
Survey Report System Quick Tips: 

 

 

 

 

 

 
Enter username: Provided by the state 
Enter Password: Case sensitive 

HELP?  SRShelpdesk@isdh.in.gov 

 

Select the appropriate application 

 

Click here to view and print 
documents uploaded by the state or 
supporting documents uploaded by 
the facility 

 



 

 

 

 

 

 

 

 

 

 

Click here to complete the Plan of 
Correction or Statement of 
Deficiency 

 

 

Click on the file you want to open  

 



 

 

 

 

Click on any tag to begin entering 
your Plan of Correction or Statement 
of Deficiency text 

Enter or paste your text here then 
save your response  

Continue selecting and completing 
tags from the left side of the screen  

Completed tags will turn green 

A “Navigate to Final Page” button will show 
up below the “Save Response” button when 
all tags are completed (green).   

Click on the “Navigate to Final Page” button 
to upload supporting documents and submit 
the POC. 



Resetting you own password on the Survey Report System  

 

 

 

 

 

 

 

Resetting you own password on the Survey Report System  

Step 1: Click on My Profile to update your email address you want 
your password information to be sent to.  

Step 2: Click on “Recover Password” on the login screen below 

Step 3: Enter your user name then click on submit.  

Step 4: An email will be sent to the email addresses in your  profile.  

Step 5: Follow the instructions in the email.                                     

                    Note: If you have another account on the Gateway you   
                                cannot use the same email address 


