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This privacy notice explains the privacy practices for the Indiana State Department of Health’s (ISDH) MOMS Helpline.  This privacy notice applies solely to information received by ISDH’s MOMS Helpline for the OB Navigator Program.  It will tell you about the following:

1. How your data is received by the ISDH MOMS Helpline.
2. How the ISDH MOMS Helpline uses your data.
3. Your rights with respect to your health information.

The OB Navigator Program is a collaboration between ISDH, the Indiana Family and Social Services Administration (FSSA), and the Indiana Department of Child Services.  The goal of this program is to identify women early in their pregnancies and connect them with an OB navigator – a home visitor who provides personalized guidance and support to a woman during her pregnancy through at least the first six to 12 months of her baby’s life.  To begin that effort, the program will work to connect pregnant women who are covered by Medicaid in our highest-risk areas to services in their communities.

How is Your Data Received?

ISDH receives some basic information that FSSA has obtained as part of the presumptive eligibility (PE) process.  ISDH uses this information to identify potential candidates that may benefit from services offered by the OB Navigator Program.

How is Your Data Used?

ISDH only shares your data when you consent to sharing for referrals to our partners in this program.  You will be informed about who we will share data with as part of the consent process.  ISDH will not share your information without a signed Consent to Share and Exchange Information form.  This form is used by the ISDH MOMS Helpline for purposes of making referrals to home visiting services. 

What are Your Rights with Respect to Your Health Information?

To learn more about how Indiana Medicaid may use or release your health information please refer to the Indiana Health Coverage Programs Notice of Privacy Practices. 
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