Public Health System Performance Standards

Quality Improvement
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Three Core Functions of Public Health:

Assessment – Essential Service # 1, # 2

Policy Development – Essential Services # 3, # 4, # 5

Assurance – Essential Services # 6, # 7, # 8, # 9, # 10

Essential Service #7: Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
This service includes: 
• Assessment of access to and availability of quality personal health services for the state’s population. 
• Assurances that access is available in a coordinated system of quality care which includes outreach services to link populations to preventive and curative care, medical services, case management, enabling social and mental health services, culturally and linguistically appropriate services, and health care quality review programs. 
• Partnership with public, private, and voluntary sectors to provide populations with a coordinated system of health care. 
• Development of a continuous improvement process to assure the equitable distribution of resources for those in greatest need.
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