NATIONAL SUICIDE PREVENTION LIFELINE CALL VOLUME (1/1/2017 - 12/31/2017)

SUMMARY ) vrocamon TIME
U Call Volume by Location. Darker color means larger volume. Call Volume by Day & Hour(Eastern). Darker color means larger volume.
;I:r;evg?;iﬁ:él SulCldE Prevention Llfehne Hour of.. Sun Mon Tue Wed Thu Fri Sat
1-800-273-TALK(8255) 0 - 50 67 60 61 48 -
1-800-SUICIDE(784-2433) ] o a 57 68 47 45 56 66
2 54 35 47 52 41 37 56
Dates 1/1/2017 - 12/31/2017 3 49 21 41 36 34 36 58
iy 4 42 35 38 20 24 34 36
Non Veteran Calls 5,829
L 5 30 18 20 17 24 24 24
Veteran Calls 3,052 4 6 30 13 18 19 19 17 16
Non Spanish Calls 8,819 7 18 21 18 24 22 32 20
Spanish Calls 62 8 14 35 42 33 27 29 24
: N 9 33 43 55 37 22 33 30
United :
TOTAL CALLS 8,881 - 10
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Crisis Center(s) CALL VOLUME CRISIS CENTER
All Call Volume By Day Call Volume by Crisis Center
Originating State(s) Date CenterNameAndKey # %
IN K Crisis & Suicide Intervention Service, Families First Indiana, Inc (IN317000) 3,452 38.87%
50 50 50 50 50
50 49 Connect2Help (IN480000) 1,818 20.47%
Originating County n Canandaigua VAMC (NY585393) 1,733 19.51%
Larcy @2 #“ g2 38 4 m M 4 Atlanta VAMC (GA470747) 1,263 14.22%
39 39
Phone Number Lookup 40 3735 a7 ssis 38 0 a7 38 38| s Mental Health America of Greater Indianpolis (IN317000) 470 5.29% | |
a 345534 ,33 33 7 34 35 Lines for Life (OR136000) 56 0.63%
‘ 30 30 i 3 g #4132 Jewish Community Services of South Florida (FL340000) 36 0.41%
) ) 30 28 2942828 ‘ 2820
Display Annotations 9 26 27 27 27 Ro g7 27 0 2 ) WellSpace Health (CA140000) 18 0.20%
No 24 2425 2| P21 2 1T %3 242 2
23 | 23 1 6 52 26] 24 b Contra Costa Crisis Center (CA925930) 7 0.08%
2 ¥l E° 21 124 fes 205, 4y fPas 2z % o Contact Community Services (NY315000) 5 006% | |
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2017/1/6 18
2017/1/7 18
B Answered 2017/1/8 22
2017/1/9 18 |




