
Indiana State Department of Health 
Health Care Quality and Regulatory Commission 

 
Informal Dispute Resolution  

and 
Independent Informal Dispute Resolution 

State Contact Information 
 

Indiana State Department of Health (ISDH)  
Program Policy and Procedure  
Document Number:  2011-03-A-LTC 
Effective Date:  January 1, 2012 
Created:  December 30, 2011  
Cancels:  Use of Informal Dispute Resolution in Long Term Care Policy (Rev. 4/11/00) 
Reviewed:  January 25, 2018 
Revised:  January 25, 2018 
 
 
State Survey Agency:   Indiana State Department of Health 
 
Name, address and telephone number of the person and/or agency or office the facility 
must contact to request an informal dispute resolution and/or independent informal 
dispute resolution:   
 
Name:   Suzanne Williams, RN  
 
Address:   Indiana State Department of Health 

2 N. Meridian St., #4B 
Indianapolis, In    46204  

 
E-mail:   ISDH.LTC.IDR@isdh.in.gov  

Phone #:   317-233-7651 
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