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=

LA
FROM: A. Scott Gilliam, MBA, CP-FS
Director, Food Protection Program

SUBJECT:  Unilever Recall

SUGGESTED

ACTION: Unclassified Recall; Pint containers of its Ben & Jerry’s Chocolate Nougat Crunch Ice
Cream: Sweet Cream Ice Cream with Fudge Covered Wafer Cookies & a Chocolate
Nougat Swirl (“Chocolate Nougat Crunch”) that are missing the allergen advisory
statement; Recommend notification of affected stores via phone, fax or e-mail.

From the information provided by FDA, the recalled product was distributed in the
State of Indiana. The product was manufactured in the United States. The product was
distributed nationwide and reached consumers through retail stores. Detail
information is not available at this time. In addition, if any recalled product is found,
please notify this office at 317-351-7190.
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Recall -- Firm Press Release

FDA posts press releases and other notices of recalls and market withdrawals from the firms involved as a
service to consumers, the media, and other interested parties. FDA does not endorse either the product or
the company.

Unilever Issues Allergy Alert On Pints Of Ben & Jerry's Chocolate
Nougat Crunch Ice Cream: Sweet Cream Ice Cream with Fudge Covered Wafer
Cookies & a Chocolate Nougat Swirl

Contact

Consumer:
8§77-270-7397

Media:
Sean Greenwood
(802) 846-1500 x7701

2 North Meridian Street » Indianapolis, IN 46204 | Promoting and providing
317.233.1325 tdd 317.233.5577 essential public health services
www.statehealth.in.gov to protect Indiana communities.



FOR IMMEDIATE RELEASE - June 12, 2012 -- Unilever is voluntarily recalling pint
containers of its Ben & Jerry’s Chocolate Nougat Crunch Ice Cream: Sweet Cream Ice Cream
with Fudge Covered Wafer Cookies & a Chocolate Nougat Swirl (“Chocolate Nougat Crunch™)
that are missing the allergen advisory statement, “Allergy Information: Fudge covered wafer
pieces have been manufactured on shared equipment that processes peanuts and tree nuts.” This
allergen advisory statement should be at the end of the ingredients list but was inadvertently
omitted from the recalled product. People who have an allergy or severe sensitivity to peanuts or
tree nuts (chestnuts, Brazil nuts, walnuts, hazelnuts, pecans, pine nuts and cashews) run the risk of
serious or life-threatening allergic reaction if they consume the recalled product. No illnesses
have been reported to date.

The recall was initiated after it was discovered that the ingredient label on pint containers did not
include this information. This voluntary recall is being conducted with the knowledge of the U.S.
Food and Drug Administration.

The affected product is sold in pint containers with a UPC of 7684020899, and date codes:
JUL1113BJ1, JUL1213BJ1, AUGO113BJ1, AUG0213BJ1, AUG2313BJ1, AUG2413BJ1,
AUG2513BJ1, SEP2013BJ1, SEP2113BJ1, OCT2313BJ1. The date code can be found on the
bottom of the pint.

The product was manufactured in the United States. The product was distributed nationwide and
reached consumers through retail stores. No product was shipped outside of the U.S. No other
Ben & Jerry’s products are affected by this voluntary recall, including bulk (2.4 gallon) containers
of Chocolate Nougat Crunch served in Ben & Jerry's franchised Scoop Shops.

The company is issuing an alert through the Food Allergy & Anaphylaxis Network.

Consumers who have purchased Chocolate Nougat Crunch pints with the affected UPC code and
date code(s) are asked to discard any remaining product, rinse out the pint container, cut out and
retain the UPC on the side of the container and call 877-270-7397, which is operational 24 hours a
day seven days a week, for a replacement coupon. A consumer services representative is available
between the hours of 8:30 AM and 6:00 PM EDT Monday through Friday.

For information, please visit www.benjerry.com’ &,

Hit
RSS Feed for FDA Recalls Information® [what's this?"]
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