Economics from Michigan State University and has
served the Commizsion for 32 vears, The Research,
Policy, and Planming Division was established to
provide the Commission with an analysiz of the electric
industry, ineluding monitoring of regional transmission
organizalions, reviewing regulatory matters al the
Federal Energy Regulatory Commission (FERC), and
analyzing integrated resource plans. The division
|hr-:|1.'i-:IF.-‘: advies amnd aducation (o the Commission an

a wide variely of Lopics. rl'rlr"E'nLh':lJ resouree planning,
becauae i iz related (o all aspects of the electric and
natarl s inddustries, 14 the |:|ri|1|||r_l,I facus of this
division, However, the division also monitors federal
and r|=.|;'__iur:.1|. el ectric Eril‘l 1zsues and ||1:l,'1'|1r]1r|lrh1-\.,
evilunies changes in federnl pnd sinle :II.‘.HI.IlJI.'iI:IrI.

and reviews the csconomics of the eNErgy i|||||:|:1-|r_l,' (11

understund the impaets on Indiana,

Water and Wastewater
Division

Water and Wistewater Division Director Curd Gasserd leads
a team of five analysts who monitor and evaluate regulatory
and policy tssues affecting the water and wasiewater
indusinies. Gassert eamed o Bachelos of Seienee fmm

Indiang University and is a Certified Public Accountant, He
has servied with the Commission for 13 years.

The majority of the division's lime 1z spenl reviewing
evidence in regulatory proceedings and advising the
Commission. The types of regulatory proceedings
include rale increases, acquisitions, financing
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requists, service lemritory matters, infrastructure and
revenue trackers, and other matters, Division staff also
provide assistance with Commission rulemakings and
complaints submitted to the Consumer Affairs Division.
The division assists in Commission investigations,
bath formal and informal, that frequently involve

the resolution of problems related to at-risk water m
wastewater ulilities.

Communications Division

Communications Division Director Pamela Taber
leads a team of three analysts who manage Indiana-
specific issues related 1o telecommunications and
video sepvices, as the Commission is both the sole
video franchise authority and the direct marketing
.'Jul!]lnril!:'.' for '.-id&n AEEVICE |1nwi1]::|ﬁ i |I'||:|.i:u|:'|.. Taher
earned a Bachelor of Science in Accounting from Hall
Stale l.-llivrntil:.' .'|.||l:|. 15 i Lertifed PLIII]i{" Aceountant,
She has served the Commisaion for 36 FEITS, The
:!i\'i.'-.il:r:ll [I:I'I'I'i'EI:I-I'H adviee ai I:t-l.r-f'l:lrllr'ml||5|::uli4:-|1:t i."\.!’illl.‘:i..
aurch az |:||.||:r|.||:1r[r|£ FEETITE .1|.'u:|1:|i|'|[: and cramning,
lnlr-.r'n:nlmln'i-e'.nli-:m:i prn'l.':in:ll-m o lasxl resarl, Fligil:lﬂ
lelecommunications carmers (ETUs), and disputes
betwesn carmers, The divition also pdvises the
Commission on the cedification of communications
service providers and monitors competition in the
communicalions industry by tracking and stonng
information about all types of communications
providers and the areas where they offer their services,
In addition, the division monitors the federal Lifeline
Program in Indiana, which provides essential phone
service to low-income Hoosiers,

Pipeline Safety Division

The Pipeline Safety Division's primary focus is to
ensure compliance with federal and state pipeline
safety standards that apply to all intrastate natural gas
and hazardous |iqltir| ||i|Hr.|i.r|1-' O Eralar, mEun”qf.-.s: af
whether 1|'.|q::|.' are under the Commissions n;-“ululur_:,'
:|u1|'||:|:ril}' for rates and chirges, The Director of
J"i|:||-lin|,- ‘.‘i;lfnl.!.'., Ball H-er:,'ql. lepds o team of 12 i:.i:lmlirw
pn:l!'-e‘:.-mimmh with over 200 years of combined
experience, Boyd eamed n Bachelor of Science in
Buzinezs from Indiana University and has 45 years

of pipeline safely experience; he has served the
Commission for 16 years, Boyd serves on the National
Azsocialion of Pipeline Safety Representatives
(NAPSR)E legislative commities, which reviews

the Pipeline and Hazardous Materials Safety
Administration’s (PHM3A) proposed federal regulatory
initiatives to evaluate the cost-benefit analysis and nsk
asscssinent, as well as the practicability, feasibility,
and reasonableness, of cach proposal. Boyd also serves
on NAPSRS Liaison Committes, which along the same
lines, attempis to interpret federal proposals and gather
and share NAPSR'S opinions and analyses.

Pipeline safety engineers enforce the safety standands
established by the U.5. Depantment of Transportation
(U5, DOTY as they apply to the design, installation,
lITEEH""Iﬂi.l:IH- tﬂEﬁl'lE.. L"\'I'fll'lﬁ-‘ll'“lll."'lil.lll, I!"!I“:Hh'iﬂlll.. DFI-!"IHHU'H.
replacement, and maintenance of pipeline facilities.
The division also enforces the U5, DOTs anti-

Llrm_: program {or gas operalors within Indiana, as

well as 1.5, DOTs :inlt'gril:..' management, speralon
gqualification, and damage prevention regulations. In
addition, the diviaion is rlrsimuuillhl for i:ll.-dl.ntigaling

|mei|||:' violations al the Indiang 811 law (Ind, Code

r:iulj er ad-1-26],
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Highlights

The Commission strives to deliver on its mission to ensure ulilities provide safe and

reliable service at just and reasonable rates. As articulated in Governor Holeomb's

MNext Level agenda, over the last fiscal vear the Commission worked to provide great

BOVETINTHENY sErvice al Ereal value o ralepayers.

31 E Cases adjudicated

that include rate,
infrastructure improvement,
environmental compliance,
gas cost adjustment,

and other Iypes of cases.

$200 MILLION+

Total amount of annual tax
reductions to base rates and
charges approved by the
Commission across all utility
industries as of July 30, 2019

{some cases still pending).

55 ﬂ The number of

attendees at this year's
NARLUC Sommer Policy
Spmmit hosted here in

Indianapolis in July.

#I Indiana was ranked
number one in the nation
in 811 awareness in the
Common Ground Alliance’s

annual SUFVeY,

§1,316,333.03

Amount invested from fines
levied by the Commission
for [:i;wlirl:' h:lfi'ljn' violations
toward awareness, education,
and training programs to

aupport the Indiana 811 law.

H T 2 Ijij:n-li e it::’-lwrlllrrlm

:'u|1|]r|l'l:l'L| in Calendar Year
2018 to ensure the Hu!ﬁ*l}' of the

intrastate pipeline system.

$206,106.68

Amount refunded to utility
customers via rii:-'putl‘. resolution
services provided by the

Consumer Affairs Division.




PETITIONS FILED BY INDUSTRY (5-YEAR COMPARISON)
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Docketed Cases

Duning Fiseal Year 20019, more than 270 new petitions
were filed with the Commission, Petitions are given a
dockel number upon receipt and generally assigned both
an administrative law judge and o eommissioner, who

aerve as the presiding officers.

To access information perfaining to s docketed case,
visil our Online Services Portal at ftips:ffiure. porial,
tngord. Here, you can search for a case by entening
the cause number, industry, petition tvpe, case status,
pelition filing date, or petitioner, and clicking Search.
To watch hearings that are live streamed, please visit
totean, . gordiure/ 2024 him.

Tax Legislation and Impact

On January 3, 2018, thiz Commiasion issued an Order
i:ni[i.'l!ill!; in i.n'l.'m-:!iﬁnﬁq:-l:l af the iJIIJIiII'l af the J'|-::'|'.'t:|.'-
5-',i|;|:|n:-!|,| federa] Tax Cuts and Jobs Act of 2017 an
investor=-cowned uiilities in the siate, The Tax Cuats

and Johs Aet, which was 5-5'igr|r*|| inio law ||:l.' President
Disrdel 'rnlmp on Dedembaer 22, 21 7, conlains
provisions reducing the corporate Lax rale of 35 percent
1o 21 percent and revising the federal tax structure, The
purpse of the Commissions investignlion s W review

M Electric
B Communications
[ Hatural Gas
i O Water
. Il Wastewater
N
|
i I 4 |
04 T- 3018 218-1045

and consider the impacts from the federal tax legislation
and how any resulting benefits may be realized by
Hl,:uh;ir_'r ﬁ_“l']]il;:r'l"rh', '”11_- [PuTaEE |:|f ”H_" [ :nll!ll'l!:.!iﬁ.lﬂll‘h
Investignlion 15 1o review and consider the impaets from
the federal tax legislation and how any resulting benefits
miy be realized by Hoosier rntepayers,

In lhr {]'r\-:lr'.r, Ihq' Lonimisaion 4"|"-e'1|11'-e! il ||rr.||?'-|"":-.~r |||l:|-'|.':i:|l|'."I
farward that minimized the r::;_.'lll.::lllr} process iming
el [r:rm.'il{m! the -:r]1[|-|:-|'1u||.ir:|.' far qLIil‘k :!||'|-|'|:r|'|'|.':||. for the
pass=through of & majority of the benefits to customers,
'|'¢'I'|'il:_'il e ll“:lbl"_. |‘||ﬂ,!1'1|'p ﬂ']i|11'1i rrl I.LH_" I;HEE-I'II-IIE J'I:IIIII:!I"II
federal tax burden. On a different regulatory track,
supplementnl benefits that will aceur over o longer
time horizon = those related to the deferred tux linhility
adjustments < are generally being determined in the
Commission's standurd deliberative processes, Az of
July 30, 20019, the total amount of annual tax reductions
io base rates and charges approved by the Commission
across all utility industries is more than 3200 million
{zome cases still pending).

Additional information about the tax investigation and
itz impacts can be found within each division section of
this report.
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Assistance for Small Water
and Wastewater Utilities

Due to challenges that small waler and waslewler
ulilities foce, such as the replacement of aging
infrastructure and small customer bases to share
infrastructure improvement eosts, the Commission's
Water and Wastewater Division provides small water
and wastewater utilities with educational assistance
The Commission has focused 115 educational
assistance in two major arcas: hands-on training and
information on its wehsite, Based on prior successes,
the Commission continues 1o hold warkshops on

how to complete the Commissions small wiility rate
application and annual report, the basics of utility
accounting, and tools for strategic planning and asset
managemarl.

To make educational matenals more aceessible, the
Commission continues to find ways o improve its
webaite by providing useful documents to utilities,
such as standard operating proeadures, generie
maintenance plans and forms, best practice guides,
emErgency reaponse, conservation, and board training.
The Commission’s website also howses a small utility
toolkit that provides Commission-specific regulatory
indormation, infrasirochee hnu‘ling aplions, and other

wssElance,

In 2019, two utilities completed the rate application
for snall utilities without the wse of a consultant,
HI:-I'JI.”.}' reducing rale cise expenses that are u|1ir'||:||.I|'.|}'
pasaed along to customers. Senate Envolled At
(=EA) 472 increazed the nummbser of uiilities that can
file small rute applications from those serving less
thon 5000 customers o thoze serving less than 5,000
customers, and expanded eligibility 1o divisions of
I.'|:'g|_- ulilities that serve less than 50000 customers,
With these enhuncements, the Commission expects
more utilities will take sdvantage of this efficient, cost-

saving measure in the future,

Integrated Resource Planning

Consistent with glatilory ||h|l'|gn.li||!|_'z and Commission
rules, Indiana’s five investor-owned wtilities, which are
|}|,.||:r- |'::|||_-r!."'1_.' ]r|-e|i;l||.||. 1|.:||J|n:.r'], !l!l:l:i::lr'l.'i .‘r!{ll‘l:'lip:ﬂ.l'l ]'l.'l'n'l':l'
{ Fae M, ||||1:i:.~|:||:|.[||:||i.~. Power & Light (1PL], MNorthern
[ndiana Public Service Company (NIPSCO), and
Veetren/CenterPoint Energy (Veotren), oz well as the
three wholesale power utilities: Indiana Municipal
Power Ageney (IMPA), Hoozier Energy, and Wabash
Valley Power Associatton (WYPA), are required to
provide safe and reliable service in an efficient and
cost-effective manner. To ensure adequate resources
have been planned 1o meet future obligations,
[ndiana’s largest electric unlities employ state=of<the=
art tools and work with their stakeholders to develop
credible integrated resource plans (IRPs). 1RP=
evaluate o broad range of feasible and economically
viable resource alternatives over a 20-year planning
period, These alternatives can include traditional
resources, enerpy elfficiency, demand response, and

cuslomer-ow rIE!l.I MeRournces.

These utilitiez submit an IRP once every three years
on a stagpered schedule. The Commission’s updated
[RF and energy efficiency nules went into effect
December 20015, Due to the dynamics of the elecine
industey in 2008- 20019, NIPSCO submitted an [RP in
November 2008, Duke and 1&M on !u]g.' 1, 2009, and
[PL is |':-:|1|'|'||-.|| i zubemit an [RP on Dee. 16, 2019,
Voelran 12 4*:-:||r*|'|!e.|:|: tis sulirait its [RFP on .'HH.:f L, 2020,

[RPs are analytically challenging and somplex

and affect 1.':irt|.|:|.|:|!_'g.' all aspects of utility operalions
gl IIhﬂE-h'.IIH Lli'ujl"l'ti'l.'r'h. T address the imherent
complexities of [RP«. the Commission hosts an annual
Lontemporary lasues Technical Conference to discuss
IRPs, The Commizzion, with the assistance of vafnous
stakcholders, invile experts (o discuss méthods for
addressing complex issues, The Commission hald the

mozl rerenl Technieal Conference an .-1|.]1rit 15, 20149,



Utility Collaboratives

In recent electric rate cases, the Commizsion directed
Indianapalis Power & Light (1IPL), NIPSCO, and
Indiana Michigan Power (I1&M) to participate in public
caollaborative processes wilh interested stakeholders,
in¢luding Commission staff, the OUCC, local
commmunities, and customer and industrial JH!'I.'I'II:::II::}'
Eroups, Th= purpose wis (o Ty T e Erangparency

I:l}' ||-|"|-'r-.!r|pir|;_‘ and i|r||:|!r-r|I|'r|1in5 prerformance-

baszed metrics that are reviewed 4|.|:|:||::|"}'. [;::nl}ru”:r,
|1Hrfr|r|r'|a||.r.|-. e ries Wi IIi"'.'l'I-:_I-]Jn:"!II i the arens of
|1|.|||]i|: safely, rr]:iqhil:il}'. eiisbommer sulisfaetinn, ||1i|.i|:}'
operations, and affordability, with more specihic metrics
establizhed bazed on the utility. The stakehalders met
frequently to develop comprehensive, performance-
based metrics for the utilities. These collaborations are
of significant value to the Commission and ratepayers,
allowing a better, more transparent assessoeent of

the utility and its perdormance over time through the
required reporting of metrics. Annusl performance
metrics reports were recently filed with the Commission

by all three utilities.

Underground Plant
Protection Account

The L:ndqlrgmnmi Plant Pralection Acesent (UPPA) i
Tureele=d by fines levied |:r}' the Comnmission for vialations
of the Indiana 811 law. Funds are used 1o p:n'l'l.'i.h-
programs dezigned o reduce damages to buried utility
facilities during excavalion,

During Fiscal Year 2009, the Commission-administered
[l .'sl;l.p|:|r|r|.i:-.|:| more than 51 million in awareness,
training, and education initiatives focused on
undergronnd utility safety. A sample of these programs
ineluded;

L |:'r|r|!||.|-.rir|g with the Indinna Broadeasiers Assaciation
{I “ A] ll:F air “iirlrnl[l‘llillﬁ!.\' m],{“]{h I:II Ii:ltEl-. :-u'!r'.ril' ©
announcements across Indiana on broadeast TV, as well
a5 AM amd FM rodio gtations,

* Hosting seven Indiana 811 law-focused safety

training sessions seross centrel, northem, and southerm
Indiana in spring 2019 for approximately 1,000
cxcavalons, operators, loseators, EMS rﬁ-.rla:u:ll:lvr:i.r and
civie leaders, These sessiong weres held in Calumbas,
Evansville, Fort Wayne, Noblesville, Scottsburg, South
Bend, and Schererville. The Commission parinered
with training companics Encriech and Baker Utility
Partners, as well as local emergency service providers
across Indiana, 1o provide a day of elassroom training
focused on the Indiana 811 low, best practices for safe
excavation, and a hive, mock line-stnke demonstration
wilh emergency response,

* Sponsoring the Midwest Damage Prevention Training
Conference and providing admission for the training
conference to 115 new excavalor altendees who
consistently work near underground facilitics

The Cammnssron conlinimes 1o |_=.5-c;|1i|.|:|:| s free, online
salely trmining system designed for W‘nﬁ:ﬁimmh whin
work i excavalion, Thoss pn'lfmmirlml]h inelude, but are
nal limited to, landscapers, plumbers, concrete workers,
and heavy construction workers. Expanded lopics include
“Safe Digping and Best Practices”, which outlines safe
and proper ways lo apgroach working on a jobsite, and
*Documenting Your Worksite”, which explains how to
document the conditions of your jobsite and why it's
cricial that every excavator keep an aceurate recond with
clear photographic evidence, Additional training modules
will bis added. The fres IFRININE COUTSES Can b arceased
at vwwae, Safelliglndinno.com and are open o any
individunl wanting 1o leamn more aboul low the [ndiana
B11 law and 811 ayalem affects them. More than 600
exeavilion-relatad 1'|l'|:|r|:'_-1:l-i-:'r:||:|.|.e-: have taken the online

Lraining.

NARUC Summer Policy Summit

In July, Indisnapalis and the Indiana Utility Regulatory
Commission hosted the 2019 National Associntion

of Regulatory Commissioners (NARUC) Summer
Folicy Summit in Indianapolis. The Commission was
honored to host peers from across the nation. Stafl and
Commissioners attended meetings duning the multi-
day event, and the Chairman and Commissioners also
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participated in panels and committes mestings. It potential costa of resource decizions have increased,
was a greal opportunity to discuss important issues utilities have scheduled more meetings to better address
relating to the energy, water and wastewater, and stakeholder concerns. The utilities also provide
telecommunications industries right here in the educational programs for participants in the stakeholder
Hoosier state. process. This yvear, public advisory sessions were held

by Duke and 1&M, with ongoing sessions for [PL and

Field Hearings & Vectren.
IRP Stakeholder Meetings Eaasuiiir AFakis Divislas

& Commissioners he , public on several . 3
The Commissioners heard from the pu olic on severa In Frzeal Year 2009 the Commission's Consumer

importent 1ssues bhefore the Commisston aver the [ast : i :
P A ? : i Affairs Division handled 10,163 ealls, 811 online cases,

‘ear, including traveling to eight field hearings for base i b D :
S0 e e ¥ 2 _Eﬁ : v emails, 56 letters, @ faxes, 1,655 cases [led via
rute cases and several IRP stakeholder mestings arcund i s %
phone and 7 walk-ins resulting in 2,611 complaints/
the siate, X o ot ! k i
inguiries, The complaintsfinguiries spanned all
Field hearings are public hearings thut give utility

customers an opportunity to speak in favor of or

sgainsl pending cases before the Commiszion, Il a CONSUMER AFFAIRS DIVISION
utility secks an increase in revenue in g base rale case COMPLAINTS/INOQUIRIES BY COUNTY

that exceeds £2.5 million, at least one held heanng
held in the largest municipality within a utility’s
servics lerritory i required. Hearnings are documented

by a court reporter, and testimony is offered in

the case as evidence by the Indiana Office of Complaints/
Inquiries
Per County
atate: one in Evansville for a Yectren CPCN case, = | ?_25
one in New Albany for a Floyds Knobs water rate B 26-50

case, ane in Fort I'|I||"il:|-'I:I1! for & water rate case, Two M 51-75
B 76

Ltility Consumer Counselor. In Fiscal Year 2019,
the Commission held sight hearings aroand the

for the Indiana American Water rate case [E:El:':r
and Devmour), Iwo in ||:|||i:|.r'|.'.|l:||:l|i.‘- for the CWA

AIJ‘I]IITE['!«'. III.-I'. rale Cafe, i’llli! (Rld e iI:I I‘III.TIIIIIHI:III ’.IH\.I tLH'

NIPSCO electrio rate case,

A hiallmark of Indianas IRP [rrocess 18 Ok
atakeholder participalion in a cancerfed effort 1o
narew areas of -:'|:|1:||:r4:|'|4=r5.:| if cases and fasilitate
timely decisions by the Commission regarding future

Tesnumes, The [;unLllliasiun b |‘|i|iE;|-.r|l|_l.' .':.{HIFI‘I‘ LY}

encaurage brond stnkeholder pavriici pation 1o ensure L

i 1'.;|:'ir'l1.' n;lf '|1rr:;|:-|::|'|i.'-'r_.:: e 4'u|1ni4:|¢'rr~:||. l-l.ililil_‘::-i -'—._

generally hold at least three public advizery sessions ¥ l

o provide meaningful input into the development .

of the IRPs. As the importance of the IRPs and the



industries conceming o wide-ranging list of utility-
related issues, but billing was the most comimon,
fallowed by service-related issues. Billing issues can be
complicated, often ivalving customer confusion over
hill formats or questions regarding unexpected increases
in bill amounis, Servicesrelated issues invelve oulage
reports and matters related to the wtility's facilities.
2206 106,68 in billing adjustments were refunded 1o
customers via the Consumer Affairs Division.

Although the Commission does not have jurisdiction
over riles and charges lor video and telecommunications
providers, inquines about these providers are o
significant portion of the division’s workload. In fact,
more than 31 percent of complainisfingquines received
in Fiseal Year 20019 by the Consumer Affairs Division
were related 1o viden and telecommunication providers,
Even with limited statutory authority, the Consumer
Affairs Division continues to be a resource for customers
by connecting with telecommunications providers

to come (o a resolution. A table with a breakdown of
complaintafinguiries by county during Fiscal Year 2019
ean ke found in -il'l-ll:-f'm.l'e'.'l: R

If custamers cannot resolve their concems with their
regulated utility, they may contact the Commission’s
Consamer Affairs Division by phone at 1-800-851-4268
or anline a1 hrps=diure. portal. in. gos,

Interventions and Comments

In arder o ensure Indiona’s interesiz are FI'[III‘::H_‘:IIJI'I‘I

at the federal and IHFiiHIIlI. levels, ane of the varous
duties the Office of General Counsel undertakes 1=
drafting and Aling pleadings or comments with federal
and regional entities. The Office of General Counsel

is alga responsible for intervening in cases where the
Commizsion or slate of Indiana’s interests should be
represented. The Office of General Counsel, on behalf of
the Commizsion, intervened, provided comments,

or paricipated in various proceedings 31 times since

July 1, 2018.

Thexs EF1F |I|'II|I|' .'.ll|l _.|. Wline LR gr:

o Qe comment and Hve interventions to the Federal
|':r.|r'rE:,.' Hﬂl.-ll.lhl.ll:.r_l.' Lomemigsian i["F.Hlf:j.

L F.ighl Ii.liuj.-,s. resplutions, or letters lhll:lll.p_h the
Commiagion’s IHI.I'IilI:iFh.'IlimI in the [JlE:Lrlj:'!al[uh af PIM
States, Ine, (OFS]), regarding the PIM Interconnection,
LLE (FIM).

s 17 FljiIJEH.. resolutions, or letters through the
Commission's participation in the Organization of MISO
States (OMS), rr:|_q||.h|!:i:||_: the Mideantinent Jrll:lep-e::tl:l-e::llnl
Z;'i}'ﬁ-h-r:u. “FH'I:IHI!‘ (WIS,

General Administrative Orders

The Commizsion sued the follmeing General

Vidminestraive Cieder SGACD )

= (AL 20018 - E’u“l'}' Croverning the lnterest Bale
fasr Geaes Coustommper I'h:]1|:|5i1.§ il.rl-]'ﬂ.‘"l.'i'-el D, 27, 2018,
which set the interest rate gas utilities must eredit on

cuslomer deposits,

Rulemakings

Before the Commission can adopt rules or make
1']|:||:I|:'|'1r:~ tor its exiating rules, it must follow the formal
JHI.r.'rI:Iilk.iIIH process, Thi= ensures the O pRar Ly i
1:I|J|lji-l' ecomment and allaws the 1=sues at hand (o be
fully vetted. In addition to the formal process dictated
]:l:..' ahale ]Jﬂn'q'ﬂurﬂh, il i= |||1,: ]:|n|.-|:1i|.'4.- of the Commission
1o hald informal 'u.'l,‘:-l.‘kh|:|np.-. and discussions with
stakehalders prior Lo iniliating a foirmmal rul:-:n:-_llcin;-
Although ithe rule development process can extend the
time the rule is dizcussed, it helps achieve common
groungd pmong sinkehalders before the formal [rocess
beging, For more information or 1o neecess doeunients
and public comments related fo these mulemakings,

]1|r-.;|m= visil s ,|'r|,g|.-r;."'1'|rr.-',."1.-"|"r.;H_ Titen.
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The foflmeing are rulemakings completed

i Fiseal Year 20149:

. l.';:ldulr" Lk I'i.l'll.'.lill!' 5:|.l’1*|:3- Standards (TURT BM
#17-02: L3A #1748 Urla:lutr'r- the rule ﬂ.'j_.'lllltlill.l_:l
J'l!ilar-“rle' ﬁ:ﬂﬁ'l}- atandards, 170 JAC 5-3-0.6. 1o
i||-:'l|r|u:|r:l||." -I'IiiII‘IFI!"'.‘- io those standards at the federal
level through June 1, 2007, which 1z required under
Indiana state law (Indiana Code chapler 8-1-22.5),
The Natwee of Intenl 1o Adopt & Rule wias published
on ODetober 11, 20017, the public hearing was held on
July &, 2001 8; and the Final Rule was approved h'_l.' TS
Commigsion on July 31, 2018, The Indisna Registes
publighed the final mile an September 20, 2008, which
became effeetive on Oetober 20, 2008,

. |n|:||"gr:||l;m| Rezouree Plans (1EPz) and I".r||fr|._|::|.'
Efficiency Plans (EEPs) (IURC BEM #15-06;

LSA #]8- |ETJ: |'Iu1-e'|n.ll-:ir|*; rr'r|1|ir|':d alter the 2015
legislative seezion to update the IRP mle and add rules
nr EEPs. The Natice of Intent 1o ."'||‘|=|'|'|I a Rule was
published on March 14, 20018; and the public hearing
was held on Avgust 20, 2018, The Commission adopted
the final rule on October 24, 2008, The Indians Register
publizhed the fnal rele on December 5, 2008, which
became effective on January 4, 20019,

s 29 Hr-mluplinns {llJHE: HM #1000 : [.sA
#19-136): H:-Jl.-l]npll'-:l rides that would have ::.tpin,'ﬂ

on Jan. 1, 2020, including 170 LAC 1-2 regarding
construction and filing of schedules of rates, 1olls and
charges by public utilities; 170 1AC 1-3 regarding
advertising expenditures by public wtilities; 170 [TAC

4 regarding electric wtilities; 170 TAC 5-1 regarding
standards of service; 170 IAC 6-1 regarding standards
of service; 170 TAC 6-1.1 regarding distribution

avatem improvement charges (DSIC); 170 IAC 6-1.5
regarding extension of water mains; 170 [AC 6-2
regarding classification of accounts for class a, b, and

¢ water ulilities; 170 IAC 6-5 regarding water trackes
procedure; 170 IAC 8 regarding private rural sewage
utilitiea; 170 IAC B.5 regarding sewage disposal
services; 170 LAC B.6 regarding sewer tracker; 170 [AC
10-1 regarding telephone companies; and 170 [AC 11
n‘£_.'|r||in!z combination pits and elecine '||ri'|.'il|.t! ulilities,
These mle re- |'|.-q,I|1[|-1i{|-r.|ﬁ became effactive on May 8,
2019,

The follmicing e current ridemakings al the

T T LT

= Hevisions 1o Procedural Bules (IURC BM #18-
02 - previously IURC RM #15-02): Rules will be
reviaed 10 address the management of electronic Gling;
thiz rule alss addresses inconsiatensies in the ax perie
ntle, The rule develspment process for this r|:|]e':|ru$:i|:u='
was garded in 2005 when the Commission started the
revigion of 118 dotabase system and o draft |:|r-:||1|'|!|:!||
rule has been civeulaied 1o stakeholders for comments
and input. The rule is 4'|:|rn~r|l|:. with the Siate |i1:||;_-.;1'1
Ageney for review of the fiscal and financial impact of

the rule,

= Repeal of Outdated Kules (EMI%-04): Ot aned
riles will be n=||r'.1l1'-:i ta clean up 170 1AL and inelude
170 1AL 6-3_ titled Central Station Hot Water fl'a-rufug
Gireletien, 170 IAC 9 pitlegd Kurad E!H'Irléﬁr.‘u!].ﬂl'l:
Administration, and 170 1AC 12, viled Besidential
Copservation Service Program. The riille iz -:'Itrl'ﬂ':ll”.}'
with Office of Management and Budget for consideration
as an exception 1o the rulemaking moratonium,

# Revisions to Commission Review of Muanicipal
Utility Rates and Charges (RM19-06): Hule will be
revised to incorporate changes made by the General
Aszembly in 2013 to Ind. Code 8-1.5-3-8.3, In addition,
certain changes are being made (o bring the filing
requirements into compliance with the Commigsion’s
procedural mles and to lessen the regulatory burden

on petitioners. The draft proposed nle was eirculated
for stakeholder feedback, and the proposed rule will be
submitted for the necessary approvals from the Office of
Management and Budget and the State Budget Agency.
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ELECTRICITY

Regulatory Responsibility
and Jurisdiction

There are three (ypes of electne utilities in Indiana
cestar-owned wtilities (10Us), municipally-owned
utilities, and rural slectric membership eralivis
[REMCs), The Commission has foll jurisdiction
over [0Us, including rates and charges, as well as
euslomer servies terms and conditions, In oddition,
the Commission reviews and approves long-lerm
financing for [OUs, municipals that have not opled out
of the Commission's jurisdiction for rates and charges,
the Indiana Municipal Power Agency (IMPA), and
Wihash 1I-'|l|.|r.":l.' Power Association (WVFPA)L l"-r.'zll'r.-l.”j.
all Indiana electric utilities wanting to build, buy, or
lease new gEneration facilities must first have their
proposals reviewsd and approved by the Commission.
The Commission also has jurisdiction over all lndiana
electric utilities” retail service territories. The electrs
utilities under the Co ission's rate jurisdiction served
JEICITE II'IJ'III E'I III.iI.s'il:III CuAloReErE i||||.| II.iI.II III[:E] FEEVETIRES
of more than 9.4 hillion for Calendar Year 2018

nlix ),




Investor-Owned Utilities

Five major [0Us operate in Indiana and are for-profit

enterprises funded by debt {bonds) and
equity (stock).

The five 10Us, all of which are fully
regulated by the Commizsion, are listed

&M

C 1pL
below. The simplified map {right) shows B NIPSCO
the counties in which the investor-owned B Vectran

electric utilities have service terrilory.
Electric cooperalives serve mosl of the rural areas

[aes I'Hn'fll'.l L)) I|'||'J"._'r' El'l.l]-

# Duke Energy Indiana, LLC (Duke) is locally based in
Mainfield, Indiana, and is a subsidiary of Duke Energy
Corparalion |‘|-|':ﬂl:lt||.|.'|.r!|1-:|:!l:| in Charlotte, North Carolima.
The ||li|i|::.' serves B13,000 customers in 69 of the 92

counties located in Indiana.

¢ Indiana Michigan Power Company (I&M) is based in
Fart Wayne, Indiana, and 15 a subsidiary of Amencan
Electric Power [Ti!lIJIFhLI.II}'., Ine. (AEP) headquartered in
Columbus, Ohio. The utility serves 463, 0600 customers
an W r|-:||||.:u|:|‘|iEu-:r|.1:t paris of nofheasterm and north

central Indiana.

* Indianapolis Power and Light Company (IPL) is
based in Indianapolis, Indiana, and is a subsidiary
of the AES Corporation headquartered in Arlinglon,
Virginia, The ul.iiil:r serves 487000 customers in the

!.;rl‘il1|'] ]rliliillljll]ﬂ]i:ﬁ H 1yt

= Northern Indiana Public Service Company (NIPSCO)
is a subsidiary of NiSource Inc., which is headguartered
in Merrillville, Indiana. The utility serves 464,000

electrio customers in northwestern Indiana,

* Sputhern Indiana Gas and Electric Company
{Vectren) is based in Evansville, Indiana, and is a
subsidiary of CenterPoint Energy headquariered in
Houston, Texas, The 1|Ii]i|:| aerves 148 ) customers in

southwesiern Indiana, irlt:]ltl.lirl;_.'., Exvansville.

Indiana Utilities

& Duke Energy

ELECTRIC SERVICE TERRITORIES

Merger of CenterPaint Energy
and Vectren

On February 1, 2009, CenterPoint Energy and Vectren
ﬂ:-m]_'mq‘dt'imt rum[l'lrh'cl Iha' n|:|[_|1'n_1|il|:|:||l_czt:|.' Eﬁ hi”irlrl
merger of the bwo companies, whereby Vectren became
a whally=owned subsidiary of CenterPoint Energy.
Becanse this was a holding company-level transaction,
the Commission did not have statutory authority
regarding the approval of the merger. The combined
eompany serves 4.5 million gas utility customers and
2.5 million electric utility customers in eight states
and maintaing operalions across more than three
dazen alalas, with azsels lulalinp; 229 hillion amd
approximately 14,000 employees.
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Municipally Dwned
Utilities

The municipally owned
elecine wiilities under the
Commission’s rate jurisdiction
are Anderson, Aubum,
Crawfordaville, Frankior,
}';.'i'l'-ﬁﬁ[ﬂl'-li H-I"iEI'lI.‘H. r.i'l'l.'lll-“n‘
Richmond, and Tipton, In
1930, a group of mun i-:'ij.'lu] ifies
crealed IMPA to jointly finance
il.l'l':E 1FJ|I"EJ'|11' Hl'rlﬂ'rill i':lll il.rll:[
transmission facilitics, as

well as meet members' power
neecls I|‘||||ugh a combinalion
of member-owned generating
fmeilities, member-dedicated
generation, and purchased
power. Of the 72 municipally
owned electrie utilities in the
state, 00 are members of IMPA,
including seven of the eight
mumnicipal electrie utilities
risganlmbed i:-!.' thee Commizsion,

See Appendix I3,

Rural Electric
Membership
Cooperatives

REMCs are customer-owned
distribution utilities, most of
which nre members of either
Hoosier Energy, located in the
saulthern prart af the alale, Gr

WYPA, located in the northern

Iulrt af thq' skmle. ]‘In:_wif_'r |".nr'r|e;:.-' mnd WY PA are feFwer

STATEWIDE MAP OF INDIANA MUNICIPAL POWER AGENCY
MEMBERS AND GENERATING RESOURCES

Jurradisdusnal
IMPA Members

Andprson
Franklart
Cramfar dawille
Kingsford Helghts
Leb@non
Richmonsd
Tigtan

I8AP A Mipm bery

build, or lease generation facilities, the review of their

generating and lransmission cosperatives fommed 1o integrated resource plans (IRPs), and service termtory

supply power to the REMCs.

The Commission's regulation of Hoosier Energy and

.'h:ing{h,'. Ko BEMCz remain under Commiszion

authority tor rate regulation,

“I.II.' IJ& i!ﬁ rll’iﬂlilril:. Iilllil-l!ll | [i] I'I:I'I'i"il.l'lll.h I FH:IrI'IIjI!'l-I'I .'1| I'Iluil.rl‘ I'Ii l!lr‘ H J':‘I{-"l- A III!' "ll'.l.rll't Lile) HLI' Riexd [LLe o



INDIANA ELECTRIC COOPERATIVES
MEMBER COOPERATIVES

Competitiveness of Rates

Indiana’s average retail prices for electricity continue
to be competitive both nationally and regionally.
However, the utility rates are not as low as they used 1o
he. State average electricity prices are the composite
AVeTage FI-I'J-I:“:\‘! far all rate clissges illl.'tm]:illg residential,

commercial, and indosinal eustomerns.

Indiana’s average total customer retail rates historically
have compared favorably 1o those of the rest of the
nation. They ranked as the 41l lowest in 2002 and

the 28rd lowest in 2005, ..1I:'I"'.Ill.'lliill|_.'; o Elecirie Power
Mmllh]:,'. The '.'ﬂriulrilit}' in ranking 15 the result of many

factors, i|||::]||.|:|:i|t|_.'; environmenial requiramenls, the

2018 STATE AVERAGE ELECTRICITY PRICES
{INCLEDES ALL RATE CLASSES, IN CENTS/KWH)

0 Rim JELO0 15 ali ] Fhisd i L it

LB =Lt =

timing of rate cases (both in and out of stare), required
investments to maintain infrastrocture, and fluctuations
in the cost of fuel. Investment costs 1o address
envimnmental mandates and general trends in coal and
natural gazs prices have influenced Indiana’s relative
price advantage.

MNeighboring slates’ total customer retail rate rankings
for 20018 are as follows: Kentucky = Bth, linois <

20th, Ohio — 28th, and Michigan - 38th. Indiana has &
relatively favorable ranking compared to neighboring
states in 2018, However, rales and rankings can
fluctuate from year to year, depending on environmental
regulations and the commodity prices of coal and
natural gas.
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How Indiana
Compares

W Total

INDIANA CUSTOMER CLASS RATE NATIONAL RANKING

Differences and vanations 5

F B Residential

in rales can be seen between 30

the vamous customer Commerclal :
It rial ¢

claszes: residential,
commersial, and industrial.
Due io a number of factars,
cach class has been affected
differently from o ranking
standpoint, Indusirial

cuslomeErs IIH'I.'I:: !".IiFI‘J"I:II :ill

152 —— [
1593 pr——
153 mp—
155 p——
1856 i X ;
1 “h--l-n
11—
1) ———
2001 |iir——

rm:tl.irlg mare than other
customer elasses, from 5ih
le=ast expenaive in 2003

1o 20th leas |-:-:|w1:|hil.'1' in

|
+ 20
+ 15
A 10
1.

SR P —

AVERAGE COST OF FUEL, ELECTRIE UTILITIES, NATIONWIDE

(S/MMETU)

_//"——-—-\__

2018,
Indiana’s consistent use e
ol ool ag g fual eoures I—l
o = 9 — I3
for electricity genemtion | |
haz contributed o the R " i
slale’s n-.l:lll:iw'|_l.' PR 7
it |-.h-'r![:'i:|:"tl}'. which L
hias ]:ihll:-rir;l”:.' erealed
an imporient sconomic >
development advantage, *
Huowever, invesiment cosis 3
to address environmental -
mandates, the general
trending of increased coal ]
a

prices oheerved since 2003,
decreasing natural gas and
renewabhle energy prices,
and the replacement of aging
infrastructure have redoced Indiana's relative price

advantage.

Some of the factors driving increases in the cost of coal
and the decreases in the cost of natural gas include
more stringent permilling requirements for coal mining
and the emergence of shale gas supply.

PP TLPPFIPEPEPEPPEPPPTIEFS

When focusing solely on rankings, Indiana is gtill
compeitive; however, its avernge electricily price
ranking has lost ground to other states in recent

vears due o changes in the commodity markets and
compliance with federal environmental regulations. If
Inchana is to remmn competitive moving forward, long-
term planning and & well-developed, halistic evaluation
of potential solutions to address rising costs are critical.



Customer
Bills

RESIDENTIAL BILL COMPONENTS FOR THE INVESTOR-DWNED UTILITIES

The Commission issues a
residential elecirie bill
gurvey anmually tht
compares the rates of Indiana
r|.-.|::ul.'|11'd utilities, Thiz
information 15 summarized

in Appendices E-H.

In addition, the following B Base Cost
a5k LOsts

[ Tracker Caosts

ehart ahiows 4 breakdown
of how base rates,
expense adjustments
(e.E., mainlenance cosls,
ndmimizicative costs, mnd
fuel costs), and capital adjustments {e.g., investments

in facilitics, machinery, and equipment) contribute

to a residential customers bill for each of Indiana’s
electric 10Us. Indiana’s regulatory statutes include

rute adjustment mechamisms, also known as trackers,
far cerfain EXPenses and -::.-Jl:-ilili investmenis, Rate
:|.|'|j1|:=!n|1'|1l maschaniaims prm.'l'rh* 1ir||q_=|i.|-r :I!nw-lhn:uizll
of spectheally dehned and approved costs to retail rates,
compared 1o adjustments that would oceur as the result
of o rate ease. The relative we-ig_ll.lillj.; of elements in
cugtomer bills vares in pad due to the size of a utility's
construction program and how much time has passed

gince ils lasl base rals case.

Federal Tax Cuts and
Jobs Act of 2017

On December 22 2001 7, President Danald Trump :r.ip;n."rl
into law the Tax Cuts and Jobs Act of 2007 (TCJA) The
TCIA contained provisions reducing the corporate tax

rile of 35 percent to 21 percent and revizing the lederal

tax strueiore,

Az a result of the TCIA, the Commission initiated an
invesligation into the federal income 1ax embedded in

rates of all jllri.ru!i-::tiq:-mll, pvestor=rwned ulilities. While

L1Lx
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there wre sl E|u=|1|:|i.r|:_'L cazes hefore the Commission
invol l.':i1:|.; the Bax i|1'|.'|-ﬁli_gl.||1i|:|||, Y |Jr.]|||_'.' 30 2019, (e
Commission has approved annual reductions to base
rates and charges of more than 2147 millien for electne

|||::i'|iI:r ClslameTs,

Infrastructure and TDSIC

Indiana Code chapler 5-1-39, epacted in 2013 us Senate
Enrolled Act (SEA) 560, pr-:n':il:h:r- incentives fos re:;.'_uL'l.h:l:E
electric and natural gas utility companies to replace aging
infragtruciure, To encourage Investment in transmission
and distriliution systems, the legislature created o

rate adjustment mechanizm called the Transmission,
Distribution, and Storage Svstem Improvement Charge
(TSI, which covers ]1n:-j1':'ln related ta H:il"r:l,].',
reliahility, svatem modernization, and sconomic
development. Examples of electnic utility projects
include investments in substalions, circuits, underground
cables, and hreakersfiransformers. Absent the TDSIC
mechanism, these investments would have to await
consideration for cost recovery in a hase rate case, Mow,

ulilities can petitions for cost recovery on a timelier baziz,

House Enrolled Act (HEA) 1470 was signed ints law
by Governor Holcomb on April 24, 2019, The law



ENERGY DIVLISPON—TELELTRLLE]TY

proile o misaler of 1'J:|:|:|.]._'|4-.~| to the TDSIC law snacted

in 2013. The new law further defined what constituted
"|=||-Fi|||r. tranamiszion, dizstribolion, and :\til:l'iIEI' :-.].'.'ili.‘flrl
improvements.” [t also allowed utilities to submit TDSIC
plans ranging between five to seven yvears instead of only
seven years. HEA 1470 also delineated that a utility can

include new projects or improvements as it moves along
T L s rlli‘l:ll.

T0SIC Update

A utility-specific TDSIC plan ineludes projects 1o
upgrade infrastructure aver a five- 1o seven-year time
peried. After the Commizsion approves the initial plan,
utilities file updates fo the plans for ongoing review and
recovery of investments. The table below shows that
current TDSIC plans have been approved to invest a
total of 3.1 billion in eligible projects.

IPL hiled its first TISIE plan with the Commission on
Jl||:r 242009, in IURC Cause Mo, 45204, This case is

still pending before the Commission.

CURRENT TDSIC UTILITY PLANS APPROVED

T-year Plan Approved

filsty hame
LINSTY Rame
Investment Amount

I-year Plan
Apraved
investments to Uate n Rates

“'EI.I‘I.‘:I.‘I-h Ii'liI.H!!}' Power ."I.ltia:tl'l-. |"|":"||-'|"."l'l Are r|.-|;||.|i|.‘-|"4|
to subsmit an integraded resource plan (IRP) to the

Commission,

Integrated Resource Planning

Consistent with statutory ohligations and Commission
rules, Indiana’s five [OUs, as well as the three wholesale
power utilities =IMPA, Hoosier Energy, and WVPA -
are required to provide zafe and reliable service in an
f'["ll'il"fl‘l .HIIII f:ﬂHllﬂ{rlﬂ'IE'l.'r! FINLFIINETr. -.I.II ErIsure Jliiﬂrllliltl!
resourees have been planned to mect foture abligations,
Indiana's lavgest electric utilities employ state-of-the-
ari iools and work with their stakeholders 1o |,|¢'.1.FI|:|!:|
IRPs. IRPs evaluate a broad range of feasible and
I.-'I.:III'I“IIIiL'JI”:| viable resonree allernatives - in-::JaninE
traditional resouredes, energy efficiency, demand
response, and cuslomer-owned resources - over g 20-

year planning period.

Utilities submit an IRP ance every three years on a
slaggered schedule, The Commussion’s updated 1RP

and energy efficiency rules became effective December
2018, Due to the dynamics
of the electric industry

in 2018- 2019, NIPSCO
aubimitted an [RP in
MNovember 2008, Duke and
I&M on July 1, 20019, and

Percent of
Anproved Amount

[]L:l::? E;,E ray |ndiana £1 408,300,000 EXTLLIT. 043 19.3% IPL s expected 10 gubmil
NIPSCD §1,251,954,035 § 319,932,846 25.6% an IRP on Dec, 16, 2019,
Vectren £446,508,000 £30,199, 082 13.3% Vectren is expected to

Total £3,106,762.035 850,479,871 20,9% submit its IRF on May 1,

Generation

Indiana's Commission-regulated electric utilities are
n'quj:r.,ﬂi o HII.rI-JIl}' Jronwer {rom an iulﬁgr.'lh'il Im-rlh:-lin ol
resources al the lowest reasonable cost, while providing
gafe and reliable service, To secomplish this, utilities
&l .-1I=|Ie'.|gi|.::-i|]1l.' '|||:||| wn both & short-term and long-
term basis, a process known as integrated resource

Er|1|1|||inﬂ. Ench 1OU, IMPA, Housier Energy, and

2020,

J]{P‘\ e iII|]||:| Ii.l'itl.l}' I'I'IJ'IIII."TIE\IiIIH itrll:! I'Iilﬂl.llji'l. :|.r|-:|
affect virtually all aspects of wtility operations and long-
lerm objectives, To address the inherenl complexities

af [RPs, the Commission hosts an annual Lomlemporary
[szues Technical Conference to discuss [RPs, The
Commizgsion, with the nssistance of various siakeholders,
invite experts 1o disouss methods for addressing
complex issues, In 2019, the Commission held the

Technical Gonference on Apnl 15,



Indigna's IRP process allows open stakeholder
participation in a concerted effort 1o facilitate timely
analysis regarding future resources. The Commission
has assiduously sought o encourage broad staekeholder
participation o ensure o varety of perspectives are
conaidered. LUtilities hold at least three public advisory
sessions to solicit inpul into the development of the
IKPs. As the importance of the TRPs and the potential
coals of resouree decisions hive ineressed, utilities
have schedoled more mectings to more fully discoss
stakeholder concerns, The utilities also provide
educational programs for parlicipants in the stakeholder
process. Recent public advisory sessions were held

|l}' Duke and T&M prior L submiteal af their IRPs, and

IPL’s sezsions are conlinuing,

The IRP process requires the whilities to anticipate how
they will 11‘:l|:||||:'.' with federal environmental regulations,
how they evaluate confinued mvestments in existing
plants, and the viabality of alternative oplions to meet

customer deman IJ.

Some options include, but are not limited to: 1) retinng
existing plants; 2} converting coal-fired plants to natural
H.il."a'j.lr-l'l] FFIII.II!!'L; |I'L:| III.IiII‘IiIIH FEw t’.l".rl!'l'ill:lll.lll II!il:IIIF; l:l
additional purchases of renewable energy using power
purchase agreements (PPAs); and 5) expanding energy
-I"”-Jl'lif"ll-l'j' .illlll |'||_lr.||.'|||.|| II':"GEH:II'I.'\-I' I'lﬂiﬂl'ﬂll'l.'\- itk r|-|||:||'t'

customers’ energy necds.

State law generally requires utilities that intend 1o
cfrEirie], own, or ||-||.-.|= o ;:n;':l.ler.l'liml F.ur-[liqg.- i rEcEIVe
apprroval from the Commizsion through the certificate
process before procesding. This process provides the
Commizsion and interested paries an opporiunily (o
evaluate the merits of a project beflore it is undertaken
and includes consideration of the |.||i|t[}'-!- IRE I the
Commission approves a project, the utility is granted a
cerlificate of public convenience and necessity (CPCN).
The Commission is required to find that an 10U allowed
third parties to submil firm and binding bids in a
compelitive bidding process for the construction of new
generation facilities greater than 80 MW before granting
g CPCN. In addition, there is u simplified approval

process for solar, wind and organic waste biomass
projects, which are lezs than 50 MW and zelected
I;ill'lzl'llﬁh a competitive procurcment process.

Indiana utilities may purchase incremental electricity
!Ill":“l”:l'l !IJI.'IL - 19 I'I'lti.l'h are I::I'lllll.'ill'll].l] |:-|JII.:|I.'I.--I"'.-. |:lr
encrgy, ralher than build their own power plants. The
':..:ﬂl:l'llill."h'i'.'ill l""'!l'.‘lll.".'l:.q a Beparate rey 18w [ LG |-|'!-|'
PPAs. Like the CPCN process, a utility files a patition
with the Commission seeking approval 1o determine
pml‘l-":ul':.' far the purposes of fulure co rEcavery ol e
purchases made through the PPA. Petitions for PPA rate
recovery are generally filed under Ind. Code chapter
th-1-H.H.

Energy elficiency relers to measures or technologies
thil reduce the |'|:|||.-Lu:|l|||[i-:m ol ENETEY, W hile demand
respanse refers o measures, technologies, or incentives
and pricing programs that reduce or curtail usage
during peniods of peak demand. Energy efficiency and

III'IHZ"IIIII II'."hrI'III.?il' rl-lll;.:]iirllﬁ HIe! itl.!'i"l I"'n.iITI:IFIII":' lI'l-llllili ||'|1'
utilities’ TR s,

_E.ri:ﬂ E__

LB v:,-'u R «1.
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# Lopal: 64.3 percent
#* Notural gas: 16,4 percent

Indiana’s Generation Fuel Mix

In Eﬂ_{ﬂ..[th; fuel m:ur:!l-_'-. far electrin power generalion * Nuclear: 10.8 percent
| h; 4 WiEre: 1
mizeling Indiana’s needs were * Wind: 4.2 percent
* Coal: 88.5 percent * Other fuels: 4.3 percent

»  Nuclear: 4.6 percent

* Natural gas: 3.1 percent
o Wind: 1.1 peereenl

= Other fuels: 2.5 percent generation al ulility-owned facilities, wind and other
renewahle energy sources are increasingly contribaiting to

Although the majority of Indiana’s electrical energy needs
are mel through coal=fired, notural gas=fired, and nuelear

Simce that time, large wind farms harnessing Indiana's

abundant wind energy resources have joined the Indiana the generation of electricity consumed in the state.

generation fleet and natural gas prices have decreased. | 80 Cook Unit 1 weint ol of sérvioo i Septenbor 2008 dus 1o a
I l"l'l‘l current l-:s EJ“'EEI!-' lll{l’.ll'l'lill‘lll.'lﬂ .A.i]“‘:l““ﬁ-‘l ration i'J!H\.lrII-I'IIIlI' wieam iurhine fallere, The usit did pol reiarm i seevice
(EIA) and FERC data projects Indiana’s fuel source mix undi] Drecember 19, 2000, Az & resoli, owtput by the Cook Nucleas

. a i
_I'"r_ E[IIH a5 FI:I“I:'I"U-'H- :!“I_" IIiP: :r“”!ﬂ-'-'i]lg FI:H" ﬂhflﬁ.j'. Pliand was -.ul:nnln il |:l|||:|' I‘nll,.l-ﬁrl. T ] A miaie rniikl Wil

GENERATION OF ELECTRICITY BY FUEL TYPE FOR INDIANA CONSUMERS IN 2003

® Conl (BE.5%)
Wind {1.1%)
= Hiomass (0.2%)
® Salar (0.0%)
s Maturad Gas [3.15%)
B Dby Gases [1.1%)
& Hydro |0.4%)
Musclear (4.6%)
il 0 1%
o Other {0.33%)

GENERATION OF ELECTRICITY BY FUEL TYPE FOR INDIANA CONSUMERS IN 2018

m Coal {64.3%)
Muclear (10.8%)

m Other Gases [1L.E%)

m Biormass (0.49¢)

m Other (0.48%)

m Matural Gas [16.4%)
Wind (4. 1%

m ORI {0 1%)

& Hydro (0. 3%

m Salar (0.3%]




DUKE ERERGY INOIAMA

U i SN ELECTRIC GENERATION SERVING INDIANA
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Loal Plant
Retirements and
Projected Linit
Retirements

[ndiana has seen a significant
number of coal-fired
generalion units retire from
200000 20018, 28 of the 56
coal-fired generation units

in Indiana have retired. Of
the 28 units o reliee, -:uIE:r
four of the retinng unils

were less than 50 yeurs ald,
Environmentsl II'.EI.IIJI.“IHH.
eansed o number of these
unils o retive nrlier than
||:|i5||| have otherwize heen the
cmse, bt 'i|:|r:rr‘.:|5:.ir|£|:.' s
unifs are retiring because they
wre niov longer competitive in a
power market with low natural
gas prices and declining
renewable energy prices,

Based on IRPs, Indiana
utilities are planning to retire
as many a5 14 coal generation
units between 2009 and 2028,
[t is important to remember
that these are projected
retirements, ot definite,

RETIRED COAL UNITS SINCE 1-1-2010

Epizrathog Unlf

(e -in-garvinn)

Edwardsport Umit 7 {1544)
Edwardspord Umit # (1951 )
Mitekell Unit 11 (1970)
Mitchell Unat 5 [ 1959
Mitchell Unit & [19559)
‘_:-.IEHEH.FI Unis 1 Ilq:ﬁrl:l
Gnlﬁu;h er Unit 3 (1960}
Stade Lime Umit 1 [ 1025F)
State Line Usit 2 [1929)
Harding Svreet Unan 3 (1941)
Harding Street Unin 4 (1947)
Ratte Umit 2 [1970)

Batts Unkt 1 (1970)

Tanners Creek Unie 1 (1951
Tanners Creek Unit 2 (1952)
T;I1I:I|l'r3 I'er.-I: Unis 3 |:]';|:-1:1i:|
Tanners Creek Unit 4 (1956)
Eagle Yalley 3 {1951}

F.u};h- IlIJ.“-I':h' 4 th'-!.]-?

Fagle Yallay 5 (1955)

Eagle Yalley & {1956}
Wabash Hiver Uil 2 (1953)
Wabash Hiver Uit 3 ((1954)
Wabash Hiver Unit 4 {1055}
Wabash Hiver Umil 5 {19541
Wabash Hiver Unit & llmf
Bailly Unit 7 (1962)

Bailly Unit & {1964)

ke
Dke
MIPSCO
KIPSCO
NIPSCO
ik e
ke
Merchani
Meschani
iFL
iPL
Honsier
Haooaier
&M
&M
&M
&M
"L
1P
IPL
1L
Dske
Dhick e
Duke
ke
gk e
NIPSCO
MIPSCO

Summar
Autimg (MW

o5
TR
| ol
S

] -ANL- 10
00 =000 =160
09-01=10
ag-01-140
09-01-110
0y-31-12
01-21-12
of-al-12
01-31-12
a7-01-13
oy-01-13
12-50=1+4
03-10-15
OG-01-15
06-01-15
G-001=15
06-01-15
=151
O4=15=16
4-15-16
04-15-16
H=15-16
4=15=16
eg-1a- 1
=151
04-15-16
05-321-18
a-31-18

PROJECTED COAL UNIT RETIREMENTS FROM RECGENT IRPs

Bunesaiieg Unit
{ygar=in-gacvicn)

ﬁu]lu.p_hr.r Unag & (159610
1;n3|:|||:|!.nl' Ui 2 |:]'-||.=|F:||
Shahfer Univ 14 {19%4)
Shahfer Unig 15 [197%)
Shahfer Unit 17 (1 0E3)
Shahler Unit 18 1986)
Brown Umit 1 (1979
Brown Umit 2 [ 19446)
Culley Unit 2 [1940)
Gibzon 4 {197%)
Cayags Umit 1 (1970])
'I-..p!fl.l"n it 2 [1972)
Rockport Unie 1 (1984)
Michigan City Unit 12 (19976)
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1, &00,1
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Renewable Energy

Although it is still a small portion of the generation

mix in Indiana, electricity generation from renewahle
energy sources continues to increase. In addition to net
metering, utility-scale renswable generation facilities,
and |:|IjJi1:r' PPAs. the Commizsion has jj:lpr-c'n.'-e:l:t feed-in
tariffs, which allow utilities 1o pay for renewnhble BIETEY
penerated ]n:l-c_':l“}' and Lo ||il.'1'n|ir:r their generation

p-cl:rl!frl! 104,

RENEWABLE GENERATION OPERATING IN INDIAKA

Beecent of Takal Inkiafied

amount of generation from the customer’s nel melering

facility supplied to the atlity, the difference is charged
to the castomer. If the amount the customer receives
from the utility is less than the amount of generation
delivered o the u1ilil_1_,' from the cusiomer's net :|r|i.".|:1::ri||_E
f:ll:'ilil}'. the customer receives a credil on their pext bill

for the excess supply.

In 2011, the Commizsion revised the net meterng
rule through the formal rulemaking process, As o
reaull, net metering was made
available 1o all customer classes

wilh energy production facilities

Inzialled NW Fanmwable MN ks Strta with a capacity of 1 megawatt (MW}
Wind 13194 B4 7% or less, Additionally, a utility could
Bolar 200.5 L. 5% limit the total capacily under the net
. “Flh'r - i 15% il ri|1[-_ tarilf ta 1 |r|=|'ve'|:||| ol ils mos
Baomess Digesters/Landfill Tras 0.2 4.3%

INDIAMA 10U BATTERY PROJECTS

Logatinn

Hattery Type.| Ostpol

Choarulossca, | i ;
IEM Whiiley EI'H.'Iu'I.!. Sodimem eulfar 12 MW

I el |ns, R P .

IPL MI““;I"I o Lt b inm 20 MY
Marion County

QUEKE l::.tlp .Jl.l.l:l:"rlrll'_-.. Lt s ki 5 MW

Hastlisloemew ‘r:""lll_'l'

OUEE Nualy Clark/ Lithium son AMwW
Senit Lounties
v TR

VELTREN Bighway 81 Fuollic, | 1 atan “auw

Vasdarbiurgh County

The ahility to use batteries to store energy is likely to
bhe a significant factor in the continued expansion of
renewables. 10Uz currently operate or have proposed 1o

IJlIE'I’iLlI". ||11' h.ﬂ“i'l'_'a' i!lfl\.l-j!!(!l.'\ irl ]rl(t‘tilrl].l ]j:'all!LI JIJJI:I'I.'I.":

Net Metering

Met metering is a service that allows customers to self-
.-||||||:-|.:|.' i ]!lnl:1i1m af their electre Uange I:-}' i||.-.|:||.!i|:||._:
renewahle energy facilities, such as wind twrbines or
solar panels, while also relying on the electric utility
s o back-up provider, I the amount of electiricity the

customer receives from the wiility 18 greater than the

Expected In-servies

|".1|.|h-rlr|= In-servien
Movemnber 2010

recent summer peak load, Inerepsed
participation followed the 2011 rule
revigion and conlinued through 2006,
e Al the end of 2016, bl pation
in net melenng exeeeded 1,100
Opseating customers statewide, with nearly

20 MW of total capacity.
ikperating

[n the 2017 legislative session, the
Oetoler 3010 Indians General Assembly ||.'.-|.H:-|.'|J
and Governar Holeomb sigrsd inlo
law SEA 309, The law mcreased the
Operating capacity of Indianas net metering
taniff by 50 percent of a utility’s

fieisl rectenl Surmneer '|:|r~::|||c lsgud, fronm 1 peeroEnt i the
Commizsion's adminssicative mile to 1.5 perent. o
that 1.5 percent, the law provides a 40 percent capacity
reservation for residential customers and 15 percent
reservation for organic waste biomass within net
melering tarills, The ];_r.'u:l.lril.lhq':l:i:l.g provisions were
mast favorable to customers wha installed net metering
facilities before Dec, 31, 20017,

Customers who installed net metening facilities before
Dec. 31, 2017, remain a net metering customer until
JLII:.-' L, 2047 {20 :||-.'|.r.-.:l, and customers who install
fezilities between Jan, 1, 2008, and June 30, 2022,

or uniil the vtility reaches 1.5 percent of itz summer
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NET METERING CAPACITY (KW)

AND PARTICIPATION IN INDIANA

Capacity, kW
-3
E
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S P0G 1007 2008 2009 I010 2011 307 04T hnd 3005 3046 00T 61N

peak load {whichever is earlier) remain a net metening
customer until July 1, 2032, Grandfathered customers
will be credited at the retail rate (approcimately 12
cents per kilowatt-hour (KWh) on average) for their
excess electricity, After the grandfather periods end
for qualified costomers and for new costomers who do
not install distributed generation under the prandfathes
periods, they will be eredited at the wholesale Level
{approximately 3 cents per kWh) plus 25 percent for

excess electricity,

Approcimately 2,500 customers had installed net
metering capacity of 76 MW as of the end of 2018,

State Utility Forecasting Group

[nd. Code % 8- 1-0.8-14 requires the State 1'Ii|il.}'
F'-:rl'c'-:::'|.-|1i||E “'r|||.||1 |'f":|.:i'[;:|., based at Purduse [:rliu'mil:-'.
1o conduct an annoal sludy an the use, ||.r:|.i|:::|:ri|[|!:|.'. wnad
!'I:!I.I:III:ITII[I'.?: IIE ll."uil'l# [hi' I'!]l!:-!ll. 1'|I:'I'H:| TESAFIARISES I:i."-l-l‘:-l] i!l
Il Code § B-1-37-4{n)(1) through Ind. Code § 8-1-
AT=d{n)ifh), The Commission may s direet the SUFG
1o study the use of additonal clean energy resources in
the state, The SUFG's 20018 Indians Renewable Encrgy
Resources Study 15 available on the SUFG's website al
httpsaene, purdue, edidiscoreryparkfsufel,

Voluntary Clean Energy
Portfolio Standard
| Program

Ind. Code chapter 8-1-37 establizhed

i '|'1s|.u1||:;.1r:|.' pCigELm that |:m1.'i1!|1.-|

| 1% incentives o participating 1!|m'1|'i1'i1:|'
| L0 .-:|.:Fr|:|!ie:i.~| thint r-1|:|:r|1|:|.' .-l|:||1|'ifimi
: percentupes of clean energy o their
s 8 l I = Indisna retail electrie customers. Each

9 participating utility is :|r'|:||:|i'r:-.|| LE1]
4

suhanil a regsort on the l'rr”imil:lg:

# Efforts made during the prior year o meet annual
clean energy gosls
# Amount of clean encrgy supplied to retail customers

* Amount of clean energy generated by facilities
owned or operated by the utility

* Amount of elean energy purehased from ather
suppliers of clean energy

= Mumber of clean energy credits purchesed

I'L:,- the ||:|r|i4'i[|.:|1i|1g Lllitil}'

To date, no utilities have sought to participate in the
Voluntary Clean Energy Portfolio Standard program.

Indiana's Electricity Outlook

The SUFG was established by statute to provide an
independent forecast of Indiana’s electricity needs. In
its “Indiana Electricity Projections: The 2018 Forecast
Update,” SUFG updated the 2017 forecast.

The updated forecast shows slightly lower growth in both
electricity sales and demand. The compound average
growth rate in energy over the next 20 yvears is 0.88%.
This compares ta 1.129 in the 2007 forecast. The peak
demand is projected to inerease by just 0.83% in the
next 20 years compared to 1LO1% in the 2017 forecast.
|J!'H|'|i|:-" the forecast for residential and commercial
geclors Lo IRorenae 5]i|'.:||1l|!.', the indusirial eleciriciy
sales are anticipated 1o slow from 2.04% in the 2017
forecast to 1.45% in the updated forecast. With slower
|:;r-:r|.l.'l:!|. in El-e_:.':ll-: demand, the flure resource needs are
de]n;,-:::l and reduced.



The first year in which Indiana requires additional

resources 16 pushed back from 2021 10 2023, Long-
term resource necds are projected o be about 5,700
MW by 2030 hut this iz lower than the amount forecast
in 20017 by 600 MW, By 2035, Indiana will necd an
additional 8200 MW, which iz less than the projections
made in 2017 due to lower peak demand and encrgy
requirements. It is important 1o note that SUFG does nat
advocate any specific means of achieving the resource
needs or the lecation. The SUFGs Indiana Electricity
Projections repaort is available at: hitpssfheme purdiee.
et isrover LpuH..-"l-rJ.I'g-"i'.lll.v'.'-.-’ll.ll.-:'ura'r'lmﬂlr.ﬁ."ﬂl"lIH"-':"_’”
Tndiana % 20F arecast %2 ndate, padf.

The SUFGs forecast predicts Indiana elecinicity prices
will continue i rise in real (inflation adjusted) terms bui
peak in 2021 rather than 2023 and are about 0.7 cents
per kilowatt-hour lower in the long term than previously
projected due to fewer resource additions, lower
projected natural gas prices, and lower tax rates. The
price projections inelude costa attributable to existing
environmenial I'l‘!_:_lll:i,l'lll'lll.'\;i bt nat |'|rr||'||,':~.|-|| ar lulure
rilles, Even withoul new environmentil ne'_H,uIrllin:mx.
many aging coal-fired units are facing retirement or
e';l:r!ith-Lhurlr-e'po'lmi shuldown in the nexl several years
due to existing environmental regulations and markel
forees such ag the I'l_‘:l.:l;l_il'ﬂl.}' | v I:urin,' I:.rﬂjl,-q'li|1r|.-_. {or
natural gas, As a result of the retirement of eaal-fired
generation, new resouress will be acquired which will
affect future prices.

21st Century Energy Policy
Development Task Force

In 2019, the Indiana General Assembly enacted HEA
1278, Among other actions, HEA 1278 adds Ind. Code
|::'|:|u|:|tvl A-H-kh |'he'.z|!:i'|:||; e Y [:-e':lillu}' l"'.r'w.:'g:r l'ulil::_'g.'
[.Fl.-.'.'t']-:rp:ru'l:ll: Task Foree (“Tusk Force™), In addition,
HEA 1278 adds Ind. Code § 8-1-8.5-3.1 {x), which

dlirects the Indiana 1 tility Begulatory Commission

CUIRCT) beedore ]1:!}' 1. 2020, 1o

[Clonduel a 1'rl|'PEl|'J|'-e‘hrPu ive ity u_lf..l'llu'
shadesnide :'.-:.-pru-r.-., hoth in the neer form and on

a long term buasis, .'Ir,I":

(1) transitions in the fuel sources and other resouerces
ssed o genernte electricity by eleciric uttlities; aned

(2} newr and emerging lechnologies for the
generation of electnicily, including the potentiol
impact af such lech nm!r.lgfr.i: on local grids or

disirthuiion .;.-l_lfnurruran:rr.,.

an eleciro generation capneily, system reliability,
system resilienee, and the cost of eleciric uiility service
I-l:lr COTRALITREDS,

The Commizzion formed an internal group fo lead and
coordinate the work to develop the comprehensive study
n--:inin--:l I.I-_l|' HEA 1278, The Commission anticipates
working with the Staie Utility Forecasting Garoup al
Purdue University and with ather consulianis to more
fully analvae topics encompazsed in the comprehenzive
study directive, The Commission’s comprehensive sludy
is due ta the 218t Century Energy Palicy Develapmeni
Task Foree before ]ll]}' 1, XD,

The Impact of Federal
Environmental Regulations

The impact of federal environmental regulations 1s
greater in Indinns than in most other statez because
of Indiana’s histonical use of coal. Coal-fired power
plants generated 64.3 pereant of the projected electric
generation by fuel type for Indians customers in
2018, down from approximately 8.5 percent in 20608,
MNationally, about 2B percent of elecineity is generated
from coal, down from 45 percent in 20010, according to
2018 EIA data.

Complicating the elecine utilities’ planning for
complisnce with federal environmental regulations

is the number of newer regulations and wneerdainty
regarding what the finsl rules will require. Some of the
regilations inclode:

# The L5, EPA's Cross State Air Pollution Rule
(CSAFPR}), which was upheld by the LS. Supreme Coord
in 20014, The 1.5, EPA proposed an update to the
CSAPR, and the update became effective May 2007,

A legal challenge to the updated rule is pending at the
U.5. Court of Appeals for the DLE, Circuit following oral
arguments in Detober 2018,
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& The U5 EPAs Mercury and Air Toxics Standards
(MATS) was promulgated in 2012, upheld by the 1.5,
Court of Appeals for the District of Columbia Cireuit

in 2004, and then remanded back to the Distrct of
Columbia Circuit by the U5, Supreme Court in 2015, In
April 2016, the 115, EPA issued a final finding that it is
appropriale and necessary to el standards for emissions
of air toxies from coal-fired and oil-fired power plants.
The EPA's final rule is currently being challenged in
the D.C. Circuit; however, the D.C. Circuit Court is
holding the procecding in abevanee pending additional
action of the EPA. In December 2018, the EPA issued
a ||I.'|'||:'|-|:-ﬁ|:‘!|] revised Hlllllill."ml'.hlul Linal Fil:dihg forr the
MATS rule, with a ﬁl||.|.=-|'1;||:|-rll flk |:|ufr |||.||'|ii|:' CEreeEnt
'|1¢'l'ir|rl- IIII'Ii."a EMI.III."II:!E‘! FHTIIIIME‘!F Iilll.l I.I'ﬂi'i:ﬂ'hﬂﬁ‘lh" I'lr
the l:'l'I:IIIJ'II:i-'IHl.'!I:! actions need not be considered in the
JI!'II.I'.I-”.'II:!II#‘ E'JII-I'I.IIII..li-I:II'I I'I'I tll.r" rIII.I". IIlI'I;!'l- E'IIII.I'IFI! FIRERILIA S
that the previously EPA-calenleted benefits of the

I'll.tl' [:in FO1 6 ol $33 [I1] $'|'H_] ballian ::||t|||r||.||:|' wionild b
.ilt!_‘i]l!ﬁt_‘i‘l fix .|'|1|:|r-:r:-:i||u|11,'|:.' B4 1o &6 million :|:||:||.|.'|||.'|.
IIII'IE' FI“ 't'-r\-"l nll!! I'I".II]:IEI"I.'\- ill ﬂ{iﬂ'.{'!.

& The i|1|.[r|1'|||.|-r|1:|.Ii|1|1 of the US. EPAs Clean

Power Plan was :-:I!a_w:f' ]J'FI. the 115, Fiqlpn:'.ml- Caur in
Febrary 2016 pending judicial review by the US.
Loanrt ||f .ﬂ.||i1|-.:kl.ﬁ. [FiTy I!!u-. “i:ﬂ rj-::l af f:rlhl.nl.hi:l T
In ;"l.iwi! M T, the LS, Cournt of AE}]m::EH far 1he
Dastriel al I:|1||:|.r|||:ri||. Lareiiil BI‘..lIIl.l.'.Il the Us, EPAs
request to suspend lawsuits against the Clean Power
Plan, On Juns 19, 2009, the EPA isz2ued the final
Affordable Clean Energy mle (ACE), which replaces the
previously-proposed Clean Power Plan nile. The ACE
rule establishes emizsion guidelines for states to use
when developing plans to limit carbon dioxide at their
col-Ared electnic generating units, The ACE rule scis
puidelines for statez to develop pedormance standards
for power plants to increase the amount of power
produced relative to the amount of coal bumed. The
rule includes six candidate technologies that plants can

L'I"Ilp]'l'.“-:r' L |:'|:|r'|I|:r|:r with the new regulations,

* The U.5. EPA's final Disposal of Coal Combastion

Residuals from Electric Utilities rule became effective
in Deotober 2015, The rule establishes a comprehensive
sel of requirements for the disposal of coal combustion

residugls (CCR), commonly known as coal ash, from
coal-fired power plants. On March 1, 20018, the U5,
EPA issued proposed amendments to the CCR rule.

The proposed changes would generally give states more
ability 1o manage coal ash issues and incorporate new
legislation titled the Water Infrastmucture Improvements
for the Nation Aet, or WIN Act. This legislation, passed
in December 2006, allows states to establish their own
eodl ash mitigation plans if the ||!E|I1..=| are D.FI]JI:'-IH-I":-:!

by the U.5. EPA and arc a1 least as stringent as the
ﬁ:-eit'hl.l. hli-!:. '|'|"|-e' ﬁrl.ﬂ] |'|.||1' WS s&eqil mA .IIJ]!.' l_-r, E{HH.
|1:|.' the EPA to be Eml:-li.h!h'ui in the Federal Hﬂgiﬂle'l.

i ."I.ug:l:q.t 21, 2018, the U5, Caurt of ."I.rlnl:luﬁl.‘- for the
Distriet of Columbia Circuit issued an order vanaling
anil remanding provisions of the CCR rule that allowed
uplined nnd cluy-lined surface int[uu:m!:nr'nm 10 FeEcEL e
|:'|:|.-1] =|5-L|:| |.||1Ii| ] Iea!-c i ||1'3||'-e'l-e'|:[ 4||:r| 1':-:1ul1|1ll_'-:| [ruwliuq'
“legacy™ impoundments, The court also rejectad

aEmEr AN Ith] 1|'|r' EFA |.'|-::|:.\. Ih-e' :-1|.|I|'|-ehril:.' 1 |'|"FI.I|II|r'

inuctive impoundments,

= [n f';r'.ph-.mlmr 215, ||'m: 1.5 EPA finalized i
Steam Electric Power Generaling Effluent Limitations
l1'|:|i-:!r-|:i:||||-_1 riile {El .'['p:l, which ineludes rl-eql:lin'lnl-'llh {or
waslewaler from power planis, ir||::|||||i||g ash hul:ll”irl;.'J
g semibher wastewnlers, However, ion June 2007,

the L5, EPA granted the peeditions for administrative
recansideralion ol the hinal rale and has Erl:q:l]mn-e'rl
impending deadlines until the reconsideration is
complete.  The U5, EPA plans to conduct 4 rulemaking
that may resull in revisions to the Dhama=era effluent
limitation guidelines for steam electric power
gencrators, The agency will specifically consider the
EPA's standards for botlom ash transport water and
flue gas desullurnzation wastewater at exisling sources,
with a proposed rule planned for June and a final rule
expected in August 2020. On April 12, 2019, the LS.
Court of Appeals for the Fifth Circuit vacated parts of
the EPA% final ELG. Parts of the rule pertaining 1o
|1'£4|.-|'!.' wastewaler and combustion residual leachate
glreams were remanded 1o EPA for recoansideration
because the Court determined the regulations I||r*p.l”'.

relied an decades-old Ir.rhunh:-].[y.



ENVIRONMENTAL COMPLIANCE ACTIONS OF INDIANA'S
INVESTOR-OWNED UTILITIES GENERATING UNITS (2010-2020)

gniLny FOLLUTION CONTROL TECHNOLOGY

= PN pranted for dry sorbent injection ([¥51) lechnalogy at Gaklagher Umts 2 & 4,
Estimated cost 16 million, IURC Canss No, 43873, Sept. ‘10,

= CPCN granted for selective catalytic reduction (SCR) systems at Cayuga Unitz 1 & 2 and

mercory control syslems at all five Gibson onits and Gallagher Units 1 & 2.
Estimated cost $395 million. IURE Cause No, 44217, Apr, ‘13,

#=  CPCN granted for pariculate malter continuous emission monilanng systems, caloium
bromiide injection systems, and stack improvements at the Gihson and Cayuga Stations,
Estimated cost $113 million. IURC Copse No. 44418, Mg, 14,

= CPCN granted for CCR complinnee projects al Gibson and Coyuga stations

Estimated cost 8365 mallien, IURC Couse No, 44765, Moy ‘17,

= CPCN pranted for DS technology &t Rockport Unitz 1 & 2, Estimated co=t 8258 million.
IURC Cause No. 44331, Nov. "13.

& CPCN granted for SCH system on Bockport Unit 1. Estimated cost 82354 million, IURC
Caose Mo, 44523, May 15,

= LN pranted (or SCK system on Reckport Unit 2. Estimated cost $274 million. IURG
Cavse Mo, HET1, March 2018,

s PN gmr.l.-.-l to canstruct & 550725 MW combined eycle gas wrhine generation fucihity
and o convert Harding 5t. Units 5 & 6 fo natural EAB. Estimated cost 8667 million
IURC Cause Mo, 44339, May "13

=  CPCN granted for electrostatic precipitstor enhancementsiupgrades, flue gas
desulfurzation upgrades, and monitonng deviees al Petersburg Linits | = 4 and Harding
5 Unit 7. Estimated cost 8511 million. UKL Cause No, 4242, -"|-'|I!.' 13

#  CPCN granted for the conversion of Harding 51 Unit 7 to natural gas and for various
Mational Pollutant [Neclarge Elimination System projecis. Estimated cosl E3%2 million.
IVRC Cause No, 6540, July "15,

& LCPCN granted for National Ambient Air Cheality Standards (MAAQS), ELG, and CCR
compliance projects ol Petersburg station. Estimated cast 876 million, IURC Cause Mo
4704, Apr. "17.

= CPCNs granted for environmental controls al Schahfer Units 14, 15, 17, & 18; Michigan
City Unat 12; and Bailly Units 7 & & Tolal estimated cost 5798 million. IURC Cause No.
44012 el 11 {Phase I}, Fah. ‘12 {Phass 11, and 51'|II. 12 [ Fhase T

= CPCN granted for environmental controls at Bailly Units 7 & & and Michigan City Unin 12;
and for MATS compliance at Schaohfer Units 14, 15, 17, & 18, Estimate:d cost $52 mallion,
IVRC Cause Mo, 44311, Oet. *13.

o  CPCON requested for NAAGS, ELG, and CCR complianee projects.
Estimated cost 8188 million, IWRC Couse No, 44872, Dee. 2017,

= CPCN granted for clean energy and compliance projects. Estimated cost 289 million.

VECTREN IURE Cause No. 44446, Jan. "15.

CPCN requested for ELG and CCR compliance projects for Culley Unit 3.
Estimated cost 895 million, IURC Cause No, 45052, Apnl 2019,




ENERGY DIVISTON —ELELTRELELY

Transmission
Participation in H'.Ei“lh‘!! transmission organizations

(K Ts) l:.:r Indiana electric ulilities ]1r|-'.'i.|1-e!.-. n numbier
of benefitz for Indiana's electric customers. In addition
I greater r4!|i.'|||i.til}', RTOs pr\-:widﬂ lower cosls l.il.n:l:l.gh
mare efficient regional transmission planning than is
possible when individual utilities act alone. The vast
regional scope of the RTOs allows Indiana's customers
o experience the finaneinl and sperational benchis

of o diverse resoatrce mix and varialions in customer
demand, For example, Indisnag might experience high
electricity demand due to bol weather at o time when
Morth Dakota has more moderate weather; being in an
RTO allows a portion of Indiana’s clectricity needs o be
patisfied with excess and therefore relatively lower-cost
generation resources from the North Dakota region of
MIS0.

In addition, RTOs operate markets o achieve their
reliabality goals. These markets enable customers to
realize the lowest possible wholesale energy prices
while ensuring reliability. Two RTOs operate in Indiana:
the Mideontinent Independent System Operatar,

Ine. (MIS0) and PIM Interconnection, LLEC (PIM).
FERC regulates these organizations, and Commission
staff closely monitors developments in sach KT
stakehalder processes,

REBIONAL TRANSMISSIDN
ORGANIZATIONS |

MISD

Because the reliability risk iz diversified over the
entirety af the RT0s fnulprirllr- - from the Hl:ll"l:.:l.'
Mosntaims to the Atlantic Ocean - reserve mirgin needs

ILrE: e III.I"I.'\-I I-

A reserve margin is the amount of extra generation
1'."tp'.'||:‘:i|:_'g.' available to serve customer loads in the
event of @ system contingency, stpch as the Er|||.|'|l|.-|'d
o ||:r'|:|1|:|r|||r:|] antage of a ;_.'.,1'1I|I"F;I|I-I.lrl i:lu:ll O A |‘|i_|.:,||-

capacily trunsmission line,

The electric illi]l.l.at:l'}' has ]iiﬂha-l'i-r“.'l.”:r' roiti ladnesd
planning reserve margins in the range of 15 percent W
20 percent, However, with the -:||:‘.1.'|.-.||:|E:r||.|-r|l afl RTOs, the
necessary level af reserve marging has fallen |'|:-|:||'|:||:’1!-el
to what individual utilities would have 1o maintain if
I|‘|1'.1.' were ol in an B0, The |:'|:L||||1:||::|.Ii1.'|.-.|}' risdueed
FESCIVe MArging reflect one of the benefitz of more
effeiamn r{'gimml eoardinnlion,

CHARACTERISTICS OF THE REGIONAL TRANSMISSION

OREANILZATIONS SERVING INDIANA

MIZ0
Participating

Indiana Unlities

Transmizzion Lines 1,800 miles

175,528 MW

Ureiiira i [::l.pu.l.' 1 W

Annual Hillings 20,0 billion

Headguarters Carmel, Indiana

Duke, NIPSCO, IPL,
"ﬁ'--rnlrﬂl., AEP, Hooxér
Energy, IMPA,
and WYPA

PN

ALP fincluding iz Indiana
:uh.u-ull'ur_l.' f:.’f:ﬂ-‘l'_.l. IMPA.
and WYPA

842936 miles
180,086 MW
408 billion

Audubon, Pennsvlvania



Electric Grid Resiliency

On Septemhbar 29, 2017, DOE Secretary Rick Perry
proposed a new rule to require the organized wholesale
elecivic markets to develop and implement reforms that
would fully price select generation resources necessary
to maintain the reliability and resiliency of the nation's
eleciric grid. According to the DOE, its proposed rule
was designed 1o ensure the diversity and reliability

of generation supply, boost the resilience of our grid
againsd oulages, and maximize reserve resolrce capacity
for times of unusually high demand, including severe
weather events, Under U5, law, the l:tih]“lhilii:-l:l ol

[MIE's proposed rule was up 1o FERGC,

O January &, 2018, FERC terminated the procesding
it had initiated to consider the DOE ||I:|.'-[|-:H-|.'d resilience
rule, and began an administrative docket (Docket No.
AD1E-7-000) on grid reliability and resilience pricing.
Thiz docket will |1||ii.==|i.|':|.||.:r' examine the resilience af
the bulk power system. FERL stated that i riecagnized
that 11 musi rempin 1."if__i|.'|n| with respect o pedi|liencs
challenges, because affordable and reliable electricity
'ia Y iru] L3 :Itl" fooni r_l."'.-c ecanamie aad nabional Hhrl:lr't!_t'.
FERC's wetion directed the operators of the regional
whalesale power markets o provide information as o
whether FERC and the markets need to take additional
action on resilience of the bulk power svstem, The
goals of this procesding are to develop a comman
understanding among FERC, industry and others af
whal resilience of the bulk power system means and
requires, 1o understand how cach regional transmission
organization and independent sysiem aperalor assesses
resilience in ils geogr aphic |-llll||||'l:ll1 and to use this
infarmation to evaluale whether additional FERC action

regarding resilience is appropriate.

The comments in the FERC docket have been closed
for more than a year. Although the FERC Chairman
has recently mentioned the FERC docket, there 15 no
timetable for FERC action at the time of ||'|||.r|i|'H.|ll’lI| af

this re .

f\
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NATURAL GAS

Regulatory Responsibility

I |r|-:|.i:|.||.'|, I||-:' amaiaian |-:i:_|||:|.l-'- r|'||' Fal#s, -'h:ll_u-".-.
and terms of service for intrastate pipelines and local
g distribition eampanies (LDCs), The Commission
FEViEwWs gas cnsl .'|-'|.j||-.|:|||':|I:- (GCAS), finaneial
arrangements, service lerrilory requests, and conduets
invesligatory procesdings. I also analyzes various
forms of altermalive |'q'.4'||:'|.'.|!-'|:r:-.' [u'-'l]:-ln.':!.-. aiich as rle
decoupling, rate adjusiment mechanisms, and costomer

i I R il es.

The Commissisn has full 1 latory autharily over

17 natural istnbotion uitlities in Indians whose
2018 annual operating revenues total over §1.8 billion
(See Appendiz I, These ulilities maintain plants in
service of approximately 36.6 billion and serve roughly
1.9 mallion customers, (O the utilines |'|'5;1|||:|I|=||

by the Commission, one is & nol=for-praft, one 12 g
LTI :-;||i|:., and 15 are investor-owned ullities (000 s),
Citizens Gas, Northern Indiana Public Serviee Company
(MIPSCOY, Indiana Gas Company, Ine. (also known as
Vectren North), and Seuthemnm Indiana Gas and Electre
Company (also known as Vectren South), represent

the four largest natural gas wiilities in the state and
collectively serve 95 percent of the state’s natural gas
CLElOHETE. S |.,'-|'-+'rl-'|'.". 1 for lists of gas utilities under

Commission rate jurisdiction,




Investor-Uwned Utilities

I0Us are for-profit enterprises funded

Er:.' deb (bondsh and equity (stock), The
largest natural gas 10Uz regulated by the
Commission are NIPSCO and Vectren, a

CenterPoint Encrgy company.

s NIPSCO is a subsidiary of NiSource,
Ine., |1r..3r||'|:|:|.|11'rr-.r| and bazed in
Memillville, Indiana. The natural gas
utility serves more than 332,000 customers

in northern Indiana,

* Vectren is based in Evansville, Indiana,
and is a subsidiary of CenterPoint Energy
headquariered in Houston, Texas. Vectren
operates two separate entilies: Vectren
MNorth and Vectren South, The natural

gus ulility serves over G08000 customers
in central and southern Indiana through
Yectren North and an additional 112,000
customers in aouthwestern Indiana through
YVerlren South,

The Commizsion has junzdiction over a
number of amaller LDCa that serve Indiana
restdenls, For o 4'mr|]:|||_-|('- |i:1rinp:, SEE
Appendix [,

ol U
o F

Merger of CenterPoint Energy
and Vectren

On February 1, 2009, CenterPoint Energy and Yectren
Corporation completed the approximately £6 billion
mecger of the two |'nr.||||.||r|i4,'.*-.. 1.l.'|||-r\-|']|:|.' Veetren became
a wholly-owned subsidiary of CenterPoint Energy.
m'{:]l'l"‘!' IJ!;F Wiks I1||EI'Ii|'|F |'.-|:I|'||.F|-|1|:I."I|'.'|'-|"| Irillihil(:lii”'l..
the Commission did not have statutory authomty
regarding the :|.||E:-r-'|1.':.'|t of the MEEger, The combined
company serves 4.5 million gas utility eustomers and
2.5 million electric utility customers in eight states and
mainiain rL]wr.'llin:l:n.x aeross more than three dozen stales,
with assets tdaling 329 hillion and approximately
BRI !!IFI|1l||:|-'|1-I!.'\|.

NATURAL GAS SERVICE TERRITORIES
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Municipal Utilities

Citizens Gas is a publie charitable trust that 15

treated as o municipality for regulatory purposes and
serves more than 275,000 customers primarily in the
Indianapoliz metropolitan area. The remainder of the
municipal pas utilities have elected to withdraw from
Commission jurisdiction over their rates and charges
rtn-:! l|!||- T Ta |_||: ntl.ll::i-: B ||||;||_|_|:-1_ HJILI l.'|'|]ile'!|' &Y if]!'lll?'l: 1IJ
indebtedness under Ind. Code 'ﬁ 8-1.5-39. However, the
withdrawn utilities still remain under the jurisdiction of

the Commizsion’s F'i||-e:]inr"_. Salely [hivizion.
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Supply and Demand

Indiana’s LDNCs serve three types of customers:
residential, commercial, and industrial. In 2017

{the most recent year with complete data at time of
|:||||1ii-::.|1i|1r|}. Indiana’s residential customers consuned
slightly less than 124 million dekatherms (Ith) - about

| 7% of the state's total pas consumed by all customers,
according to the U5, Energy Information Administration
(EIA). Commercial customers used in exeess of 75
million Dtk in 2007 (104 of total pas consumed).
Industrial customers consumed 379 million Dik in 2017
{abyoun 50%% of i consumead in Indiana) and the fourth
mogl in the nation. Eleetrie utilities vsed approximately
152 million Dh in 2017, which is about 21% of the 1otal
natural gas delivered 1o customers in Indiana, Ot of
the 27110 million Dth consumed in the United States in
2017, Indiana ranked tenth with slightly leas than 740

million [ih, according to the ELA.

TOP 1D STATES FOR INDUSTRIAL CONSUMPTION
PERCENTAGE OF TOTAL NATIONAL
INDUSTRIAL CONSUMPTION (2017)

21%

14%
10%

2 % 3% 3w ay

14

o o i 4 o g
& ff &F & &

*Information from EM4 for 2007, Complete informarion for
2118 was not available at lime of publication,

Rezsidential consumption decreased from 125 million
Dih in 2016 to 123.8 million Dik in 2017, while
ifl-liIL'\-l ri.'|| 1'|I!‘Cl'ﬂll'|1'r‘.1.1 IIﬁII.F-I" illl"ﬂ'."!!'l'l. Iﬂl-l'l'l -I';?I "'ll“”iiil'l

Dih in 2006 to 379 million Dih in 20017, Natural gos

used by electric utilities declined from 1746 million
[3th in 2006 ta 1518 million Db in 2017, Commercial
customers slightly increazed their natural gas use in
2007 10 73.3 million Dth from 74.1 million Dih in 2006,
Matural gas for vehicles alzo increased their use from
A21 million Dih in 20016 to 14 million Dih in 2017.
Nationally, total natural gas consumplion decreased
alightly from 27 444 million Dih in 2006 to 27,110
million Dih in 2001 7.

Urivers of Demand

The complex inleractions of national and global natural
gas and oil prices, economic growth, and weather are the
primary factors doving demand for natural gas, Becaoss
natural gas today is less expensive than coal, natural
gas-fired peneration is displacing some of the primarily
older, smaller, and less efficient coal-fired fleet as a

fuel source for elecine generation. The price difference
between coal and natural pas is projected 1o remain,
which may resull in a significant
ghifi in Indiana ressurce mix as
will as the ressurce mix for the

region and the nativn,

In 200 7, overall demancd for
natural gas decreased by 1.2%.
This was one of -::-|:|l_1_.' W yenrs
in the lazt 14 YIS that sntural
gas r'n1|.'-|,||1|.||1in|1 has decreased,
Dwverall, natural gas demand has
inereased 245 from 2005 10

3% IN 2%

2017, The growth was primarily
due to increased sales o electric
utilities, according 1o ELA.
Matipnally, according to E1AS
Annual Energy Outlook (AED
Hi1H), the indusirial aecior is
|'J.|:|a:'-:".e'|:|. to be the largest eonsumer of natural gas.
?"._'Ill:ll.'il.l I.:._II.“- H.“-I'E! f|1r :'JE'I:'lr.i':' I"-I:I“--I'r HI"fH'rdlil’ﬁ“ HI"'TH"I':I!]"«'
increases over the projection peciod But ot @ slower rale
thitn in the i:llq:ltl.nl:rirul seclor This grlmlh 1% .-.||||Emrh'-'|.
by the scheduled expiration of rencwable tax credits

in the mid-2020:, Natural gas eonsumption in the



resicleplinl pnd commercial seotors remuins ||Lr£,¢']:.' flut
becanse of efficiency gains and population shifts that
countarbalynes demand E!:I'I'|'|'|-|||. -"'I-]11II1IIJ_Lh nafurnl [+
use rises in the transportation sector, [mrliruliurh [or
Fnligl'ﬂ and mErine ﬂ.|‘|i||i:-ir|5.. il remuaing o smaoll share of
tatal natural s consumplion, and natural gas remains a

small share of transportation fuel demand.,

Supply-side Factors

MNew I|.'|'||I|l:'r]v|’t-j:,] and lower extraction costs have led 1o
inerEEaed |[I:'i|.ii|]p_‘. for non-conventional E:"..‘I.‘- .‘-I:Iill'l!ii'h
g, coal bed methane, shale gis, amd 1i].:|'|l sandz) in
the last decads. While eoal-hed mathane continues

to decline t||||||||_::|| 2050 because of unfavorahle
eeonamics, off-shore gas production is projected 1o stay
r|e:.:|r|.:|.' flat over the olb-year horizon as production from
fiew discoveries generally offset declines in curren
fields, Technological advancements in industry practices
are expecied (o lovwer fosts and incraase the Fm1r|||r|irm
volume of ail and natural gns. Taken as a whole, these
production factors will continue 1o overwhelm swings
in demand leading to relatively stable and low prices

r4_'|;|1i'.'|= ] |'|_'|:_||. ar_'n'nrllint: | {e] Ihr |'-.i."'|'h .-l|.F.i_'| E'I'_I-'|H-.

Other developments affecting the supply in the long
term inelude FERC :||:.||:r|1'..':|.|.- fiar |i:r||:|r!!i|-q| piilinrnl

gis (LNG) faeilities |'i|||'||.|ei'|:|.5 LN export terminals),
which, according to ELA, wall result in the United States
becoming n el exporter of nalural gas, After 2050,

ElA is projecting o rapid increase in LNG exports and
increased imports from Mexico to displace the LNG
exports, Canadian imports are expected 1o remain stable
for a few more years before decliming.

LNG Exports

Az stated |||'ve‘:l.'jm:.--|!.. ElA projects the United States
will be a net exporter of natural gas by about 2040,
ﬂtg.:i:u.., i 18 im[mllmlt i b minelful that the :||ri4'4' anad
demand dynamies for natural gas, both domestically
@nd ir|1|=|-|:|.~1!i|:.r|.'|||f¢1 Are very |'4:-r.|||ﬂ:::u and nuaneed ([N
::1|.||-j4'1'1 [ 4'.h1||1ﬁn.-= in |:|u|:||ir: pelicy, intermatianal trade
|m|i|'i|-:-:, |-r:r|:||||_1n:|i|:' L'lnrla_‘lili-ermc. el l, “11it!ll. mank =8 il_

difhicull to project future conditions,

||i.-;;|!r|:|'ir!u]]:.-. misl |i|,'|:||:|-eEi1;'-el ralrul g3 (LN was

traded under long=term, oil price-linked contraets,

n praard becmpse ail could subatitule for nataral Eits i
industry and for power generation, However, as the
LN expor murkel |=:-:[u|1|.||.-l-, conlracle are r":':ibl‘vl'lr"l‘l In
change with weaker ties to oil prices, especially in the
United States. Thus, LNG exports will increasingly be
less sensitive to the oil-to-patural gas price relationship.
If the curmrent price discrepancies between the US. and
European Union markets persigts, the price differences
gives ULE, natural gas producers the apporiunity to
increase profits by exporting LNG.

According 1o FERC, which regulates LNG expord
facilitics under Section 3 of the Natural Gas Act, LLS.
LNG exports jumped from virtoally zero in 20015 to an
average of 635 million cubic feet per day (MMefd) in
2006, As of May 8, 2019, there are four LNG export
terminals, Construction is underway at seven LMNG
exporl lerminals, with seven additional LNG export
terminals that have been approved but are not yet under
construction as of May 17, 2019,

Pricing and Economics

Ower the last 10 years, Indiana has consistently
performed well in comparison with other states for
residential and commercial delivered (bundled) gas
prices. Gas moves through the transmission system

1o the distribution system, where LDCs deliver pas to
customers on either a bundled basis (i.e., commodity
and lr’.’ulﬁ;.u'-r'lﬂ.lil.lll:l ar unbunidled hasis lie., the

CREA T i:-l:lj.'sn. gas from a |:-I'-:|-cjtu-::e:l or marketer amd piya
the LDC 1o tr anaporl the gas from the -I:il:.- gale 1o the

customers facilities),

Based Lok the mosi recent data from the ELA (2007,
Indiana had the 11th lowest average residential gas
||ri|.'|-.-= Ilil.|i.lIIIH”'r|. and Tih lowest AVEraEe residential
gAas prices in the Midwest (i.e., [linois, |:|I||.i||.ru|1 |,
Kanaas, Michigan, Minnesota, Miszouri, Nebhrazka,
North Dakaota, Olia, Seuth Dakota, and Wisconsin] in
2017, The state average residential gas price increased

from 87,92 per thousand cubic feel in 20016 (0 &894 per
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thousand cubio feel in 2017, These ||rir'|-.s jirE |1i£_l||'r
than the commonly referenced Henry Huly commaodity
eosl haopase I|11'1..' are relwil pri-:ltl:-: which include costs
for pipeline transportation, storage, and local delivery in
pddition to the haszic 4'45|:||n|-|:-|1'i1_1.' r'IL:||'+;-|' for naturnl gax,
Neighboring states’ average residential retail rites per
thousand cubic feet for 2017 are as follows: Hlinois <
28.83, Kentucky = 811.62, Michigan = 8.38, and

Ohio - §9.72.

Indiana had the 18th lowest average commercial natural
gns prices nationally and 9th lowest average commereial
natural gas prices in the Midwest for 2007, Indiana’s
2017 avernge commercial price was $7.52 per thousand
cubic feet, which is lower than the 2015 average price
of 87,61 per thousand cubic feet bul an increase from
the £86.55 price in 2016. Neighboning states’ average
commercial retail rates for 20017 were az follows: [lineis
— &7.78, Kentucky — 89,06, Michigan — 27.02, and Ohio
— 26,11 per thousand cubic feet.

In 2007, Indiana average industrial gas prices
increased to 85,99 per thousand cubie feet from 24,99
per thowsand cubic feet in 2016, Neighboring states'
average industrial retail rates for 20017 were as follows:
llinois — $5.76, Kentucky — 84,46, Michigan — 85.97,
and Ohis — $6.7]1 per thousand cubic feet.

Nate that the data wsed in this zeclion was the mosl
recent complete data avatlable as of July I, 2019,
Therefore, the analysis is based on 2007 statistics, (nce
the information s updated by the EIA, 2018 data will be

available af the EfAS website for residential, commercial,
and indusirial prices ol wiie, sl gov,

Impact of the Tax Cuts
and Jobs Act of 2017

On December 22, 2007, President Donald Trump .-.i.|.__'r|-e:|:|
inte law the T Cuts and Jobs Ast of 20017 (TCIAL The
TCIA contained provisions reducing the corporale tax

2017 STATE RESIDENTIAL GAS PRICES
{S/THOUSAND CUBIC FT.)

M1 — 5761
N — 57 64
i — 5765
[0 — 0
Kl — HJE
W — A0
MM — 54T
Ny 55 A7
Il — 53__3_3
IN  — L0
WY e 5001
HE — 55,0
UT  o— 50 0%
Ml — L0 14
WA — 50 77
I — 50,30
WY e 5043
O — 072
TH o— 5103
AK 51051
O — 510,59
Wl — 5067
KL — ]G

O e—— 51140
Y — 51627
MO — 011.TE
% 51183
MY — 30
W eee— G734

L — 009
[ —— )53
O —— 1754
MDD ——— 51797
AR e— L7507
LA eee—— %13 0
HL e——— 5] 79
MU e—— 513,37
TE oo 51161
C1  — 5] 105
VI —— 1402
HH  —— 14 L5
£ e 57457
M e—— 1451
A  —— %415, 7B
Al —— T,

G —— 597

Fi £21.15

L r———— 5]3\.!-!

rale of 35 pereent 1o 21 prireent wnel r\ll"l.'i.-tirll." the federnl

lax struelmre, 3 1000 5J000 53000 52003 55000



filings from natural gas utilities to change rates due to Bills in 2019 are lower than the five-year industry

the TCIA. Whille there are siil |:W:||.||i|'|g_ cases hefore average of 8162.76. In addition to the following chart,
the Commiasion involving the fax investigation, as of residential natural gas hill survey information is located
July 30, 2019, the Commission has approy ed annual i -lllllll'u'.ll.-;rrr.'. K and L.

reductions to base ratles and charpes of nearly 341 ; ;
£ ’ [he cost of the actual natural gas commodity

mmillion for natural gas wtility customers, A i
B ’ accounts for a majority of a customer’s bill. On
average, gas usage accounts for approximately

RHtE ndlustmﬂﬂt HEEhHr"EmS 63 percent, while distribution costs aceount

When natural gas otilities ineur
costs heyond their control {e.g.,

federal regulations and markel price RESIDENTIAL BAS BILL COMPARISON
2010-2018

volatility), they typically occur outside
the timeframe of & rate case. For

natural pas utilities to recover these 158

enals in & ll-lr'll:'t:l- Manner, atale law

allows thim 1o petition the Commission saoise VLB paua — e I

far :|.|:|]1r'-erl.'.r|| of & rate adjustment . . bEnNE gy FEUE TE“‘
mechaniam o recover costs generally BLpo B gy

inbnirred |:H':.=-:|di|i their contral.

A rate adjusiment mechanism assists s

in the timely recovery of costs, which

improves the financial health of the o

utility. Before costs are passed on to

customers, the Indiana Office of L:I:|i1§| ; HaE  BLL HE B4 I8 MU RIT  MHE M SYeer BYewr

i r x &Ry harage
{.Ilrl.-\.l.lllllt'l' t.‘IIIIIIIH'II:II' FEVIEWE 1|IE'

underly ing support for the :uqah*.—.h:-.l.

rale ::||j||.-l1|||1'u| and ErY |Jt'|:-'|-l|.|4.' HEEA_[[”]WH uf H’EE”]EH”AL E”_LIHE EﬂHFﬂHEHIE
evidencs supparling or conlesting FIJH ]’HE Fuu:ﬂ thEEET HhTHH_ﬁ_I_ Eiﬂ H”I_I”EE.

the rifiies] in i:-n:lr'.-q-qli:nj:;_m. The

Commiszion considers the evidenee . Eommadity Last % ;.I;_.'__._.I,:_ﬂ
subirmptted ||_',.I all |'|:|.rli1'.3. before I:I Bistribution Dost % :::
rendening a decizion, B Tracher Cost % R
B Th I
il
%0
Residential Gas Bills sa
O
S0
Matural gas residential customers £
i . . i &
ivpically paid slightly higher prices P
for natural gas in 2019 than in 2018, e
In 20018, a residential customer using ":g:
20 therms would have reeeived a ball s
50
for 8157, 14 In 2019, this hill would e oo

|1.|1.'|1 i r:::-!mr:ll hli.|_q||||.:.  [a} E 1] 0. :”I“ "5 EI“':' :I-, IKDIANA EJ'E RIPSLD
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for approximately 30 percent. Rate adjustment
mechanisms approved by the Commission account for
approximately 5 percent of a customer’s monthly gas

hill.

Utilities do not profit from the gas commaodity portion of
customers” bills because the cost of gas is a dollar-for-
dollar pasa-through. The overall weighted cost of gas
and a utility's purchasing practices are reviewed before
approval by the Commission. For costs to be approved,
each utility must demonstrate that its purchases were
prudent. This means utilities must make reasonable
ellors 1o miligate ]Il‘if‘-l‘.' 'n'ﬂlal!i]ﬂ:r. which includes hm'ill._g
@ progrim that l.'.I!II:I.t:IIIE.rH- cifrreEnl .|:|:|I|.| funﬁn::a:tlm] mﬂrkr.l
conditions and the price ol natural B, One way 1o
achieve this is I"'." |!|..ﬁ1.':i:||g dl :lf&'{-rﬁfﬁml E‘mrlfuli.u {E.F.. ]
balance of ||||:n,::||r|ﬁ1-::l. such as fixed, spal ||'|ajr||:i."|1 mrd
slorage gasl.

Infrastructure

To transport nalural gas 1o end-use customers,
utilities maintain thousands of miles of ransmission
pipelines and distribution mains. Over lime, the
natural gas indostry has studied and developed best
practices for the maintenance and replacement of
aging infrastructure, Although age

ig one factor in considering whether
o pipeline needs lo be replaced, the
type of material used (e.g., bare stecl,
cast iron, or plastic), its location, and
the relative risk to public safety are Ane
gleo considered. In accordance with —

Years Oid
pipeline safety standards, utilities .

m+
perform inspections of their pipeline 080
facilities on a regular basis to help 60-70
identify areas at risk. Based on the 50-60
results of these inspections, corrective 4830
. e, A0-44
actions are initiated. In some S
cases, this includes implementing 10.20
replacement programs for existing .10
bare steel, cast iron, or wrought iron Unknown
Toaml

ayslems. ."it:vm:r of these pij:rx nead to

he replaced because older pipelines of this nalure were
riod coated or |'ﬁ.||:|n|:|i|3'|3|.|.|}' protected when Ihc}' e
installed decades ago. Consequently, corrosion and
leaks have developed over time. To enhance relinbility
and safety, many ulilities now use plastic pipe for their
distribution systems,

Age Profile

Indiana’s natural gas infrastrecture consists of more
than V6,000 miles of intrastate pipelines, which have
been placed in service over the past $0-plus years.
Included in this 1otal are more than 41,500 miles of
distribution mains that transport gas within a given
service area to points of connection with pipes serving
individual customers. Nearly 50 percent of the state’s
distribution mains are at least 30 vears old. Also
included in the state's infrastructure are approximately
1 800 miles of transmission lines that transport gas
from a source(s) of supply 1o one or more distribution
conlErs, IJI.I.'E_-E-H-'“IIJI'IM cuslomers, or |:||]1Er rli]wli:u-.s I!i|.'|.1
inlerconnect sources of rl:llpj:ll}'. -|-:|.'|:|i|':||i}'1 IransnisLIon
lines differ from gos mains in that I!II'.:F operale ol hiﬁ]mr
[ressures, are ||:|n5,:'.l'1 and have a grealer dizlanee
between connections, .ﬂ.[_li:lnu:illulll;-|:|-' ) pereent il Lhe
alate’s fransmission mains are ol least 40 yEars ald,

TRANSMISSIDN LINES V3.

DISTRIBUTION LINES COMPARISON

TRANEMISSION LINES

il ';_‘T_F!IEIUT_I N H_Mﬂu

Wolez Maim

Miles: | % of Tatdl
0 01,01% AL 1.24%
i 1.15% 303 73 %
L& 134865 Z, 187 i
&2 33.0931% T.521 18.10%
03 11.43% 4, 254 10.24%
Z12 11.93% 5,038 14.29%
232 13.08% 1,702 IH.54%
162 9. 16% 545 13.11%
Gt 2375 3,021 2.96%
I 019 B 9.55%
1,774 FLUIE L b 41,551 1000



]'.:!II1'I'-'II ;.'.,I:Ii(!l'[:ill.l".'i FIII Erl‘-l"_!.:_r.h_'. :IH.:I:IIII.H-I:IIIE'IH rt;'l;llliﬂ'

thai aperalong, :i:|.|'|.||di|:|_{ LIDCs, and pipeline companes
make every effort to agsess threats to their [I'iiill"l.:i:ltl"a.
The :r-::plllr'ﬂn::lll 4:-|'.'|_!.'_ir|!._r ielrnstruehare eanlinies Lo be
i forug, as demand for service connections conlinues

to inereaze, Enscted in 2013, Senate Enrolled Aot

o0l provides for the costs of replacing aging gas
transmission and distribution pipelines, as well as

the expansion of gas pipelines to certain unserved
areas, These costs are to be recovered through a

rate adjustment mechanizsm called the transmission,
distribution, and storage system improvement charge
(TDSIC).

As a result of the TDSIC filings, the Commission has
approved the replacement of a significant amount of

aging infrastructure.

TODSIC Update

TOSIC |||.'||:|.~| imclude projecs to u!:-|.:,r.'uie! infrastrueiore
aver a five- to BEVen-year fime ||-e-u'r|r|. After the
Lommission approves the initial |:r|.'|.|1, utilities fils
|.|||rru|r~.|| ]|E:u|= for acdditisnal review, The table below
shows that current TDSIC p|.'|.|1: have been approved

to invist @ toial of £1.0 killion in eligible projecis,

House Enralled Act (HEA) 1470 was signed inlo
law by Govermor Haleomb on April 24, 2019, The
biaw mnde a number of |'|1:|||{'.;q'5r- to the TDSIE Law
enacied in 2003, The new law further delined what
conztituted “elimhle iransmizsion, distibution,

and storage system improvemenis.” It also allowed
utilities to submil TDSIC plons ranging between
5-T years insfend of enly 7 vears. HEA 1470 also
delineated that a wtility can include new projects or

improvements as it moves along in its TDSIC plan.

CURRENT TDSIC UTILITY PLANS APPROVED

Ltility Name

T-year Plan Approved
Investmant Ampaint

[rvestm Percent of
Amount Included Approved
in Rates to (s Ament in R

NP

Vectren Narth

Yectren South
Community Natural Gas

Midwest MNutural Cens

Total

ST1A, 0700, 4%
EXTT, 2 000
$4.3, 108 AHH}
2,766,924
22, 284,591

=1, 038 6% 454

452,009,293 fishi. 3%
151,534,154 T5.80%

821,939,877 6. 34%
0 0.0%
$551,290 23.91%
E620,997 624 68,90 %
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Regulatory Responsibility

The Commizsion regulates only a fraction of the

state’s water and wastewater utilities (as of June 30,
DL T0 ol the 525 waler ulilities and 20 of the 550
waslewater ulilities). Az shown below, regpulated water
and wastewater ulilities exhibit a variety of legal forms,
The legal form of a utility determines the existence
and extent of ithe Commission’s regulatory authority.
Although many water and wastewater utilities initially
were lully regulated, state statute allows certain

ukidiny Iypes o withdraw [rom Lhe Commission™s rale
Jurisdiction, For other water and wastewater utilities, the

Commission has limited or no regulatory autharity,
JURISDICTIONAL WATER & WASTEWATER UTILITIES

NOMBER OF
TYPE OF UTILITY JURISOICTIONAL UTRLITIES

Municipal Water !

Mot-Far-Pralil Water a5

Investor-uned Water 4
servancy [istrict Water 3

i

o

L4

]
¥
Imvesiar ned Water/Waskowalar a5

The 70 water utilities that are regulated by the
Lommission EILEL ide service to .-'||'-;:-|'-.-1-.'||r'|.'|1q:Ig. 45
percent of Indiana’s water residential costomers. This is
because the largest rate repulated water utilities serve
|lrir|'::L|'i|'| urhan areas that are more |J-:'::Ilril.'J!.' |.-l.'-|.l!||il.ll.'l'|.
Most water utilities whose rates are not regulated by the

Commission serve only a small mumber of customers.




LARGEST REGULATED WATER UTILITIES

The 30 wastewater utilities that are regulated by the
Commission provide service to about 15 percent of
Indiana’s residential wasiewaler customers. This iz
bsecaise mosl clislomers are served |:|}' |||1|n'i:'i|1:||
wastewiler systems, which are not fully regulated by the
Commission, Bazed on data reported in 2018, only four
Commission-regulated wastewater utilities serve more
thamn 5000 customers:

= LA .*-Ijtilm'il}', Inc. (244,524 customers)

& Humilion Southeastern Utilines, Ine,
{22 370 customers)

= Aqua Indiana, Ine, (15461 customers)

= Citizens Wastewater of Westfeld (12,956 custormers)

From data n:pnﬂl'ﬂ ta the Commizsion in 2018, which
ineludes winlities naot r,'|_|rn:r|rE:|.' under Dommission rale
jurisdiction, regulated water systems have 35,33 billion
of utility plant in service, annual revenues of 867563
million (see Appendiz M), and a total rate base of §3
hillioa, Repulated wastewater utilities have 24,1 hillion
ln]-llt'lll'!}' plb:ll 1T SEFVLEDE, annial revenues of 835208
million (see .-|||.:|'h'.l1r.|'1'1. N b and a totel e bage of £1.87

hallion,

A I[hmlﬁh '.ql! wWiler il waslewpler |:|ri|.i|i|--_=. ATe OveTsEeshn
ol thie federal level by the U5, Environmental Protection
Ageney (LLE. EPA), there 1= no single stale agency

that regulates all of the water and wastewater utilities

in the state. Indiana’s water and wastewater utilities

HrE n-gﬂlutrﬂ Gr pl'rl'n'ir[-l'.-el financinl assisiance i!ﬂl.' five:
siate ngencies; the Commission, Indiana Department

of Ervironmental Management (IDEM), Indiane State
Department of Health (ISDH), Department of Natural
Resources (DNR), and the Indiana Finance Authority
(TFA). The Commission |n:_|i.r|!}' n'!;_l.||nlt::: the seonamic
aspects of o utility, ensuring that its rates are reasonable,
IDEM and ISDH averses water quality, and DNR has
oversight on well construction and monitors Indiana'’s
groundwaler levels. The IFA manages the Wastewater
and Drinking Water State Revolving Fund (SRF) Loan
E:'rc'l-gr:irm-:, and I!ITI'I.'i.II-I':\ low=imterel lapns ta Indiana
commumnities for projects that improve wastewater and
drinking water infrastructure, Under Senate Enralled
Act (SEA) 4 (2019, TFA serves as the coordinator

of water-related programs and activities in the state,
illt‘:ltldill].g E:I:'Itll'ldilliljills the eollectian and sharing of
infarmutian r-unru-.mirg wiber pnel wistewaler gervice and

AND THE NUMBER OF CUSTDMERS
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providing leadership regarding investment, affordability,
supply, and economic development related 1o water and

waslewaler sErvioe,

Recent legislation changed the Commission’s stabulory
suthority over investor-owned and not-for-proft atilities.
Under SEA 362 (2018}, investor-owned and not-for-profit
otilitics organized after June 30, 2018, cannot withdraw
from the Commission's rate junisdiction until 10 years
have paszed from the wtilitys organgzation date, Proor

to SEA 362, certain investor-owned and nod-for-profit
utilities were allowed to withdrww from the Commission's
rate jurizdiction immedintely after organization.
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STATE AGENCY JURISDICTION DVER WATER AND WASTEWATER UTILITIES
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I arganiaed alber June 33, 3008, the utiliiy canmat apt aub saill 1§ years have passed from (ks arganizsifon daie,

Dirt-Fors profit militic cganized afer Fane 30, 2008 cannet spt suf ool 10 years bave paised from e arganimatios date.
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Service Areas

Indiana statutes regulate service arcas for the water

and wastewater industry differently. Investor-owned
and not-for-profil wastewater utilities must obtain a
Certtheate of Termitorial Authority (CTAJ, which prevents
other utilitics from serving customers within the same
territory. As economic and population growth has
occurred in certain parts of Indiana, wastewater utilities
have requested expansion of their CTAs. Municipal
waler and wastewater utilities are not granted a CTA;
however, municipal water and wastewaler utilities have
the authority to serve any customer inside the municipal
houndaries and up to four miles outside of their
boundaries.

In 2014, the state legislature gave the Commission
authority under Indiana Code chapter 8-1.5-6 to approve
municipal ordinances that establish exclusive water

or wastewaler lerritory outside municipal boundarics,
Since then, 11 municipalities have filed petitions:

& Chondler = Mil:'hiE:I.rI ity
¢ Elberdeld = Nashville

i Greenfield * New Albany
¢ Huntertown ®  Sanda Claws

* Loganspaor = Munecie

= (reorgelown

Although customer growth enables utilities to generate
economies of scale and provides rate stability, competition
faor new territory can lead to service area disputes. Service
area disputes arise out of one utility’s actions to claim

territary in areas near another utility’s ternitory,
.|".'|-|rl|||-"-"~ af suieh actions include the follow ERgT

# Extension of water mains to serve areas where service
15 marginally feazsible at best, in an effort (o discourage
another utility from providing service,

* More than one utility installs infrastructure in the
game area o serve customers,

& When one 1||:'i|i|:.-' rll'l:l'lu'.ll'lil'lﬁ 10 ||:::r|'.|-.r|1 u!r E
neighboring system’s water .'s|.|[||:||:|.' seeks 1o limit the
supply provided or, in extreme cases, (o |!r|r|||:L|4,'IF|.:|.' shui
:lﬂ l:||.r= witler, When wilier ElIEIrIJ_\' % ]imi.lr'll. i an:lu:il:lr'r
hopes to gain & competitive sdvantage Lo be the sole
supplier to fulure customers.

In the firsl two l‘.l:ﬂll‘:llilll'.!'i.. cuxlomer rates in the
ares |:||.i|.;||l inerease due to inefficient X ULAAInT of

infrastrieture ar Uhe ||'||.p|i.r.|t|inr| of facilities swch as

I.IIIIZII".I'HI'IZIII.IIE! ppes.

Acquisition, Consolidation,
and Small Utilities

For water and wastewater ulilities, sequisitions and
consalidations can include investor-owned utilities
buying smaller investor-owned utilities, investor-owned
utilities buying municipal utilities {(called privatization),
and municipalitics buying investor-owned utilitics
(ealled mumicipalization),

In 2005, Indiana established Ind, Code chapter 8-1-
.3, to provide incentives to encourage the acquisition
of poor performing waler and wastewater siilities and
mumicipal utilities serving fewer than 5,000 cuslomers.
SEA 257 (2016), provided further incentives Tor utility
acquisitions by allowing value to be given 1o donated
property, which is generally referred 10 as Contributions
in Add of Conatruction (CIAC). Thus, SEA 257
modified long-standing regulatory principles to allow
an acquiring utikity to sarm a relurn on an aequined
utility’s CIAC. SEA 472 (2019 further expanded the
incentives to all water or wastewater utilities serving
fewer than 5,000 custemers and modified some of

the Commission’s regulatory approval processes for
streamlined eauisELions that are less than two percent

af the auiring I.I|ih.|}'1!'l rale base.

Acquisitions and consolidations can create efficiencies,
lower cosla, and reduce the number of ponr performing
waler and wastewater wtilities. Since the utility
accuisition legislation passed, the average cost pes
cuatomar being acquired has nearly doubled and a

ghift toward larges mu::i::i|:-|'|.| utilities has taken |'|!:|l::-:‘:.
In -e!iﬁh[ oAses prior o the passmge of the mequiEilon
]r';._Li:-cl.:ilirllt. l|1r' aver e ]Il.'il'-l' per LRI AT WS 52.522
ard the nvErage size of the ||IiE:'I_1.' :ln::l:||:|i:rr1|| wits fewer
than G costomers. Since the h:g:i.hhl.lil:lrl |1:L'-.!=EI'|. the
avernge sixe of an acquired wtility is more than 2,200
customers and the average price per customer is 34,827,
An inerease in the |||.|r-e!|:|::!1! price is |i|ce:]3' abbrbned,
i [ i, ko I_Fm i|1|:'|t|-;ir|||. -I!rdl'_lll.il_l-l_"l_‘l irn:li:n*rl_l.- i ||11'
purchase price. Also, the higher average purchase
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prices per customer does not include costs the acquiring
utility might incur to bring the acquired utility up to a
stale of efficiency.

Report Required by
Ind. Cade 8-1-30.3-7

As of July 1, 2019, the Commizsion has decided four coses
utilizing Ind. Code chapter 8-1-30.3 - Georgetown (IURC
Cause No. 44915), Chardestown (ITURC Couse No, 445976),
Lake Station (IURC Cause Mo, 43041}, and Sheridan
{(IURC Cause No. 450500 - all municipalities with less than
5,000 customers acquired by Indiana-American Water
Company, Ine, Details of the four cases are bolow:

With the recent changes 1o Ind. Code chapter 8-1-30,3,
the Commission anticipales more acquisition filings in
the foresesable future,

Pricing and Economics

Nationally, water and wastewater rates are increasing
more papidly than energy rates and outpacing inflation
and the overall consumer price index (CP1), which

ia a measure of the average change over time in the
prices pu'li-l‘] |:|-1.' customers. For |':-:.'u|||1!r', from 20060 1o
EHIH. wiler .'|.|1|:|. WazlEWaler nkles mse 515 ]ll'l‘n'l'l[
per year, but the CFl rose at a slower pace af 1.56
I""I’-I'-I"J'lt EH'r }'f"ilr. “'.‘Ih'r itl'l':l waslewiler mles dre
InCrERsing in Indiana for seversl rensons: r-::|:||:|.|‘|-m|.-l1t
il aﬁing infraalricliire, |:r|mp|i||.r|m: with the 1.5, EPA
slandnrds i:i'.i_:., walier r||:|:|]:i1:. ol wastewaler HFﬂIJt'IIJ:I-
increases in expenses (e.g., lubor, chemical, and power),
maintenance projects to uphold the quality of service,
and the relocation of facilities,

DETAILS OF THE FOUR CASES AS OF JULY I, 2018

Geongetown Water Utility 915 25,529 millisn 1309 TR L2007
Charesvown Water Unilivy 4440746 $13.584 million 2,808 A1 4200 R
Lake Station Water Ueilicy 45041 £20, 1% milkion ER ] A1552008
SR WAt A0 45050 210.93 million L26L water: | orgmnng

Wastewater Utility 1,213 wastowater

COMPARISON OF UTILITY PRICES FROM 983 TO 2018

=00
— Water Wostewater
=00
——— Electricity
0 Watursd Gas
0 CR|
200
LE | e
q



Financial Profile of Water Sector

One of the reasons for the general increase in water

rates compared 1o electricity or natural gas ratos is

the water sector remaing extremely capital intensive.
For Commission regulated utilities, in 2017, investar-
owned waler utilities invested more |'i-||:'ri1.|:l.|-|'||°r-|:||:|||:|r
ol pevenis genernted than investor-owned alacirie ar
natural Eis ulilities, The ratio for the water utililies is
l"li*',]h‘:t' 1]|.|.|- lin 1h-e: miied] [or |.'|.|';.:-e: |'r|.||il.1] :i:l'-'r-sllmu:ll:s-.
|‘4:-|:||:I|.|‘:r| with r-|'|:|.li.'|.'|-.!}' lower revenues, Consequently,
walir ||.|EIi1i|_-.-| |}'Fri1'.|'l.”}' !ﬁl".I:"!li. 10 IRCreass gr:m'nll rles N

n:;1[:l:::' NECEESary imlrasirciure.

CAPITAL INVESTMENT PER DOLLAR DF REVENUE IN 2017

Amownt of stility Investment in wtility facilities relative to each dollar 2arned

Elactric

Rate Increases

Owerall, in 2018, the number of general rale increase
requests, which exeludes rate adjustment mechanisma,
was stmilar to those made in 2017, In 2018, nine

waler nlilities wers a|r||r|:|1.'|:'l.|. far Eh-!!ll.l'.l‘l.ll rafle increnses
averaging 30 percent and two wastewater utilities

were gpprovid far E:r'.lli'r.clj rale InCreases pVeraging

20 percent, To date in 2019, fve water ulilities, thres
wislewaler |.|Ii|i.l:ir.:l. wnd ul4[H] wnl:g'n"w:lsll.:wnlezr ..1i|ir_-.-
Were :I.[l]iﬂIH'l:l. [or rale inereases, As of Jonuary 1, 2009
the WV Erngs: winler aniid Whslewaler rles :ip|||'|,:|'.-4=d |:|f. the
Commizsion were relabively low at 334.76 per 5,000
gallons for water {see Appendix 1)
ond $36.85 per 5,000 gallons for

wastewater (see Appendix )

Affordable Service

With rising water and wastewater
rates, national organizations
and Indiana are looking at

B \Water
Elesetrie
B Matural Gas

HLO A 5180 >80 Lo R L £5.00

WATER/WASTEWATER RESIDENTIAL BILL COMPARISON
FOR 5,000 GALLONS CONSUMPTION 2015 - Z018

L6000
550,00

S4n.00

530000
S2000 |
S10.00 4
> |
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W Water Wastewatar

affordability. Two articles

in American Water Works
Association (AWWA) joumals

in 2018 show that a low-income
customer devotes a higher
percentage of their total income
1 pay for waler and wastewsler
service, In one arliels, the AWWA
stated that 10,5 peereent ad :\.irlj:'_ll'-
{nmily households pay 3 percent
ar mare of their iolal incame for
waler and wastewaler aervice

in 2015, up {rom 7.4 percend in
19K, Anather anticle showed
that a low-middle class four-
person household in Indianapolis
would pay 13.5 percent of their
disposable income on water and
wastewaler serviee [ 7ih highest
out of 25 largest cities). An
AWWA article in 2019, using
320 utilities across the United
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States and 2017 water and wastewater rates, showed that
households at the local 20th percentile income level
must spend an average of 9.7 percent of their disposable
ineame andlar work 9.5 hoors al minisnin wage by pay

for monthly water and wastewater service,

The Indiana legislature has laken note of the
affordability issue in a few ways. First, Indiana Code
.-'.'Flg'g:iﬁq'u”:..' mernliong '|:|her1H:1in£ :trﬁ:ll.'l:lill:hi]it}' af lIIEIiI}'
gervice for present and folure generations of Indiana
citizens, Second, based on legislation passed in 2017,
a Commission-regulated water or wastewater utility is
allowed 1o establish o low-ineome costomer aasisianoe
program for qualified customers 1o receive discounted
rales.

In recently completed cases, Indiana American Water
Company and CWA Authonty have eatablizhed low
income programs. Indians American Water Company
has a pilot program in Muncie, Terre Haute, and Gary
with funds equally coming from shareholders and
ratepayers Wlaling $600,000 per year. CWA Authonity
will provide £1.1 million in bill credits and £400,000
forr imfragtrueiure ﬂ'pnirﬁ. OF wiler conservalion
applisnces with £1.3 million coming from matepayers
through a surcharge on the customer's hill and 2200,000
funded by CWA Authority.

Rate Disparity

Customers in some parts of the state pay significantly
more for water and wastewnier service than customers
in other areas of the state (see Appendiz 01 and P). In
fact, of all the utility sectors, water anid wastewater
utilities exhibit the greatest disparily in rates. This
disparily is because rates are lnrgely dependent on the
length of time between rate cases, the condition of the
infrastructure, and the number of customers served.

For smaller syslems, rates tend to he Rig;lirlq:mlt]'!.
higher due to costs being spread over a smaller

number of ratepayvers. Small wastewater systems, for
example, typically serve a single subdivision and do not
EXpenEnce cusiomer Errm'lh. Therefore, when signihoant

upgrades are required, the cost is spread over a small

CuslomEr I}"'«r. ﬂ'ﬂu]1|nF il| ‘-|Er|1il$:lﬂl rile ilHr-I".ﬂ’_.-l".F
When large investments are part of a rale case, the
Cﬂ,l“'lm|'|:i'|ﬂ-ﬂ'l |'||_:|¥| mnlm] El]!ll.'ﬁt"'ill. T-'Itﬂ!‘-l “'il‘il'l'l iIFII'I
mitigate hill shock. Additionally, costs incurred 1o
mainfain infrastruciure 15 a factor i increpsing rales, I
a system is not well maintained, it is more expensive 1o

repair.

Alternative Regulatory Plan

On March 14, 2013, in IURC Cavse No, 44203, the
Commission approved an Alternative Regulatory Plan
(ARF) for zmall water and wastewater wtilities as

|u|r|: ol i :h_*lf!::lr‘lﬂltr ?l“l‘-ﬂ!’!ll‘ll':"l'l‘l betwesn Commission
testimomial stall and the Indiana Office of l.'t:i|il.:|.'
Consumer Counaelor (OUCCL On October 9, 20018, the
Lo ssion 4-::-:|1'.e|r|1|1'|:| the AR o 1|:|r|r=-|: wibilities xi.ﬂ.n.ill.[:
greater than 3,000, bt less thin 5,000 cusiomers;
thereby increasing the number of 4-.|.EF,E|:-||-. utilities 1o 65,
The ARF allows eligible small systems to obiuin aonual
rate increases withoul the need to file o rate petition

or incur the associated costs. The ARP authonzes
eligible utilitics o increase rates on an annwal basis

for five years alter i1s most recent rate procecding.

The rate increases are based on an annval cost index,
which includes a Labor Index, Industrial Power Index,
Indusirial Chemical Index, and Consumer Price Index.
The annual rate increases are capped at 7.5%, with

a 23% cap on cumulative increases between any two
Hl-.mu':lt rate increases. The annual increazes will allow

ulilities 1o avoid ||:r|5|-. ope=lime rale ineresses,

The ARP motivates utilities to improve financial,
managerial, and technical capahilities by requiring
parhicipanis Lo meet anmual Fequirements fosrusad on
improving these -::JLJ1'.|Eri|ilE|:-.:-. in reluen for an annal
rale inn:_:rl_-.u_'n:r:. -”u_' mu|'||||.|. |'-e::|:!|:|:i|'r:|nn|:'|15., hl‘:i-:'!l: Weie
||4,'1.'¢'1u]'||_-.|,| based on |.||i|il:|.I hesi praclices, congist of
mandatory and elective program elements, A uli|i.|:}'
musl complete a specified number of elective progrm

items for each of the five years,



Although a few utilities have ingquired abou the

program, no utility has requeated an annual rate
increase under the ARP. Interest in the ARP may grow
if the cost index increasea. The cost index is relatively
low, at 2.37% four 2018,

Impact of the Tax Cuts
and Jobs Act of 2017

On December 22, 20017, President Donald Trump signed
imto law the Tax Cuts and Johs Act of 2017 (TCJA) The
TCIA contained provisions reducing the corporate Lax
rate of 353 percent to 21 percent and revising the federal
tax structure.

Az a result of the TCJA, the Commission initialed an
investigation into the rates of all jurisdictional, investor-
ownied utilities. The Commission received 32 filings
from water or wastewater utilities to change rates due

to the TCJA. OF the 32 filings, 25 rate tariffs did not
change because the tax rate embedded in current rates
i8 less than the new 219% tax eate, While there iz &till a
pending case before the Commission involving the tax
Elll‘r.‘-ﬁﬁuli:l.l:l., as of I:Ll.}' a0, 20049 the Commiszion has
:IFIIFII:I-".'-:!I.I annual reductions io base rates and charges of
more than 81538 million for water and waslewaler ||Iili|!_1.'

EUSIHNETs.,

Water Supply

Heomuise |1'Ii|il}- riles are hased on cost of 2arvice,

the traditional forees of m;l[l];ll}' and demand do not
determine pricing, However, as more water will be
needed 1a Lm"rl up with demand, the cost of d-e-w-]nr.ing
and oblaining thal waler requires additional investment,
which 12 ultimately reflected in rates. Although average
wiler use 15 believed to be declining, peak use 1= largely
believed to be increasing. Unless measures are taken

to mitigate peak vse, additional investment may be
required Lo meet peak demand.

Northern Indiana's groundwater resources are
considered good to excellent, with access 1o many
sudface water sources, including Lake Michigan. Central
Indiana’s proundwater resources are fair to good, and

I.!."a Hoseas b :’H]Trﬂl'.l" waler I.Ill'llllitl.'.h I'Iiil.I'I}' I'i'i'l"l'i iIIHj
glreams, along with several reservoirs. Southern Indiana
has a limited aupply of groundwater and has access 10
gevieral rivers for surfaee supply, but streams do not
have a hydraulic connection to ground water. Reservoirs
exigl, bul donking water supplies are nol fully utilized.
This may be attributed 1o the higher cost of treatment

and delivery associated with surface water facilities,

IFA's 2018 “Southeastern Indiana Regional Water
sSupply F!‘JI.'EEEI”EI}' mnd Cost .5|.:|.:|.|:|.'ai:s,“ examines the
water supply challenges within 14 specific counties in
sauthern Indiana, While the report stutes that existing
supplies are adequate for this part of the region, it
pecanmmeends I:irw'lmj II‘.HiI:IrIJ.I! gyslem 1:-:m$:ir_-:[:-|1|5

of utilization of an aquifer in Charlestown State Park

[ :-.|.||||1|.:|.' and eonstrction of a |:iru'|inr' that waould
supplement the existing supply to wtilities in eight of the
couilies within the 14 cabinly .==||l|:|3.' are, The eslimoted
“huild-ou™ sonstruction costs would be approximately
-52]‘; !I:Ii]“i:lrl- -I-III" tl'-" L5 CELL rl'!IIII:r' 1'1F|III'|I|'|;II.H ik [:1'|1rr:|:|.
Indiana Water Study with an estimated completion date
-ﬂr :FI'II.I.'"I'TI':I E“iﬂ-

Development of Future
Sources of Water Supply

In addition to addressing low-income cusiamer
asgistance programs and replacement of customer-
1:I.'|'I1|:'!r| I-I.'-il.‘l] AETVICE I:iﬂl.'h I:l:[iﬁ-"tl:\.:i-e:-'l |:|I4'r]. Jmi. t:1:l|]-e: 'Q
B=1-2-23.5 authonzes o public water utility 1o petition
the Commission for approval of a plan to develop a
fulure souree of water supply. The ulility’s plan must
include a variety of components, including a timetable
for the completion and in-serviee date of the new fulure
solpee of .=-I:||:lp-]!.. If the Commission A prnyes the p|!||!|,
the wtility 15 allowed to earn a rate of returm on the cost
of 1‘|-e:l.'-e']l:h]'l'ttlﬁ the future source of .‘-|||:h|||_1.', ?II.|LI.I1IJ;_.'.,.II il s
nof yel considersd “used and useful™ for providing water
service. By allowing a rate of retum on a ubility facility
nol yel serving customers, Ind, Code § 8-1-2-23.5
dl':lllll.ﬂ.h from the traditional I'e:|:|.I|||.I|:Ir‘:.' model, To date,
the Commission bas not received a petition to approve a
plan under Ind. Code § 8-1-2-23.5.
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Water Loss

i g Bazed on the regulated water utilities" annual reports
Because the cost of oblaining water resources and

: X L to the Commission, more than 161.4 hillion gallons
Iﬂﬂhll‘l!.[ that wiiter I‘II:I!H]:IIH 14 EXpensive, I]u-. willer - "
; of water were pumped or purchased in Calendar Year

industry is focusing its efforts on reducing water loss (o

2008, and 1354 billion gallons of water were either
In:i!i*:,a.!c additional costs, Nll.ﬁl:ll:l.ﬁ”.:r', the AWWA has an

sold 1o customers or used for firefighting or syvstem

extensive program for water utilities to complete water : L :
ProgTe I maintenance, whicl s a 16,16 percenl waler loss, As

audits, which reveal water loss, [JH!H”:r. SkA 4 (2019) waler ulilities focus efforis on IMproving infrastructire,

requires every water Il.l:l.l:l'lf.' 1o a“”ua“F Mﬂ“m: an audit covered ina later SEElionn, walar loss shaould continue Lo

af itz water distribution syslem bo delermine the causes i

of the water utility’s *non-revenue” water. The results of

the audit must be verified i:.:.-' nn I.I'I.I‘IE'I'\II‘-I'HEI_"I'H evaluator

and reported to IFA in even-numbered vears. watE " Effi[:i Er":b|I

The Commission includes a section on water loss in the Water efficiency Programs are 11Fi.r|;_.1 I'I."Ft'll:ll‘.lt‘l:I by
Anmual B epart forms amnd requires utilities with water individual utilities and at 1he atate and national levels
logs greater than 10 percent to report efforts they take to in an effort to manage customer usage. For example,

reduce water loss. These efforts appear lo be suceesafol the two las peal waler utilities under Commission

heeause Lhe Commission continues 1o see a downward jurisdiction have had |:r|.“u'|.‘-. .'qlpll:l'n.':cl.f Ly wse waler more

irend in the number of utilities rl'[H'FTti!EH a Jliﬂil !:ﬂllr:i.l.'h1|:r. Al the state I-e‘:w_'], DM has 1!!:1‘:‘!!“‘:4:1! waler

percentage of water loss. For example, the following conservation goals and objectives, as required by the

tahle shows, in 2008 more than 40 water utilities Greal Lakes Compact. Al the national level, the US.

rgicited watar loss griater than 15 parcent, bot the EPA has developed the WaterSense program. This

i : &, 4 Fikg labels water efficiency liances, produs
numbeer (el to less than 200 in 20018, A similar downwand s oot g Bk e B 4 ket oot

: e : pervices, and practices (e.g., low-flow shower hepds
trend ean be seen Tor wtilities Feparling mare than 25 ! ’

lew-water wu.xltillg mueehines, and low-How irrigation
. R loss. et!.'.ﬂl:llmx'l. Far |--.:-'.||.r.||.|:r|1-I if & houzehold can save 40,000
gillans per year
WATER LOSS REPORTED BY UTILITIES i
ure 23,00 per
1,000 gallons, the
F-]"-'i" k] amauni
to approximately
2120 per year, For
many ralepayers,

| =
- i 1 - Eal
: i BN
0 the wastewater
kL] : hill 15 based on
0 l wiler USAge, B0 a
o
ol L

n £ decrease in water
fear 2008 ] 2000 2011 012 2013 2004 2015 2006 2017 o

Murhse of Udles
o

COTISEEH 1071

- _ also reduces the
W Litilities Reparting \Water Loss Greater Than 15%

Utilities feporting Water Loss Greater Than 25%

wastewater hill.



Infrastructure

Much of the nation's infrastructure will need full=scale

I‘vl!]'llal::t'lnr.ll.l aver the next few decades. In order 1o have
adequate, Indiana-gpecific dala regarding infrastructure,
the Indiana General Assembly instructed the IFA 1o
review utility management and funding for infrastructure
I-e:|.l|2:l|:r.l|1r.l|l. among oller ll.||'si|.‘.-|, in a senies of reports.
The published repors, found on the Commission’s Waler
and Wastewater Division webpage, highlight & need

for more ulilities 1o |:|.I_"'-'{'1|:I-|:| nEsel msnogement and
infrastructure replacement schedules, and invest in the

1'|"|:||:|.|:|-r|:|-.r|1 i erilical infragtrocture Gt a |'|1|i|::|'-c4,-r pace.

Age Profile of Mains

."l.ging infrastructiure g one of the mogl entienl izsues
in the waler and wastewater industry today becanse

it is costly o reploce infrastructure that is largely
underground. Water systems are comprised of wells
|:Tur Ernl.lnr!ﬁnh*r'l-. Erenlmienl r:u-ililiq.«. waler I.'ul.h.._*., el
distribution systems. Water distribotion systems are
I:'I'I-IH]'II'IHEEEL nr I.Ii]'ll'."i., '|'J|.I'!'1'.'l-, illlij EHIII]EL’- Ih]|1 e Waler
from the treatment plant or water tanks to end vsers.
I'ul"il.!"!!"l‘u'dl!'l' I'Ill'ltll:rillll h:-?«ll"l]l:h I I"ﬂl:IIEHL'iHI.I ':li ;.:Ird'l.'i“:.'
main, pumping stutions, snd foree mains. Throughowt
[ndiana, these pipes Vary in age and material, H:m:..'
older water systems built during the tum of the last
century consist of highly durable products such as cast
iron and wood piping that have losted more than 120
years. Many early wastewater collection systems ulilized
vitrified cloy pipe, while very corrasion resistant,

ia susceptible 1o fracturing, resulting in structural
problems and incressed inbliration and inflow inlo the
ayatems. Some modern pipe matenals have failed 1o
achieve expected life expectuncies such as nshestos
cement (lransite), post war cast ivon, and truss pipe
which are now I,'u,-:in!:_ ||.|'-Ii'.4'|:.' |:IIF|"|:|"'I‘| owr r|=.p||u';=r.||.|=n1.
Utilities have become more aggressive in their capital
|'|].1n||ing glralegy, |'|'II'|'.'i|'IE toward incrensing investment

in water infrastructure replacement thal takes into

account the life expectancy of the pipe currently in the
ground, Although this increased investiment will have
an immediate ul:-u.m'v:i ilrll:ll'u"l T FalEs, n:]i.ﬁ.l]i]ﬁj af
the system will improve as infrastructure replacement

'.1p||||:|:|.|'hr.et a pace that iz zusiainable.

[hie to the age of their water systems, Indiana’s

rllrll'.\t I.'.Ilﬂlﬂlllllilil'.ﬂ Are FIFH‘!I!‘E!IH"i.rI!.:' Aan illf\'l M L

of breaks in water mains made of cast iron pipe
manulaciured and insialled in the mid-1940s and

early 1950s. This particular generation of cast iron

has prematurely become more beraet]le with e and i
failing. Deterioration can worsen in piping that was
installed in highly corrosive soils. As this generation
afl Fli]'li:llj'{ r\e'|:|||ir|'.=\. |'|-.F|-||'|.|.'4.'n|.|'r|!, aur aldest and |.:|r|:ur.-'~t
caommunitics are alresdy dealing with its ol dest
infrastructure reaching the end of itz useful life, Thess
communitics bear the greatest financial burden because
tiH'.“-I' | s ’:}f‘f“!ﬁl[l‘lﬂlﬂ IF{ IIi!H':h r-l'lll'l'.\t""‘ l]lﬂ' I'Ilil.jl.ll'i.t}' IJF

their distribution syalems.

Newer collection/distribution systems rely on polyvinyl
chloride (PYC), high-denzity polyethylens (HDPE), and
||1Ir‘fi]e‘ :il'l'll'l Plrl'in“ ;'liﬂ-e!r'rrl Ill.il.'ﬂliﬂ' l'liFl-l!'.'l- .'ﬂl.'!"il HE !”I'It:
and HDPE have strong corrosion resistance properiies
bt generally have weaker structural properties. This
requires utilities 1o place greater emphasis on alteration
of ground conditions and full-time construction
I.Il?irlﬂ":':iihl:l L enmsure FII'I.II:II'!T iIIH1I’|.IIJ|.1iI:Ir| fis iII::I'Ii-I"-'i' 1|:|1!
desived longevity of the infrastructure. In many cases,
utilities may prefer o structurally stronger pipe such as
ductile iron at a greater material cost to mitigate the nsk
aszociafled with installation errors, especially municipal
ulilities whis are 1r||]i.|u|.|r|| Loy accopd the lowest bid when

Procuring Sonsimuction services,
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Projected Infrastructure Costs

In terms of wastewater needs, the U5, EPA ranked
Indiana Bith in the country for the highest docomented
need for combined sewer overflow (CS0) correction at
£3.2 hillion r-|-|1|:|rrr:r| 2012, A Itil“llEIl thiz number is
staggering, the need has decreased from 5.0 billion
reported in 2008, The Commizsion regulates Indiana’s
largest CRO system (CWA Authority, & separate
nonprofit corporate subsidiary of Citizens Energy Group
in h.di.-umimlis]; however, the number of remaning
cambined syslems are r|||u:ir'i|u|| utilities loacated in
eities, such as Evansville, Fort Wayne, Jeffersonville,
Kokomo, and Lafayette, and are regulated by their
elected local governments, These combined systems are
engaged in a variety of CSO control projects ranging
from storage tunnels 1o other forms of offsite slorage and
gatellite treaiment. The mosi 1'm:1|:|||-:-'. anil 1*:-:|||-||.\i1.'|-'
S0 s the [hﬂ'p Rock Tunnel Connector I:'nunjl-q'l n
Indinnapalis, which iz being built by CWA Authority.,

In Mareh 2018, the U, 5, EPA released its sixth report
o Congress for drnking water infrastrueture needs
(2015 Report). Drinking Water Stute Revolving Fund
capitalization grants for fiscal years 2018 through

202] are allocated to states based on the 2015 Report
ﬁlll:lil:;:!;-.. The state af lndianas Eﬂ'-}'l-.u.r :-1i5i.|h|1- fieeds
ingreazed when compared to the 2011 Assessment from
27.3 billion to £7.5 billion. As shown in the table below,
“Transmission and Distribution Main"™ iz by far the

largest project needs calegary al 85.1 billion.

PROJECT CATEGORY COMPARISON
20-Year Eligible Need
: 03

Project Category

Transmission amnd

Ihstribution Main #3.]
Treatment 1.2
Storage 7
Souroe 0.4
Uhther 0.1
Taotal £7.5

Dt of 38 states that fully paricipated, 23 reported
greater necds than Indiana. The IFA's Evaluation of
Indiana®s Water Utilities ]{-l".jmrl iri 2006 indicated the
need for initial infrastructure costs of £2.3 hillion and
E815 mullion annually to maintain the infrastructure,
The 1S, EPA and IFA Flgllr{':i are estimates, and I:||.1-:|-
did not use the same methodology to determine cost,

which makes a comparison difficult.

The IFA has been tasked with -:ii'l.l:il:lillE the state into
study areas (o determine ares water and wastewater

infrastructure priorities.

State Mechanisms to
Fund Infrastructure

Water and wastewater utilitiea have twa specific
mechanisms r|4':_-uigr|rn:f i recaver the cost of distribution
system and collection system infrastructure, the
indrastruciure improvement l:‘:lmr_ng (IC) and the

system integrity adjustment (STA), Pursuant to Ind,
Code chapter 8-1-31, water and wastewater utilities

in Indiana can zeek 1o recover casts of up o 10

percent of the ubility’s revenue in its most recent rate
case for the replacement of distribution system and
collection .".:.'.'\rl'.l'll infrastrueinre tlll‘tﬁlg‘l an HE. The 1IC
mechanism allows mutility (o recover its costs outside of
i g_a_-!::llr-l‘.rl.] ke ease, 1|:|:':|.‘-|:||:|.' H"'I"H"i'rirl;l:.{ COal recovery more
quickly, The water ar wastewater ulility must receive
approval from the Commission before establishing an
[ sy |'-::!I|I|b!.;‘1:.

Ind. Cade 4'|‘.|::|r|r-r #-1-31.5 allows an 4~|igi.|:r|4~ waler
or waslewater utility to petition the Commission to
eatabilizh an SIA mechanizm used ta Fecover oF epedit
an adjustment amount based on the eligible utilitys
Commission-approved revenues. A utility may eollect
an 3lA up to 48 manths after the establishment of 1he
1A mechanism or the date on which the Commission
issues an order in the utility's next peneral rate case.
The revenues from the SLA muost fund new water
disiribution sysiem or wastewater collection system

infrastruciure,



Simee 2007, CWA ."'l.lll:h.l:-l'i1:.' filed for two S1As, which
the Commigsion has ].:Ir.'ll:ltﬂfl in Cunge No, B4000,
Through these two arders CWA Authority has been
aulborized to eollect aljpruhilrld!r!}' S—lfl milliosn. Ta -IJH'!'..
no other utility has requested an S1A.

Lead Service Lines

Water quality issues related to lead service lines have
been addressed recently by both the Indiana General
Asgembly and the Commission, In 2017, the General
Assembly addressed lead service line replacement

by creating Ind. Code chapter B-1-31.6. Traditionally,
utilities typically only maintain and operate facilities
and equuipment that the utilities own. Through the
traditional regulatory model, utilities are given an
oppartunily to carn a fair rote of return on the utility=
owned infrastrecture that is “wsed and wseful” for the
provision of safe and reliable service. Utilities do naot
replace or maintain (thus do not receive o rate of retum
mlb 1:'|I.-1m||.|'l:'-u'|-l.'h1'd !iﬂflllhlul.ll'tllll:' [L‘!.H... !'"."'I'|'i|'+" |i|1-e::t':l.
In addition to the existing ability of a ntility to eam

a fair rate of return on utility-oweed equipment, Ind.
Code 8-1-31.6 allows a utility 1o earm & rate of relurn
on cusiomer-owned lead service lines that a wiility has
replaced through a Commission-approved plan, This
allows the utility to recoup its costs for replacing the
|:'|:|.'~l|1r|IL'r-r|1-'.'I||'|| Ji':l.i'l :'-I"n'l.ﬂ'l' 1i|lr." r-rl'lﬂl -'III 1'I|.!rl'llr.|l.'r$
within ils service terntory, The utility may or may

nol own oF mainbiin thal servee line in the futore,
depending on the: utility’s approved plan, A water ulility
can inelude its :||:|[L1'|:r1,-1:-:| EIIJII:I {ar 111||||1'i|1g EnElamer-
owned lead serviee lines under the 1HC mechanizm,
The coxis azsociaied with n*.rl]m:_':ing cuslomer=-nwned
lead serviee lines, however, do not count against the 10

percent G revenue limitation,

In ].'lliu.'l.r_!.' af 2018, Indignn Ameriean Wiler 1".|'|mfu|n_1.'
filed Capze Mo, 45043, which was Indiann's first

lead zervice line rvl'.|'||.'u'4'|l|-e':||.l program !\I"li.lll'lll. The
Commission approved the plan on July 25, 2018, which
entails replacing approximately 51,000 lead service
lines ol an approximate cost of 8178 million in 2017
dollars with a completion time between 10 and 24 years

Ir 2009, the Indians General Assembly amended the

dehmnilion of “customer lend gerviee lina impmwmi':il."

e inelude galvanized steel service lines. Pror to the
";'I"l-f.l'x, |,5||.|.\.'||.|1i?.4-11 :ﬂl:l'l WlE i J||I|-.r.|li_|li1.'r' | 5] h-..jrl.
This amendment allows an investor-oweed utility the
SAme |_1F|i_1|:|r||:|ni.|}' to Earn Lhe game rale of relum on the
customer-owned portion of a galvanized stee] service
line az that of & lead service line.

Government Program Funding

To aszist with the high capital costs aszociated with thie
waler and wastewater industry, numerous federal and
state funding aptions are available for infrastructure
investment. These programs include the State Revolving
Loan Fund, U5, Department of Agriculture Rural
Development loans and grants, the Community Foous
Fund, and private activity bonds, In 2014, the federal
Water Infrastructure Finance and Innovation Act
[(WIFIA) was enacted, which provides low interest rate
|'|||.||.|1-:::'||:E for the construction of water and wastewaler
infrastrecture. In 20016, the Water Infrastructore
hrli:lﬂi'.'i,lll:ll!:lll.‘h for the Mation |:'l.'|."|”";'l was cnacted, The
WIIN includes the Water Resourees [:I'l".-4~|n|||r|ﬂr|

Al-l1 WJIET'LI ﬂll.l.h“”'j:n':l'h s-lt:“} Ini]lii”l rl:lr I::ﬂlﬂl'l'lll.lli"il'.“t
[neing drinking water emergencies, including helping

E'(Hﬂlllll!lilil‘:.‘i PGy Er frl:lll'l III'.II.I‘I r:r||:|11|.|||ir.|.'||:i-:ulu.

Under Howse Enrolled Acts 1 and 1406 (20049),
Indiana ||:|.|'|.i:|:|-|"1! £20 million for a8 Water Infrastruciure
Ansistance Fund, which s a sotrce of money for grints,
lsans, and other financial assistance adminizleresd by
1|1-e: "'.-’I.. ]"l.lrl_'_r' ||r:r|'|.-nl ol I|1-e: fEaney T I..'I:I'Fl'lr'rl. ik
utilities gerving less than 3,200 customers. To receive
nEsIElATGE fn,:mt 1|1r slile rI_IHI‘I. ] |1li|i|:.-' sl hawl-. 4||1r[
maintai an assel management program, participale i
cooperalive activilies with one or more other ulilities,
and determine and eliminate caouzes of non-revenue
waler,

The Indigna office of the 1.5, Department of Agriculiure
Rural Drevelopment reported that, in 2009, Indiana
recaivied granis far waler and wastewnler |:|ij'|s.

'|u'|1||ir|g approximutely £41 million,
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Regulatory Responsibility

The Commissions Communications Division montlors
communications-related regulatory proceedings
and policy inttiatives al the federal, state, and local
I"" "I" II'|:|| ""'I"!'I i|.|.|-|'|"| ||I inlerests “:'- .Illl:illu:lrlil
communications service providers (C5Ps) and thedr
customers, The division determines the possible impacts
||'.|| 1'-'h"|| ] '-||||I_I||| Bwie 1:| Ll
proceedings or whether the information should
earded to other state agencies for review. As
part of these moniloring efforts, the Communicalions
Divisien responds to inguiries from the General
Aassembly, the Office of the Governor and the Office
of the Lieutenant Governor, media, communications
service providers and the peneral publie on varions
communications-related topica, Additionally, the
division implements a state universal service program
anil provides recommendations to the Commission on

.'-l"l'l'l.ll'.'-lll .--|t-r||.| '.!II'IIJIIiII_I.' mnu |Ii|1_.,: L L2

of franchise authorily (CFAz) for vides service providers
iV=Ps). The divizion alza ||I|]|||-||':--||‘.- the Commiszion’s
role as the sole franchise authority for the provision

of vides serviee in the state of Indiana and the direct
markeling .|l_|||‘|-:|ri|:. far viden gervioe |:|rn1.'i-'i|-|'.-. l.-..|l'.|';'-I!_l_

nduct direct marketing activities in the stale,




A1l C5Ps mnst receive a GTA from the Commission

I.I'I rnl-fr'r IIll:p' Ir“'I.I'I'!I'III'III'II.Irl'i';':'ll'iﬂl'l.'c S41T 'I'.II.:I.'!.'h., irlfﬂl’rllil!i(ul
services, or video services in Indiann, Providers of viden
service musl hold a video service franchizse from the
Commission or an unexpired local franchise obained
prior to the Commission's sole franchising authority.
:"L-:lil.lili:l:llk:l.l]_l.'. the Commission l.|1:*.-'~i|.{||;3h:.~i- all l."llh‘i].lil::
telecommunications carriers (ETCa) in the state, which
ennhles those carriers 1o oblain .-u.|||'||:|-:u|. from the [ederal
Universal Service Fund (USF). Federal USF support is
aimed at expanding the avatlability of both telephane
and broadband serviees and networks und also supporis
discounted phone service to eligible low-incame
hissaehialds, The Cammission iz alsa 1'l!'.‘-|.-|.1l'|.~ii|:l|!l.' il
r|::|.|-.in;.; determinalions regarding a SUCEessor proy ider
|_-|r' [:_m! resarl Ii’ﬂl.]'“. T Ihr evenl a currenl POLR
wilthdraws from a given area of the state, Although

the Commission has no junsdiction over the approval

of retail rates and charges of C5FPs, the Commission
conlinues to approve intrastate access rates and charges
El'lr II:II'iII I‘.xl'llilﬂl\l_.'.-l' l::.'lni.t'r."l- irl I!H!iﬂllll. I'-I.|'||I| 1i||||.' 11F
time, the Commizsion also approves changes in the
monthly surcharges on custemer bills for the [ndiina
Universal Service Fund and the Indiana Telephone
Relay Access Corporation (InTRAC).

In addition, the Commission resalves carrer-1o-

carrier disputes, manages policies regarding lelephone
IH:IITI!:II"'.IIIJ.'I FEsOLre=s {FI!IT.‘hIJn'JJII II:I I’I'Iqﬂllill -'I:II.IJ .'l-‘il.ll.'
law), profects cuslomers from unauthorized r'hnngr.ﬂ ik
their servies h-r.;uruning] and unpiilhonzed I"II.'JII.Hl'"\i i
their serviee providers (slamming), and enforces federal

customer servies standards for vides,

Communications issues under considerntion at the
federal level are regulary tracked and considered by
the division. Because it is essential to identify and
-h'.'!ll'rl u|||1r|'-|:|rj.'|11'i At 1T the many federal FH'-|i|.':|-'
muadlers T hul.'q' the ||-|r14'|1l:ie|| 1o alfecl |||||i|||i:||'-\.
coonomy, the division monitors, reviews, and provides
analysis and recommendations o the Commission

ahout possible Commizsion participation in federal
rulemakings and cases. This ensures that the concems
and needs of Indiana are heard I.I-!-' federal :Eﬁﬂli:“:i-e"'ri such

a2 the Federal Communications Commission (FCC),

the National Telecommunications and Information
#L-e!lnjlli:i'lr.'lliml, and the Rural Utilities Service within
the U5, Department af :‘\._F,rin:'l.||lu:rr., amang others,
.ﬁ,-ﬂrlirinll.u.l[:f. the division has inrml.glhl 1asues ynder
discussion at the federal level o the sitention of other
Indiana state agencies that would possibly be affected
I:-:- actinn an those BRI, ilil:"llliiﬂp, the Indiana Office
of the Atlormey General, the Statewicde 911 Board, the
.Irlﬂal.d“.ll I"ll.l'l'l_ll.} i,l.Tll_I :""l.ll"iq_ll H-ﬂ_"ﬂ'il'.l':F .'i':!rl'lilliﬁt'l ﬂ!'il:l-\.ll. illl:l.

the Indiana Department of Comections,

Video Franchise Authority

In 265, the Commizsion became the sole franchise
.aulhur.h:.' for the 1=suanee of new viden servios
franchises, Belors this time, Y5 were subject 1o
exclusively held local franchises. Since 2006, &4
V5Ps have applied for and been granted state-issued
franchizes. The number of providers by county varies,
will some localions ||1'5n|.; THd e |.'|:IIJ|.|.|lezl:iIi'.-'lr than wihers,
The industry also has seen some consalidation aver the
last few vears, and it is likely that trend will continue
as current and foture mergers are approved. The
11'1'1.!|1!‘||3].'.i|".‘\ IJ!'\-I'-I] I.II FIII:I'I'IILIIE I'i':I.I'.IJ .-iL'r'.'ii:l: |.1:l Ill.lliﬂ"lil
customers include: coaxial cable, Il._',.'l‘rli-:E filseer coax,
fiber to the premise (FTTF), fibar to the node (FTTN),
very-high-bit-rate digital subserber line (VDSL),

and asymmetric digital subseriber line (ADSL). The
Commizsion does ned regulate the rates and |'|"|.:|.|’|;l.'.‘|
for video serviee and does not collect or maintain
programming and prcing options offered by Y5Ps

o Indiana customers. Through its Consumer Affairs
Driwision, the Commission dees enforee the federal
customer service standards established by the FCC.

Designation of Eligible
Telecommunications Carriers

(ETCs)

A CSP must be desipnated as an ETC Lo receive
‘-I_I'_IE!I'IF' rr‘:l-ll:l “H' {-I'Hll'rul.l. IJIIi'u'-I"n'RIII ®EFY i-l'-l' JIi.FLII'::':IE'l-l ik
Lifeling program. Under the Telecommunications Aet
of 1996, states are given sale authority to designate
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communications companies g5 ETCs (unless a state
cedes this authority 1o the FCC). ETCs receive federal
support for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.
In the case of the high-cost program, ETCs receive
monetary support W deploy, maintain, and provision
voice telephony and broadband service throughout their
ETC service area, In the ease of the Lifeline program,
ETCs are reimbursed for providing a monthly discount
on eammunications service for eligible low-income

subscribers,
There are three bypes of ETCs in Indiana:

1. Incumbent Local Exchange Carriers (ILECa):

These carriers are all eligible for high-cost support
(a.k.a. Connect America Fund (CAF) hllll'lllrl:l- Theas
providers hecame ETCa after the passage of the federal
Telecommunications Aot of 1996, There are currently
42 ILECs that are ETCs in the state.

2. Competiive Facilities-hased Corriers: Mobile or
|"i.;'.'|:'|:| 'l.l"in'.ll:'\,':'- ar I.l,ll-l_'.ill l'-.tn:'llu.ngr. ﬂ_'_||r.r.ir_:r'\.' I:Eu|1 wazh (8]
receive high=-cost support to build and maintain their
networks. There are currently 10 competitive carners
that are ETCs. Four of these companies have been ETCs
for over ten years., Six companies were approved as
competitive ETCs in early 2009 oz a result of the FEC's
CAF Il Reverse Auction Lo serve areas deemed by the
FCC as unserved or undersened.

3. Lifeline-only Wireless ETCs: These carriers stale
they will only seek funding from the Lifeline fund, not
the high-cost fund. Most of these ETCs do not have
their own facilities-based network even though 1t a
requirement in the Telecommunications Act. The FOC
found that it was in the public's interest to forbear this
requirement for mobile wireless ETCs that only provide
lj"t‘]illﬂ- .].I'H'I'l' Folln o L'urlt'l'l.l.:l' Ir] I.i.fh'tilll."':l-\.llt}' r]il?llij!'

wireless ETCs,

Relinquishments of Eligible
Telecommunications Carriers
Designations

Some companies that are designated az ETCs in Indiana
have requesied to relinguish that designation, The
Commission’s rols in areas served by more than one
ETC 15 to require that the remaining ETCs ensure that
all customers served by the relinguishing ETC wall
continue to have service, and to require sufficient notice
to permil the purchase or construction of adequate

facilitics to meet inereased demand, if needed.

On April 24, 2017, Indiana Bell Telephone Company
Incorporated, ditv's ATET Indiana, (ATET) hled a
petition Lo relinguish it ETC designation in portions of
itz Indiana service temitory (ITURC Cause No, 41052-
ETC 3951). This case differs from the other cases
mentioned below because AT&T Indiana iz an [LEC
urlq!1 al the time of the p-e:liliul'l1 was g POLR. As an
ETC, AT&ET has an obligation 1o provide voice telephony
service, including, but not limited 10, Lifeline service, (o
any cuslomer in ils ETC service territory who requesis
gervice. In exchange for accepting this obligation, the
company is eligible to receive support from the federal
USF in areas where support is available, On Mow. 21,
117, the Cammission izsued an Order that E_I':'lrlh!l:i
AT&TS r1-|]|.||'.-.l.:-r| relief, The Commissions arder
iIL]I'I'H'I""II EIL-II*I-I 15} n-linquixh :i1."¢ I'II[: rI-I'."«iEIIiI.‘IiI"I'I ill 1|1r|!‘1'
Fmrlimw af 1z local service 'Ivr.ril!n:ry in which it did noi
moce federnl CAF support, The specibic census blocks
where AT&T haz relmned 1z ETC r|4':l.i|!|;m|1inn W
included as an attachment to AT&T's original petition in
Couse No, $10532-ETC-395]1, The eflective date {or the
relinquishment of AT&T: non-relained census hlocks
was March 16, 20018, In the retained census hlacks,
ATE&T will continoe to have voiee telephony, broadband
deplovment, and Lifeline obligations. AT&T 15 required
to file a petition with the Commizssion in the event it
seeks o either increase or decrease the boundaries of its

retained ETC-designaled service arca.



Furthermaore, ATET has state that 11 15 nad

discontinuing provision of voice service, AT&T
cluborated that it will continue to offer and provide
legacy voice services in all of ils service Lerritory
{including in the relinquishment area), and it will
1:|'|-|:||!:i:llllc Edi |'|:-|||‘:|t:|.' '.\.ill!l :-]|:-||]i1'1|.|_|]t: !'CI!'I'I.':il;,:{' rlhlEFH.lErlll:—'
of federal and state law in its service territory ineluding
in the relinquishment area, unless it separately obtains
any necessary permission W stop providing retail legacy
VO BPTVICE. ."'E-:r1'.'.'i1|::=-l.’|.|:|||ir|£ tlhiese reassuranees, this
Ilillli.ill. ﬂ'lirll'llli.".lil'lll'rﬂ 1|d. .-'I.'Tn.":.-rrc I':I-': r|-e'.1.i.Hr1.'|Ii|||| I'II|.||1!
have significant implications for Hoosiers living in the

ETC relinquishment areas.

ATET relinguished 115 POLR status on Dec. 18, 2008,
throughout its entire Indiana service area through a
notiee to ithe Commission under Indiana Code chapier
B-1-32.4. However, to date ATET haz not filed a notice
of discantinuance of 118 t:*g:tr:..' wolee services, The FOG
requires & domestic carmer that seeks to discontine,
reduce ar Impalr servece to nobify all affected customers,
with i Lopy af the notice 1o ithe Emhli..! ||'Ii|i|!:.' COITFTE RS
and the Covernor of the State. Paries that wish o
object can file their comments with the FCC within

30 days after the FCC releases public notice of the

proposed discontinuance.

Some of the sreas where AT&T relinguished its ETC
-:ll':.':gllil.linrl aned POLR status will be served by one

of the six ETC: newly designated under the CAF 11
Reverse Auction program. But there are large portions
of ATET s relingquishment area that were either nol a
part of the CAF 1l reverse auction or did not lave
:'-II:I:I:I'!H"[H: l:li-l!lli'r 16 S 1|:|I:"' i '|'||.|‘r4'r|:|n‘| !IH"‘ -I:II'I]}'
alternative ETCs in much of AT&Ts relinguishment
areas are Lifeline-only, prepaid wireless ETCs.

Prior to ATETs relinguishment, the only Indiana-
designated ETCs that had sought to relinquish their ETC
tll'hi;::lmiﬂ-h were wireleas ||:r||'|.'i:||4'r.-, mast of which held
ETC degignationz for the limited purpose of providing
Lifeling service, The Lifeline program provides one
monthly discount per qualified, low-income household,
which means a household can get the discount for one

Iﬂlltiil.l' |Ih1il|l|.' (i I.itrll:“.:ill.l' l:'l:HIIrII!'IZ'lii!II:I |:|:|IJ| il !H)ll‘l].

In the lazt four and a halfl years, the Commission

has approved relingquishments of Lifeline-only ETC
designations for T-Mobile Central, LLC; Cricket
Commumcations, Ine.; NEXUS Communieations, Ine.;
and Budget Prepay, Inc. = all mobile wireless providers,

Lompetition and Pricing

The Commission is statutorly charged with analyzing
the effects of competition and technological

chunge on universal service and the prnicing of all
felecommunications services offered in Indiana.
Beenuse detailed information on the effects of
competition and technology changes on pricing of
telecommunications services offered in Indiana is
unavailable, this section focuses an efforts 1o provide
telecommunications service availability in Indizna.
This is often referred 1o as universal service, which has
been o key factor in reaching areas that are difficult to
serve. Inaddition to various programs within the FCC's
federal USFE, the Commizsion overseass a stale [Frogrim
called the Indiana Universal Service Fund (1USF) Over
the last few vears, the FEC has expanded the definition
of universal geraoe 1o include federml suppart for hath
broadband and voice [:'|¢']1|'m||:.' seErviees, With that in
flli:rl!!. |I'|i?¢ ?a!'l::liﬂll'l |'EIE'H.| .:Il'II‘III"F.'ﬂ.I'."a .'I-I'"I.'I'!ra'll [-I"‘-I‘II"!I:II ilrlﬂl

state efforts 1o increase broadband availability,

Indiana Universal Service Fund

The IUSF was established by Commission Order in

2007 in response (o revenus reductions canasd by
changes to the FCC rules that affected small rural [LEC
territories. The Comenizsion found that the fund would be
competitively meutral and promate just, reasonable, and
itlrl?ll.lil.lll.l'. 'Ii.‘ltl:"'!’i El.lr ‘1!1EF:II:II.ITI'!¢"|I:IHEI.I H!T'u'il'l'."-. s :r|'.|]|.|ir|'.||

I.l}' the federal Telecommunications Act of 1996,

The Commizsion oversees the IUSF through the

IUSF Administeator {(currently Soliz, Ine.) and in
consuliation with the [USF ﬂ'«'!':l.‘-:i;_i!l.l Committes, which
eonzits ol n:*.l:.n,'.\l'.r|1.'|1i'| =2 al various segments of the
SO LAl IS ill.l'JlI.iI:l'__l.'. as well as the Indiana Office

I:|r ||1l' ]I1IIEI} ‘:I"Inl.llfl!!r I:I"IJII!'GI.'!II'II.
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The TUSF is funded by a small surcharge on intrastate
retail telecommunications revenue, The [USF Oversight
Commities has recommended the IUSF maintain a
balance of 82 million; however, billed intrastate retml
telecommunications revenue has been steadily decreasing
simee the establialiment of the fund. Tn 2008 Billed
infrastate retail telecommunications revenue was $2.56
balliom, In 20018, total revenue declined 1o 21,24 billion,
which is a decrease of 58,34 percent since inception,

As @ resull, the Oversight Committes has recommended,
and the Commission has approved, five increases in the
1sF r|:||'-|1[|‘|1}' mlrr:h.-iru-P an relail eustomers” bills — from
0.538 percent of billed Indigna telecommuonications
revenue al the inceplion of the IUSF in October 2007,

o | 0C percent, affaptive .‘I.'||ri| 1, 8.

Periodic Reviews for the IUSF

When the IUSF was established, the Commizsion
determined it should be reviewed every three years to
ensure that the operations of the IUSF are meeting the
Commission's objectives of preserving and advancing
||r|i1.'r-rs.1| serviee wilhin Uhe shnde, ani Ensiare hal

the processes, funding levels, size, and operation

and administration of the IUSF remain adequate and

gaplfieent, LI other considerations.

The last Triennial Review waz completed in 2018,
Notwithstanding the financial pressures on the

IUSF desenbed above and similardy in previous
tricnnial peviews sinee the TUSFS i1||'|.=[|-'|i-:rr.| v 20007
slakehalders entered into a settlement agreement 1n
the 2018 Triennial Review proceeding to preserve the
slalus quo al the fund: that 12, no r|:|:|r|1,;4,'.\ Ly fun||i|:|g_
mechanism, qualifications test, or any changes regarding
the existing structure of the fund. The aettling parties’
ralionale for mainiaining the stalus quo was thai

the FCC had adopted comprehensive reforms Lo the
federal USF and intercarrier compensation systems to
accelermte broadband buaild-out, and the full impact

of these reforms had not been completely realized.,
The Commission concluded ils review, approved the
sl emeEnt ggresment, and :irll]1|¢'lr.|r'||11'1:| na clunges Lo

the fund at the time of its order,

The Commission also detormined that rural telephone
companies that receive [USF monies should complete

] r|1:|.=||:i!i|'4|1in|:|! fest every three vears 1o demonstrate
continued need for IUSF support. The last qualifications
L&l was l:'I.III:IFh]-I!h.'-I! it 2006, The Commission
determined that 32 companies continue ta qualify for
IUSF support which varies in amount for each company.
A new qualifications test was initiated on May 15, 2019,
and is currently pending as of the date of this report.

Commission Repaort on the [USF
and Broadband Deployment

Howse Exralled Aed H‘l[':."l.:l LGS was o] ed I:"." ilie
Indiann General Aszembly and signed inta low by
Governor Evie Halcomb on Marely 21, 2018, Section 13
of the Act required the Commission) to conduct a study
regarding the Indiana Universal Service Fund (IUSF)
and broadband deployment, which the Commission
issued to the Intenim Study Committee on Energy,
Utilities and Telecommunications in October 2008,
The statute required the Commigsion (o study ihe

following topics:

(1} The lypes of service on which the IUSF
gurcharge is impozsed;

{2) The types of service for which disbairsements
from the [USF may be used;

{3} The eligibility requirements for service providers
to receive dishursements from the IUSF;

l_-'i} Broadband |.|.|'|||-:|:.'lr|-e'n|: I:n.:!ipnlmiuﬂ and
improvement of aceess to broadband serviees); aned

(3) Any other matter concerning universal service

reform that the Commiszsion considers appropriate.



In its repord, the Commission observed that the TUSF
has been operational for over a decade, providing
financial support ta small, rural telephone companies
to provide lelecommunications services to high-eost,
rural areas in the state. The IUSF is a relatively small
fund for a narrow purpose and its funding souree
does not appear to be sustainable for the long term.
Many of the characteristics of the IUSF were based
upon federal rules and definitions that were in place
in 20004 bul are now inconsistent with current
federal rules and are outdated due to the pace of
technological change and consumer demands, The
continnance of [USF support is vitally important

for the COMPARES that receive that BUppart,
ecapecially considering potential FCC changes

that may alter their financial landscapes in the
future. However, with a declining contributions

hase and limited amount of corrent funding it
receives I".'||'|I:-r-:|J-:iJI:'|ah'|f| £11.5 million annually),

the IUSF's current capacity to support additional
BEIVICBE, i||:'||:|r|ini.' broadband, is r*:-;ln*l:l-e'h'

limited. Mareover, tll-rl-lil-}'il:lk'_ il 1||,'|'i:|tl:|i.r|i||;.:
hroadband infraztroeture in |1i£i|--::-:m.l o
unecanomie arens of the stnte will r|=.|'|||i.r4' .u:lr1|:||.i",

sustanned funding over a |m:|g:: period af time,

With Fipar d 1o ].lnul.-:il!:-:l.l!l’l. .-iEl:lﬂi.l" aiil pnveslinenls
have been made, and continue to be made, by
ielecommunications and internel companies in
Indinnn. Indinna’ deregulation of these industres
beginning in 2006 has spurred greater investment
nnel grealer innovalion, These invegiments
r|.ul1|:r.|!|g.- aeeir 1o arens of the state thal are mors
ol eflective and the mogt |'|r4||:|l.:|l'|||-. Hurul
territories in Indiana, and across the country,
I““'-'ﬂ.' ViElT, e "'l'.ll'l'l TR f"‘;l"'.'l"‘i'l‘.' Lo sErve :||'||'I

have fewer potential customers.

A |:||‘|i|ir|:|m||:.:. there are .-\.i;;;n.iﬁn:'._ull -I'I!il.“.r'FIEI!:.'L {n
deploying brondband in the areas of the siale that
remunen unserved, One "\.I.Ell.iﬁl:'.'llll -I'I:ul;IEl"llgl' 1% 1n
developing good maps of the areas of the stale that are
umsE e '|'IJ'J;|r=r1r||-:r1¢'{' an the data in the FCCs Form
477 can overstate the level of broadband deployment,
Additionally, the cost to deploy broadband in some

of the state’s most rural and least densely populated
BFEAS FEMAING 8 very expensive proposition. Low
adoption rates also add to the long payback periods that
companies compule when determining whether Lo take
on a praject,

The 2018 Report on the Indiana Universal Service Fund
& Broadband Deployvment in Indiana can be found

on the Commission's website al hifpas e, in. gord
fured 3t L him,

ACCEPTED CENSUS BLOCKS FOR CAF 11 SUPPORT
AND CENSUS BLOCKS ELIGIBLE FOR AUCTION
South B&wd

L-'ﬁl"'.l' [ P i
¥ _|"_..- g}. - il

Funding Accepted ILECs

R ATET, Inc,
i CopturyLink, Inc

R Frontier Commutecations
Corporation
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The Connect America Fund CAF 11 FUNDED BROADEAND
At the federal level, efforts by the FCC DEPLOYMENT LOCATIONS

have been implemented under certain

reumstanees | fide financial & r, g
eircumstanees to provide financia :-.uprq:-:-_ h
through a program under the federal USF x - =
(1., the CAF), to provide incentive for oy
companics to deploy breadband in nural

arcas.

The FCC lounched the second phase of the
CAF on Dec, 18, 2004 (CAF Il model-based
support). Motionwide, approximately £1.5
billion was allecated for unserved areas in
large ILECs" territories to deploy broadband
with speeds of at least 1001 Mbps. In Indiana,
ATET, Frontier, and CenturyLink accepted
CAF I funds totaling £51.1 million anmwally.
In addition 1o these three COMIEATIIGE,
Cincinnati Bell Telephone Company, which
irl'il!u.l.l.l:'il.:l.' qRarves “hi-:r. |:m|! Hl!’lﬂ BEFVES ||!|::
Peoria and Weat Harmison exchanges in
southeast Indiana, alas received CAF Phase
1 .-'\-|J|'II'|IJ|:|. The iﬂ”l:l'.\.il!lg g shows the
locations by census block where AT&T
Indiana. Frontier, and Lenturylink have each
iII'I:'I.!EFII‘.II 1|'|1! Eir."it E?I'Ii’l!’lf" IIE ‘-'*.I'- rl |'|||:l-|if"!'

EHL‘\E‘!I:I .'il.LFI]'lIlrl ill i|'i I-I'.'\FH'!"Ii'--I" .'\l'.l."a"il'-l" Jreils

in the state,

Locations by Provider

It is important to note that this map is pol

: * ATET Inc
designed 1o show where carriers have :|.|.ne-.:|||:.' Crneryl ik, Inc.

deployed hroadband faeilities and begun offering & Cmesmast Bell Ine,

broadband serviee, alih hi Cinslances Lhy # Fronter Communicanors
sroadiand service, although in many instances thal - .

is now the caze. Rather, i1 iz designed to show where

the thres large carriers expect to deploy brosdband

facilities over a six-year period of lime,

Each Vedr, |1l'|:-'|-'|l:||'.r.- Are r4'\|:|lli.r|'|:| ti ".Imﬂ the address available at r-.[l-e:::ll.—- af at least 1001 ‘r”lj.lh ll:u'll:l.'.; CAF
of each location within aszigned cenaus blocks where Il furds for 20016 — 2018. The location points are
hn;up;“p“_nql I‘Iil.‘\ I‘qul" minde ;|_l|,';|,|-|;-||l;|||'\- ur:inﬂ CAF I I.I:ll" iI:II.I.i'l'i.I'II:IﬁI illldl BRLe% HIJI'I Il.ll.'.t' hl'l_’l'l t"!lllil.l"ﬂll"'d fl'“ll:
funds, The map to the |_-i5h1 gives a general iden of the visl pUTpOaes, Theralore, each loeation point s nol i

locations where each provider haz made biroadhand representation of the location’s sctual size.



Accarding to Universal Service

Administrative Company’s website, af the
apd of HIB, ATE&T haz -:l.l‘rl-l-::-:.'i'.d braadband
to B3A% of the tolal number of locations it iz
|,|h]i};_.;|l-e:r| 1o uncer CAF 1L, while Centurylink
has deployed to 645 and

Frontier has deployed 1o Bargrad Census Blod

. Winning Bidd:
63%. Therefore, each has

et the G5 :'mn]':l;r'l;i-::-l:.
Fi.'tEl,IiI'f_'ﬂl.l‘:l'll fnr the end
of 201,

The map to the right

shows censuz hlocks in

B Borlon Bidgs Tolophery
Corpeny

I MOty Warphgsy
s Doy B0

P mp Spen e Raral
Telephone Doageiitive. Ic

Bl AT Commanicenons Corp
e BE

B Unasiigaed Drviun Blocks

Indinna where carriers

won hids in the FOG s

CAF Il “reverse suction™ (designaled as FCO
Agcetlion D3 o Fll'\l'r"."il‘li' bromdbamd sempes
in census blocks where ATET, Frontier, and
CenturyLink elected not to accept an offer of
mosdel-based support. Following 18 rounds
of bidding, which concluded on August 21,
2018, six winning bidders were selected for

Indiana:

# Orange County REMC

= |’|-r1}'-ﬁEH'|1u'ulr Hural '|i'|1'||i||:-r|-:'

Conperative, Inc. s
« RTC Communications Corp.

#  Benton Ridge Telephone Company
» Mercury Wiceless

# Wizper ISF, Inc.

Al the end of the auction, the PEC had assigned 24,530
|r||;|i:|r1,_1 |nr_:;|.|inn:'- ] ||'|uq=4:- 51X 4'ur.||||.'|||i|ﬁ [:I||1 ol .'5;_1.1'!-‘._'
total eligihle locations, 2,317 locations remained
unassigned in Indiana at the conclusion of the auction
The unassigned census blocks are indicated in dark

gray on the following map.

CAF I AUCTION RESULTS - ASSIGNED AND
UNASSIGNED CENSUS BLOCKS
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COMMUNICATIONS DIVISION

Video Franchise Fee
Report

[n 2012, the Indiana General Assembly passed
legislation tlat P res the Cammission o gather
information from local government units thal receive
video franchise fiees under & certifcate issued by the
Commission or an unexpired local franchise issued by
the unit before July 1, 2006, In 2018, the Commizsion
received responses from 264 lacnl povernment units,
which iz up from the 134 units reporiing for 20017 (174
units responded for 2006), O thase 260 local units
n_'.~.[|r||||:|i||ﬁ for 20018, 19 indicated that no franchise
fees were collected. Three hundred and eighty-five
video franchises were reported as providing service
and paving franchise fees in the remaining 241
reparting umits. OF those 385 (ranchises, 382 were
providing service under a state-issued franchise and
3 were providing service under a local franchise. The
respanding units reported payments of franchise fees
tataling approximately $21 million.

The follimeing tx o browd analyses of Hhe

deria .l.'l'lulrl.l'..|I Far 2001 R

" “l-r:i-un;-e'_h were received (rom 35 of the 92 counties
in Indiana; those responses are included in the 260 total

responses received in 2018 and described above.

¢ The majority of the reporting units deposit video

franchise fees in thear rr::]'ur'l'-l'n'r- p;l-nr:r:ti funeds.

» Most of the reporting units use the viden franchise
fees for public safety or 1o cover |!:r'|1:':r.||. nperaling
EXpEnses. Some use the fees for maintenance of r[gh1.=.-

of-way, roads, and other infrastructure

s Ope hundred and seventy-eight units reported the
franchise fee rates. Those rates vary from one (o five
percent, with the majonty sel al either three percent {59
percent of respondents) or five percent (53 percent of

:'r*.p.p-er|1r|ﬂ|l.~_.].

* Many units did mal F|r||'|.'i|.|.r Lhe: rw:|||:|-.al-e:-:E information
|_||;,|a;m| I|'|q' rile |'|'|J1:'Eq:r|, I 'I|:|r:. File Was 1'r-.||||:r|i.-=|'|1:-:|!.
wnd the date the rate wus set. Conversations with

some clerk-treasurers in previous years indicated that
turnovier in the office makes it difficult 1o provide that

Ly pee af information ina Iihn:|.':' fashion.

Ta view the Video Franchize Fee |:i|-}|l.u't,

see Appendic 5,

Biennial Video Service
Area Reporting and
Video Competition

In each odd-numbered year, VSPs are required by
statule Lo repor the areas in the state II:I-' census block
H;n'“l.[l 1'¢'I'|1" Ie: rh-l':f ':Ij rl'r 'I"i'iil.'.ll :ht!"u'il'l' Illlljill d slale-

iszued video ranehise ceriifeate,

The Commission reached out to the holders of the

76 active state-issued video franchise certificates
requesting they provide the required biennial
information hp-u'rilil' to zach video franchise cenificate
held, The following map shows the number of video
rtruvilh'rs with stale-igsued video franchise cerificales
that reported offering video service (o cuglomers in o
census block group at the end of 2018, Tt may appear
that there 15 no video service being offered in various
rl-ik:!l-;-l‘h-i af the alule: however, il 12 !jkl“:‘.‘ that thess areas
nre gervierd |:|:..' rlrn'..'irlqrnr. thail hpnve sn I.II:I!':l.EI-ir\'I'-:I lineal
franchise agreement, which are nol reporied for the
map. Upon the expiration of that franchise agreement,
rrn.l'n.'il'q'n‘- ire ﬂ:quil:'ml ta :Ip|||'g.' for a state-issued

franchise in order o continue to serve thal area.

As shown in the map, Grawlord County and Siarke
I:_:.n1|r|1:| are the |:|:||||.:|.' counties that wers nol r4'|1r||:1|'d L
offer viden service by a provider with a state<izzued
video franchise in any portion of either county, Thirleen
counties have a single state-issued video provider

41|Tr-ri|1E CT O 7] T h:1'.'-!|'-:mr eaviariliEs il.'l.'.-v ]:u':r'n.'ﬂui (85110



and four providers, and 13 counties have five or more

providers offering vides service. Hamilton County
hias the most providers offering vides service under
state-issued franchises with nine providers, followed
by Clinton and Hendricks counties, both with seven
providers,

NUMBER OF SERVICE PROVIDERS REPORTED DFFERING
VIDED SERVICE IN EACH CENSUS BLOCK GROUP

Number of Skale-
g ined Wides
Service Providors
i

1
2
2
- 4
= 5
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Regulatory Responsibility

The Commissions Pipeline Safety Division is
-sponsible for enforcing state regulations, which

incarporate federal safety regulations for Indianas

intrastate gas pipeline facilities, as established under

IIHI'l. L]0

The E‘lFH'Iil].' :':.I‘Ill'I!. 'I|||'| |||- I".'I'h": |"-|';._|||ii.'-'|'||'|'| ||I|' |.|'|||'I'.:||

]liF""Iil'Il' safety PrOgETaim. This PIrOEraIT establishes a

framework and organizational structure for federal
certification of state pipeline safety programs (49 U.8.C
chapter 601). This framework promotes pipeline safety
through ex: ederal authority for the regulation of
interstate pag s facilities and feds certification of
participaling states for responsibility over all or part of

intrastaie pipeline facili

The federal/state partnership is the comerstone for
ensuring uniform implementation of the pipeline safety
PrEgTam nationwide, It also authonzes federal granis Lo
reimburse in parl a state apency’s personnel, equipment,
and activity costs. Grant amounts {up to 80 percent of
program costs) are primanly determined throupgh annual
evalualtions of the slale’s program, ils annual reporting,
and the availability of federal grant dollars. Indiana’s
program, as established by state statute (Ind. Code
-:'j|:|.||:-:'| H-1- 3, has hiisloneally receivedd |'|5;.:i| T s

from the annual federal evaluations.




Indiana’s Pipeline Safety Program

The Pipeline Safety Division's primary mission is to

ensure the safe and reliable aperation of Indiana®s
intrazstate pipeline transporation system. This 1=
largely aecomplished through inspections, as well

as braining, outreach programs, enforcement through
injunclions and monetary sanctions, and investigations
il ||'i|:||=|i||.|- aceidents, Duning Calendar Year 2018, the
division eondicted 972 inspections of 59 operalors mnd
4 associaled inspection units, safely resalving 709

probable violations.

The Pipeline Safety Division operates in partnership
with the U5, |]e!;|1:tr||:|u'.r|l! af ..Jll'il.rIH-|Il'II|iIlIEII!I.'.-'. U5
DOT) Pipeeline and Hazardous Materials Safety
Administration’s (PHMSA) under o certibeation
agreement. PHM3A provides a grant on a calendar
vear basis designed to provide reimbursement of up Lo
80 percent of the costs of operating the program. The
aciual reimbursement amount of the grant is determined
|:|-}' the levels of Tunding avnilable ta PHMSA and the
program’s overall annual perdformance score, The annual
performance score is based on the resulis of an annual
visit and review of the program by PHMSA evaluators,
as well as the level af I:'I.Irlﬁl.l]i-i'lltl'l" with eerification
redjuirements :|r'E|-:|:r|:r|| i the Annual Progress Hepoart,
which 18 pl'cn"i-:l.:ﬂ'l ta PHMSA, For Calendar Year 2008,
the gas program received a score of 96,8 percent, and
the hazardous liquids program received a 94.4 percent.
Two points of the redustion in ewch overall 2eone

wis due 1o the state |-'£_i.-c|:|lu'n- nol adopting higher

maximum civil penalty levels as preseribed in the

cerihcation agreement.

Additionally, the division is responsible for tracking and
investigating all alleged violations of the state’s Indiana
811 law and is active in & variety of damage prevention
effortz, In Calendur Year 2018, the diviston investigated
2032 excavation damage cases. As a result of these
:i1|'¢|-'.‘|lil.';.*ml:i-:n:lt:w.1 the Commiasion ordered the 1ssuance

of #4 warning letters and required training in 403
instances for l'liFIl!']iI:Il:! safely violations, as recommended
by the Underground Plant Protection Advisary
Committee (UPPAC). In addition, UPPAC recommended
|I"-|1 !Ill'. {:'l"!rllih."i!"] ilFFIlrll'l'l'.lI Hld'l I'['I.'i! FH'rlil[!iE'E“-.

totaling more than &1 600,000,

For calendar vear 2017, PHMSA swarded Indiana a
Ell"l'L"-I"'I aeare on itg Indianm &1 Progrm and m rh'.rfm'l
seare on its Excavation Damage Evaluation, Indiana's
program continues (o serve as a model for other states 1o

creite andfor refine therr ||;|||1||_!:-- ||n-l.-1-|'|rir|:r|. PEOETiiEs,

On August 4, 2017, the Commission’s Pipeline Safety
I]i\ iﬁ:i[l]l. .IJII‘I "ﬁ":l'lh-l"fll II'I[EiiE"iI I'HI:I“I' :"i!':l"i'l.r'l' [:EF.
(NIPSCO) filed a settlement sgreement for 2200,000 in
civil penalties for past pipeline safety violations, which
included failures by NIFSCO 10 keep accurate maps
and records of its underground facilities, and failure to
lacate its :|1i|:|-|'|i|lr:.-: FITRRLT 1:|:i1..'.-| A |e'£l|1iln':| ||:|.' Ll4 oW
pipeline safety procedurss. The Commizsion approved
the settlement agreement on Movember 23, 2017, The
civil penaliies associated with this settlement are

the highest in state history, NIPSCO was required

[ pm'.'i-e!l-. infarmation and -:rm_-.rlill.r_ r-e']:n:-ﬂirlg ta the
Pipeline Safety Division and the Indisna Offce of Utility
Consumer Counselor (DUCC), and 1o pay additional civil
|'||-r|;|||i|u. for vanlotions il may oomemil I]inm:th the &nd
af 2018. In addition 1o a manetary |-'I!Itl.'r the Commission
required NIPFSCO to complete other compliance actions,
including reporting performance metrics applicable to
locating its facilities, implementing a pipeline safety
II'IJII.:I.E-I_'IIIE'II' n:l':-i!l'll'l.. II"Ii rl"\-l‘l'll;ri.fl"h" .il':tl‘lili-l:lfl.'l] Ilrll'!il.ll'.:-'
from NIPSCO to the Pipeline Safety Division regarding

NIPSCOS pirlrﬂ.lim* zafely |'||r|:|p|i:|r'|e'1-' activilies. {hn



PIPELINE SAFETY DIVISION

February 26, 20019, the Commission opened o reloted
cass to determing the penalties payable by NIPSCO
for violations that oceurred in 2008, The Commission
held an 1:l.'i1.|!:|:'|1i.u|.‘:| Jll.'.:l.l:'ir'lr_: on June 25, 2019 A final
':FI'I:II"I.‘ qirl l]ll' Et]IH FH'IIII.I.I.;I‘!H j:\ I!.":l:ll"'-l'i-l'i] kH'.riJ“" lJIH I'.I'IIIE
of 20049,

On May 14, 2018, the Commission's Pipeline Safety
Division and YVectren Energy Delivery of Indiana, Ine.
(Vectren) filed a settlement agrecmaent for B736.000

in civil ||-e'lu|.|li|.1:-i fuor past pi]:u‘lim: safely violalions,
il:n:_']urlirll!' thie f:m:lh}' hioase r:l.[ﬂuqc.iq:-l:l e Novenfer
2007, The Commizsion approved the settlement
agreement on Cetober 9, 2008, The civil penalties
associated with this settlement are the second highest
in alate hiﬂlnr:.'. The Commiszion n'-:[uineetlz Yectren

o provide information and ongoing reporting to the
Pipeline Safety Division and to the DUCE, and to pay
additional civil penalties for violations it may commit
through the end of 20019, In addition to a monetary fine,
Vectren is required 1o complete additional compliance
aclions, ir|-::]1|||ir|;.; reparting performance melnes
applicable to locating it fueilibies, the continuing
implementation and improvement of its pipeline
salety management syslem, and maintaiming closer
coordination with the Pipeline Safety Division in

l:'jln‘filtg il :il.*a [I I | IEEEII.F: .1.1|'|-.l'|.' I'{Hfll:ll | aned el I L] | |I s,

These pennlties assessed agninst NIPSCO and Vectren
cazes under Indiana Code chapier 8=1-22.5 are remilted

16 the state’s General Fund.

Indiana 811 Law

Excavation damages pose the single greatest nisk to safe
-:hpl:l‘:llj-:mh af natural Fiks and hazardous I:i-eiuiq:l |:-i.|:|-u]i||-e:
syslems Ihl'l:III.EIHHIt the cauniry. To hi_‘.ll:l adelress this
risk, Indisna's Damage to Underground Facilities

Law {Ind. Code chaptier 8-1-26), also known as the
Indiana B11 faw, establishes requirements that hoth
excavators ||.||l|. IIII.IIEI'HHHIIHJ Eﬂ:ilit} OWHEER musl Elliiﬂ-'ﬁ'u'

r:'g_.a:'rri.ll.ﬁ excavation projects, The law alza establishes

COLOR CODE FOR UTILITY MARKINGS

I Fi€cTRIC
[ ] GAS-DILSTEAM

www.indlanaBllorg

an enforeement process that includes possible civil
penalties of up to 210,000 {or each violation of the law,

The Underground Plant Protection Advisary Commitlees
(UPPAL) was established |:r:.' [nd. Caule |'h.'|.||l-e::| a4-1-

26 and is comprsed of representatives from various
stakeholder groups appointed by the Governor. The
UPPAC acts in an advisory capacity and makes penalty
recommendations o the Commigsion after reviewing the
hndings of the Pipeline Safety Division's investigations

of alleged violations.

The Pipeline Safety Divizion iz actively engaged
with various damage prevention stakeholder groups
through Damage Prevention Couneils, which are
CiIm [IT;E"":I -I:Ir |:|I|-|!E‘I'Erml.|'|l:t rﬂ.ril;l}' I'I'I'l'rli_'ml IiH'.I”il'lE'r
firms, individual excaviators, and Indigna 811, These

councils are ﬂr.:jjg,:lr'll to facilitane GpEn communication



| lransparency anid Toster irl-:llJ.‘-l!:| ]'t'izltif.ulhllil.'li-. '|-|I|.':|

[y ide an opeEn farum for stakeholders 1o offer ideas
for :im:|1|:u'.u:|:|||-||1. @X[IFESA CONCErnS, and discuss matters

concerning their performance with damage prevention.

Additionally, the Pipeline Safety Division hosis
stakeholder meetings designed to facilitate additional
diseusaions and open communication among the varions
stakeholder groups i.r|1'|.|.|-.|:'l|._g |J:i|:u:lir|-r* operalors,
excavators, locators, Indiana 311, ete. These meslings
resull in the identification of several areas of mutual

concern and the |||'l.1'|11||u|-e::|l.[ of me:riul solutions,

Depth Study

I 20049, the Indiana General Assembly mandated a
repart for best practices concerning the vertical lacation
of underground facilities for purposes of Ind. Code
-e'|1:|[r11'| H-1-26, .-||l.'l:':iﬁ|:':|."1.' loaking at the viability

and economic feasibility of technologies wsed 1o locate

underground facilitics,

In March 2011, the Comman Ground Alliance (CGA),

i mtiomil, member-driven assoeiation dedicated o
||:||.|1ie' ard environmenial safely and the prevention of
damage to underground facilities, completed a study
.;-GEH:I-IH-:Irl.‘rl |'.3' thi U5, DT, This .-|-Iurl:|' idanlified the
hest privetices regarding damage prevention, Generally,
ihe CEA recommends hand digging or solt digging
wilhin o 28=ineh tolerance on all sides of |.|||-:|4l.rg:'|'\-|:||||1
facilities us the safest practice, Vacuuwm digging (the use
of high-pressure water or air that breaks up the soil},
accompanied by a powerful vacuum that removes the
loosened soil, is also an acceptable altemative identificd

by CGA.

Thae CEA, equipmen manufEeturers, and the
Commission’s Pipeline Safety Division all strongly
recommend hand digging, air cutting, or vacuum
excavalion 1o expose underground pipe for visual

verification.

The Pipeline Safety Division further requires that

all apseralirs of locator )i pam el he certified |!h§r

an aceredited organizalion, thus ensuring that only
qualified individuals are allowed 1o perform this
impartant service. This serves to protect underground

facilities and Hoosiers working around them.

Emerging technologies, such as new mapping
technigues using utility marker balls and cell phones for
mapping facilities in Geographic Information Systems
(GI8), are being developed 1o help reduce excavation
damages and improve operator facility maps. Marker
ballz alas allow locators ta more easily and .Jl!'n.:lll'ﬂ1l'|:|
identily the loestion of underground facilities in
certain situations, Although new technalogy continues
I IH' l'\l:llllll'-l; L il.ll':tﬂ'.‘i.‘c E" I:l!:lll'lllh il..'l!'H.H:iJl.Il‘i‘I 1'|.Iti|.
difficult-to=loeate gas lines and determining the depth
of such lines, providing '|:|[|:|-:'|ir|-.°: ||1'J1Ih informatian Lo
|h-€h"¢l‘ rl!'l!l’llfl'l.lll_l.'. E'Il:'il'i'illl.l'lll .'I-i'!il.'“ir‘-!.-i |'.|I||I|J !'r'.‘lll:“. Ell
|.|'|I;||||_'f|1!l:l'| -I":Hi!-{'l:[lll"!l-l'l"ﬁ., .‘-ll!"l! HE |I'|1' ||"EET"TI!I1..'|IH'|'. ixn
pipeling depth imformation and the use of mechonical
cquipment within specified tolerance rones where hand
digring would be a safer altemative, Thereflore, the
division docs not recommend providing excavators o

linear elevation of underground facilities,
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Underground Plant
Protection Account (LPPA)

The 1 I'|l.|l'|':_'rlll.ll'|l| Plant Protection Account (UPPA) fund
was established i 20090 under Ind. Code chapler B-1-
26. The fund is the aceumulation of civil penalties that
were levied and collected due 1o violations of Indiana’s
Damage to Underground Facilities law—also known as
the Indiane 811 law. Civil penalties from thee Tnsdiana B11

: ; \ : a
law vislations are approved by the Commisaion.

Permitted Use uf UPPA Funds

UPPA funds are used to provide programs designed to
reduce damages to buried fac |||L|1 5 during « vation and
violations of the Indiana 811 law. Per Indiana law, uses of

UPPA funds must {all into al leasi one of three calegories:

¢ Public awareness programs concerning underground

|:r|:|.||‘. prodeciion

¢ Training and educational programs for conlraclars,
excavators, locators, operators, and other persons involved

in |J!:l|l:'1"r;l:'lll.l1ll'| F:-l'.l.l'l‘: profection

& ]|||"r':|||.'|.'|' PrOgrms |-||r coniraciors, excavalors,
I:_n_-;-]f.nr;n ||F:-|'|'._|r_u|-_ :|.||-:.' q-||1|_-|' PETSONS |r|'.n|'. & in
underground plant protection o reduce the number of

Indiana 811 law vialations




All naes of UPPA funds :;!lil::l!]}' fallow state of Indiana

procurement guidelines. UPPA funds are overseen by
i il es -:|iI Crlln:ni:\.ﬁ'im:l |'-|'|1|:4':~|'r||.11il.-1:.--. 'rl.'hi1‘|1
prneludes:

# Commission Chair

o [-:-:mlllli:i.-.illtu_'.r

& [:llit:f .ll_|mi|1i.-:|!r.1|!j1.'l= |aw JII.I‘I_F_{!

¢ Executive Director of External Affairs

# Executive Director of Technical Operations

s General Counsel

¢ Director of ]"‘illc']im' .“5-|L|'|.'l:|.

.

UPPFA Fund Project Manoger

.I"u"u rl.-II|I|I.'I I |I|-|I RAi B ERAEFLERS --"n".'lnI AR

af the UPPA fagpiald i piFiig Fiseal Year 2015,

¢ Through the Commission's renewal of the Indiana
Broadcasters Association’s (IBA) Public Education
Program (PEP), the Commission has continued to nun
significant Indiana 811 law messaging on AM radia,
FM radio, and broadeast television slations based in
Indiana. Approximately 50,000 spois have mn across
the state duning Fiscal Year 2009,

¢ The Commission supparied the 2018 Indiana Siate
Fair to increase public awareness of the Indiana 811
law. The sponsorship included safety messaging on all
hand zanitizer dispensers, as well as on 40 Skyride

carts, During the fair, the safety-branded hand sanitizers
were nsed more than 400,000 times and the Skyride was

wsed more than 75,000 times.

. UPPA funded seven Indiana £11 law-focused

haf-e'lf.' lluil'lill;’.' SeES10NE ACFOSS -::!::IHI'-III. Ilulﬂl.l'r‘:llu, anil
sgulhern Indiana for excavalars, operalors, loeators,
and other stakeholders in utility safety. These sessions
were held in Evansville, Columbaus, Fort Wayne,
Noblesville, Scottshurg, South Bend, and Schererville,
and included bath l:li.p.' baw education as well as a live,
mock line-strike demonstration. More than 1,000 utility

atakeholders altended the varous lr.'|i|1i||g R Ta T T

L] Aup:l.\.[ 1 I.. EE"H, Wils |||.'|ri.1'11'-:t as "H11 ”:L:.'"
statewide with 811 safety marketing and events at all

MInGE |1- 4 11} |.|-.r|:u|:|1;:" Fi:lll:lt'!!'i DEEiar ri|1!:_ (5]} .'~||J£1IH! 11.

* The UPPA fund sponsared 115 new attendes
echolarships for excavation professionals to the Midwest
Damage Prevention Training Conference in French Lick,

[ndiana,

» The Commission partnered with Indiana University
and Purdue University to sponsor safety marketing at all
foothall and basketball garmes.

¢ Through UPPA, the Commission contracted with
professional management to improve coordination
between the four Indiana Damape Prevention Couneils,

# The Commission expanded itz free, online zafety
tramning system for professionals who work in excavation
by adding two additionul training modules, The training
program has edocated more than 600 professional
excavalors on safe digging praclices since ils launch,

Tolal investment in safety programs through the UPPA
fund in Fiscal Year 20019 waz £1.316,933.03.

FYI3 UPPA SPENDING

$2,366.07 (D.17%)

B Public Awareness
B Training and Educatinn
Travel / Mise.
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" APPENDIX A

Commission's Budget and 2013-2020 Public Utility Fee Calculation
2019-2020 PUBIC UTILITY FEE CALCULATION

|
BILLABLE PORTION OF THE BUDGET
200192020 (FY20) Budget As Possed
Utility Regulatory Commisaion ..o, £ 0 BN 454,00
l.ﬂl'i]:'lr Canaumar Cotnmil O i i et sttt e sttt B bt S et et £ 6,005, 790,00
Expert Witnees Pund oo imiie rtemmmminsirism R R £ B0 410000
G il it O B v i vt i i o e i il s A £ 250,000.00
Total 20092020 Budget ... B e e T R T £ 17.89],654.00
DI H-2009 ﬂ'"'l"l 'J} H-'l.lli!l"l Angmenintions
UPtiiny Rl atary COmMTORBEIONN . iuviciiusieensrimeior i i i5mmis st e sieds st et fs s s em e s g -
TRARR Y oA O et 5 o e i b i o e A e e e v L ] .
20172000 (FY IB) Reversions
Utility Regulatory Commmssion .. ....cmiemmsismris st £ 455,633.73
Unilicy Comsumer Cotnmelar ... oiaiiismmamm s s sisrm s & 208,51 1.87
EDE . WRDEEN T - 1. s e mesm e m e s mim s moe s s & 3026859
Contingenicy P, v s amesi s e LA & 230,000,040
Bond Froe: Goll Srtbomp, o arms s iiiim s seasansisis i irsia s s £21,125.00
Municipal Fea Collections ... s ) 700k 91
Rt i - e e s s T s 51941536 FYI7
Public Urility Fees Paid in FY18
Total 2017-2018 [FY1B) Boversioms .. iesiississsi s sarekis sims ssiamsssssascssis § 1,163 859.46
Prioe Year Adjustienis
Expert Witness Fund adjustment ..o mas s s £ 56,641.78 |
IURC Pre-FY2008 Parchase Orders reduced in FY20LE o 8 180,830,015
CUCE Pro-FY 2018 Purchase Orders reduced in FY2018 . 8 663162 [
Pipeline Salety Granml Beveime ..o s sseme s 3 - [
DA NI o ok s o e e R N e o £ 253,103.55
Rillable Portion of the 2019-2020 (FY20) Budgel ... £ 16,474,600.99
20018 Uhilivy Intra-State Bevenes
Elsstric Uiiliies [ oo i el sisans sesescissssss - £ 0210 770 108.03
K VTN R BT o i 0 i R i £ 1,532,823 600.84
Sewer ULBEES [19) +.oummmemmmms s ssssiassassssssmns - § 54,146,892.77
Telecommunication Lilites {176 o £ 164850 48220
TP 1711 L S § 252,617,604.70
I Tolal Utility Tntru-State REVEMIES - .oorvororomremrereessromsseressersrasramsreresrereessrereremeresors § 12,707,051, 778.54
2009-2020 Poblic Ulity Fee Billing Rate
Billuble Portion of the 20192020 Budiget .........coorervosnrorsornn $ 16,474,600.00
Divide by: Total 2008 Urility Intrn-5tate Revenues ......or.. £12,707.951,778.54

2019-2020 Poblic Uity Fee BIlling BBE ... e s s e s e s o e s s 0,000 2408




APPENDIX B

i1

CAD Complaints/Inguiries by County

COUMTY  coust oF Chsi s
TR i it 3
R P 148
Banbolames .o M
Blackford .....coc.. e, 1
BB i o i o b 44
B s i o e ria s L
| R S . 5
K oo e sy B iz
Lo I7 e S e e R a7
Clay i 9
i [ P e o A
Crawtord.. ... ieeermrres 7
DA e s s v i 2
Dokl a8
DearBorn e e 15
1 FTT T A A
[ilawarn 50
Brubots .. c.cc. oo siienminie |
[ T71T | 47
N 10
1T, s e e M
Frumtain, ..., e i
Franklin e mm i 5
DO o oo bbb |
L] #
TR s e i s 21
Greems o 4
[ FToTTH [T — 142
Hanoook . cociic i, 28
1 [T T P, T
Hendricks ....cocoiiaiiminn 87
][ 13
1 [T 34
Huaningion o veramsimia
Jaekson oo a
JaBperi e s s a
by T
Jellermon. s -
Jemmimgs . f
B[ TTE T — |
| s e P R T
Kosiimakoe e 13
L Pole oo mvrssmsrmsimis a4
Lagramge .o..oooeoicimncncns 10
Ll i i i s 147
PRI i i 1

COUNTY  cOUNT OF COSE #
[ FFE 70T R —— 12
Madizgn ... cccomarinins 47
L T S —— 732
Marshall ;o imnimiinis i i
| R e 3
Mmooy 1
LT T, ——— +H
Momlgomery ..o .-
[ [T b
o [ T DN .Y
[ T AP IEs ety i
T S [
OB i imsiiinsions .7
e s 3]
Pl e i s iy 4
37, R b Oy 2
Pike 4
L} Eal PR e e LA e a4
e -t
Poluskl i i o 3
Pumam. ..., F)
[T o — 7
Ripley «ioidicimnimiins G
1 1 [FPETTETR TSR a
< | PR 1
- 7 1 R — 13
b 4
S Joseph e '
S i g a3
SAEBDETE tmsss s i st 1
o] T ) N B
Tippecano. s - |
L[+ ¢ I ——— i
T M e i s f
"f'.l.rh:l-:r'h-u:pb_ .............. 6l
Vermallion comiemeie. f
LT 36
Wabh, oo s, ]
TERETD o i smstimssmsimn 1
Wik oo s iy s il |
LT T T R — g
R 1 ot e ot s 3

o A S A Al -3
IR et poms s aa s e A
WHI Y ceniivmiems s imri s 5

Greand Total...... 2611

CONSUMER AFFAIRS DIVISION
COMPLAINTS/INOUIRIES BY COUNTY

Complaints/
Ingquiries
Per County

o
[O1-25
W 26-50
Wsi-7s
| e



APPENDIX C

Revenues for Jurisdictional Electric Utilities
REVENUES FOR YEAR ENDING DECEMBER 31, 2018

RANK

UTIITY KA REVENLES REVENUES
! Duke Energ}' Indiana, LLC B3,044.015,039 32, 109%
| In{hanu H-'In:hlgm Fower C-umpa.n]r | £2.284,142,642 24.15‘#

Northern Indiana Public Service Co. - Eleetric 81712568616 | 18.11%

Indianapolis Power & Light Company - si.mfru,ﬁm.m - l:':-3-1-‘ﬁ:l

Vectren South ' §582,612,226 | 6.16%
| Anderson Mumcipal Light & l"nm:r Co. | £85,428,386 ﬂ.'g;ﬂ%
- Hmhnm_ﬁd_il'l.;ulﬁpal_["n_ugr}h nghl - Sﬂ.']:‘lgﬂ-,%-—ﬁ? . | ﬂﬂﬂ%
| C:u::l:ns Thermal ]:.n-r::g;.' - iﬁf W?.B‘!-ﬂ | 0,72%
| &ul:um Mu--.wlpd Electrie - | M'D*i-i:! {PI-E:_ N "ﬂ..-!-:'i‘].%
i Crawfﬂrdnleln h'lummpal Elcclnc - I"I-lfr 53? 532 N 0.39%
E F'r;ni-;ﬁ;n I'l'[:nmr:pnl |.-I5.|L1 -Re mear | !-ﬂ Hﬂﬁﬂ-’!ﬂ 0.35%
| l..cbmmn Humr:lpa[ I.I'tlinu:q E'.]m:-l.nn - 323,245 ?W . 0.25%
E Tipton Mummpnl I'.Ir,l:tru: - 813,221, fH‘.rﬁ 0.14%
| Greenfield Mills, Inc. - - 815432 (0,005
| T.GTJLL - £0.457, 200,010 100,00



APPENDIX D °

a
d

Jurisdiction over Municipal Electric Utilities

MUNICIPAL UTILITIES UNDER THE COMMIZSION'S JURISDIGTION

Anderson

Auburn

Crawlordaville

Frankfort

Kingsford Heights

Lebanon
Bichmond
Tipton

MUNICIPAL UTILITIES WITHORAWN FROM THE COMMISSION'S JURISDICTION

Advance
Argos
Avilla

Bainbridge
Bargersville

Batesville

Blulfton

Bogwell

Bremen

Brooklynn
Broakston
Eal_mv!:jllun
Centerville
Chalmers
Chrisney

Euatmw:ﬂll:

Columbia City

Covington
Crane
.l'.'ljnl.-i..ugl.nu
Dubilin
Dunreith
Efintyrgh

(IND. CODE 5 8-1.9-3-3)

Ewna Green
Ferdinand
Flora
Frankton
(rarrett
Gas City
Greendale
Greenficld
Hagerstown
Huntingburg
Jamestown
Jasper
Knightstown
Ladoga
Lawrenceburg
Liwizville
Linton
Logansport
Middletown
Mﬂ;waka
M-nnlr.zu LLLE

New Carliale

H:w Rﬂﬂ
Oxford
Paoli
Pendleton
Peru
Pittzhoro
Rensselaer
Rising Sun
Hockville
Sﬁutta]:urg
South Whitley
Spiceland
Straughn
Tell City
Thorntown
Troy
Veedershurg
ﬁ';ﬂlmrm-n
Il“-Ilﬂ.r.l“:l'l
Washington
Waynetown
Willianmpﬂrl

Win amac



APPENDIX E

Residential Electric Bill Survey
JULY 1, 2019

MUNICIFAL WTILITIES SO0 kWh (000 kW ' 1500 kWh 7000 kWh
Andersn Municipsl $6595 | $11219 §156.42 £204.66
Lebanon Municipal | §58.38 £10699 | 815180 | $196.61
Crawlordsville Municipal £6021 | 810542 £150.63 £195.84
Tipton Municipal | $54.85 £103.72 | 815020 | $196.85
Kingaford Heights Municipal £53.08 £102.65 £152.23 £201.80
Frankfort Municipal $54.48 £100.97 $147.45 £103.94
Richmond Municipal §57.27 §08.99 £140.71 £180.71
| Aubwrm Municipal §45.97 £684.93 £123.90 £162.87
INVESTOR-OWNED UTILITIES {I0 kWh i If:E-E KWk 2000 k'Wh
| So. Indiana Gas & Electic Co. DI/ Vectren | $8164 | $15227 | $2201 | $29354
MNorthern Indiana Public Service L-n | 875.148 | 3]3&.3? _ S_I'D?.EE _ 5253.?3_
Lngion Mighigst Power Compiny | ®lal | 13858 | BMaSe . | EASAS
- Duke Energy Indiana | %7095 | 812176 §l67.91 | §214.01
! Indianapalis Power & [.ig_hl: . | _.IﬁESE‘ | £114.30 _ E150.02 _ E2003. T4
ALL JURISBICTIOMAL UTHLITIES 500 bWk 000 kWh 1500 kWh 2000 EWk
Average for 2019 Survey | s6300 | S1331 | s16280 | §212.14
Average for 2018 Survey . s6288 | 811468 | $164.76 $214.40

o Change 02045 =195 -1.19% =1 055



APPENDIX F *

Residential Electric Bill Survey Year-to-Year Comparison
(BASED DN 1,000 KWH)

MUNIEFPAL UTILITIES 20IE % CHANGE
Anderson Municipal . $112.19 gl111.16 0.9%
Aubum Municipal | sme93 | sse83 | 0%
Crawfordsville Municipal | 510543 | 810606 | -0.7%
Frankfort Municipal O s097 | sl02ll | -L1%
Kingsford Heights Musicipal | s10265 | 810265 | 0.0%
Lubiarioss Msiciga) | 810699 | $10830 | -12%
| Richmoind Municipal | seB®e | 89T LI%
| Tipton Mugivipsl | s10372 | §933 | 4a4%
| Muninipal Averugns  $101.98 | $10L56 | 0.4%

INVESTOR-DWHED OTILITIES

| Duke Energy Indiana | s12176 | 812284 -0.9%
I Indiana Mi;'!l.iﬁ,an Power Company | -5132,5.':1- | §132.14 ! 0.3%
Indianapolis Power & Light Co. | slam0 | 811707 | -24%
| Northern Indians Public Service Co. | 13637 | sises | 19w
So. Indiana Gas & Elsciric Co. IVB/A Vectrn 15227 81250 02%

Tnvestar-Ownied Avirages | $131.44 | $132.72 -1.0%



*APPENDIX G

Residential Electric Bill Comparison
RESIDENTIAL BILL FOR 1,000 KWH USAGE, JULY | OF EACH YEAR

MUNICIPAL UTILITIES

LHAMEE

Anderson Municipal

Auburn Municipal
Crawfordsville Municipal
Frankfort Municipal
l-{ingafnrd. if.l:.'.l'.ghlﬁ. Municipal
L-t]:ln.nnn !'rlun.i-:ipal
Richmond Municipal

Tipton Municipal

INYES TER-DWNED UTELITIES

g112.19
£84.93
£105.42
£100.97
£102.65
£106.99
£98.99
£105.72

§23.24
£26.34
§24.13
$23.00
83.97

£22 47
£14.56
£20.94

CHANGE

265%
45%
30%
205,
4%
27%
17%
256

& CHANGE

Indiana Michigan Power Company

indianup-a]is Power & Light Ca.

-Nnrl_h:rn Indiana F'uh]ir.: Service Co.
. Dulu:.E-:ni:rg].r lnd-iurm

Vectren Su:-u:lh

£81.45
885.75

£105.55

§96.53
#132.65

£132.53
§114.30
51363y
§121.76
8152.27

£51.08
$28.55
£30.682
82543
819.62

63%
3%
200

15%
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Yearly Residential Electric Bill Comparison Chart
(RESIDENTIAL BILL FOR 1,000 KWH USAGE, JULY | OF EACH YEAR)

FEARLY RESIDEMTIAL ELECTRIC BILL COMPARIZON CHART




APPENDIX |

Revenue of Jurisdictional Natural Gas Utilities
OPERATING REVENUES FOR YEAR ENDING DECEMBER 31, 2018

1 Morthern Indiana Public Service Co - Gas _ E750, 566,802 41.43%
2 Indiana Gas Company, Inc. - Vectren | £602,685,048 | 33.27%
3 Citizens Geas | | .lﬂa'f;g.l-l-l,.lﬁ-l | 14315
4 Southern Indiana Gas and Electric Co - Gas | E100.927 506 | 5.57%
5 | Ohio Valley Ges Corporation | §35,492,747 1.96%
i Midwest Natural Gas Corporation j £lo 41-35,3’0? | 0.91%
7 Sycamaore Gas Cnrup.n.u.n].'. B _I'El 492 556 - ﬂ_.E-E‘ﬁ_
. & Indiana Natural Gaz Corporation - &7.710,832 | 0,435
| & Community Nﬂut‘a] Gas Co,, Ine, | £7.665,879 | 0.42%
11]_ .Bm:n:w:]l-r Haiural Eu Carporation i - -i-i 643,784 | 0.26% |
I_l Citizens Gas of Westheld - 84,487 362 | 0,.25%
12 Indiana Utilities Corparation = S £4,204 876 | ﬂ.;ﬁu =
13 Fountaintown Gas Company, Inc. | £4,253,296 {!.:.EH‘I:
14 | South Esster Indiana Natural Gas Co., Inc. 19045 | 0% |
15 | Switserland Gounly Natural Gas Co. ' 81220860 | 0.07%
|_1'|5_ -_\-';IE'_«' Em.'l Utility Enmpmly i B $412,701 - 0.02%

Toral Operating Revenues B1LB11 467, 742,00
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Jurisdiction over Natural Gas Utilities

MUNICIPAL LUTILITIES WITHDRAWN FROM THE COMMISSION"S JURISDICTION

(IND. CODE & 8-1.5-3-9)

New Harmony

Aurara Jasonville
Bainbridge Jasper Osgood
Batesville . Lapel Pittshoro
Chrisney Linton - Pozeyville
Grandview Montezuma - B ensselaer
Huntingburg Napoleon Roachdale

INVESTOR-DWNED UTILITIES UNDER THE COMMISSION'S JURISDICTION

Boonville Natural Gas Corporation Ohio Valley Gas Corporation

Community Natural Gas Co., Inc. Ohio Valley Gas, Ine,
ek South Eastern Indiana
Catimamen Gam ol Wopstfinld Natural Gas Co., Inc.

Fountaintown (zas Company, Inc. Switzerland County Natural Gas Co,

Indiana Natural Gas Corporation Sveamore (ras Company

Indiana Utilities Corparation Veetren North

Midwest Natural (as [:nrpnral."mn WVectren Soutl

Northern Indiana Public Service Co.

NOT-FOR-PROFIT UTILITIES UNDER THE COMMISSION'S JURISDICTION

Valley Rural Utility Company

MUNICIPAL UTILITIES UNDER THE COMMISSION'S JURISDICTION

Citizens Gas (for regulatory purposes only)
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Residential Natural Gas Bill Survey
COMPARISON BY 200 THERM USAGE (JANUARY 1, 2018)

UTILITY MAME : curcaye.  [50 THERMS 200 THERNS 250 THERWS

Valley Rural Utility Company™ NFP | 42115 | $14658 | $190.33 | £234.08
Ohio Valley Gas Corp. (TXG)0 - [ou | #4801 - £144.79 - £188.13 : 5231.-'1-3_ |
Ohio "i"nl-lu-}' 1:1'_~u1||:1c.'" - 1ou | 44891 - £140.62 - $182.57 | 8$224.53
Dhin Valley Goas Corp. (ANR)W 10U | 44801 | £136.46 . $§177.03 | £217.60
Sycamore Gas Company _ (W] '1'30"5"[!_..:..513?.?2 _ £174.60 £211.48
Indiana Utilities 10U | 44062 @ 813358  $171.64 | 820070
Hmmwﬂe-ﬂalurall:.a& - |'DIU | .44-12'3. - ilﬁﬂ.?ﬂ 216752 820495
Midwest Natural Gas | (TN 4‘!—33“ £129.41 l £165.01 . Ezﬂ'ﬂﬁﬂ'_ 1
I. South Easl:tr!'ll_ndiuﬂa Hal.urulﬂuu f_.:l:-. ou | 45027 __."!!2?.3'17_"_ £163.76 . I‘Eﬂﬂ.lﬁ_
Community Natural Gas 10U | 44768 | $12032 | §163.56  §197.79 |
:;i.L.imﬁ;;_:.x;;m."H"mﬁelr.! 1 1o . -1-1-&2-1-“_ $129.53 | §163.25 | .!I'.:IEW_.
; Fuuhlai_nhmn l_.'.?s. _lﬂU. ._44-2'?'2”““26.13 | £162.72 . EI?QE
| Semttislnd Gowly st oo | JOL s | SHAL M) BiSLeS
Indiana Natural Gas . (TN | 453 | £113.07 _ £145.94 . £178.81 _
Citizens Gas | MUN | 43975 | §l1046 | 814178 | §173.10 |
~ Indiana Gas Company (Vectren North) 10U | 73208 | 810593  $13437 816282
 Noshen nfiana Publc Serie Co. NIPSCOP® | 10U 44588 810138 | 13051 | 15065
Sputhern Indiana Gas and Electrie Co. (Vectren Sonth) | [[A]N . 43112 . 210,77 . B127.53 . £154.31
Industry Average  £125.51 £161.06 #£196.61

For purpisses of this compueriar: TR Therm = K Cef = T0 Tl = 10 Al
Rates div nof include NT

i) Sea frst g fiyr Arews Served

1 B Juxt page for Notes

i Applivable for consumption during November 2018



APPENDIX

Residential Natural Gas Bill 5-Year Comparison (2015-2013)
BILLS CALCULATED ON RATES IN EFFECT JANUARY | OF EACH YEAR

HANE  WTILATY MAME S-YEAR AYE. 2018 BILLE 2048 BELLS 2007 BALS 2066 BILLE

| 1| Ohio Valley Gas Carp. (TXG) (1) | $190.74 | 8188.13 | $191.51 | £182.26 | £177.50 | $214.30
| 2] Indiana Utifties | §186.83 | $171.64 818457  $178.65 | $199.70  $199.59
I 3 | \’&ll:}' Rural Utll:l_l.r Company ' Sl.ﬂ-&.ﬂﬂ. :.il.gﬂ..ﬂﬂ | ﬁ]EﬂﬂE | .HHT.EE | 5-195.05 | 5193.33
| 4 | Bmvills Masiical Gis | $185.80 | $167.82 | $183.30 | £180.40 | 81 76.10 - .1221".3.? {
| 5. | Ohio Valley Gas, Ine. (1) | $184.54 | §182.57 | §184.43 $175.14 | 8170.38 $210.20
& - ﬂynimu{-: Gas Company _. 2176.57 | £174.60 - £168.28 : £131.84  £170.16 £187.98
7 | Ohio Valley Gas Corp. (ANR) (1 (1) 817640 | $177.08 | $176.47 | $167.14 | $162.38 | £198.96
& | Aurora Municipal Gas - S-I!.iE:I:E1 i nfa - .:u'a_ | nia - rlu"_a _\G_IEEB.H. i
| o | Citizens Gas of Westheld | $16558 | 816325 | $151.39 | §160.75 | 814415 | $20837
10| South Eastern Indiana Natural Gas Co. | $165.26 | 816376 | $162.01 | $153.71 | $168.26 | $178.5¢
!- 11 Community Natural Gu_.- - j_E_I."‘-TI.II-»I-__.:_i_:Ef}.'i.-Eﬁ :lil-ﬁH.I'F?E flﬁ.&:ﬂ. ;l;ﬁ_.xﬁ :_;m:a.ﬂ_? .
| 12 | Switzerland County Natursl Gas $155.24 | §148.48 | $151.77 | $14620 | §14801 | $181.67 |
| _13'_ Midwest Natural Gas §155.20 | $165.01 | $150.80 | $166.15 | $12827 | $165.75
14| Fountaintown Gas | 815266 | §16272 | §138.28 | $137.65  $13828 | $18535
|15 | Indiana Natural Gas | 915190 | §145.04 | S14506 | B3RO | BISHEN | 3TI00T
| 16 | Citizens Gas | $144.55 | 814178 $136.88 | $14454 512002  £170.54
17 - Indinnm GMCnmpnn:.r{\":cl.m Morth) | £139.16 | 1134.3? - 5]33.33; £143.56 - §121.07 - 5153.-1;!
18 | Somibem Endiane Gas | 812072 | $127.53  §132.62 | 813158 §106.85 $150.03

gnd Electric Co. (Vectren South)

19 | Northern Indiana Public Service Co, | $123, 1-'!- £1230.51 | §114.64 | £119.31 89620  8155.02
(NIPSCO}) (2) ! I
Industry Average £162.76 £161.06 $£157.14 $160.06 $£150.34 $£183.36
For puspases of this eomparizon; 100 Therns = 100 Cef = 10 Dely = 10 Mef
Ruaren oo noi nelnde NTL
{1} See s pige fivr Areas Served
{21 See fust page for Nodes



“APPENDIX M

Revenues for Jurisdictional Water Utilities
REVENUES FOR YEAR ENDING DECEMBER 31, 2017

RAHK UTILITY WAME OPFERATING REVENLES W UF TUTAL REVENUES

| I |nd|l.|'.|.l-.'|.1:|'u'rmu1 1ﬂi'ilirr Company, Ine, # 222 046, 287 IZAT%
|2 | Citizens Water | 203,823,006 ' W0.17%
| 5 L F-uﬂ Wq'nt HLI:ur.'ip.l] Water H"III:]' . | HﬂTﬁ;‘?—ﬂ-l- = . 'i'.l'?'i.
4 vl e W Werk D R —

o | Hlnmnmgtu Hl.mu:lpli Water 15,60, TH3 2 305
|6 | SouthBend Municipal Water | 15216471 T iEm

;i". Hu.rm'nund H.umu[u] 'N:llu "ﬂ"«'urh l 1I Eﬂ? I.'|'E| | o ] Tl"l-"l

8 Anderson Municipal Water Works T 10,860,332 I 161%

9 | Citirens Water of Westheld | B.969 B85 | 135%

[ 10 uwhqg.'n .:'..,.' uum.}ﬁ Water Works T 1ImaAz T
[ 1 Elkhart Municipal Water Works I amzals T 1%
I l:".l.?- Ll.fl:l:ll: Hlmu:p.l] w.l'l.:rw:urh | ?-52_1]:-!-3 1 ; JIJ._‘I- .

13 Schererville Hl.r.|1|r||1-l| Water Works | BG28ASE  0eR%

14 | East Chicage Municipal Water Dept. I a21zass 0.92%

15 | Columbus n'{u.':'.-:'ip.i Water 'qu'f.'i]} | 4,986,721 ' 0.74%

Iﬁ I HI.HI:IH “Iﬂb-l!ll'lll w‘.‘lﬂ “'!I!I'E.i- 1 E:m-lr | Eﬁ -

EtHl 5mhu Fork cmmu;u?i:}n_"n— | s7ssme? | 056%

1E | Brown Cﬂnl.]- Water Utiliny, Inc. T 3520510 | 052%

19 | Jackeon Counly EQETELTQE'EE__ T aammm = 051%

e T et — —i— e
21 | Chandler Hunlr_lpui Water Works 1 33430 045%

2 | Mutimville Hum-:qp.l| Waier U I."I||.'|I.}' = T _2.-5-?5-..1 a5 0.38%
23 | Edwardaville Water Carperation ES——— 2,514,655 03tT®%
24 | Mew Castbe Municipal Water Warks . [ 2505044 | os™e
[ 25 | Aubxam Munsoipal Water Dlity | - 245R179 i 0.36%
B anﬂiii.'m.p.fﬁ;[ﬂ_ — | 23T [ 0.34%

at | cmm, |.|"|.|.||.1.|=|.-uf|nd.:l.n.u., Inc, - | 2psu0T7 I pam
28 | Easten nghu. Utilities, oo, T T omwm
B =0 Hn-rE;uu 'E-DI.III}' Hl.l'l] w.ll:r 'I:urpurlhn-u =~ | _i,_g‘;ﬂi,ﬁ-ﬁ ------- | _I:I.ﬁ_

30 | Gibson Wates, lnc. ' | 1,770,016 ' 0.26%
31 | Ellettsville Mumicipal Water Uiy - 1,746,756 0,265
Y] E.mﬂ.:@mi'ﬁn_cw_pnﬁm | 1451108 0.24%

a I:Jﬂl.lmm:-: Water Autharity B R ezl 0.24%
T ;  Southwestern Bmmmmw.mcm I 1essam — 0.24%
3% | Boonville Municipal Water Works = T 1591260 | 024%
B | German 'n-.'.'m.h.p Water District, Inc. 1 1 AST.T 1 0.22%
37 | Flayds Knobs Water Company, Ine. ] 1.447.505 ' 0.21%
2 | Southem Monroe Water Authosity e 1150876 1 e
ow | Tmndl:dul.u.h Unilities — 1105738 . 0.16%

condined



APPENDIX M ™

Revenues for Jurisdictional Water Utilities (continued)
REVENUES FOR YEAR ENDING DECEMBER 31, 2017

UTILITY NAME RERATING REVENUES % OF TOTAL REVENUES
40 Corydon Municipal Water Works i 1,096,823 | 0.16%
_ 41| Thi-Townahip Water Corporaion i 1mze | 0.15%
&2 Fanwille | Humnt_pul] Waler Warks | A58, 649 [ 0%
.-t-\.'i-_. | Hln'ml |E I:Hu.r.'n .Hl]:h 'I".ller qu'-unhm | ﬁf‘i.&?‘] ! | l'-l.'l.Erl;
M| Van Buren Water, Inc. 810,810 i 0120
45 | Norh Dearborn Water cuqmam : BO3560 | 012%
66 | Agua Indiana, Ine. [ _'i'_ﬁE,Eﬁ = I ons
47 | Charlestown Municipal Water Dept. [ 737,613 ' o11%
| -'l-‘u_l:l.;um-m Township Water Corporntion of Mosroe County i 700,976 0.10%
Ty i Ra& R mlé'ﬁ_m;u_i,_I}F - T o063 | 0.10%
50 | LMS 'Jmmlnp Euuerl'u.n;]'- ﬁ:ﬁnh_ T sz | 0.10%
B | Su.ltum-'h;u Rural Water Corp. 1 esime | 010% il
52 | Catarsocl Lake Water Corpocation — a2 | 007%
55|l Tl W oy B — )
| 54 | TH-C-uLmI.T Culu-u'rmr.':r Estricl | 440,007 007 %
| 56 | o ﬂ'gd-:rl Dunes Municipal Water ' © 15R.A09 | 0.05%
| 57 | Everton Water Carporation . 1 321,842 l 0,05%
_éﬂ_- I SL .ﬁ.rl'lhuu.f w:.l:r ullllll.ﬂ\. !n.n: | -.E-I-iﬁi;l-- | H'..ﬂﬁuﬁ
|5 | Kingsbury Unifity Corperation . 1 mEgz 0%
| 0 | Hl.plﬂu-nT Utilities, Ine. I 03ar | 0.M% '
| 61 | Painted Hills Utilities Corporation 230460 | 0045
T @ Paeotamiic T S —
|68 | Apphe 'I'l."!'j' Uu‘hm Ine. BL, 745 0.01%
| 64 | Waldron Conservancy District | e | 001%
B i_TJE:n,-uu' ﬁmﬁéﬁ COwners and Herlhen Assnc. 1 16 | 0.01% '
| 66 | PMessantview Utikities, Inc. O a2 1 001%
|67 | NineStarCompeet | 4TI T 0.01%
ﬁﬂ I | "I-'l.llulllu ﬂne dl:!.l Hiver's Edge Ulllllr ]nn ;.ﬁ l I'.]EI'I.-'E I
| 69 | LB Waterworks, Inc. o e B 40,892 I 00l%
0| Sty e e W Corprio o ew s
| T | Wells Hameowners .'u.mm.uburl |r|||: b4 0000 < 0L019%
| 72 | Pemco Water Works T T ] < 0.01%
| Euunu]'.ﬁ.mﬁ'up:n]' Owners Associntion seed | <001% '
| Wl B Uiy Compa i sow | <o
I 1% - Baatle Gronmid Cuu:rnluq' Diatries Did Mot Fl-:p-un < 0%
| 7 | Hl-hp]'ud I[-m!hu Hl.mmp.l] Water Nl | Did Not Repart I = 001% '
| 77 | Van Bibber Lake Water Comservancy Distrint | Did Not Repart < 001 %
_ Toral Revennes 2675632911 FLLINR LIS
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Revenues for Jurisdictional Wastewater Utilities
REVENUES FOR YEAR ENDING DECEMBER 31, 2017

HANK WTILITY NAME FPERATING REVENMUES % OF TOTAL REVERIES
1 CWA Austhosity, Tne. | 8270807983 76.94%
2 Sanitary District of Hammond 2OMOAM | am;m 1
A I-Lmu'llun "'-aulhu-.n-h-ru TJIHIIIr'In. |||-|.' H :IHH.I'..'.JI:H A03%
4 Arqua Indiana, Inc. ' 11 808 557 | 3.35%
5 Citizens Wastewater of Westfeld, LLE | 10,959,354 | 311% 1
fi Aqua Indiana South Haven ' 4,195,856 1.19% |
7| American Subirban Utilities, Ine. 3,567,118 ] Lo |
B | Ll:lﬂrlulllljl Lhilities of Iuduunl [n:-_ Em% A%
9 | Fastem Richland Sewer Corporation I 1069619 ' 0.30%
10 | Driftwssd Urilities, Tnc. ' 223 850 | nz:w.
11 | LMM Utilishea Corparation I 727,302 | 021%
12| Kingsbary Unility Corparation I 501,491 | [ l
12| Mapletum Unilities, Inc. N I 452880 | 0.13%
14| IndisuaAmerican Waies Co. Ine. === 448,967 013
15 | Apple Valley Dhilities, lne, ze.u,sls 0.07%
s | Doe Creek Sewer Uiility, Inc. | 27418 | T
-1-?_ i Huwu.n:' l:-:runl}' Uuhhn. Jnr:. | IBI "-IE | ﬂ-lll:ﬁn-ﬁ
18 | NineStar Compers I 119,583 ' 00a%
19 | Sand Tech, e — | 106,535 | 0.01%
20 | F‘Ir-mnlﬂr'w Utilitics, e | *J‘I;L‘rl 1 0.04%
21 | Sowthéastern Usilitics, Ine. | 71,505 ' n.02%
22 | LB Development, Inc, ' 54,276 T omw
23 | Lakeland Lagoon Corp. | 8,352 | 0.01%
24 | Hillvicw Estates Subdivision Urilities, Ine. B 25,186 T T 1
25_ | Wutuw.lIH ﬂne dlu “I.I.'ll'J"l F..l:l.;e- |JI|i'Ig|l Inr_ | 25 128 I (1,01 9%
26 | Country Acras Property Dwners Association L mme | ool% |
27 | Hiufls Basin Usility Conpany, LLC 11,386 ' < 0,01%
28 | Andesn Lakes Estabes Hoossswners Assosintion, Ino.  eass | <D.01%
29 | Wichster Development, LLG ' 3,574 ' <001%
30 | Cubting Rovironmantal — | T 001%
3| Devon Woods Urilities , Inc, | Die Net Report | < 001%
22 | Sooth Counby Utllikies, Ine. | Did Nea Repont  coolm
33 | Harbortown Sanitsry Sewage Corp. | D Not Reposs <001%

Tul.lI E&umu | £ 352,089,533 L0



APPENDIX O ™

Residential Water Bill Survey
COMPARISON BY GALLON USAGE (JANUARY 1, 2019)

ETILITY MAMI

Anderson Municipal | MUN | 44510 | a5 | s7iRs | 83589
Apple Valley 1ou 351U 46/16 | §572 $25.72
Montgamery Emhl}' 'Ii"llﬁ Divigion [ U a0 G0N | 66D E5a13
Lake County Waser Division WU | 4see2 [ TATl | sed2 | §7232
81, Jomeph County Water Division | 1o 24804 1275016 8001 | HLTS
Aubeirn® | MUN | adms | 40808 | &or | Bl
B&E Water Project _NFE MTES Widls | #an | 856l
H4B5 a7 826,50 5503

Elcomingtan, wu-'iliﬁ"ll:r | WUN | 4S5 | smeT | EE [ RIS

Blaffs Basin | IoU | AzIs | AsAE | ERIS | RIS

Boanille = | MUN | aaer | 40 | g [ s

Brown County _ i - | RFP | 4i6d8 | V18NS | 86562 | §9TAR
" Cataract Lake Water Carporatian NFP | #a0i-U | SBIAT | $4568 | S63AS

Cedar Lake | MUN | 4355 | @99 | 8655 | S62d
Chandler, Town* MUN | 43658 | Lo | 820062 | 83684 |
| Charlestown | _MUN | 42878 | 8606 | SIS0 | 82745
| Citizens Water MUN | &6 |  amils §33.03 84551

“Citizens Waler of Westfiald il 70U | #Tn | 12SAE | B84l | BAe

| Clinton Tawnship | NFP | 43606 | 100409 | 83850 | B405 |
Columbus® | MUK 39425 | A9 | SI069 | S14T2

Community Utilities of Indiama. | 10U | e47T4 | 120718 | $43.19 | $5022 |
Cordry Sweetwater - oulside dutn.ﬂ ==— CED. I i | A2001 | Blees | §2299
Country Acres = | NWFP | 36073 | 128E2 | 8600 | $6.00
East Chicagn - _—— L MUN | W26 | 48607 | BIE66 23.26
| East Lawrence Waler === = _ | NFP | 43630 | o600 | B4755 | 86688
.J':H'.ﬂ.m Bartholamew B | NFP | #4903 | MRINT | §2763 | 83908
_ Enstern Heights — C NFP | 42839 | 4006 | 82159 | §30.02

Hﬂﬂhﬂ""‘i’ﬂﬁ I NFP | w642 | 122715 | M5B9 | $6497 |
— T | MUN | 43191 Wy | 812B4 | 21613

= . MUN | #4670 | 4NANG6 | 83058 | S4B

T wUN | 45073 | 12918 | s8R0 | $SL16 |
= = e NFP_ | #4744 | BWI6 | S4208 | $5B.73

Flayils Knobs ) | NFP_ | 416U | 1/25N4 | BB | 5935

Fost Wayne, inside City 1 MUK | 62 | 120808 | 49555 | $3246
| Foet Wayne, ousside City —==—_N C MUN | sle2 | 12nan3 2044 | 83743
Fortyille | MUN | 51U | lo7me | 82705 | gajar |

Foatvillo, autside City® | MUN_ | 435510 | 10/7R9 §35.40 | BASAT
German Township — NFP 42382 2603 £29.05 $44.33

| Gibson Water o | NFP | 45080 | 12118 | 84543 | 86764 |
_ Hammoml | MUK | am6s3 | 6WBs | §220 | §3.28
Hancock Rural Telephone Corporation dfbla Ninestar Connect | NFP_| #4716 | 82416 | $i4.40 | $40

Blmql Hﬂrﬂr&r', Eﬁm:m', ﬂurhn'ﬂr. [:'r:m;l"-'dlfd:lll\tﬂd', Fﬂmuﬂlw;'. Froakiin®, l'.;m‘}".. Gresrmivosd ™, Nobar®, Jq,ﬁfmﬁﬂ!".
Kokoma®, Marion Heights®, Merrilleille®, Meram®, Muncie®, Nee Albany®, Newburgh®, Nodleaille®, Portage®, Porter®, Richmond®,
Rn.n:[uwd.[r" Mml'k' Suu.l‘l'l Hmml .'.’l'uﬂm" Summunﬂn. Tﬂr: H'mmr" ﬂrﬁuh Hﬂh‘j" Wizraga®, Wawhmi"

10U | 4450 | 1BR0ISE | S43.70 5817
— e — . — ! - - ?ml.le 8 . — &
Seymour 10U 4450 | 1B2015& | $4304 $57.61
L8

comlinued



APPENDIX @

Residential Water Bill Survey (continued)
COMPARISON BY GALLON USAGE (JANUARY 1, 2019)

OWMER

HTILITY NAME

Yarkeetown* | 10U | 4450 | L28/2015& | #5870 I 62,17
| | 026/14; T131/18) |
West Lafayelts® o LB 282005 & £42.34 £56.81
| |__ms11E |
Wbk 1oy D LI282005 & #2799 | EMEI
o . . | mEle -
AREA 2 | | hie | .
Maaresville®, Winchester® [s1 1) 50 | V2R2018 & | $4092 E54.00
| TEAVIE
1B Wateraorks | fou | wns | sena | $2743 | §3991
| Jacknan County | _NEP | amel | ]
Kingabury | 10U | 44589-U | w/an8 | 85236 | 6.
Kingsford Heights | MUN | 43502-U | 3409 | 83535 | 34405
Lalayeite | MUN | 45006 |  S&08 |
Lafayetto- nral | MUN | 45006 | seid |
LMS Townships | €D | 4a00-U | @mnT | 28 ]
Liliertytres Campground |_NFP | 41662 | 12m3M04 | 845 $4.58
Mapleturn | NFP_| 3030 | w2803 | $30.00
Marfon® | MUN 42720 | 33005 | §2702 | 83343
Martinsyille* | MUM | 44153 | 121212 | 83745 | 34740
| Marysville-Otissa-Nald | NFP | 424760 | 1406 | 34300 | §5B50
Michigan Cisy* | MUN | 44538 | &SRWI5 | 82705 | 43614
| Mucgan County Hural | _NFP | 42993 | SA40R | §5283 | SIRTY
Motgan County Rural. Western Exp. NFT" 429093 SI408 | S62.57 | BBBAT

| New Castle | MUN | 42084 | Onam6 | ST | 8433
JScdi Rk | NFP | 43738 | M0N0 | 83435 | #5520 |
Ogden Dhanes | _MUN | 44386-U | 4S04 | $3547 | 85137

| Painied Hills 10U 3017 | 1Nz | 82135 | $3700

Pance | NP | 44051 | 1Az | 88500 | #3500

Ploner __ — | WU [ S0l | WASA4 | 8085 | 84669 |
Plessasa View 10U 1 sassaU | AAII4 | BR4s | §124R
Princetan - . MUN | dses2 | &80 | 83936 | 85546

Scherollr TMUN | mme | imwams | smss | Siso
Shady Side Drive | NFP | 45004-U | 41108 | $5450 | $81.30
Silver Creck® . | NFP ATr4 | oES | S06b | 84613
South Bend, inside® | MON | w851 | a8 | sS4 | §slae

| South Bend, cutside® | MON | 44851 B | $9764 | 83458

| Southern Manre | NFP | 43eaz | SALAL | $54B0 | $5038
Swh'lmutrm Ijmhulm.ew | NFP MM | H-'Wl_ﬁ #Masd | F7172
%1, Anthany NFP 0003 | 10198 $3A50 | 85608
Stucker Fork Conservancy Dist. (City of Austin customess) | Eh. 4887 | TEAIE | fIAT0 24980
Stucker Fork Conservancy Dist | GD. | 4887 | TRWIA | 88005 | B4L1S
Sullivan- Vigo NFP 42599 GENM | §T250 | $10590
Toi-L.ounty Conservancy District | ED | ComermceMinaes| G108 | $3085 | BS270
Ti-Townanip | NFP 4857 | 4NTH6 | 31988 | 2760
Van Buren Water | NFD #4566 | /2615 | 23565 | #5168
Washington Twp. OF Morroe | NFP | M9 | 62WI4 | #4731 | 86658
Wastewater Ore, |JE dba Fll'-r:l"'!- Edge 1|Il1-1:|| Iee. | ou A4ETG-1 BT Bd S §96.75

Wodgewood Park 1 WU T wes | Ilei3 | 8115 | WL

Wells Homeowners Association | NFP ] 4056 | 41205 | 000 | 53000

" Fire piadévidon saichodipe far B8 cach mieied dncludid,



APPENDIX F

Residential Wastewater Bill Survey
COMPARISON BY GALLON USAGE (5,000 GALLONS OR BB8.4028 CU. FT, - JANUARY 1, 2019)

OWNER- i..'ul |-|'| JROER AVERLGE
UTILITY MAME SHIP DATE  MONTHLY BILL
American Suburban Utilities, Ine, [[E1 oo 113082016 5333
Anderson Lake Fsiates Hompouners Association Ine, HNFP 42478 TFTran04 4235
Apple Valley Uniliies, Tne, [k 44551 4G 4040
1«[“ Tudians, Ine. - — i 3
Lake County Wastewater Division (formerly Constumers Indiana Water Company) 10U 42190 692002 §57.50
Southern Hills Wastewster Division (farmerly Heir Industries, Inc.} oy 43040 TRT2011  B6485
Abaite 'lll!l.l.1=w.l1er Eln-uburl « Unmetered .[Ilfﬂml"r Wﬂr E.mi.ﬂ:. Fu} 2 [ﬂl] -I-."!._B]:i- -l.l'! _R.I'i'nl_'ll'i _IﬁE._-ﬁﬂ-_
Absite Wastewater Divisian - Metered (formerly Utility Cender, Ine.} o (44T5R2 ALA2011 BSEEE
__ Wikdwood Wastewater Divisian (formerly Wildwond Shares Utilities Corporation) 10U Ad600-U SNW2000  S66.85
Wrﬂf-ﬂi:.' Waslewater Division [ JIRTI-U A2R006 ET6.0G
(Foormerly Wywberly Sanitary Works, fne, Waitesater e, Galen ) .
Crawiord County (Formesly White Oak Sewage Treatmsent, LLC) {418 4811 1AERT 24500
_lufie Basin Unility Company, LLG {1 42188 Wmﬁ 608
Citizens Wastewnter af ‘ﬁ'allﬁ:h:l 01N SIS SJ'HI-'".E.'-IJ'I'I £55.0
__ Citizens Wastewater of Westfield (Unmesered] __ou 435 SOL200T 88638
__ Cammanity Utilities of Tndiana . 1 T 1BIE §6L
ey / -'|i."r¢l F‘my-m_g kum Assasiation . . NFP A6HTT A6 52 £6.00
CWA Authority, Ine. (Citizens Encegy Graup) . z =2 :
CWA Autharity, Ine, !Hﬂl‘.‘l‘fd:l NFP 4685 TILE2 G §55.28
CWA Autherity, Inc, (Unmegered - 1 ocenpant) NFP #4685 WIEE016  §40.67
CWA Autharity, Ine, (Unmetered - 2 secupants) NFP #4685 INBEMG  B45.05
CWA Authority, Inc. (Unmetered - 3 occuapants) _NFP #4685 VIBR016  B5E.M)
CWA Autherity, Ine. (Unmetered - 4 oecupants) — i NFP_ #4685 62006 §T1A5
_Daman Run Canservancy Digtsiol (saiside district) £n Adl46  AN92012 89T
Devom Woods Lilities, Ins, T -'I{II'H U | Fe T < 1 -
_ Doe Croek Sewer Uniliy = b 4-3-'5_3I!:I_-!.| _ml:mm_mgq
nhﬂuﬂﬂ Uniligkes, Ine, NFP 4371 GEHE £38.10
Esstorn Richland Sewor ﬂ-urplhil-uu N H271-U mlﬂ Biiad
Guiting Real Estaie, LLC {411 44347 422005  E50.00
Hamiltan Soatheastern Uiilities, Ine. kLN AaAA 112006 £35.0m |
Haneock Kural Telephone Corporation dba Minestar Connect COOP T B242006  B4B.IT
Hessen Liilities, Inc. oy 065 1965 £4.00
Hiflview Estates Subdivision Utilities, Ine. o WTIT-U  5E11%S HU )
Hoeard L-uunl}' I;"‘I.ll.llJl:l. Inc. (k1] A3EM 22008 Hﬂ.{l} )
Indinna Amezican Water Company-Muncie &Sul:lzn.ﬂ 10y 4450 L2e2ols  ETe5d
LB Developmen, Ioc, ————— 10U 39666 ABBNOS 84553
lun.Euhnrj' Uniliy 'I:m:_pm'a'lrun. o 145490 01 2018 BEE
Kingsbary Urility Corporation [unmetered) R " |EI|.| H".-'DIJ ih'] El.lﬂ-ﬂ!E B46.27
" Lakelani Lagoon Corp. NP a1s7.U IphE0Iz  $7ib
" LMH Utilities Corparation 10U 13431 L2209 84659
Hq:lﬂl.l:m 1.|:|||1||:|.. Inc. "“-I-" d-'l-ﬁiﬂ A Eu"lf_u"!".'l_@_l?_' #6508
Hl:uml.\':lnl ul'Jllll.tH |n|: |[:IIJ_ 4-1351 1.| A26/2014 HE T :
Sani Tech, Ine. 10U 43753-U O/20I0  876.00
Eo_q_l_l_lh_i_:-m.ml_r UIl]lllu. Em- ; IEIIJ dn.‘l-?'il'g-ﬂ ﬁ.n".l_l_ﬁ.ﬁ.'l]!ﬂ Hd-.&"}
South Haven 10U 43074 109011 §70.0]
Southeastern Utilities, Ine, 10U 487940 472010 $61.71
Wastewaler One, LLC dba Rivers Edge [WL A 43115 ﬂ.l'EE.I?'D!I:I HEI RS .
Wehster iJEl‘l:'IﬂplﬂEﬂ LLC {'-'«'-I'IJL'I‘l meter) 11 42041 -ﬁﬂ'?l'l] 3 #9860

‘Webster Developmess, LLC {wimetes) ([T HM2ML 5222013 F100.60
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Video Franchise Fee Report

Disclaimer: Please aoe that the parpase of wliich feads weve spent & preseadesd i phis Video Franchise Fee |"|!|'||;.-.lr.l Jl .f.r.t-'l'.l. i

o

prassibde fo o verbatim representaicon of the explanarion prorided by phe local gareromeant wris in i regponie o e Comamiasig,
Wior premeteation o Dypograplenl errars Buee been correcten,

Tentom Ridge Telephane
| Alkven, Towm of

| Abensndria, City of
| Mediazmm

Franlirs

Catrmussty Filer
SalutineuMHenton Rider

| Ambia, Towm of
Andersan, City of
ATET

| hngals, City of

ekl boms Carp.
| Aseadis, Town of

| Aahley, Tows of
ez asl

Eiehiarir

Haaie § I3

(¢

Slane £ LE

Counly Ceesal

Sl § Loe2 | 18] LGeneral Fund
131604 Bevanea
| By 8§ 3313 | General Cable
Frazibisr Fer
S 810472 | G Find
| Bt § AT | Gesensd Fand
| o ranchise fees callected
_5u.|. . § M2 | b bekmation
State FITZIG6T Fomal: 826506614
| Siae £175,526
Cetetnd Funid:
Sad T 07 505 22
Ko franchise fees enllected
Sitate ¥ 915
' 1 Cable TV Franchise
Stalr HESNE55
{emerad Fund - Cable |
Stats B 45080 TV Reccipis {10)-

01 WA T

[ P y—
| Ceneral Fund

BTN
s opy esenl Fund

Mot budgeied speeifisally =

| The cabbe inchise foes the Tomol | 3o

Akrom peceigds in @ calemdar year are

used &3 balp the genersl fand

experditures. Thoie cxpendiiunes Bokeds ag
Lﬂqﬁ_,:-&.lnﬂn-_.rﬁll.u-d

[

r:n:'h.lu—urlnnpl.:ﬂmﬂ
eigegelesd el droei the Ceereral Pl

it ineludes the Tosws of Albien's i
Comparation General Furd, Melics

[Depariment, and Fire Deparimenl

5%
The cabde franchise foms peeaived by
Allen Comniy pae used b fomad e Crungy. 5%

| Public Information (85cer e=d Chief of

ﬁ.l.l]'lnl]:.l:l:nn'u.'-':rmp.il.i-u'-..- R
rrwnpaper requlned by stale hew,
romiraciua serviess with the lileary 1o
ptilive their puldic socess charnel wad
wiall in creste rerws progrems and mesting
hevatasls velewanl tn Allen Commty
reiiderda, [rvw bo wiilliine e Bbrary™s
ing merdia srroer lo make mrelitgs
ekl rml hmhu: k "

ind other e Counly capenacs

TR0

LB

1iw245]
WA

L LA

Hinad

1T
LIS

'I:'.:-._.LH!F FiberWaz-h
T

| Oudinanee Mo

Ordinance Mo
AbCZiA bn

Unlirase Blm, P,
P, & fEranchise fre)

the Lommisalonern
Kl wrailahle

. the Lommissionen

Cable Camanimi catisng
D irsnce ORD A7-02

Oribinemnce Mo §107-
0y

cofinied



APPENDIX O ™

Video Franchise Fee Report

[ & o arith Slabe £ 3LAL6 The: lores are used 1o supplernent the 1 ] A2 Ordinance 200405
¥ } matmeninee of the Fightoslomiy. t ! |
Mewing, weod spraying, troslsbrels
trimimisg. This inelides the oot of labar
yok E ol Geperal Fand sl wapapment required bo peranm these
I P Syt £ IH5 muintanance ks, 1| is fmperative ln
leal wbility ralri are nal sebject b
icreaiek
: Avom, Town af | | | | |
: ; Covernmentil Expestes by 11ana#s, | Onlinenee 55,
- s S § S0ATT | Commal Fond the Torwn Couneil T VINI96 | Ordinance 96-12
| ] J } | } }
| Charter Commiinieations ~ Siale 10,530 K] o [ Oydinanes 204516
| Batwawillle, City ol
Enhansed
| Comapary !
| Badfand, City of —— . | | | .
; Cosmramt Cable LT | #1sagas |
Bt S . 2 I T ) B mn P T L S 58 | NiA Uknsien
| Tndiana Reell State § 154
| Beme, City of . . . . .
st of [imaiel
I-I fiana e, L1E Siate aﬂm. TRVET . I:Hin-u-:la]":l'
: Genereal Fuad Tn belp fund the General Foul sapenses . 5% Apsaded Opdinases
st Rty Tobiplenns | s 8 9 TR | #379 with Ordinance
. | ! | | | | | #5190
Esrwerly Sharea, Tasn of
Thie peseral fund is used b pay morihly
Comemat Siake § B0 Geperal Fend reccoprrng bills; i, water, electric, us L] 2T8T Cirdinance Mo 9700
well as paying insorance, caniractars, ol
| Bicknell, City of [ | |
| Avemue Broadbard o i;lm
vEnLE I :
o S Spakn £ ILES  Croeral Fend nlpﬂqﬂq—n ::. BAHR, Nars-
. . | | Ehee 2HE
Elutan, Ciry of | | | I | |
ﬁﬂ*:mc;‘, Epate § 3215 5% | 4161973 | Set by Ondinance 454
| | | Gemeral Fuosed Fublic Safrty, Diparch, Palice ind Fin . .
. St by AdlamsWells
Madiarom LI Spane § 15,790 % e
Eiaonville, City ol ! |
Charter Communications  Sats £ 4743 [§1 R Ordinance 2008-24
. LK i) :uu,.r;-nh.rﬁ,u.p..—mua - . .
Wide Upen Wieal Statw § 34,153 f | L2105 | Oirdinance 200G-11
| Bawwell, Towrn of Mg framchisn fnes collncted

citifinmen



SR (PIPSESNEIE X B0

Video Franchise Fee Report

| Browrabeg, Towsof
ATAT Videa Franchise
Coameand T.¥, Franchise
Comraat of

| s Tradia nafTikia,
LLC

|1mw
Cominiizntalizne

Fearked, Torsm of
Lol

i

Nrw W ae

Cumrumcalizna
| Cabls (g, Ine.

| Benetrills, Town of

Comarsst Financial
Agracy

Heerrs Harber, Town of

it Cable

- e
Carnrad Cabie
Cameden, Town of

Calde lae
Camgphellsbang, Town ol

Charter {stmunicatzns

Seain

Bl

Feaie

Seale

Saate

Sealn

Sl

& M5

§ 14040

:lﬂ.ﬂﬂl.

BE3asT

§ 23004 |

& 1319

§ 25578

§ BB

| Cenersl Fand

Nt really & Franchise Fee - et for

heskding pariially located an oo poperty ein,
Fumading wislrsd m General Ojssrutors

in snrving cur conseaily such as

Tirern Property lingrovements

101,639 ¥ides

101 40T,

General Famd « Calde
TV Fraschise Fees

Brrowmalomn

{zeneral Fund - Calils
TV Fratchise Fee

Lzeneral Fand:
[Eeveniae Naine « Calids
TV Fraschise

Toswm of Cambeidige

R 2N

Sapporn lrecal law ercdarcement wid

services parvided hy The Tran of % DA R

% TiaE

T wicd in the rintairing of alleyways e
and curb Io smaure socm 1o cabie s
A

Reepaire and maintenance of alleys and
s

The Tosen of Barns Harbor sies
[rarchise fres 20 assiv] in he paymend al
1 e rsimirnanee and palicsg of the
peblic Aght-ol-way prepesy.

HULAT

Payrall, Fire and Palice Fuel, Fire

_‘i.liin]‘nl.iﬂ:\rﬁ:h.ﬁ'nlqu.l‘nh 5% RENTD

tejmirs and matrenance

Musintaln e right of warys the cnblle [l | o0 WA

L

Amondneni 8 Leass
per Alisrrey Mark

Cmuncil Apprmved on
11722

Fraachiir

Onlinansr 93-54

Franchise Agreemem
{Oirdinanee EMMOGO)

By Cargract

el ramare E5-1

indiresrece 3-HW1]

[Benewal & Fatesion)

T Ondininze Mo

Frarchise ageremeni
hertwern the bremand

ealile .

Liwal Agtermen

|'|1IIJJI||I.'H"'|'.|I



APPENDIX O "

Video Franchise Fee Repaort

Stabs BIT A0
Slide e zia
101 Giemenl Fund,
Lime Hem# BEHHE -
Fees
Stats L S
| Staim § 83588
GenCalile TV
Stabn B B0
Slate F1507%] | Ceneral Fund 8101
| Shuse $ ONT P
| State 8 11652
Srgse § 0457
General FundTshlic
Salety
Siude B &420
Srsse B192480 | Ceseral Fund
| N Frencliae foes callecied

. § 32550 | Gemerad Fund
| Gem Cabde TV

£ 110068 F ki
e 5 1250 {eungy Geeneral

The Frapchdas (ses are i bo st
the sagemacs in the Gengral Fosd

Thee framchise fees roocived by the ne
e placed in the Ciry"s Genenal Frand
and mrw nal res-murkesd for sy speaic
jprarpeie. Multiple CHy Departments we
Uil Fandd msiies b thelr armial
all ol the writ's corprman ration selaied
eapenses, but go lowand liems ischiding
Tt el Tirmitied! Irc crealing programming

wegatr ol whiden muip. for vhe Cliy's

Zoveral Things lram peneral

s eetig bt e lemanee of preetdghits, .

FhdFP N LA AR

Limncral b cpseial o e penees 5%

All mimey b used in help madsisn our

Podice (¥ficers. B helps with salaries, uq-
Le—<dale brezng N oos allicens and | B
RECEIENY cquigament Lo easiile oar
reaiens gre wale ga well g oo allicem.

Tha T off Clasatiorion wgees franehise
r_hl.l'-lhlth-uﬂd'.Fr-n]

service ependilured thal periis o the | 5%
masinderanss and palicing of ihe pablio

rightl of wuy propedy

R

| i
Carenity Gemepal Fuoms| operating caats

1 Li2sna

ke

19N

B4

Piursasm! 1o provisisns
sed farth in LC 8-1-54-

haiT)

Aprvemeni Amendmend

wf Lake Cousty Calsle

Ohvalfimanes J005- 10

Orimames #111.11
Stats Code 26-34-1+]

: Unkranen

Unkreysm

eramhisned



“APPENDIX 0O

Videno Franchise Fee Report

Colusbus, City of

. Agensy Ciamp
Indiana Bell Telepdore
Cimajuany
Emiihville Teleoun
Cosrerese, Town of
Ok Hill Cable
Cavington, City of
bl e

Cawefopderille, ity of
Crmnrast Cabde

Lommioat, Ing:
ATT Video, INI Reld

Tela Inc

Mt Filieiset LLC

Comcwed Cakide

Lompany
Caubrer, Torwmof

Bulr
Sixle

Ranie

: 'r"'l'
el

o

Faate

Sxae
. Seqe

Seair

Sale

§ 15045

2R

$ o888 |
Ty

ERTT

¥ 14

§ e
§ 13,020

§ 6l b0

General Fund

| GemiCabin TV
| Franchise 100645

General Fund -

Franchisr Fros

General Furd

eeneral Fued

eencral Fusd

Gesrinral

Mz, enpenies for maintaining all
anpects of bywn govemmest

lundl o meellaneos reverme and spest | 5%
o such

Treneral Hudgs

% s

Tﬂh‘ll:rprqhﬂj'l.ll:l
Frmdling of the Grerera] Fund aperating
brerd et

Inferstion Services. lelaphone, imemet,

macnirpancy agmormests, mackoaey and | 50 BTN

wrpuipmend wilth e IT Depadmend 1

Tale Maimienance % IS0
FIWLAMS

% L2

ROEIY T

mmmhm lipﬂr:

walety asalii ary legal uie of L

Thez frandhs supgen Ak elloets of the bocal

fires ddeparmenl, emeageray medical

wervicas and podios departmeent s well 58

ther clerie's alfice,

; e I
sapplica !

Dedisanes #3117

Orimanie Mo, 44, 19903

Onlinanee #9515

Letzer of Agreenssi

Uhelinance §2-2114.

Ordinanse | 95800

continued



APPENDIX @O ©

Video Franchise Fee Report

£r

| Dulevlle, Tomal Z ' | e Z '

iy i i 1
e e—- | B 2475 | MISC Revesus Ceneral Operusing ¥ | enam Ordinunce 34 ’
Thurilln, Town ol |
Indlana Hell Telephane Genersd Funi - ’
Ca. ks BUS68S | prnchise Focs 1014 |
Comeat e | g aism | T . = !

| Duslington, Teown of | Ha lnchise foew enllocted |
| Drarmatsdy, Tows of | | | | |
Charier Camnvemicaticns ~ Siake F250M | Gewerd Fund Ceneral Fuopd was LY SN Oirdingrcs 1502-1
B 4 } ! } ! } |
H‘I"I‘:L‘n_-.um'rtu.l-n Spare g lm
R State § 77| CountyGenenl INIAT | St of nediana
LCahle One Sqate e T
h—ﬁ.ﬁvﬂ |
[ i
Communioations Corp. | % | 33
a4 ki ™ 4
thyosten Tiitan Teepoes | o g1 Al ——
Delaware Cognty Na frunchise Tees collected [ | [ [ [
Diebatir, Town of . . | | .
| Dubols County ' j | | . . |
(hafier Commmsientlons ~ Sate B ILITY | County General Geneval eperitions of the sainty k] SRAAE Dhidinanss
PSC ™ T ' | M | 4WI6 | Ordinance '
. Totem Cadde ol Dluwen
| Eryer, Town of ! ! . | i
ATET Cahile | Biaie B a5 = e Tioewn o Dyer (el i G22-
| . B il . Leprierad Frorid Pubibic Salriy 5% , T 1%
| East Chicaga, Giry of |
Indisma Boll Tel. Ca.  State §26,530 | CU7 of el EORSE | the cable frunchise foos were med 1o | 5% | I3 -y
i - . { ke TV Peanchi " | T the eity's prmerad fund pobdic safsty | .
Uamcael Finaneal [ B 14R.608 hudgst BH1H - §1 7,074 GRG0
| Agensy Carp Bl S
Eabon, Torwn of | | |
- . Maintsin rasemenis and alleys {grasel, .
Ltseial gt E ATET CensrmlSVH . oxc.) o locaien i 18T Oinlinansces #4-77
| Edinbargh, Townof : : e | . .
Cahle Qe State § 7482 et T
| Elintyills, Towmal | | ! | | |
Corncast Shafis § 4558 Paline snd fire protectsn, Flasningand | 5% AL by iinlinance BO-8-1
| Ceenieral Fuml Pt ST | |
[ ."'-_-.-'._E-rillr . | Tlhis [ B.I!Itl.'t_ | 58 | WM | h]l'ﬂrﬂln.l.n:ur]ﬂ-]l :
| Elwaesd, Cay ol { | |
| Il 1] ATEFT | Stada B OOEN | The: fioes weve added to general fond and
Ceneral Pumd it kgt T et Kok ¥ | g | |- O 1t
Coaimcdal Syang g 35107 mlﬂﬂhmwm{

continneed



" S0 PAPEsNatE X Bl

Video Franchise Fee Report

| Evanerille, City of

Epecirum (Charier
Lonstusicationa)

Widde Dhjsrm Wesl (W)

| Fagene County
Comrycant

Ferw CMN-HLS, Ine

| o T
Prrryp-Spences
ignnsininis alivets

| Finkeetn, Tows of
CMN LR NG
Ceniral Infiana

| Commisicationa, lhe.
Charter Crsmrregnicatisns

| Cemtral Indians

| R

| Fleea, Town of
Prw Ware
Uisyiiiiadal it
‘I'l—"lrh:l

| CablafSpectm
| Fout Wy, City of

Comicanl off Foit Wayne
| Lirslted Parinership

| - Pt I etiinia
Fowles, Town ol
Forwlerten, Towm of
Comeait

| Franceaville, Town of

Medisrim

Fuankdiart, Ciry of

Carieaw Cable

Coammmuirnirativens Grsip
| Campany

Tradiana Bell Telephone

LCampany, Ine

§ 2.2 | Casanl Fund
und [OLp Fininee
Sake BTHOLONG | 3 01 130)) Sppeciram
; 000
Wide D W et
Chemerall Fund {4181,
Sl 8676440  Fosssca (R0 013011
Wide Opeen 'Wesil
(A4
Sipane § A6
I Crunty deeterral -
Gt i oam Franchise Eeveipts
el Furd -
Hate ¥ O | rchiie Fome
| Sl | B237
| e 4 a2
| Btate § 3304
Lacal I 1019 Cenerd Fund 58
| mk areaenl
Simie B 745
S4aie £ 1042
Tawn of Flata = 60/
Siaie # 3141 - o= 4
Simir f 5191 Censrd Fund
EfAFrAs
Tasia 880 | General Fund, Cable
_ Fosia]
Lrale B A5
. NoFranchiss Sees collecied
Sealp § L0EE | General Fand
s i bis Weodsgreen Framobhisr
Frea
Seatr § 51624
Ganaral Flanel, Fiand
14
Saate B 5007

Musgicipal Esporased |

5%
Thise funds e depoalied (e ibss Chy's
General Furel gnd are maed for
tperalinen] experes

5%
Char comniy wmies @ check i gar local
[darned 3 TV for B full smamest H%
pecesved Trom bosth units sech qeance

3%

b wovvers bl opevaning evesaes e fhs Py
City of Fnhers

Funds peveivend ane wsed b il ilal n the
pedey througha fa commenily

Fets are ml inds the General Djemrating

Funid which supparts the palics

depariveent

Garazral Fund depaouiis gre nesd for
r-rl.:iln'-:'l!u}-:'l!.i-cl'-ﬂ".l‘:h'.
Cable Fand depsiis see veed fon local %

prodhueem
' Lﬁmwmm

. Thee manrey was depualied mhmd. )

Thes Fameds secaived aee wiilined by the
ity ms paed ol the Cenersl Fand
ajgeepnatiens far nanspesciio laeful
R

LAk

(G S

1n-

123 L20E

By Derdinance G-58-35

By Ondinance G511

I"l:l:ﬁ'-:H-:Ipn:lu:-.
wiith LetesMedis Pariners
Seutheasl on Aogsal 7,
BLLE

| Mased e fennchies Ins

priar fs TG

Hesoduibon Mo ROZIL1E

Lavad Ovilinanes (-27-

Waser A greemera

Weitlen Agresmenl

cotdimiend



APPENDIX 0O ™

Video Franchise Fee Report

T bt fund the General Fusd which

E
:
;
|
i

fenids Police, Camat, Sirect sex] Town
Gibson County | I Z . |
Charter Commmamications | Staln E a7y . I Fund et Bunds wers wsesd 1o supglesierd the
4 Caningy Cesreral Fand
Cabile Cires | Sualw B am |
Compent, Tosm ol . . . ! I
Ed.iﬁtl&'l'rhphi: Stile B 4538 1970 :
!:_:.- o 5 2oan Cemeral . Verrenal rrpernass - |3 . 1080 By ondinence
rabill, Tawn of | |
. Cremeral = LCabile TV
Mrdizrom . Stale B 324 L
(rrmndvriew, Town of | Mo Bunchiss foos collooted
icemnt County | Mo tranchise feos collected
Uary, City ol | | | |
Thie fundi were spdit
hetrapem Fund 104
Commest Sie | 8306517 | gpunera fumd and Fund | 1 S0& were weed foe genecal
270 Media squipment, """"". m, s ke | | WO Airrhitanee
prjidirs, aaslaries, radia i PR
ATET Euain § apsay
Goeendule, Gty ol | | Z Ei - . . |
Cainetiaat St B 18690 | Comersd Fand wﬁ."": Costa (Personnel, Soppliceand| o0 | wrge iy Cottimenl Agrosment
Grvesfiehd, City of : : i | . [ .
Cpreant Sdain FIRT s
Indisme Bell | B | Bavaen | peoreckfunchiss | Vesdiolourfmutiontechoolon” | 5m | 52085 | Ovissses 1960510
Cenitral Indiine Siain BoAE
Gaiifin, Town of | | [
m: Stato F L1432  Cosersd Fund Tiqph_ll.lhrl:rur:l] Fursl
. Hagerstoen, Tomof | Z | | . . .
Comoasi Stat § 27550 Gomend Fund WAy i mnlaraton sl | % | 1004 | Dstesmcs w7004
ki State 5 33 _
:'jl" pnet (CMN-RUS] S | ¥ ozt | ety Caeinl Fomd | Dpsration 55 ey AT T
| L':drdlu:l._-. Srire | & 12 |
| Humihin, Town of | ! |
ThrrJrIF'Id'lhl:‘-'lIru:dm
. . : 3 BEFTOE muaimienanee,
| Commutizalizis Spate & = Uererl Fand Cenaral Fiund alss smppasrss the Park and bl 2018
J Reaoration uogrmms and pak
rmemimenere
E I:_lli.ﬂl:r-lf 1 1
| aTeT State § 25,200
? ' Cab
| Wide Open West Siaka BEI0ATD ﬁlﬂ-:'phi'f-u--ll'unl Operiting cigsraes far greesal furdl % 1400 Ordea1E

[ Liwybimt Sane 1A T

cartinaed



= SR PIRSEA ] X Sl

Video Franchise Fee Report

ATAT [ Sabe. | B3040 |
Cintrazail Sabe § TR
(herrirr Cremomumicatiors.  Stale B 7507 | Cenel Fasd
M 1000 Muaceipt Account HHF_'“ % | ST Ordinance 1997.5F
| g Iml I Siate . B 15155
Ceitial Tinkiais
F e B T £ ol.Bod .
| Hanaver, Town of | | |
E‘—'ﬂ'“m Sale | ¥ 5312 Personal services, supplies, olher
[ Eaale g 17p | Feel Fed werbees wrsl charges
| Marmsey, Town of J . .
| Calids Cirsc - i T2 | Lxneml Lozl Mise,
[ Hehiron, Town of |
sl Eaate B3RS | Ceneral Fand !‘:"“'I ""'}:;wc.?m‘;"""‘“" 1% | LTI | Messliilon SEORLT
| Thighland, Town of [
| Comnat (X liity Calole Sk i 1 4 weaned & genenal Fevesur. The
: il ghar fren s redured relisner
Coapsaraiisn {zeneral oo
ol parveen y lanes, The smsonl ralesd is
budigrns ell Teberd i L Fusal, lramchise for gy T S 3 ATIRE | Oedinansee 1136
gy b e ppvvesd o ibs View Dnpartment S
may hru.rﬂh-ﬁﬂ'lrrﬂlrnﬂ'dj
| Woshart, City of | | ! :
Corocas of City of Hobeirt General | drenenal Gity serviees 16 retsdents
MimsisndianaMichigsn, State 1238 | FurdCorporuln nchuling Palice, Fier, Sandlation sl
[TFN A pieanl bt i wdivires
Hustinghurg, City of
Saxin saiomatically
) : : 5 crminaled beal
[, W s, gy By S B 5130 : Palice fire d : -
Cizy of Humsinglerg e g : wppreaners by opeoradsan
£ ] Femd i-ml-bm;lm.ﬂen]-ldnln}hum E 12 of Lww o N ELAGPRO06.
| L Btz Ba mibrmes an
Peiry Spwacer ngaluied by oliy,
- : : e ST . § 1= | |
Humlingtan Cearty | | |
| Cameast Guase | B BO564
Cilizen's Telephora Zisis E TO55 | Ceneral digeriling rigenses W | :2EEmS Fhylinance
| CABN-BES | B | B 10304 |
| Jomowtown, Townof | Ho Emnchiss fowe collected |
| Josmwmrwill, Ciity of |
Pierm W General FuslbiCahbls Thasser misnibes ol o oar genenall fund
P Sy LI # 5357 P I T e E arisml Ondimanes 110514
B, City of Z Z Z ] 1 | | :
Chiisr
¥ 3 = Shair i
WEII nsrae Lismsll 10 pay the pxpesmes of operating the
| | | Geenerul Fued ICity of Jasper's government, police, iee, | 5% TG Onfinance 2000-25
T'ﬂ'qf‘:n:::r arel siresi deparimenis
_'I'.i:q-un'ﬂlh;- . Sinte . B HIT |
Smillls Fiboy - O L B |
lndred el Seane K TAGT
ATET (ladinns Dell) | Stae | BIDR00S | . Ordinance 2013-00
PP T = ¥ 3087 County (rerweral Fund ~ Help fomd the county general bodgnl ) TN I 4o 05287
LCeitral ladiana
r TN Spate § 1540

eanfinmed



APPENDIX 0 v

Video Franchise Fee Report

Dareaasl

| e, Torwen. ol

*‘di_m'ﬂ

Mew CHIN-ILE, lnc

. Latirange County
Ceprnacanl

Medipcom
Lalirarge, Tows of
Mealisram

. Lake Comnty

Cireaasi

| Medizoam

ATAT

| Lakeville, Town of

Medlacam
Commumications

| Bansavills, Town of

Uhaartvr amamsaness ians

Lapel, Tewn of
Swaypes Telephans o,
Cistrasasd
I‘.l'_'lq

e —

Coraasl

Compurgl. Finaneisd

BT dsirmin e ationm

Sepithville

| Larwesncnluarg, City of

Saaie $§ TH Geneml
Sagie § 15129 | & ¥
Cabde TV Franchise
_3"'" B e DG
Saie B aam | AN
| e Franchbes foes collected
County CeneralCatda
| Seate § anpes | rpt
oml # HALE I:'mu-::l.ll'ynl
e § A2 | 101911003 Gesenl
| e & Azsi
| Se 8 2500 ey Fund
| Town of LaGrangs
s § A0 | o omeml Fund
[ Zewe | EX416 |
| Semte § 1063 General Fund
T
101 540 General
Tite B 2500 | ks Prosshies Focs
lf-m- B Iy | e id
General Fund - Cabls
Saste 5 Aan |
| Same EZTU170
| Sear $441750 | General Fund
| Saste § 12440
I Ciaumty eenaral
_iu.r B R e
Eegir ] ]
Menirsgal
Seste § Lol | o

Ay upheep af dray sormending Eues in
Yo

Thﬁnu:ﬂmipi-ndii.n tho Geaeral

Feail g bl aspstain vhas Siate appesvel

Leneral Faml budgel

| hacellancos fl.l.il:r Opcratinns

Usilities, papresl, advemissg. che.

Garsral Fxpenses

Geprerral ogurrabing

earanrad fund sxpeandibares

{erreral bown rapEnEes

| Shewrt, supplice, matslsssacs,
| AT Rl

| Peddic hocess Telovisn

Cmandy Grevammend Gensral
Eagesidiluses.

Thez SITHF Fussdl |s one of war mast
veratile fiteds. This fund sllows e s
varisty of city Fomcblans, le special
cilmes whil flul.h.h.l".'lrlﬂ.l]-l‘.h-:l:l[
domatione, suwrll as iha lazal schaoal

| spsaem, elo.

unksiwn

fmim 2004

IR

uhkmerah

AL

itk b

Teren af Lakevills
Ohdunanss & | 050

' Megstistion wnd
e laaalal]

Cantrent expires July

2019

| Ordinance 58-16

-S-H-IEII'HI

Oidinanze 4- 19

vivitinned



“APPENDIX O

Video Franchise Fee Report

Ligonira, Lity ol | |
e e gt $ 3o c " Itzseniie ks msed 1 help olfset the decline AN ) BE-00
| | s R
Lignel Comausieatine " § aEm Fisl in g rovense dus o progesry b cags a% " i
Inc dba EigTV
| Long Reach, Townof | i
Caemeast Calblle: Sratr £ OO ';;rﬂililnu nd Lerrieral Fund Fxpensrs 345
| Lysna, Tows of . . ] | : . |
Catpran Caldeviibon Seae § LA | Cable TV Fusd Waa nal spent ¥ w1250 (hdinanee
| Mackle, Town of | | ] ' : | |
Hiflmfdeﬂiﬁnh Spate £ 1% lreherall Find Lol Fuind A% LAt Chdinanca FLEG-5&
| Murkdeville, Towmof | | | | .
| Comean Cable Srate i 15 | l |
il Indiana Cable Franclise Fund  Nowe |
| Commmnicalions, [ne. State ¥ L | |
| Marball Conmey ]
Mediscam
Genetal Find-
:'5""““. ‘"“""'i State § TS Miscellanecas Cerwal opevating epensss of the county | 3% | H14ND n"“n"'"'fga
| Pk, FOF LORIE, e
| Martineville, City of . . f
Comean Sane §0a00s | TomTURL L | et purchase, lndacaping, O
upkesp of building, sie. Lrsns apreemem
| ATET Ve Slar § 127 o e Bl ] |
| ; ) } }
| McCandurille, Town of
| ATAT | Brate - :
| Charter Commmnications | Etate 8 1% Fecs were: el o aperst Sur sy purpesesd |
Canrau | Elme 8 B el Furd allased by the Syate Voard of Aocousts | 3% variass Casreca
| Cererad Irdiana e 3 6514 rulative 1o the General Fund
Cosrivian | canlons, |ae. .
i 4= = I ] i ! ,
: Comcansl Simty 8 &m0 ﬂpi:n.lin..;mﬁ
| Michizna Shoees, Towm of I | .
Comeayl Financial 5 ¥
dreb-Catle Frunchise
.i,r-;j'l:wp-{l:n:-i:-l# Spate § T .
! I_'Fu-'li ! I |
| The Franchise fze goes imie the General
Comcas Financisl Coep Sints § 552 Fund sl is oasd frr noomal Town
| S 3 2 I ) |
[ H.“—.'I_‘i-d' [ | |
[ & ol Gemenal [Polece, Fiee Depamment, EMS, [
[lonislndisnaihin, Srate 8 1448 {enerad - ] TLRET Franchies Agresmest
LLE Dispaick)
| Milfoed, Taws of . . e . . Z
| Medizmm = Siace i 1% | CGenema  Cnmmeval Furd purchases kit 1
: ' : Cunt msatinted with Comersi Poved | :
| st St i 42 Cessnl Fund e % 1Ly Mictual Agieenenl
| =4 Apguty 1 |
| h—_h'hn_ﬂ |
Comcast State B | D e TV Calile an | som with the Menion Tosn
| Cormmcill on SOA6E |
| Menme City, Townal . | . l |
Avenae Brosdiand Town of Maorwe: City . ; Agrement with Cable
P Spate E 1E) . Cremeral Operating % AT -

catinued



ASEP e NaE) T (]

Video Franchise Fee Report

Mediarom LLE SEsn § LT ARSI e
5 { & 18 Iei pirus s hel i alliset the declise o s K00
Ll Commmunizitions. P § 55 Ko il pevenes dus 1o progey lax caps % B
lrex b LigTy
Lisnyg Beserhs, T ol
Comead Cahle Stata B 3070 f;uﬂ”ml'-d Trmaval Fund Evpenses w
Lyons. Town of | | | : . ,
ot Cabil e Spate § 189 Cable TV Fund Was ol ageent % L[ gty Cinbinanes
| Muskls, Town of | . : : :
E'qu-Trh-uhn:f.:.. kil § A9 Ceneral Fend Lremeral Fund A% &' R Chfinance §1990-5
Careast Cable Slate #1895 |
E.-uh-p.ll-:ﬁpq. = Blike § 2080 LCable Franchise Fusmil  Noae
Cammmaunicaioes., |
Mediaien -
e {rereial Fund:
Camrmuinirstions: Marshal] County
l.': sin Mediscom Stabe ¥ Tia Hu_wﬂmwi Goernl operuiing expesses of the cosaty 3% AL Bk -
Park, NY 10018 |
| Maisaille, Ciry of
ymnpu!_h.lu&u
{renarad Fend; Park 3 = Sl duie
G Bt § 0050 el pienl preechase, landssaping, %
rre upkeep of bnsikling. s 200l TRR—
ATET U-Yerin St 8 1281 5% P i ]
| MoCerdavilis, Town of
| ATEY Slata i |
Charier 4 oomemumications 5“- § L.ﬂ'?E- fﬁimmuwhww
| Camemi | Staka § ZLAT0 | Cereral Fund allowed by the Saaie Vourd of Accosnis | 5% .l M Covviracy
Contral fuclisng erlative 10 the General Fosd [
e R Squhe £ asla _
Srls v .Iuﬁ-u:[ | i 1 , ] ] !
| El.l:lt Sl 8§ &m0 Chprrating oosts
| Mickinns Bhores, Town of : |
Copra Friamesal i
' i Framihise
#ﬁmtﬂmﬁ Shabe & 0.T00 Im
| 3 = ] i i
The Franchise fee goes i ihe Geanaral
Camcust Fesmcsal Corp Shate § F552 Fund sad 19 mend (or pevrmal Tows
__
Mirdelictesrs, Town of | |
Eli Genersl (Palice. Fire Departmern, EMS,
M irurin/ neiares i, Fhats B 14DE | Carerad g T 5% | 78T Franchiss Apreroest
LLE [ LETIETEE ]
Milfued, Tirsn ol ' | | - ' ' | f
Medizrom Stubs § 1550 {eanernd  Coeneral Fund paomhasss ?
Mlilsen, T of | |
i.l-lruﬂ _ Srae s m_ Canerd Fund | onl smmfota 3 Wromiss ot | 1 Masal A gresment
Mrmen, Town of
AgreementHesslilon
Comeust Stae B B |t .. TV Cabile % Sam with the Monon Town
. el an S35
Avetur Beoadband Town of Mearoe Gy Agremeni with Cable
P Sinka 231 eneral Operating A% A1

cankinicd



“APPENDIX 0

Video Franchise Fee Report

- Communications

il

Monrseville, Town of
Mrdinrom
Commurizalions Corp,

| miﬂld
Indiana Belll

¥

Livrirml

| Margan Coanty
Endedim

it

Indiana Dl (ATET)
Comcumi
Calde Jhae
sl

¢ FEEEl

Indigna Rell Teleplinne

| Muahille, Town of

Awrmiie Bewidluingd
Commainirabions, LLC

¥

| Bww Allny, City of

| ATAT
| Bew Calisle, Town of

if

Nerw Clicage, Torem of

Ciarnrasd

Mew Hastomy, Town of

Mew'Wane

# 93,044

8 Az

§ 54,043

£ 17400

£ 3160

TS Ulser Faes -
Cahle Franchiss

Gasesal Fund
DOV BB = (Calil
Faanchise

Greneral Fund

Fund# 1000
HENERAL FUND)

Fund 347 Tn:l:.ml-w

el Fund

el Fund

{eeecrad Fund

Widse fmachise (ees Bavs Boen used in

The franchise (ees are depaatied and

T fural ther groeral Jond Sar all its intrnis:
and purpasra

[Eepsited o revenue smooe o the

et o Famading the town's Grooral

Fumal Hudgei

Fevemuie for fanding the General Fursd

B8 to Band all technolagy persanmel,
[T, srfbaare, ard manlmaace af

waitl ruipreent

oul of o general fand, The
Toswn of Nushville caleulsies oun general
Tiamil hascdped, umivgg Khosn peveniirs g 5
e b bely our pohie sefsty and

pechlic vekicles

[ Tuﬂ.wniﬁ.'\:wﬂq:-ﬁll'q.rﬁil
| wh ity

The general fusd conteins six

including the Foliee

. Clerk"s Uifice, Towm
Conncil, Parks Thepd, Fire Thepé, and
Amulance Depl, The franchise lew i used
a8 one TEveunE smaon b suppest the
wazious eoeds of cach of These
depatirnents i lhe general land
inzluding siaffing. supdies, malning ail
TRl

'.I'I'-i::llnru:ldﬁ:r:lhr_t_q—_

Poliee and fier prolectisn

B

"

| 5%

et

[ang

(G

Dedinases 1981-5

I rI'J|I|-:'1-'\lI



APPENDIX B »

Video Franchise Fee Report

FIOZZIR Thiis maney will help Eind mr 5% STNT Ondinanee G-57-07

Comcaal Cabbevinion Stals
Frontiar | Shale § 56454 . EMS, and the Dispaich Cesies . 5% . =2 | Ordinsnee G-13-15
| Kew Paloatine, Towmof | | |
Comeasl e LT | o P b [ il;:l_mmall-:lﬂ-_ﬂﬂm_
ATET - Ieadisnas Bell Sy § 400 Prlice service Lo prslee % TR0 "mm' Orig
| N Pekin, Town of j ' '
[ ity (it Srate & B188  Ceneral Fund Police equigment, pask soverity, | g | 101009 | Resolution 4199006
Commurcaiions) i frejrois
Hrw Whiteland, Town. [
‘ .
[ B Manies are s 1o help fand g budget -
-:wm_!ﬂl'-l—lui-.,hm:ﬁl.l,
-lq.q.wl..mnh.l.ﬂim]
freraral Fund servicrs Ineludes bet ot limsted W % ix2na Ondinanee LIin
Meambics SLr 5 170 palien cars mad eruigment. lipe veehicles
and aguipemest, playgmand ruipesent,
#l
|
Meewlurgh, Town of
Wide Dpen West (WOW!)| Soale # 3,770
1 {rmreeral Fanad F-nqmtfurﬁnpuﬂirrl 5% 151093 Onlinanee 1793212
Charter Comumeniratisns | Stale § 10,853
i }
Ntk Liberty, Town of
Franchisr fres are added o the ntfer
Towm of Noxih 1 | reweniies of the Town of Narih Liteny Ordinance 19815 Meeth |
#lediasom Baaie § 408 r“m.d horty 3 ooneeal Fustd i psy bl sty 4 TE] Libverey Caldis Televisian |
rapetacs, sthect lights, tewn hall Frarebs
exnpefass i wage s benafits
L i 1 i
i iearines Comp Sdpie § 303 The Toram ol Kaih Manchesier uses
framchise fees o offsed the cost of
| replacing sidewal ks in the commmity.
iﬁr'dhm: Thmgm-r#inh’llnil. e T Th.rnl#h.r:hr-
'F_:Ihl“mm!" el 1w meruiiesd 1o pay fof hall he kader 10 igreenel
Mistrafiel, Ine. Baie i 3540 inwtall the sldswalk. The lvwh s
franchiss fees (o pary the other ball of the
lahwror sl wll al ihie dimi of ihe comerele.
North Webstar, Town of
[T | State | 8 TE05 | Genersl Fomd | Gemeral Foxpenies 3% 12881 Ovdinenee #1-0
Ogelen Dhusess, Town of
Comnast Sat | 4 xrsen | Lo Faadrachin
lmeliasia [E<11 | Bain L E I -
[ | Staln 5 a7

conftred



APPENDIX B

Video Franchise Fee Report

| Franchise Fees
{esramald Fund -
Sexle 3 157 10A&0M0G Cahle
Franrhisr Fres
Sasle i anlo
Skwir § A7
Sralr § »=nsl
Gepaal Cable TV
Sealp LRES L e
. M franchiag fers collacted
| Sasme § 268 |
- A58 0000000084 Yearly
| Saie B LeusalFranchise
Gmte B Pagmemin
| Saie i 5.7
Grmeral Fusd - Cahle
Shale 1 S =Py
| State § &0 Geweral
Seale § 38 Cemeral Aroosmi
Stale 5 65 | Gememl Fusd
.ﬁh _" - Inegonived imim covanity
Stais % 19175 (el Fund
Spalr § 98 Geoerl Fisd
| Stair | § 350 Gearral Fusd
| 1011 Cinbida TV
. Sale ] :mm_ Franchiss
Gamsral Wkl TV
Srale 1407 Feanchise
| M3 Ceneral Fund

Lzeneral Maink.

l]:.ll:-.l.llh.b-:-:ﬁju.rhh*w

loe teleplanee, imiemmel, and me. - .
wrarEmuticalion eogesdiluies

Thet monics were deposited inlo the

eensml Fand. Gue Genereal Fand

wapparts the bedpet far the Shenill wsd

il deaparimenis.

renaral Fund 5% S608
Thowe for arr dapasited into our Genera]  $1.90

Fend i ke wsexd Foar ther falloraing prar i

el find s Besdigat o e peice, i | S
welustoer e depl and tren eeedic 1

Bapplies

Tafomd general mdpe A%

Dperaling eayesass in the peneml furd % L Te L]
Hulrdedd e 1 el wupplemam eourry

general bodgets

l.'q-ﬂr;p:u.u A% s
Places inde the Genesal Fusd

{renereal operatisns ol the musiespaliy 1% ML
Any logal servica 5% | WSS

Per sgresment signed by
Town Cousesl | LiSH0]

| (206 CODE 4.1.%)

(KR, 15993- 05,

| PASSED: B-f-1703

Canlrast wiiminles

passed Ina Town
Canpeil Meeting snd

decumeiried o ihe
mimira

Frer agreesem

Fesolalban 19981t

Cilimanca 851

I'"'\-|I||!|'||'Jl'|'.|l



ASESP kL NAT (SR (19~

Video Franchise Fee Report
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Video Franchise Fee Report
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