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DATE: August 28,2012

TO:

FROM: 4

Director, j6od Proteetion Program
SUBJECT: Unclassified Recall; True Nutrition
AFFECTED

PRODUCT(S): Wheat Protein Isolate, Whey Protein Concentrate, and Hydrolyzed Whey Protein
Due to Allergy Alert on Undeclared Milk in Whey Protein Products

SUGGESTED
ACTION: Information provided in case of consumer inquiry.

From the information provided by FDA, the products being recalled may have been distributed in the State
of Indiana. The recalled products were distributed through the website www.truenutrition.com.

Consumers with questions regarding this recall can contact Carl Manes at 760-433-5376, Monday - Friday
between 8am to 4pm, Pacific Standard Time. Detail information is not available at this time. In addition, if
any recalled products are found, please notify this office at 317-351-7190.
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Recall -- Firm Press Release

FDA posts press releases and other notices of recalls and market withdrawals from the firms involved as a
service to consumers, the media, and other interested parties. FDA does not endorse either the product or
the company.

True Nutrition Issues Allergy Alert on Undeclared Milk in Whey Protein Isolate,
Whey Protein Concentrate and Hydrlolyzed Whey Products

Contact:
Consumer:
760-433-5376

Media:
Carl Manes
760-433-5376

2 North Meridian Street e Indianapolis, IN 46204 | Promoting and providing
317.233.1325 tdd 317.233.5577 essential public health services
www.statehealth.in.gov fo protect Indiana communities.



FOR IMMEDIATE RELEASE - August 24, 2012 - True Nutrition is announcing a recall of
Whey Protein Isolate, Whey Protein Concentrate and Hydrolyzed Whey Protein, because their
labels fail to declare milk as the source of the whey. People who have an allergy or severe
sensitivity to milk and milk derivatives run the risk of a serious or life-threatening allergic reaction
if they consume these products.

Whey Protein Isolate, Whey Protein Concentrate and Hydrolyzed Whey Protein was distributed
through the website www.truenutrition.com’.

These products can be identified by the following names and lot numbers:

Whey Protein Concentrate (11b) - Batch/lot: 0120712, Exp. Date: 05/2015

Whey Protein Isolate Cold-Filtration (11b) - Batch/lot: 0030812, Exp. Date: 07/2015

Whey Protein Isolate MicroFiltrated (11b) - Batch/lot: 0040812, Exp. Date: 07/2015

Whey Protein Isolate Cross-Flow Microfiltration (11b) - Batch/lot: 0730712, Exp. Date: 07/2015
Hydrolyzed Whey Protein High Grade (11b) - Batch/lot: 0680512, Exp. Date: 05/2015

As most customers know whey protein is derived from milk. True Nutrition shipped the above
whey protein products beginning May 2" 2012 without stating: whey is derived from 'milk' on
their labels through a company printing mistake. This product recall notice has been initiated
because said products contain milk ingredients but do not list on the labels that the ingredients are
derived from milk.

If you are allergic or have extreme sensitivity to milk, you should discontinue use. In addition, if
you may have further distributed this product, please identify these individuals and notify them at

once of this product recall.

If you have any questions, call Carl Manes at 760-433-5376, Monday through Friday 8am to 4pm
(Pacific Standard Time).

This recall is being made with the knowledge of the Food and Drug Administration.
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True Nutrition Issues Allergy Alert on Undeclared Milk in Whey Protein Isolate,
Whey Protein Concentrate and Hydrolyzed Whey Products
Photos
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Be True to Yourself.

Hydrolyzed Whey Protein
High Grade

Net Weight: 11b (454g)

Directions: Mix 1 Servingf1 scoop (30g) indo 8-
121loz of water, milk, or juice.

Ingredients: Hydrolyzed Whey Protein, Soy
Lecithin.

Batch/Aot#0BB0512 Expiration: 052015
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Be True to Yourselif,

Whey Protein Concentrate

MNet Weight: 1ib (4549}

Dirgctions: Mix 1 ServingA scoop (30g) inlo 8-
12{loz of water, milk, or juice.

Ingradients; Whey Protein Concentrate, Soy
Lecithin,

BatchA.ot#0120712  Expiration: 0572015

Nutritional Facts

Sening Size 30 g

Senings Per Pound; 1§

Totat Calorigs 105
Calorles from Fat 5

AmountFer  %Dally
Sening Value

Total Fat 0.59 1%

Salurated Fal 0y 0%

Cholestsrol Omg 0%

Sodium 350my a%

Carbohydrales 10 a%

Dielaly Fiher Oy 0%

Bugar (.69 0%

Protein 230 465%

Vilamin A omg 0%

Vilamin © 0mg 0%

Calcium Orngy 0%

Iron 1.8mg 10%

*Daily Value not established

The dbove stalermént has hiof baen svaluabed by tha
FOA. This produst £ not intznded to diagnose or
traat any disease,

Nutritional Facts

Semving Size 30 g
Senings Per Pound: 15
Total Calories 120
Calories Tom Fal _ 225
Amound Per  %Daily
Seving Value
o
Salurates Fat 1.54 8%
Cholegteal 30my 10%
Sodium _ 35my 0%
Carbahycrales 2 1%
Dietary Fiber Oy 0%
Sugar 24 0%
Protein 234 46%
Vitaraln A omg 0%
Vitarnin € omy 0%
Calcium 0.25ing 5%
fron ' 01 0%

SDaily Vaice not eslablishad

The abowe statemnant has net baen avalvaled by the
FOA. This piodued 13 notintended ko diagnose or
treat any d seaze.
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Be True to Yourself,

Whey Protein Isolate Cross-
Flow MicroFiltration

Net Weight: 11b (454q)

Directions: Mix 1 Serving/1 sconp (30g) inlo B-
12floz of watet, milk, or juice.

Ingredients: Whey Protein Isolate CFM, Soy
Lecithin.

Estch/Lofit 0730712 Expiration: 0772015
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Be True to Yourself,

Whey Protein Isolate Cold-
Filtration

Net Weight: 11D (454¢g)

Directions: Mix 1 Servingf1 scoop (30g) inte 8-
12floz of water, milk, er juice.

Ingredients: Whey Protein lsolste, Soy Lucithin,

Batch/ALol#0030812 Expiration: 072015

Nutritional Facts

Serving Size 30 g
Bevings Par Found: 15
Total Caloties (L
Calarles from Fat 0
o AmountPer  %Daily
Sewing Value
Tolal Fat [1]H] 0%
Saturaled Fal ng 0%
Cholasterol Omg 0%
Sedium 45mg 0%
Catbohydrates 0g 0%
Dictaty Fiber 0g 0%
Sugar 0g 0%
Protein PiE] 94%
Vitamin A Omg 0%
Vitamin C imy 0%
Caleiun Omg 0%
Irom 0mg 0%

*Daily Value not estabiished

The sboue slatement has not bean evalualed by the
FDA. This product is nof intended to dlagnose or
treat any disease.

Nutritional Facts

Sewing Slze 30 g
Servings fer Pound: 15
Tolat Calories 110
Calotles from Fat ]
AmountPer  %bDalty
Sening Value
Tolal Fal 0y 0%
Salurated Fat 1] 0%
Cholesterod omg 0%
Sodium 45my 0%
Carbohydrates 0g 0%
Dietary Fibet 0g 0%
Sugar 0g 0%
Protain 274 54%
Vifamin A Oy 0%
Vitarin € Qrng 0%
Caltium omg 0%
Iron Omg 0%

*Daily Malug not established

Tha sbove stalemanl hae not bean evalusted by the
FOA. This product iz not intended to dlagnase or
tinat any disease.




K_)j Nutritional Facts

CAruenutrition conge !
i Bervings Fer Pound:; 15
O
; Totat Calories 110
\_/ BeTrue toYoursel. Calories from Fat I}
Amount Fer %Daily
Serning Value
Totat Fat [17s] 0%
. Salurated Fat g 0%
Whey Protein Isolate Cholestseal g 0%
MicroFiltration Sodum romg 0%
Carborydrates 0 0 0%
Digtary Fibay Oy 0%
Sugar g 0%
Net Weight: 1lb {454¢) Proteimn g 5%
Vitamin A L. omg 0%
Directions: Mix 1 Senving’1 6co0p (300) into 8- Mitamnin & Omg 0%
12fl0z of water, milk, orjuice. Calcigm ~ 0.20mg 20%
lron 2.7mg 15%
tngredients: Wihey Prolein Isclale, Soy Lecithin, =Dally Valug net extablished
Balith/iot 00408712 EXMF&(?&’?.‘ 0772015 The above Aalement has not baen evaluatad by the

FOA. Thiz produst iz not intended to didgnese or

tre at any disease,




